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Senator Bailey, Representative Mathieson and Members of Health Coverage, Insurance and
Financial Services, my name is Lani Graham. | am from Freeport and am in supportof LD
1496 as a public health expert and as a physician.

As indicated by the title of this bill, the prior authorization (PA) process is required across
the field of health care often for the most vulnerable of patients. These affected patients
tend to be older and may have life threatening illnesses, such as cancer, Psychotic
disorders or other chronic conditions and are the least able to sustain the delays in
treatment that may accompany this complex process.

When the delay occasioned by the PA process is described, it is usually put in terms of
days it might take an insurance company to respond. This is carefully tracked statistically
and may give observers a false sense that delays are rare and easy to sustain. But the time
it takes to explain the delay to the patient, fill out the forms, send them to the right place,
perhaps provide additional support after filing the first application, or even get on the
phone for the defense of your medical decision, is not well tracked. This process,
depending on its complexity, can take anywhere from an hour to a month." And
unfortunately studies seem to indicate that prior authorization requirements are increasing
not decreasing.?

Insurers argue that PA is needed to keep health care costs down and assure that clinicians
are using the best treatment protocols, which in turn will increase access to health care.
This is a faulty argument that has not been confirmed. The companies have a clear conflict
of interest, triggered by an understandable concern for the reduction in profits occasioned
by new and expensive treatments.

Meanwhile access to health care is far from improving. Maine people may have insurance,
but getting the care is another matter.

1 https://www.myndshft.com/the-ultimate-guide-to-prior-
authorization/#:~:text=Depending%200n%20the%20complexity%200f,t0%20a%20month%20to%20process.
2 https://www.myndshft.com/the-ultimate-guide-to-prior-
authorization/#:~:text=Depending%200n%20the%20complexity?%200f,10%20a%20month%20tc%20process.



