
The Cost of Phone Calls in Maine Jails and Prisons 

Facility Provider Connection Fee First Minute Additional Min 15 min call Instate Commission Rate Commission Per Call Actual Cost w/o Commision Total Commision Received FY 19

Androscoggin Securus 1.30 0.18 0.14 3.44 50% 1.72 1.72
Aroostook
 *Aroostook County told researchers 
that it would cost $250 to receive documents

Securus 1.30 0.29 0.29 5.65 64% 3.62 2.03
Cumberland 
*Cumberland told researchers that the 
contract was "intelligence and investigative 
record information" and "trade secret or other 
confidential research, development or 
commercial information." Securus 1.48 0.14 0.14 3.44 83% 2.86 0.58 278,493
Franklin
*Frankling County released a list of expenditures Securus 1.30 0.18 0.14 3.44 50% 1.72 1.72
Hancock
*Hancock was not requested Securus 1.48 0.14 0.14 3.58 68% 2.43 1.15

Kennebec Securus 1.30 0.18 0.14 3.44 72% 2.48 0.96 96,041

Knox Securus 1.30 0.18 0.14 3.44 25% 0.86 2.58
Two-Bridges (Licoln & Sagadahoc)
*FIOA Request Sent/Documents Never Received GTL 1.48 0.27 0.27 5.53 43.50%
Oxford
*FIOA Reqest Sent/Documents Never Received Securus 1.30 0.18 0.14 3.44 5% 0.17 3.27
Penobscot
*FIOA Reqest Sent/Documens Never Received 

Securus 1.30 0.18 0.14 3.44 70% 2.41 1.03

Piscataquis Securus 1.30 0.18 0.14 3.44 55% 1.89 1.55

Somerset GTL 1.75 0.25 0.21 5.5 70% 3.85 1.65
Waldo

Securus 1.30 0.18 0.14 3.44 25% 19,005

Washington Securus 1.48 0.18 0.18 (0.14) 4.18 59% 2.47 1.71

York Securus 1.30 0.18 0.14 3.44 83% 2.86 0.58

Maine DOC Facilities Inmate Legacy None 0.09 0.09 1.35 .05/minute 1.01 0.34 521,000.00*

*testimony of Commissioner Liberty, April 14, 2021 CJ Public Hearing

Data was used from a survey conductecd by the Maine Criminal Justice Legislative Committee in 2019 and by data received though FOIA requests of Maine Sherriffs in 2021

In cases where FOIA requests have not been returned or was not requested, the chart was supplemented by research conducted at Prison Policy Initiatve

https://www.prisonpolicy.org/phones/appendix_table_2.html

Data complied by Courtney Allen, Maine Recovery Advocacy Project, and Dr. Winifred Tate, Maine Drug Policy Lab of Colby College 

Drafted: 2/11/2021

verified through documentation from FOIA or CJ Survey in 2019
*Disclaimer: Researchers have done their best to ensure that the information here is accurate and up to date. 
Hundreds of hours were spent working on this document. 
However, this information has been incredibly difficult to obtain and analyze. 
Many of the sheriff's departments did not respond to our requests for information. 
Additional information is required to fully calculate these costs.

*Additional Disclaimer: The rates per minute can vary depending on the time of day. 

Retrevied from Knox County Secure Contract - FIOA - Payments received in advance by jails - may not be the total amount received



































































































































































































Courtney Allen
ME-RAP Additional Information

Greetings Senator Deschambault, Representative Warren, and distinguished members 
of the Criminal Justice and Public Safety Committee,
We are writing to follow up on our testimony in support of LD 1175 - An Act To 
Prohibit Excessive Telephone, Video, and Commissary Charges in Maine Jails and 
Prisons. Over the past two years, Courtney Allen and I have been working together to 
collect the phone service contracts from county jails. We thought it might be of use to 
the Committee to see the results we have compiled in the attached pdf of the 
spreadsheet, along with copies of some of the county jail contracts.
Our efforts to analyze this data, in the first pdf titled "CJ Prices of Maine Jail-Prison 
Cost," is intended to assist in your efforts to understand the costs of jail phone calls in 
Maine. We have done our best to ensure that the information here is accurate and up 
to date. We have spent hundreds of hours working on this document. However, this 
information has been incredibly difficult to obtain and analyze. Many of the sheriff's 
departments did not respond to our requests for information. Additional information is
required to fully calculate these costs.
We are happy to answer any questions about this research.
Many thanks for your interest in this critical issue.
Courtney Allen and Winifred Tate


