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Q1 Please identify your county. Androscoggin

Q2 Please enter your name and title:

Jeff Chute Jail Administrator

Q3 What is the cost to use a phone or tablet?

Depends on what services chose by user

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

50/%

Q5 What percentage is retained by your jail?

50%

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

Inmate Benefit Account-not in jail budget

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

Inmate Benefit Account- not in jail budget

#1#1
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, December 11, 2019 8:28:14 AMWednesday, December 11, 2019 8:28:14 AM
Last Modified:Last Modified:   Wednesday, December 11, 2019 9:15:43 AMWednesday, December 11, 2019 9:15:43 AM
Time Spent:Time Spent:   00:47:2900:47:29
IP Address:IP Address:   72.73.127.9072.73.127.90
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Q1 Please identify your county. Franklin

Q2 Please enter your name and title:

LT. John Donald

Q3 What is the cost to use a phone or tablet?

Day rates are .18-.45 cents for the first minute, with each additional minute being .14-32 cents, depending on the location of the called 
party- local, out of state, ect.  There is a $1.30 connection charge  
Inmates can also make collect calls.

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

50%

Q5 What percentage is retained by your jail?

50%

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

Inmate Funds

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

Inmate Funds

#2#2
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, December 11, 2019 10:46:04 AMWednesday, December 11, 2019 10:46:04 AM
Last Modified:Last Modified:   Wednesday, December 11, 2019 11:15:58 AMWednesday, December 11, 2019 11:15:58 AM
Time Spent:Time Spent:   00:29:5400:29:54
IP Address:IP Address:   64.222.64.20264.222.64.202
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Q1 Please identify your county. Oxford

Q2 Please enter your name and title:

Captain Dana Dillingham, Jail Administrator

Q3 What is the cost to use a phone or tablet?

We only have Phone usage.  The usage rates vary depending on time of day calls are made. From $0.07 a minute to $0.18/minute.  
That is on top of intial connection surcharge of $1.30/call.

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

95%

Q5 What percentage is retained by your jail?

5%

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

It goes to the Inmate Benefit fund

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

it is spent from the inmate benefit fund

#3#3
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, December 11, 2019 11:23:28 AMWednesday, December 11, 2019 11:23:28 AM
Last Modified:Last Modified:   Wednesday, December 11, 2019 11:26:25 AMWednesday, December 11, 2019 11:26:25 AM
Time Spent:Time Spent:   00:02:5700:02:57
IP Address:IP Address:   66.186.174.2666.186.174.26
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Q1 Please identify your county. Washington

Q2 Please enter your name and title:

Rich Rolfe, Jail Administrator

Q3 What is the cost to use a phone or tablet?

.18 initial and .14 additional

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

Phone 41% 
Tablet 90% (when we go live) Reason for large % is they are provided at no cost to WC

Q5 What percentage is retained by your jail?

Phone 59% 
Tablet 10%

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

Inmate benefit Fund

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

Inmate Benefit Fund

#4#4
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, December 11, 2019 1:49:16 PMWednesday, December 11, 2019 1:49:16 PM
Last Modified:Last Modified:   Wednesday, December 11, 2019 1:55:21 PMWednesday, December 11, 2019 1:55:21 PM
Time Spent:Time Spent:   00:06:0500:06:05
IP Address:IP Address:   23.249.82.13023.249.82.130
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Q1 Please identify your county. Piscataquis

Q2 Please enter your name and title:

Maria Landry Jail Administrator

Q3 What is the cost to use a phone or tablet?

50.. per month for tablets,  phones inmates put money on phones from their account varies 30.. and up

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

22,212.24 all goes into tpa Account number r1205517

Q5 What percentage is retained by your jail?

No percentage is kept for the jail. All goes into another account. We got commissions for phones that was 22,212.24 for a year, it all 
goes into TPA

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

22,212.24 for one year. Not on jail budget

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

We have taken out 2,266.00 for games balls, outdoor equipment

#5#5
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, December 11, 2019 1:58:18 PMWednesday, December 11, 2019 1:58:18 PM
Last Modified:Last Modified:   Wednesday, December 11, 2019 2:03:58 PMWednesday, December 11, 2019 2:03:58 PM
Time Spent:Time Spent:   00:05:4000:05:40
IP Address:IP Address:   64.222.192.19464.222.192.194
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Q1 Please identify your county. Cumberland

Q2 Please enter your name and title:

Major Tim Kortes, Jail Administrator

Q3 What is the cost to use a phone or tablet?

Phone: 14 cents a minute local and 21 cents a minute 
Tablets: Not currently offered at facility

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

17 percent

Q5 What percentage is retained by your jail?

83 percent

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

Inmate Commissary

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

Inmate Commissary

#6#6
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, December 11, 2019 2:29:09 PMWednesday, December 11, 2019 2:29:09 PM
Last Modified:Last Modified:   Wednesday, December 11, 2019 2:58:17 PMWednesday, December 11, 2019 2:58:17 PM
Time Spent:Time Spent:   00:29:0800:29:08
IP Address:IP Address:   72.65.116.24672.65.116.246
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Q1 Please identify your county. Aroostook

Q2 Please enter your name and title:

Craig L. Clossey, Jail Administrator

Q3 What is the cost to use a phone or tablet?

Tablet: $5 per month  
Phone:  local $.29 per min.  Interstate $.21 per minute

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

None

Q5 What percentage is retained by your jail?

Tablet 10% commission on rental and purchases 
Phone 64% of gross revenue

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

The inmate benefit and activity account

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

The inmate benefit and activity account

#7#7
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, December 11, 2019 3:36:13 PMWednesday, December 11, 2019 3:36:13 PM
Last Modified:Last Modified:   Wednesday, December 11, 2019 3:45:03 PMWednesday, December 11, 2019 3:45:03 PM
Time Spent:Time Spent:   00:08:5000:08:50
IP Address:IP Address:   71.255.144.3471.255.144.34
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Q1 Please identify your county. Hancock

Q2 Please enter your name and title:

Scott A. Kane, Sheriff

Q3 What is the cost to use a phone or tablet?

This should have been sent to Mary-Anne directly from Securis

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

Unknown

Q5 What percentage is retained by your jail?

We receive $1000.00 per month

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

This is not in our budget, it goes into the Inmate Benefit account only to be used on inmate needs

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

Not in the budget

#8#8
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Thursday, December 12, 2019 7:36:28 AMThursday, December 12, 2019 7:36:28 AM
Last Modified:Last Modified:   Thursday, December 12, 2019 7:38:49 AMThursday, December 12, 2019 7:38:49 AM
Time Spent:Time Spent:   00:02:2000:02:20
IP Address:IP Address:   209.222.212.50209.222.212.50
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Q1 Please identify your county. Kennebec

Q2 Please enter your name and title:

Kurt Karlsson Adminstrative Seargent

Q3 What is the cost to use a phone or tablet?

tablet is free to use basic functions. For advanced functions cost 5.99 per month. For the phone it is $1.30 to connect the call plus .99 
cents per minute.

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

28% commission rates for phone account. 
90% commission rates for all tablets sales

Q5 What percentage is retained by your jail?

72% of commission from the inmate telephones. 
10% commission for all tablet sales

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

inmate telephone account/ benefits account

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

items used solely for the benefits the inmates.

#9#9
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Thursday, December 12, 2019 8:08:29 AMThursday, December 12, 2019 8:08:29 AM
Last Modified:Last Modified:   Thursday, December 12, 2019 8:17:53 AMThursday, December 12, 2019 8:17:53 AM
Time Spent:Time Spent:   00:09:2300:09:23
IP Address:IP Address:   216.195.129.26216.195.129.26
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Q1 Please identify your county. Knox

Q2 Please enter your name and title:

Heidi Norweg Administrative assistant.

Q3 What is the cost to use a phone or tablet?

phone is about 21 cents a minute.  I asked our Securus rep for an updated amount a few months ago and he did not answer me

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

75%

Q5 What percentage is retained by your jail?

25%

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

It is deposited into the Inmate Fund Account to spend on inmate programs.  It does not go on the jail budget.  The account line within 
the Inmate Fund Account is called "phone commissions"

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

It is deposited into the Inmate Fund Account to spend on inmate programs.  It does not go on the jail budget.  The account line within 
the Inmate Fund Account is called "phone commissions"

#10#10
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Thursday, December 12, 2019 8:09:16 AMThursday, December 12, 2019 8:09:16 AM
Last Modified:Last Modified:   Thursday, December 12, 2019 8:47:30 AMThursday, December 12, 2019 8:47:30 AM
Time Spent:Time Spent:   00:38:1400:38:14
IP Address:IP Address:   207.5.161.234207.5.161.234
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Q1 Please identify your county. York

Q2 Please enter your name and title:

Michael Vitiello, Jail Superintendent

Q3 What is the cost to use a phone or tablet?

Securus statewide rates

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

17%

Q5 What percentage is retained by your jail?

83%

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

Inmate Benefit Fund Reimbursement 
$8,000

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

None, per Maine DOC Jail Standards

#11#11
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, December 11, 2019 10:43:41 AMWednesday, December 11, 2019 10:43:41 AM
Last Modified:Last Modified:   Thursday, December 12, 2019 10:11:27 AMThursday, December 12, 2019 10:11:27 AM
Time Spent:Time Spent:   23:27:4523:27:45
IP Address:IP Address:   64.222.64.6664.222.64.66
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Q1 Please identify your county. Somerset

Q2 Please enter your name and title:

Sheriff Dale P. Lancaster

Q3 What is the cost to use a phone or tablet?

The cost for interstate collect calls is 25 cents per minute. Interstate calls using debit or per-paid is 21 per minute. Intrastate collect, pre-
paid, and debit is 35 cents per minute. International calls debit and pre-paid rates fluctuate. Somerset does not use tablets.

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

The vendor receives 8 cents per minute per call. The vendor percentage is 30%

Q5 What percentage is retained by your jail?

The jail retains 19 cents per minute per call. The jail percentage is 70%

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

The inmate benefit fund.

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

The inmate benefit fund

#12#12
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Thursday, December 12, 2019 10:24:11 AMThursday, December 12, 2019 10:24:11 AM
Last Modified:Last Modified:   Thursday, December 12, 2019 10:38:30 AMThursday, December 12, 2019 10:38:30 AM
Time Spent:Time Spent:   00:14:1800:14:18
IP Address:IP Address:   74.124.134.20474.124.134.204
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Q1 Please identify your county. Lincoln

Q2 Please enter your name and title:

Col. James Bailey Correctional Administrator TBRJ

Q3 What is the cost to use a phone or tablet?

This depends on what number is called and when the call is made.  Tablets are free to use however the inmates may buy apps such as 
games, music etc.

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

43.5

Q5 What percentage is retained by your jail?

43.5

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

Inmate Benefit Account

Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

Inmate Benefit Account

#13#13
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Thursday, December 12, 2019 12:10:03 PMThursday, December 12, 2019 12:10:03 PM
Last Modified:Last Modified:   Thursday, December 12, 2019 12:22:25 PMThursday, December 12, 2019 12:22:25 PM
Time Spent:Time Spent:   00:12:2200:12:22
IP Address:IP Address:   24.103.189.13424.103.189.134
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Q1 Please identify your county. Penobscot

Q2 Please enter your name and title:

Troy Morton, Sheriff

Q3 What is the cost to use a phone or tablet?

Penobscot County Jail only provides use of phones. 
1.3720 - 1.75 first minute  
0.0560 - 0.32 each additional minute

Q4 What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

Vendor retains: 
30% phone calls local & Intralata 
100% phone calls interstate  
80% E-messaging  
80% Video Visitation

Q5 What percentage is retained by your jail?

Vendor reimburses jail: 
70% phone calls local & Intralata 
0% phone calls interstate  
20% E-messaging  
20% Video Visitation

Q6 Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

Not in the jail budget. This is recorded in the TPA -inmate benefit account.

#14#14
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, December 18, 2019 11:35:26 AMWednesday, December 18, 2019 11:35:26 AM
Last Modified:Last Modified:   Wednesday, December 18, 2019 3:48:13 PMWednesday, December 18, 2019 3:48:13 PM
Time Spent:Time Spent:   04:12:4604:12:46
IP Address:IP Address:   64.222.65.24664.222.65.246
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Q7 Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

Not in the jail budget. This is recorded in the TPA -inmate benefit account.
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Q1

Please identify your county.

Waldo

Q2

Please enter your name and title:

Captain Robert Walker

Q3

What is the cost to use a phone or tablet?

week            day evening night     sat / sun 
  connect      1.48  .417   1.372       1.372     
    minute      .14     .091  .056        .056

Q4

What is the percentage of revenue generated by the phone or tablet that is paid to the vendor?

75 Percent

Q5

What percentage is retained by your jail?

25 Percent

Q6

Within what budget line in your jail budget is the revenue from use of phone or tablet recorded?

not a budget line 
Commissary account at bank

#15#15
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Friday, January 17, 2020 1:19:50 PMFriday, January 17, 2020 1:19:50 PM
Last Modified:Last Modified:   Friday, January 17, 2020 1:29:34 PMFriday, January 17, 2020 1:29:34 PM
Time Spent:Time Spent:   00:09:4400:09:44
IP Address:IP Address:   142.0.103.148142.0.103.148
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Q7

Within what budget line in your jail budget is the revenue from use of phone or tablet spent?

not a budget line 
Commissary account at bank


