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I. Introduction 

Thank you for the opportunity to provide testimony expressing Veterans Guardian's views on an 

important piece of legislation, Maine LD 2259, which I think has great intentions, but if 

executed, would ultimately harm Veterans. 

My name is Mark Christensen and I am the Chief of Staff at Veterans Guardian VA Claim 
Consulting, and a Veteran of the US Army. My career concluded in 2019 and included eight 
deployments to Afghanistan, Iraq, the Balkans, Haiti and the most contentious parts of East and 

West Africa. I've held positions from platoon leader to Battalion Commander and several staff 
positions at the 3 and 4-star level commands. The vast majority of my 25 year career was spent 
in the Special Operations community and I was fortunate enough to spend several years in an 

Army Special Mission Unit. I am proud to be part of one of the largest Veteran owned and 
operated companies assisting my fellow Veterans with their disability claims. Unfortunately, the 
VA disability process is a bureaucratic and difficult system to navigate that presents challenges 
to most Veterans, often resulting in deserving Veterans not receiving the benefits to which they 

are entitled. I am proud of the work my company has done to assist Veterans with this process. 

Veterans Guardian employs a staff of more than 75% Veterans, spouses of Veterans, spouses 
of active-duty service members or immediate family members of Veterans. We have been 
recognized by the Department of Labor by receiving the HIRE Vets platinum or gold award four 

years in a row. We have received the BBB Torch Award for Marketplace Ethics in 2020, 2021, 
2022, and 2023. We were most recently recognized for hiring Veterans and spouses and 
named a Military Friendly Company of the year. We are the national presenting sponsor for 
irreverent Warriors and support more than 100 national and local charities, including support 

to local chapters of many of the organizations that have also been invited to engage in this 
important discussion today. 

II. Veterans Guardian’s Mission and Work 

Our mission is to provide the best possible service to our Veteran clients to ensure that they 

receive all the benefits that they are entitled to based on injuries that occurred during their time 

of honorable sen/ice to our nation. I am incredibly proud of the work we do every day to offer a 

transparent, effective, and efficient option to help Veterans navigate a complex and oftentimes



failing system. Our capabilities are complementary to the other services available to Veterans. 
My trained and expert staff inform every Veteran that there are free options‘ and sen/ices 
available to them in the form of county and state Veteran Sen/ice Officers, the Veteran Service 
Organizations, and their local Congressional offices, and we connect them directly to these 
services if they choose. 

Given the difficulty that many Veterans face when trying to navigate the VA disability process, 
as well as the sheer volume of Veterans that need assistance, there continues to be a backlog 
of nearly 400,000 Veteran disability claims. Contrary to common belief and statements from the 
VA, the current systems alone do not provide enough representatives or caliber of sen/ices to 

meet the needs of Veterans seeking assistance. Veterans need more options for assistance, not 

less. To address Veterans’ pressing and time sensitive needs, they should be able to pursue 
their claims in the manner that best serves them, with full knowledge of all available providers 

(including county and state employees, VSOs, lawyers, claims agents, and companies like 

Veterans Guardian) who can assist them at any step in the process. 

Veterans make a fully informed choice to use our sen/ices for a multitude of reasons: easy 
access and responsiveness, our experience and knowledge developed and refined over tens of 
thousands of claims, our expertise utilizing a team method with team members becoming 
experts in all stages of the process, our ability to help develop medical and lay evidence with a 

network of independent external doctors, our understanding of the regulations, and our 
competence in developing claims for secondary conditions. Based on all of this, l am proud that 
we have assisted tens of thousands of Veterans with a success rate of more than 90% and have 
achieved an average 85 days for a VA decision. The Veterans themselves have made clear that 
we are providing an important and necessary service, as we have thousands of positive reviews 
and many personal referrals from our clients. In fact, 50% of our new clients each month are 
referred from previous or current clients. The thousands of positive reviews and direct referrals 
that we receive are a direct testament to the importance we place on client care. We have also 
received extensive recognition for our work, including 11 awards from various organizations, 
including: AMVETS North Carolina, National AMVETS, Department of Labor HIREVETS — Gold 
and Platinum Medallion awards, the Better Business Bureau - Ethics Awards, Military Friendly 
Employer, and Military Spouse Friendly Employer. 

We are transparent about our process and fee structure, and up-front about who we are and 
who we are not. We do not aggressively solicit any Veteran, the Veteran comes to us informed 
and ready to receive the benefits they have earned. We do not have doctors on our payroll 
doing medical exams, nor do we have automated or international call centers. Our fee structure 
reflects our mission and is clearly communicated to Veteran clients throughout each step in the 
process. We do not collect any fee unless the Veteran achieves an increase in their VA benefits, 
and we do not have access to a Veteran's financial or e-benefits accounts. Any fee that a 
Veteran pays us comes from new benefits we have helped them secure, and no Veteran is 

financially disadvantaged from where they were before they utilized our sen/ices. Our Veterans 
are paying a one-time fee for assistance while receiving a lifetime of benefits. 

1 See Attachment 1, “Your Claim, Your Choice" Document



Veterans Guardian has helped hundreds of veterans in Maine,_generating over $1.5 

million in additional benefits per year for veterans in Maine. 

III. The Problem 

The perversely incentivized federal system permits accredited agents and attorneys to accept 

compensation only after the agency issues an initial decision in a Veteran's case. Veterans 

Guardian focuses on getting claims right the first time around, so no appeal is needed. 

Accordingly, Veterans Guardian cannot be accredited under the current system. Veterans 

Guardian conducts its business in a way that comports with federal law because it limits its 
activities to consulting services and does not act as a Veteran’s “agent.” We are transparent with 
our clients that we are not accredited, and our clients acknowledge their understanding of our 
status as well as the free options available to them. 

But we know that the system could work better. The current US Department of Veterans‘ Affairs 

(VA) disability benefits system is at best cumbersome and adversarial, and at worst broken to a 

point where it harms the Veterans for the benefit of a small number of powerful boutique law 

firms. In fact, in recent US Congressional testimony, Kenneth Arnold, Acting Chairman of the 
Board of Veterans’ Appeals testified under oath: 

“The [VA] courts clerk annually approved 6,500 to 7,300 attorney fee requests each 
year, almost all for remanded cases. This generates $45 to $50 million in attorney’s 

fees each year, with the majority going to a small number of boutique law firms 
with relatively few Veterans receiving any increase in their monthly 

.”2 ‘ 

According to the VA’s publicly available data on accredited service officers and agents, the 
entire state of Maine has only 35 unique VSO representatives to provide assistance to the 
105,658 Veterans who currently reside in the state. This equates to one representative 
being responsible for handling the affairs of 3,019 Veterans. Even the hardest working and 

most efficient volunteer would be pressed to give the best possible service to that many 
Veterans. 

As our business model has shown, we are strong supporters of improving the process by which 
Veterans obtain their disability benefits. Our goal should be to expand good options for our 

Veterans, not restrict them; to improve oversight and ensure Veterans are receiving competent, 

timely assistance; and to provide our Veterans the freedom to make an informed decision 
regarding how they want to pursue their disability claims. We have continued to be strong 
supporters of accreditation reform on the federal level, including increasing knowledge 

requirements and scrutiny of applicants for accreditation. 

Those efforts are underway and we expect that they will result in bi-partisan legislation that 
opens the tent to accreditation for companies like Veterans Guardian, which endeavor every 

2 See Attachment 2 for the full quote from BVA Acting Director Kenneth Arnold.

 



day to help Veterans secure the benefits they are owed as a result of their honorable service. 

Ill LD 2259 

LD 2259 would compromise those efforts. We expect that some individuals and entities who 
benefit from the broken system in which Veterans are denied the benefits they are owed for 
years as appeals wind through the VA’s backlog would argue that LD 2259 forces my business 
to close its doors. Those actors would make that argument based on a reading of federal law 
that is unfaithful to its text and raises significant First Amendment concerns. But they would 
make it nonetheless and that alone is reason for us to seek critical change of this bill. 

Although apparently well-intended, LD 2259, is fundamentally misguided. The Bill would prohibit 
the sen/ices of reputable companies like Veterans Guardian, and infringe the First Amendment 
rights of the company and its clients. 

LD 2259 appears designed to add an enforcement mechanism to the federal statutory scheme 
governing assistance to veterans by accredited agents and attorneys. But the bill in fact 
deviates from the federal statutory scheme in material and damaging ways. Under federal law, 
the restrictions on providing assistance to veterans apply only to those who “act as an agent or 
attorney.” That qualifier appears in the foundational rule set out in section 5901 of title 38, which 
provides that “no individual may act as an agent or attorney in the preparation, presentation, or 
prosecution of any claim under laws administered by the [VA] unless such individual has been 
recognized for such purposes by the Secretary.” 38 U.S.C. § 5901(a) (emphasis added). And it 

appears in the provision establishing the fees that may be charged for assistance with claims. 
See id. § 5904(c)(1) (“[l]n connection with a proceeding . . . with respect to benefits under laws 
administered by the Secretary, a fee may not be charged, allowed, or paid for sen/ices of agents 
and attorneys with respect to services provided before the date on which a claimant is provided 
notice of the agency of original jurisdiction’s initial decision . . . .”) (emphasis added). The same 
section goes on to say that fees may be charged by “[a} person who, acting as agent or attorney 
. . . represents a person before the Department or the Board of Veterans’ Appeals after a 
claimant is provided notice of the agency of original jurisdiction’s initial decision . . . Id. § 
5904(c)(2) (emphasis added). The implementing regulations are no different. See 38 C.F.R. § 
14.629(b)(1) ("Np individual may assist claimants in the preparation, presentation, and 
prosecution of claims for VA benefits as an agent or attorney unless he or she has first been 
accredited by VA . . . ."); id. §14.636(a) (rule governing fees “appl[ies] to the services of 
accredited agents and attorneys . . . in all proceedings before the agency of original jurisdiction 
or before the Board of Veterans’ Appeals . . . 

.” 
); Id. § 14.636(c) (“agents and attorneys may only 

charge fees” in particular circumstances, including “for representation provided after an agency 
of original jurisdiction has issued notice of an initial decision on the claim . . . .”) (emphasis 
added). 

Veterans Guardian does not act as an “agent or attorney,” it simply provides advice and 
assistance to veterans as they file their own claims. For that reason, the Company's services are 
not affected by the federal restrictions on claims assistance, and its activities are fully compliant 
with federal law. 

LD 2259 eliminates the “agent or attorney” qualifier and therefore goes beyond federal law to 
prohibit afi advice and assistance to veterans by unaccredited entities. ln particular, as amended 
by LD 2259, section 2599 (a)(4) prohibits advice and assistance to veterans prior to a notice of



disagreement being filed, under the threat of substantial civil penalties (see section 2599A, as 

amended). That means that reputable companies like Veterans Guardian, which consistently 
help their clients to achieve a successful result the first time around, and therefore obviating any 

need for a notice of disagreement, are precluded from charging for their sen/ices. Accordingly, 

Veterans Guardian and other reputable companies will cease to exist in Maine, leaving veterans 

at the mercy of a backlogged system where their claims can languish for years before they might 

see relief. 

By putting Veterans Guardian (and other companies) out of business in Maine and preventing 

veterans from working with consultants they believe will give them the best chance of vindicating 

their rights before the VA, LD 2259 violates the First Amendment. The Supreme Court and the 
Third Circuit have made clear that the advice Veterans Guardian provides is speech. See 
Holder v. Humanitarian Law Project, 561 U.S. 1 (2010); King v. Governor of New Jersey, 767 
F.3d 216, 225-26 (3d Cir. 2014). And the fact that LD 2259 prohibits the Company from receiving 
compensation rather than restricting speech directly doesn’t excuse the constitutional violation. 

As then-Judge Alito has explained, “If government were free to suppress disfavored speech by 

preventing potential speakers from being paid, there would not be much left of the First 
Amendment.” Pitt News v. Pappert, 379 F.3d 96, 106 (3d Cir. 2004). 

LD 2259 also infringes veterans’ right to petition the government. Veterans undoubtedly have a 

First Amendment right to petition the VA for benefits owed them. Borough of Duryea v. 
Guarnieri, 564 U.S. 379, 387 (2011) (“This Courts precedents confirm that the Petition Clause 

protects the right of individuals to appeal to courts and other forums established by the 

government for resolution of legal disputes”). Moreover, the First Amendment protects the "right 

to associate for the purpose of engaging in those activities protected by the First Amendment . . . 

Roberts v. U.S. Jaycees, 468 U.S. 609, 618 (1984). LD 2259 would deprive the Veterans 
Guardian’s clients of effective claims-assistance sen/ices, thereby undermining the veterans’ 

likelihood of success before the VA and infringing their right to associate with an entity they 
believe will help them vindicate their rights. 

Veterans Guardian and two of its clients have challenged a similar law passed in New Jersey in 
August 2023. That lawsuit is pending before the Third Circuit and Veterans Guardian is 

confident that the court will recognize the constitutional infirmity in the law and strike it down. 

LD 2259 is well intended, but poorly executed. Instead of giving Veterans more options, LD 2259 
limits them to ONLY VSOs and attorneys. instead of preserving Veteran choice, LD 2259 denies 
the Veteran the use of private claims experts. Similar bills to LD 2259 have been either defeated, 
withdrawn, or tabled in Arizona, Florida, Hawaii, Kansas, Kentucky, Nebraska, South Dakota, 

Virginia (turned into a “work group”), Washington, West Virginia, and Wyoming. 

Therefore, we write in opposition to LD 2259 as drafted, however we are committed to 
working with the sponsor and this Committee to make necessary changes. . 

Attempting to protect Veterans is an honorable endeavor that we all share; unfortunately, LD 
2259 misses the mark: lt fails to address the full spectrum of issues at hand, which are 

pending at the federal level, and would be weaponized by some actors intent on denying 
veterans their right to choose how they pursue their own claims. 

There are more than 18 million Veterans in America, but only 5 million have a disability rating.



While actors such as VSOs and law firms also sen/e Veterans, more options, not less, are 
needed to effectively meet the demand of American Veterans. 

Rather than handing a weapon to those who would restrict a Veteran’s right to choose how they 
pursue their claim, as LD 2259 does, a better approach is to implement necessary reforms that 
must take place to ensure the integrity of the systems and to protect Veterans from potentially 
bad actors. Some of these reforms include, but are not limited to: 

o Mandating any fees are purely contingent upon a successful outcome and are not to 
exceed 5x the monthly increase; 
0 Prohibiting any initial or non-refundable fees; 
o Mandating that presumptive period Veterans be referred to a VSO of their choice; 
o Getting written confirmation from the Veteran they have been informed of their free 
options; 

o Prohibiting private companies from having doctors on the payroll performing secondary 
medical exams; 

0 Prohibiting the use of international call centers or data centers for processing Veteran’s 
personal information. 

o Prohibiting aggressive and direct solicitation; 
o Prohibiting advertising or guaranteeing a successful outcome. 

These are true protections that will ensure the Veteran is not taken advantage of, while still 
preserving their rights to seek expert claims support. 

The demand for current services in this space is far too vast for the government and VSOs to 
handle on their own. This highlights the need for an enhanced system that provides an 
expanded pathway for accreditation and enhanced oversight. LD 2259 does the exact 
opposite, and we encourage you to amend this legislation to protect Veteran choices and 
options.“ 

V. Conclusion 

l look forward to remaining engaged and working with you and your staffs as we continue to 
develop solutions for this and other important issues facing our nation’s Veterans. Thank you 
for the opportunity to submit this testimony. 

3 See Attachment 3, draft alternative legislation for consideration
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THE VETERANS RIGHT TO CHOOSE 
Your Claim, Your Choice 

Veterans Guardian VA Claim Consulting * 75 Trotter Hills Circle * Pinehurst, North Carolina 28374 

I, , 
acknowledge that there are free services 

available to veterans to support the filing of claims for Veterans Administration (VA) benefits and for the 
services that Veterans Guardian will provide. 

I understand that I have the option to utilize the free sen/ices provided by entities such as the 

VA, National Sen/ice Organizations (e.g. VFW, DAV), Local Service Organizations, State Sponsored 
Veteran Service Officers, and/or the paid services of VA accredited agents or lawyers. 

I understand that utilization of Veterans Guardian consulting services is not required to submit 

a claim for VA benefits and I may achieve a positive VA benefit claim outcome with any of the free 
sen/ices or organizations. 

I understand that the Veterans Administration provides a search tool to find representatives 

who may assist with filing VA claims free of charge. I also understand that by choosing Veterans 

Guardian, I will receive enhanced assistance and a high level of sen/ice from dedicated and specialized 
professionals serving an organization with proven results. 

I understand that Veterans Guardian is not an accredited agent or entity recognized by the 

Department of Veteran Affairs and is not affiliated with the Department of Veterans Affairs in any way. 

By signing this acknowledgement, I am certifying that I am aware of free services available and that I 

have exhausted all the free services or I have determined that the free services do not meet my 
personal needs. I am alsocenifying that I am choosing to use Veterans Guardian VA Claim Consulting, 
a contingent fee based pre-filing agency, to provide consulting services and that I willsubmit the claim 

to the VA on my own behalf. 

Thank you for your service in support of a grateful nation and thank you for your trust in Veterans 
Guardian. 

3. 

is 

' 

l'.nr»lzyn|=1ll.l|c ‘fur



T £ JITS 
SY BROEN 

Ezziitiizzz



Preserving Lawful Utilization of Services for Veterans Act of 2024 

(aka PLUS Act) 

Bill 

(1) For the purposes of this section:
_ 

(a) "Compensation" means any money, thing of value, or economic benefit conferred on, or 

received by, any person in return for services rendered, or to be rendered, by himself or herself 

or another; 

(b) "Person" means any natural person, corporation, trust, partnership, incorporated or 

unincorporated association, or any other legal entity; and 

(c) “Veterans‘ benefits matter“ means the preparation, presentation, or prosecution of any claim 

affecting any person who has filed or expressed an intent to file a claim for any benefit, program, 
service, commodity, function, status, or entitlement to which is determined to pertain to 

veterans, their dependents, their survivors, or any other individual eligible for such benefits 

under the laws and regulations administered by the United States Department of Veterans‘ 

Affairs or the [State] Department of Veterans‘ Affairs. 

(2) No person shall receive compensation for referring any individual to another person to advise or 

assist the individual with any veterans‘ benefits matter, 

(3) No person shall receive any compensation for any services rendered in connection with any claim 

filed within the one (1) year presumptive period of active-duty release unless the veteran specifically 

acknowledges in writing at the initiation of the services agreement that the veteran is within the 1-year 

presumptive period. 

(4) A person seeking to receive compensation for advising, assisting, or consulting with any individual in 

connection with any veterans‘ benefits matter shall, before rendering any services, memorialize the 

specific terms under which the amount to be paid will be determined in a written agreement signed by 

both parties. Compensation must be purely contingent upon an increase in benefits awarded, and if 

successful, compensation shall not exceed five (5) times the amount of the monthly increase in benefits 

awarded based on the claim. No initial or nonrefundable fee shall be charged by a person advising, 

assisting, or consulting an individual on a veterans benefit matter. , 

(5) A person seeking to receive compensation for advising, assisting, or consulting with any individual 

with any veterans’ benefits matter shall not utilize a medical professional with vvhom it has an 

employment or business relationship for a secondary medical exam. 

(6) No person shall guarantee, either directly or by implication, a successful outcome or that any 

individual is certain to receive specific veterans‘ benefits or that any individual is certain to receive a 

specific level, percentage, or amount of veterans‘ benefit.



(7) No person shall advise, assist, or consult for compensation with any individual concerning any 
veterans’ benefits matter without clearly providing at the outset of the business relationship the 
following disclosure both orally and in writing: 

"This business is not sponsored by, or affiliated with, the United States Department of Veterans’ 

Affairs or the [State] Department of Veterans’ Affairs, or any other federally chartered veterans‘ 

service organization. Other organizations including but not limited to the [State] Department of 
Veterans‘ Affairs, a local veterans‘ service organization, and other federally chartered veterans‘ 

service organizations may be able to provide you with this service free of charge. Products or 
services offered by this business are not necessarily endorsed by any of these organizations. You 

may qualify for other veterans‘ benefits beyond the benefits for which you are receiving services 
here." 

The written disclosure shall appear in at least twelve (12) point font and shall appear in a readily 
noticeable and identifiable place in the person's agreement with the individual seeking services. The 
individual shall verbally acknowledge understanding of the oral disclosure and sign the document in 
which the written disclosure appears to represent understanding of these provisions. The person offering 
services shall retain a copy of the written disclosure while providing veterans‘ benefits services for 

compensation to the individual and for at least one (1) year after the date on which the service relations 
terminate. 

(8) Businesses engaging in the preparation of an initial claim for a fee shall abide by the following: 

- Shall not utilize international call center or data centers for processing veterans personal 

information; 

- Shall not gain direct access to any personal medical, financial, or government benefits log-in, 
username, or password information. 

(9) A violation of the provisions of this section shall constitute an unfair, false, misleading, or deceptive 
act or practice in the conduct of trade or commerce under [State Consumer Protection Law Reference].
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THE POWER OF 
COLLECTIVE ACTION 

90% Of The Veterans We 
Support See An increase ln 
Their Disability Benefits 

85 days Average VA Decision 
Time 

Average Increase of $1000 
A Month ln disability 
Benefits 

+1éK Claims Pending 
Decision 

Supporting an Average of 
2000+ New Clients a Month 

+3500 Positive Client 
Reviews 

I-_ 

TEXAS 

-9629 Clients 
-Over $96M In 
Additional 

Benefits Per Year 

FLORIDA 

-5715 Clients 

-Over $51M In 
Additional 

Benefits Per Year 

CALIFORNIA 

-3800 Clients 
-Over $38M In 
Additional 
Benefits Per Year

' —_ O 

NORTH 
CAROLINA 

-6984 Clients 
-Over $83M ln 
Additional 

Benefits Per Year 

VIRGINIA 

-4403 Clients 
-Over $44M In 
Additional 

Benefits Per Year



Veterans 
Guardian was a 
2019 
HIREVEFS Gold 
Medallion 
Winner
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2019 

Veterans Guardian 
was a 2020 
AMVETS NC 
Employer of the 
Year 
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Veterans 
Guardian was a 
2020 BBB torch 
award winner 

2020 

AWARDS 
Veterans Guardian 
was a 2020 
HIREVETS Platinum 
Medallion Vlfinner 

|.-l .-I 

"Veterans Guardian 
immediately put my 
case on track. I went 
from 80% to 100% in 
a very short period 
of time.” 
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National AMVETS 
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experience with 
this company! 
Went from 70% 
to 90% in just 
over a month!" 
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Veterans Guardian HREVETS Platinum 
won an award for 2021 Medallm" Wlrmer 
Military Friendly 

Company — Top 10 
designation 

Veterans Guardian 2 0 22 won an award for 
2021 Mllltafi’ Veterans Guardian was 
SP°‘-'59 F"ie"dlY a award for 2022 
C°mPa"Y Military Spouse Friendly 
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Company 

Veterans Guardian 
won the award for 
2022 Military 
Friendly Company 

was a 2021 Veterans Guardian 
won the award for 
2023 Military 
Spouse Friendly 
Company 

Veteran Biifle 

"1 did what l could 
with 

my VSO, but VSOs 
are so 
oven/vhelmed and 
therefore can only 
do so much.” 

V 

2023 BBB Torch 
. Award Finalist 

Veterans Guardian 
was a 2023 
HIREVETS Platinum 
Medallion Winnerp
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GENERAL MEDICINE 

ORTHOPEDIC CONDITIONS NOT 
YET CLAIMED 

SECONDARY CONDITIONS TO 
ALREADY SERVICE CONNECTED 

CONDITIONS



VETERANS GUARDIAN PROCLAMATION: 
THE VETERAN’S RIGHT TO CHODSE 

\ 
, VETERANS GUARDIAN PROCIAMATION 

77-IE VElZ:'RAN'S RIGHT TO CHOOSE 
Your Claim, Your Choice 

Veterans Guardian VA Clalrn Consulllng ' 75 Tmtmr Hills Clrde 
' 
Plnohursrc North Carolina 28374 

I. . acknowledge that there are free senrices available to 

veterans to support the filing of claims for Veterans AdminW|station (VA) benefits and for the services that Veterans 

Guardian will provide. 

I understand that I have the option to utilize the free sen/ices provided by entities suoh as the VA, 

National Sewice Organizations (e.g. VFW. DAV). Local Service Organizations, State Sponsored Veteran Service 

Officers. Local US Congressional offioe snti (where applicable). and/or the paid senrices of VA accredited 
agent or lawyers. 

I understand that utilization of Veterans Guardian consulting services is not required to submit a claim 

for VA benefits and l may achieve a positive VA benefit claim outcome with any of the free services or 

organizations. 

I understand that the Veterans Administration provides a search tool to find reprsentatives who may 
assist with filing VA claims free of charge. I also understand that by choosing Veterans Guardian. I will receive 

enhanced assistance and a high level of service from decficated and specialized professionals serving an 

organtion with proven results. 

I understand that Veterans Guardian is not an accredited agent or entity recognized by the 

Department of Veteran Affairs and is not afiiliated with the Department of Veterans Afiairs in any way. 

I understand that this is a contingent based fee model whereby payment is only required upon 

suwessful completion of a claim and that the fee is not to exceed five times any monetary pay increase. 

I understand that if successful. I will be given the option to pay the final calculated fee in a lump sum, 

or over a 5 or 10 month period. I also acknowledge that oustom payment plans are available in exceptional 

circumstances. 

By signing this acknowledgement, I am certifying that I am aware of free senrices available and that I have 
exhausted all the free senrices or I have determined that the free senrioes do not meet my personal needs. I 

am also cenifying that I am choosing to use Veterans Guardian VA Claim Consulting, a contingent fee based 
pre-filing agency, to provide consulting services and that I will submit the claim to the VA on my own behalf. 

Thank you for your service in support of a grateful Nation and thank you for your trust in Veterans 

Guardian. 

sh . 

Veteran Owned Veteran Operated.. The way rt should be



FILLING THE GAP IN 
VETERAN SERVICES 

Complementary Support 
Q We aim to enrich, not replace, traditional 
VA claims support. 

Q Offering additional, hands-on, tailored 
options. 

Q Understanding the diverse needs of 
veterans. 

Q Our average timeframe for claims 
decisions is 85 days. 

Common Misconoeption 
Q We educate and inform all veterans of free 
VSO service options before consultation. 

Q We only charge for our services if the 
veteran receives a benefit increase. 

Q We advocate for stringent regulations and 
federal accreditation processes. 

Q We aim to punish bad actors within the VA 
benefit system. 

A Veteran First Company 

Q Veterans Guardian: A pre-filing consulting 
firm for VA disability ratings. 

Q Dedicated mission to help Veterans 
achieve their maximum entitled VA benefit 
rating. 

Q Expertise in navigating the complexities of 
the VA claims process. 

Q Committed to honoring veterans‘ service 
through professional support. 

Veterans Serving Veterans 

Q A veteran-owned company dedicated to 
veterans‘ well-being. 

Q Our mission is to help Veterans achieve the 
maximum VA rating. 

Q 75% of staff are veterans or military 
spouses. 

Q We have over a 90% success rate on VA 
benefit claims and increases.



VA & VSOs OVERSTATE THEIR TRUE CAPABILITY 
Transparency and Truth Matter to the Veteran 
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National 
Capability 

Disabled American 
Veterans 
Paralyzed Veterans of 
America 
Veterans of Foreign 
Wars 
American Legion 
National Association 
of County VSOs 

Limited 
Representatives 
& Regions 

Fleet Reserve 
Association 

AMVETS 
Vietnam Veterans of 
America 
The Retired Enlisted 
Association 
Marine Corps League 
National Association 

For Black Veterans 
Wounded Warrior 
Project 

Catholic War 
Veterans 
American Ex-POWs 
Blinded Veterans 
Association 

Nominal 
Assistance 

Jewish War Veterans 
American Red Cross 
African American 
PTSD Association 
Polish Legion of 
American Veterans 
United Spinal 
Association 
Gold Star Wives of 
America 
Legion of Valor of the 
USA 
Navy Mutual Aid 
Association 
Armed Forces 
Services Corporation 

6 of the 9 VSOs in this 
category have1O or 
‘Fewer representatives 

National Vets Legal 
Service Program 
MOAA 
United Spanish War 
Vets 
Swords to Plowshares 
American GI Forum 
Army & Navy Union 
National Vets Org. of 
America 
Defenders of Bataan 
& Corregidor 
American Veterans 
Committee 
AAFMAA 
Association of 
Vietnam Veterans 

No Longer Exist Or 
Provide Assistance 

Italian War Veterans 
Eastern Paralyzed 
Veterans 
Military Order of the 
Purple Heart 
National Amputation 
Foundation 
Veterans Assistance 
Foundation 
Veterans of the 
Vietnam War 
The Veterans 
Coalition 

Veterans of World 
War l 

Vietnam Era Veterans 

Of the 15,000+ representatives 
identified, many are counted against 
multiple organizations, resulting in 

only around 8,000 unique 
representatives.



THE VA ADMITS 3:3:3:33:'3 

SYSTEM |s BROKEN 
"' 

The VA acknowledges a flawed system that fails to adequately support 
Veterans, instead favoring a select few law firms that profit substantially while 
Veterans themselves see minimal benefits. 

Under Oath and on the Record 
November, 29th, 2023 

The whole truth is that over 92% of the board's 100,000 decisions each year are not
_ 

even appealed to the court. When courtjudges do rule on the merits, they 
overwhelmingly affirm board decisions, an average of 500 performances each year 
versus only one to two dozen reversals. Unfortunately, 78% of the appeals filed at the 
court each year get remanded without ever being seen by a courtjudge. 

These remands operate like legal settlements between the attorneys and most often 
require a board decision to be re-adjudicated with more explanation for why something 
could not be granted. The courts clerk annually approved 6,500 to 7,300 attorney fee 
requests each year, almost all for remanded cases. 

THIS GENERATES $45 TO $50 MILLION IN ATTORNEYS’ FEES EACH YEAR, WITH THE 
MAJORITY GOING TO A SMALL NUMBER OF BOUTIQUE LAW FIRMS WITH RELATIVELY 
FEW VETERANS RECEIVING ANY INCREASE IN THEIR MONTHLY COMPENSATION. 

Kenneth A. Arnold 
Acting Chairman, Board of Veterans’Appea/s
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“Private companies don't care about 
veterans.” 

“Private disability claims compa- 
nies are operating totally 

unchecked.” 

“Private disability claims companies 
took advantage of veterans during the 
COVID-19 pandemic shutdown.” 

“Any unaccredited disability benefits 
consultant is acting illegally.” 

������������������������� 

“Disability claims companies can be 
accredited; they just don’t want to.”

I\ 
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WHAT'S THE DIFFERENCE BETWEEN THE 
GUARD ACT AND THE PLUS ACT? 

LEGISLATIVE PROVISIONS GUARD 
HR1139 

iWkiWki' 

PLUS 
HR1822 

iWkiWki' 

iwkiwkiz iWkiWki' 

‘tirkirt ‘tirkirk 

ikififiififi ‘tirtirk 

fififififi iWkiWki' 

fififififi iWkiWki' 

'tiHfifiH§ iWkiWki' 

iwkiwfiiz iWkiwki' 

ififiififiiz iWkiWki' 

infiififii? iwkirtik 

ififiififiir iWkiWki' 

imfiififiiz ‘iinkifik 

ififiinfiiz ‘tirtirk 

ififiinfii? ‘iirkirt
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May 23, 2023 

RE: Request to Co—Sponsor Bergman-Correa HR 1822, the Preserving Lawful Utilization of 
Services for Veterans Act of 2023 (aka, "PLUS Act”) ' 

The Honorable "Chairman"Jack Bergman 
U.S. House of RepresentaGves 
Commi_ee on Veterans’ Affairs 
566 Cannon House Office Building 
Washington, DC 20510 

The Honorable"Chairwoman"Nancy Mace 
U.S. House of RepresentaGves 
Commi_ee on Veterans’ Affairs 
1728 Longworth House Office Building 
Washington, DC 20510 

The Honorable“Ranking Member" Lou Correa 
U.S. House of RepresentaGves 
Commi_ee on Veterans’Affairs 

2301 Rayburn House Office Building 
Washington, DC 20510 

Dear Representative, 
On behalf of the undersigned, which represent the interests and concerns of well over one 
million members of the Uniformed Services, their family members, retirees, and survivors, we 
are writing to express our support for, and encourage you to co-sponsor the bi-partisan, HR 
1822, the Preserving Lawful Utilization of Services ("PLUS") for Veterans Act of 2023, introduced 

by three-star General, Rep. Bergman (R-Ml), Rep. Correa (D-CA), and Rep. Mace (R-SC). 

This legislation will ensure all veterans retain their right to use third party consultation as they 
maneuver through the complexities involved in securing disability benefits they are entitled 
to,while at the same time strengthening the US Department of Veteran Affairs (VA) accreditation 
process to ensure these actors operate under the highest standards possible. 

As veterans serving veterans, many of us have navigated the laborious and unforgiving VA 
benefit process ourselves. We know many veterans are either not fully aware of the benefits 
they have earned, have tried to engage the system on their own and either failed or became too 
frustrated to continue. By the hundreds of thousands, veterans seek professional consultants, 
whether through registered Veteran Services Organizations ("VSOs") or the private sector, to 
help them navigate these waters. According to veterans, most VSOs cannot handle the vast 
demand, leaving veterans with no option but to seek third party assistance. This is especially 
true for veterans living in rural areas of the US who lack ease of access to federal resources or 
VSOs. 

We believe a veteran's right should not be restricted by limiting how they approach their benefit 
claims. Rather we need more organizations, not less, to help assist our veterans. This bill 

expands the options available to veterans underneath the accredited system, and we should let 
the veterans decide what works best for them and their families. As organizations dedicated to 
advocating for men and women who have served our country, we understand the challenges 
veterans face when seeking aid with their earned benefits. The PLUS for Veterans Act empowers 
these men and women to choose how they navigate and receive their hard-earned benefits in a 

manner that works best for them and their families. 

On behalf of our members, thank you for your service and advocacy for our nation's 
Service members, Veterans, and their families. We look forward to working together with your 
offices to address this important issue. We stand by our veterans and support HR 1822, and we 
ask you to co—sponsor this important piece of legislation that helps veterans maintain the right 

to choose how they pursue their VA claim. 

Sincerely, 

AFG Free 
Flanders Fields 

Freedom Bird FoundaGon 
Heart of an Ace 
Joint OperaGon North Star 
NMRG Rescue Project 
OperaGon 620 
OperaGon Recovery 
Ops Sacred Promise 
Project Exodus Relief 
React DC 
Rule 20 
Special OperaGons AssociaGon of America 
Task Force Argo 
Task Force Pineapple 

The Independence Fund 
The Lifeline FoundaGon 
The Moral Compass FederaGon 
The Veteran's EducaGon Project 
Ukraine NGO CoordinaGon Network
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Scott is the founder and CEO of Veterans Guardian VA 
Claim Consulting. Before founding Veterans Guardian in 
2017, Scott spent 25 years on active duty as an officer in 
the Army, serving ten overseas combat deployments. 
Scott has led a distinguished career in leadership and 
dedication to duty throughout numerous deployments, 
in multiple theaters of operation in support of the United 
States and foreign civilian government leaders. 

in the military, he was well-known as a coalition builder 
and influencer who worked globally across industry lines 
to deliver results in complex situations. As a veteran and 
successful entrepreneur, he continues to apply the same 
grit and ingenuity at Veterans Guardian. 

Scott earned a Bachelor's Degree in Criminal Justice 
from the University of South Florida and a Master's 
Degree in International Policy from the National Defense 
University, DC. 
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William (Bill) Taylor is the COO of Veterans Guardian VA 
Claim Consulting. Before joining Veterans Guardian in 

2017, Bill served as a commissioned officer in the Army, 
spending 23 years on active duty. His experience includes 
six operational deployments and a wide range of 
commandant staff positions. 

Bill is respected as a credible voice in strategic decision- 

making and has a proven track record of driving 
operational excellence and strategic growth. 

Bill graduated from the United States Military Academy 
and earned a Master of Policy Management from 
Georgetown University, and a Masters of Military Arts 
and Sciences from both CGSC and SAMS.




