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Testimony of Jonathan Selkowitz, Esq.  

Pine Tree Legal Assistance, Inc. 

Testimony in Support of LD 1645 “An Act to Establish Protections for Private Student Loan 
Borrowers and a Registry of Lenders” 

Before the Joint Committee on Health Coverage, Insurance and Financial Services 

May 13, 2021 

The Honorable Heather Sanborn, Senate Co-Chair 
The Honorable Denise Tepler, House Co-Chair 
Members of the Joint Standing Committee on Health Coverage, Insurance and Financial Services: 
 
My name is Jonathan Selkowitz.  I am a staff attorney at Pine Tree Legal Assistance, and I have 
been requested by Senator Vitelli to share Pine Tree’s perspective on LD 1645.  Pine Tree is 
Maine’s general civil legal services provider, and provides assistance to Maine student loan 
borrowers facing various problems associated with both federal and private student loans. With 
the dramatically increasing costs of higher education and ballooning student loan debt that Pine 
Tree sees impairing our clients’ ability to improve their financial situations, Pine Tree supports LD 
1645 as necessary to protect private student loan borrowers from the life-altering problems that 
can arise from private student loan debt.  

My testimony will focus on the Bill’s protections against abusive collection practices of private 
lenders and their debt collectors.  In the last several years, Pine Tree has represented an 
increasing number of clients who have been sued for private student loan debt in Maine courts.  

Many of these suits are filed by a notorious collection of securitized trusts called National 
Collegiate Student Loan Trusts.  Similar to how the securitization of mortgage loans led to sloppy 
and abusive foreclosure practices after the last recession, National Collegiate has committed 
much of the same abuses, which are well documented.1 In 2017, the federal Consumer Financial 
Protection Bureau brought an action against the Trusts and their servicing agent for suing 
borrowers for invalid or unverified debts.  Among many abuses cited, federal investigators found 
the Trusts were suing borrowers without documentation showing they owned the debts, using 
robo-signed affidavits in court, and suing for debts after the statute of limitations had passed. 
The Trusts themselves even sued their own servicer because the servicer was failing to properly 
maintain borrowers’ account records.  NCSLT v. PHEAA, Del. Chancery, C.A. No. 12111-VCS.  A 

 
1 See, e.g., https://www.nytimes.com/2017/07/17/business/dealbook/student-loan-debt-collection.html;  
https://www.usatoday.com/story/money/2017/07/20/new-york-attorney-general-investigates-student-debt-
collector-missing-paperwork/494971001/; https://www.courier-
journal.com/story/opinion/columnists/2019/01/16/student-loan-servicer-borrower-protection-andy-
beshear/2575251002/  

https://www.consumerfinance.gov/about-us/newsroom/cfpb-takes-action-against-national-collegiate-student-loan-trusts-transworld-systems-illegal-student-loan-debt-collection-lawsuits/
https://www.consumerfinance.gov/about-us/newsroom/cfpb-takes-action-against-national-collegiate-student-loan-trusts-transworld-systems-illegal-student-loan-debt-collection-lawsuits/
https://www.nytimes.com/2017/07/17/business/dealbook/student-loan-debt-collection.html
https://www.usatoday.com/story/money/2017/07/20/new-york-attorney-general-investigates-student-debt-collector-missing-paperwork/494971001/
https://www.usatoday.com/story/money/2017/07/20/new-york-attorney-general-investigates-student-debt-collector-missing-paperwork/494971001/
https://www.courier-journal.com/story/opinion/columnists/2019/01/16/student-loan-servicer-borrower-protection-andy-beshear/2575251002/
https://www.courier-journal.com/story/opinion/columnists/2019/01/16/student-loan-servicer-borrower-protection-andy-beshear/2575251002/
https://www.courier-journal.com/story/opinion/columnists/2019/01/16/student-loan-servicer-borrower-protection-andy-beshear/2575251002/
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copy of the Trusts’ auditor findings outlining the record keeping problems is appended to my 
written testimony. 

I represented a father from Biddeford who was sued twice by National Collegiate as the co-signor 
of loans for his son, who had tragically passed away after attending Southern Maine Technical 
College. In one of the suits, it became clear the Trusts were suing the father beyond the statute 
of limitations. In the other case, after we signaled our intention to mount a trial defense, National 
Collegiate folded. 

In another case where I represented a young father from Sanford, National Collegiate failed to 
comply with routine obligations to provide us with records proving they owned the loan.  After 
we defeated National Collegiate’s Motion for Summary Judgment that was supported by a 
factually deficient, boilerplate affidavit, and the trial was approaching, they informed the Court 
they would not be sending any corporate witnesses for the trial and thus were giving up on the 
case. These were good results for my clients, but I fear how these cases would have resolved for 
a borrower without an attorney.  

These experiences illustrate why the collection provisions and the private right of action in LD 
1645 are so critical.  We cannot simply rely on government regulators to prevent these kinds of 
abuses. In fact, the federal Consumer Financial Protection Bureau’s action against National 
Collegiate was recently dismissed due to technical defect in the agency’s structure. 

Across all of Pine Tree’s work, we are seeing the increasing burden student loan debt is having 
on clients’ abilities to get a home loan, avoid subprime auto loans, qualify for favorable student 
loan consolidation loans, and get to the place where consumer credit is helping, rather than 
hampering, their life goals.  This Bill is a major step toward creating the environment for Maine 
student loan borrowers to thrive, which benefits everyone in the state. 

For these reasons, I ask you to support LD 1645.  Thank you for your consideration, and I welcome 
any questions I can answer.  
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