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WRITTEN TESTIMONY IN SUPPORT OF AMENDMENTS TO-

MAINE’'S AUTOMOTIVE RIGHT TQ REPAIR LAW

Subitted to the Joint Committee on Housing and Econormic Developirent
Regarding LD 292, LD 442, LD 1227, and 1.D.1228

Submitted by: John Picking, Ballard Trucks, Hermon Maine

Honorable CoChairs Senator Curry and Representative Gere, and Members.of the Joint
Commiftee. on Housirig-and Ecohomic Development:

My name is John Picking, and I am submitting this testimony on behalf of Ballard Trucks, a Maine-
based commercial truck dealer serving private businesses;, municipalities, and essential:service proyiders
throughout. the ‘state. Ballard Trucks appreciates the opportunity to-comment:in support of-amending
Maine's Automotive Right to Repair Law to clearly exclude commercial and heavy-duty vehicles and
to ensure the law applies only to vehicles desrgned primarily for personal, on-road.use-

Ballard Trucks supported the amendments to LD 1228 which would have preserved theoriginal intent of
the Automotive Right to' Repair law by keeping its focus on the passengervehicle market. Extending this
law to commercial and heavy-duty vehicles would not address an-existing access problem and would
instead introduce: significant and unnecessary. disruption to. Maine's.commercial trucking industry.

Commercial and heavy-duty. vehicles differ fundamentally from:passenger automobiles. These vehicles
are sold through business-to-business transactions and are not mass-produced consurtier products.
Commercial truck production aceounts:for a.small share of overall vehicle manufacturing, and'eaeh trtick:
is typically built to meet highly specific operational requiremerits. Buyers select from hundreds of available
conﬂguratlons and components-to ensure vehicles: perform safely and reliably in demanding work.
environments:

The.commercial vehicle repair ecosysten also operates very differently from the passenger vehicle
market: These vehicles are essential business assets, and downtime directly impacts public services,
supply.chains, and local economies. Manufacturers, dealers; fleet owners, and independent repair
facilities already operate within a-well-established, business-to-business service'model focused on
vehicle upfime. Fleet owners, municipalities, and mdependent repair shops routmely receive access to the
tools, diagnostic systems, and repair information necessary to.maintain and repair these vehicles
efficiently,
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As a result, the access concerns that originally motivated automotive right-fo- -repair efforfs donot exist in
the-.commercial and heavy-duty vehicle sector: Applying the law 1o thése vehicles risks delaying repaiis,
increasing costs, and redicing reliability for Maihe businesses without praviding any cofrésponding
benefit.

There are also serious safety; cybersecurity,. and piivacy Implications assotiated with expanding data
access requirements for commercial vehiclés. These vehicles mcreasingly reiy orvadvanced driver:
‘assistance systems and-complex telematics platforms, Unauthorized dccess {6 systems controlling
braking, steenng or acceleration—particularly it veicles weighing up to 80,000 pounds of. trahspor ting
hazardous materials—creates unacceptable safelytisks. Commercial telematics systems also contain
sensitive operational and location data, and improper access could expose: busingsses:to theft of-misuse
of propnetary infarmation.

Federalllaw has long récognized the importance of regulating-passenger velicles and commerclal
vehicles separately. Agencies such:as‘the Envirohmental Profection. Agency, the Natignal Highway Traffic.
Safety-Administration, -and the Féderal Motor Carrié Safety. Adniinistration maintain distinct regulatory
frameworks that.reflect the unique design, use,-and risk profiles of commércial-vehicles.. Maine law shauld
continue to align with these longstanding distinctions.

For ’these rea'soh's B'al!ard T mc’ks re‘spectﬁjlly'uxge's the Cdmmlttee td am’end Mame s Automotive Rxght

concems related fo data accessin the commemal vehtcie sectox through exrstmg mdustry agreements
.and cooperative solutions.

‘Thank you for the opiportunity to stbmit this testimony. Please. feel ffeg to contact ine if you have any
questions or'would liké additional information.

Respectfully subimitted,

Johi Picking
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