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WRiTfl'EN_TESTlMONY lN _ SUPPORT 0F- -AMEND,MENTS'TO-- 

MAlNE"$ ‘AUTQilllQTi.\/E RIGHT‘ to ,REF'fAl.R.1-AW 

Svbliiittect to the Joiiit..Go!nfi1ilt<->8 on Housing and Ec‘ <>Innrflii= Develvpfiieniti 

Regarding LD 2 .92»
‘ 

L0; ei42,<_LD‘ 122?. .a_rid_,LDi.1t228 

Subrnitfed by; ._l<_ >rm_ Pick_i __ng_, Ballard; Trucks,
“ 

Hermon Maine 

Honoraiole Co;-Chairsfienator Curry and Representative. Gare, and lvlembersof. the Joint 
Committee. on Housi’n”g_-and‘ Economic D“ evel' opment: 

name is John" Picking! and I‘ am "submitting this testimony on behalf of Ballard Trucks, a Maine.- 
basedcomrnercial truckhdealer serving private businesses",municipalities, rand es_sent'ial;sewic.e providers 
throughout.the'state.- Ballard Trucks appreciates the .oppoitunity'to-comment-in support of3- -amending 

Maine's Automotive" Right to Repair Lav/to clearly exclude commercial and
' 

he_avy-duty vehicles and 
to ensure the law applies" only to vehicles designed primarily for-personal,_'omroad.use' = 

Ballard Trucks" supported the amendments to LD 1228- which would have preserved the' roriginal.intent of 
the Automotive Right to Repair law. by keeping its focus on the D€iSS9lTlQ€l’"V.B|ll.C|€~ market; Extending this 

law to commercialand heavy-duty vehicles would not address -an~=ex'is'ting access» problem and would 
instead introduce-zsignificant and unnecessary. dl' srupti' on to. lviaine‘s.commercial trucking industry. 

Commercial and ,heavy-duty vehi_cles differ fundamentally from:pass_eng_er automobiles. T_h' ese'\/ehicies 
are sold through business-to.~busines's transactions and are not mass-prodticed consumer products.- 
Commercial truck production accountstfor asrnall share of overall vehicle manufacturing; ancleach ijruclt“ 

is typically built tomeet highly specific operational requirements; Buyers select fromrhundreds of available 
configurations and components-to ensure vehicles; perl‘orm.rsa'fely and reliablyin demanding work. 
env'ironments.~

' 

The commercial -vehicle repair ecosystem also operates very differently from the passenger vehicle 
market: These vehicles are essential businessassetsj, and downtime directly impacts public services, 
supgpplyiohains, and local economies. l\/lanufacturers, dealers;.'fleet owners, and independent repair 

facilities alreadyoperate withi' n a.->well#estal>lished_,- business.-' t0{businessl sen/ice*model focused on 
vehicleruptime. Fleet owners, .mun'icipali.ties, and independent repair shops routinely receive access" to the 
tools, diagnostic systems, and repal'r‘inforn1atlon- necessary to. maintain and repair these vehicles 
efficiently. 
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As a result, the access concerns tli2it'originaily m0tiva'te.d automotive right-ton-r_epair effect-‘s clo*'nZ'>t exist in 
the~c~:ommero'iai~ and hea\;y<duty vehicle Sector; Applying the. lawio these vehicleé risks delaying repeiite, 
increasing costs, and reducing. reliability for Maine. bus’inesseis5withbui' ptQvidin'g" any coiresponding 
benefit.

' 

There are also serious.safety_;,cybersei":urity,.and piivaby 'impliceiiio' ns aséebiaied With expanding date 
access requl' re'm.ents- for commerciallvehlcles. 'The'se,' veh,i'eles increasingly reify on-adv‘an.Qed' driver“ 

assistance systems end»¢omDie>é.tele.niati¢s platforms, Unauthorized eicceé8:f6 Systenis <i0htl*0l|ing 
breaking, eteering,~oi- acceiers{tio' n~peirticUlerly in, v'eh'l<':ies'Weig‘hi'ng up? tot 80§OO0 pjo_u,ndsI bk trai‘1' s;:1oi'tihg' 

hazardbus materials-cr_eate.s unacceptable safety-"risks- . Commercial teienieticeeysteins~ia"lso:~contain’ 

sensitive -operational and location date; andIimpro_;3er access could e><p0ise:b‘ usinééses:.io‘thefi orfmistisie. 
0flproprietéryinfermation. 

Federeliiaw has Iong}'reco<_;}nized' the ii‘ri§:o'rt;2ince ofiegLilati‘ng'-passenger vehicles and cbmmetcial. _ 

vehicles sepatatelyj Agencies ;euCh¢,as~’the Environmental Pio _i'eetion14Ai;;eh‘<1iyt; ,th,e Niaticihal H'ighwlay, Traffié 
Safety- . _Adminlstratibnfand the Federal MotQf" .Carrie_t'Safety. Aciniihietratiqh msimem distinct r'eg'ulater'y' 
frameworks that-reflectthe unique design, use..;»z-tend ~risl< piéfileé of "chmhiétcialt-‘vehii:lee.. Maine,iéw‘should" 
continue to align with these -lengstiatiding distinctions. 

For these. i'ea"sdh"s, B'allalf_di'l' |'ucl<s _reSD€/ctfUily‘ ut‘ge_' s the; CQm’mittee= to}é1[nen'd Maine's‘ Al1to' n]¢IiVe Right 
to Re'p5ai’fiLew' tQ eiqilioitly eXr:ii.i.de cnzfimérciel‘ and heeily-dUty' vehic_iee and to limit it§_é1pTpi'icatiOfi 
t' Q veI1_icl‘es__deéigned pritnzkwily fer personal; ¢>n~roa¢i uée, 

Weren1eiin.;coh1n1itiedt;> Working with the Legislature and the Qolhfniiteeié éiddreese any legitl'ih'ate- 
.Cdhc_efn'e: related. to data accessifih the ,c;ominejr.t:‘ial' vehicle sectoii through existing, incliistry agreements 
and ’.ooC>De_r*ativ.e ‘sblutlbns. 

' ‘ ' ' 

Thanii You fer the op"pdrtun'ijty to s1tibni_it=th'is itfefstimbny. Pleeaeez feel free to ¢Qn_tgctn1e ityoti hayt-:;ar.iy 
qtieétibiws .0f" vvt$uld- like ad.Ciitid_h'é.| Mfbfifiafion, 

Res' pe¢tfuliy_submitte;i, 

»JOhi*£ Picking 
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