
Legislature Testimony for LD2121 

Senator Nangle, Representative Stover, members of the Comrrifttee on State and Local Government, I'm 

Jodi Philippon. lam here in my own time to speak in support of LD 2121 and to implore you to please 
take heed of the testimony you are hearing today. 

Over the past several months, I have listened to my fellow state employees relay a myriad of examples 
of chronic under-staffing, vacancies that remain unfilled, and qualified staff leaving state government 

with the root cause being a need for higher wages. The need for higher wages does not stem from greed 
or in any way take advantage of Maine's citizens, but rather, to pay essential costs of living to include 
rent, mortgage, childcare, and utilities to name a few. These departments include the Office of Children 
and Family Services, Ferry Services, and the CDC to name a few. In the five years I have worked at the 

Maine CDC, the medical secretary position in my office has been vacated 6 times. 

I tried to recruit my best friend to apply for a Public Health Nurse position. She told me that she could 
not apply as the wages were far too low. Again, another qualified, capable person was lost. 

Every time we lose a qualified employee, we also lose the knowledge, skills, and abilities that they bring 
to Maine State Government. We need to do better. The citizens of Maine deserve better. They need 
knowledgeable long-term employees, programs that are fully staffed, along with timely responses. 

When Maine's citizens apply for much needed benefits and there is a staffing shortage, their need goes 
unanswered. People are made to wait excess time that they do not have to find out whether they might 
receive assistance. Children are put at risk as there are not enough child protective workers to manage 
the already overflowing caseloads. Others are forced to work mandatory overtime as there are so many 
unfilled positions. 

Closing the pay gap will improve all the latter mentioned. I urge you to please support LD2121. Thank 

you for your time and attention.
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The primary focus oi the Public Service Manager series is to administer one or more statewide policies or programs, and to directly manage and oversee operating, support or administrative functions of an agency or agency subdivision with differing levels of scope, accountability and complexity. The manager 
implements program policies and initiatives in support of agency goals and objectives established by exewfive management. The manager may be a member of the agency's senior management team, Supervision is exercised over a variety of personnel and work is performed under administrative direction. 
Positions in this classification may direct at least two major programs or manage a small to medium division. The programs are stablished by statute, regulation, grant, agency mission, but the scope of the program is not well defined and it is the responsibility of the manager to develop the Difameters. The manager at 
this level requires substantial experience and seasoning in the program areas managed or post-graduate education plus experience. Work involves managing the development of technical guidelines, regulations, policies and other materials: directing and performing staff support activities in the areas oi financial, 
human resource, legal, and technology; approving fiscal transactions within set limits; andlor providing daily program administration of a variety of activities. The impact of the program managed has a small to medium relative relationship to the overall mission of the organization and the manager may contribute to and 
provide substantive advice on programs manaqed. Examples oi working titles at this level may be Administrative Services, Aoencv Teohnolocv or Information Systems, Division. or Program Sen/ice Manapers. 

Maine Film Office 
Coordinator 

DIR MAINE FILM OFFICE (G128) 'l‘t~2011 GENERAL MANAGERIAL Economic 
Devetopment 

Coordinator 

Conducts outreach efforts to market the State of 

d T.“ Maine as a desirable filming location for movies by Raw“ ' E 
coordinating with the State, local govemrnents, 
communities. and businesses. 

The primary focus of the Public Service Manager series is to administer one or more statewide policies or programs. and to directly manage and oversee operating, support or administrative functions cf an agency cr agency subdivision with differing levels of scope, accountability and complexity. The manager 
Implements program policies and initiatives in support of agency goals and objectives established by executive management. The manager may be a member of the agency‘s senior management team. Supervision is exercised over a variety of personnel and work is performed under administrative direction, 
Positions in this classification may direct at least two major programs or manage a small to medium division. The programs are established by statute, regulation. grant, agency mission, but the scope of the program is not well defined and it is the responsibility of the manager to develop the parameters. The manager at 
this lavel requires substantial experience and seasoning In the program areas managed or postgraduate education plus experience. Work involves managing the developmenloitechnicat guidelines, regulations, policies and other materials; directing and performing staff support activities in the areas of financial, 
human resource, legal. and technology; approving fiscal transactions within set limits; andior providing daily program administration of a variety of activities. The impact of the program managed has a small to medium relative relationship to the overall mission of the organization and the manager may contribute to and 
provide substantive advice on wgrams managed. Examples of working titles at this level may be Administrative Services. Acrfiv Technology or Information Systems. Division. or Program Service Managers. _ 

MEMA Communications 
System Administrator 

MEMA COMMUNICATIONS SYSTEM MGR 
(Gr.27) 

i1<3012 COMMUNICATIONS Information 

Technology 
Administrator 

Plans, oversees, and manages communications 
systems, equipment, networks, and operations in 
order to ensure continued functioning, efficiency, and 
effectiveness of statewide Maine Emergency 
Management Agency (MEMA) communications 
systems. Responsibilities include supervising and 

Re-word Title scheduling technical personnel and vendor 
representatives associated with network operations 
and the utilization and maintenance of 
telecommunications equipment. software, and 
physical facilities which provide and support 
communications for the Maine Emergency 
Management Adencv. 

NA 

Law Office Manager LAW OFFICE MANAGER (cm) 11-3012 LEGAL - SUPPORT Legal - Suppon Supervisor 

Oversees administrative functions of the Office of the 
. . . Attcmey General, including budgeting, financial Mamum Tme 

management, t-lRIPayroll, IT, administrative support 
and faciiitvlooeratlons. 

The primary focus of the Public Senrice Manager series is to administer one or more statewide policies or programs, and to directly manage and oversee operating. support or administrative functions of an agency or agency subdivision with differing levels of scope, accountability and complexity. The manager 
implements program policies and initiatives in support of agency goals and objectives established by executive management. The manager may be a member of the agency's senior management team. Supervision is exercised over a variety of personnel and work is performed under administrative direction. 
Positions in this classification may direct more than two programs having major statewide or regional impact to the agency mission. This highest level manager requires substantial, broad-ranging experience and seasoning in the program areas managed or post-graduate education plus experience or require technical 
knowledge specific to a particular position. The scope of responsibility includes directing the comprehensive integration and coordination of diversified activities necessary to irnplemenlthe objectives of a major program(s). Work involves directing the implementation of policies, initiatives and mandates of an agency, 
directing start support activities including financial, human resource, legal, and technology; authorizing and allocating fiscal lrarrsacliorls; andlor ensuring the management and direction of daily program administration for a variety oi diverse activities. The impact of the program managed has a large relationship to the 
overall mission of the aqfiy and the manager has extensive decision-rnakinp authoritv and may sionificanllv influence the management of the orooram. Examples of working titles at this level may be Regional Managers or Education and Outreach Managers. 

Taxpayer Assistance 
Supervisor 

BUSINESS MANAGER I (Gr.21) 11-3012 GENERAL MANAGERIAL Financial Supervisor Add Title 
Supervises the Taxpayer Assistance Unit. which 
provides customer senrioe to callers and website 
users regarding tax registration. 

The primary focus oi the Public Service Manager series is to administer one or more statewide policies or programs, and to directly manage and oversee operating, support or administrative functions of an agency or agency subdivision with differing levels of scope, accountability and complexity. The manager 
implements program policies and initiatives in support of agency goals and objectives established by executive rnanagernenl. The manager may be a member of the agency's senior management team. Supervision is exercised over a variety of personnel and work is performed under administrative direction. 
Positions in this classification may direct at least two major programs or manage a srrrall to medium division. The programs aw established by statute, regulation, gmnt, agency mission, but the scope of the program is not well defined and it is the responsibility of the manager to develop the parameters. The manager at 
this level requires substantial experience and seasoning in the program areas managed or post-graduate education plus experience Work involves managing the development of technical guidelines, regulations, policies and other materials; directing and performing staff support activities In the areas of financial, 
human resource, legal, and technology; approving fiscal transactions within set limits; andlor providing daily program administration of a variety of activities. The impad of the program managed has a small to medium relative relationship to the overall mission of the organization and the manager may contribute to and 
provide substantive advice on programs managed. Examples of working titles at this level rnav be Administrative Services, Apenvv Technology or lnlonnalion Systems. Division, or Program Service Managers. 

Workers‘ Compensation 
Supervisor 

BUSINESS MANAGER I (Gr.21) 11-3012 GENERAL MANAGERIAL Worker's 

Compensation 
Supervisor Add Title 

Manages assigned regional offices for the Workers’ 
Compensation Board. Provides clerical support to one 
or more Administrative Law Judge. including recording 
and docket management. 

This is professional services work of a supervisory nature in overseeing all activities of a division of the Maine State Museum. Responsibilities include providing technical assistance in a specialized museum field and managing unit personnel and other resources. Supervision is exercised over a staff of professional, 
technical, and clerical employees. Work is performed under administrative direction. 

Benefit Overpayment 
Supervisor 

BUSINESS SERVICES MANAGER (Gr.26) ‘I1-3012 PUBLIC SERVICE Social Services Supervisor Add Title 

Directs the operations oi the benefit overpayment unit, 
which includes supervision of staff, development of 
rules and regulations surrounding overpayments and 
program evaluation. Responds to inquiries. 

Building Operations 

Supenrisor 
BUSINESS SERVICES MANAGER (Gr.26) 11-3012 Facilities Supervisor Add Title 

Oversees general building operations, including 
switchboard, maintenance, safely, and supply 
inventory. Supervises staff in a variety of disciplines. 
Administers contracts, including leases. 

The primary focus of the Public Service Manager series is to administer one or more statewide policies or programs, and to directly manage and oversee operating, support or administrative functions pf an agency or agency subdivision with differing levels of scope. accountability and complexity. The manager 
implements program policies and initiatives in support of agency goals and objectives established by executive management. The manager may be a member of the agency's senior management team. Supervision is exercised over a variety of personnel and work is pericmied under administrative direction. 
Positions in this classification may direct more than two programs having major statewide or regional impact lo the agency mission. This highest level manager requires substantial, broad-ranging experience and seasoning in the program areas managed or post-graduate education plus experience or require technical 
knowledge specific to a particular position. The scope of responsibility includes directing the comprehensive integration and coordination of diversified activities necessary to implement the objectives of a major pr0gram(s). Work involves directing the implementation of policies, initiatives and mandates of an agency, 
directing staff support activities including financial, human resource, legal, and technology; authorizing and allocating fiscal transactions; andlor ensuring the management and direction of daily program administration for a variety of diverse activities. The impact of the program managed has a large relationship to the 
overall mission of the aoencv and the manager has extensive decision-making authorilv and may significantly influence the management of the program. Examples of working titles at this level may be Regional Managers or Education and Outreach Managers. 

Child Support Processing 
Supervisor 

BUSINESS MANAGER I (Gr.21) 11-3012 GENERAL MANAGERIAL Protective 

Services 
Supervisor Add 'fitie 

Supervises the processing of child support financial 

notes which send payments to employers, clients, and 
other state agencies. 

The primary focus of the Public Service Manager series is to administer one pr more statewide policies or programs, and to directly manage and oversee operating, suppon or administrative functions of an agency or agency subdivision with differing levels of scope. accountability and complexity. The manager 
implements program policies and initiatives in support of agency goals and objectives established by execufive management. The manager may be a member of the agency's senior management team. Supervision is exercised over a variety of personnel and work is performed under administrative direction. 
Positions in this classification may direct at least two major programs or manage a small to medium division. The programs are established bystatute, regulation, grant, agency mission, but the scope of the program is not well defined and it is the responsibility of the manager to develop the parameters. The manager at 
this level requires substantial experience and seasoning in the program areas managed or post-graduate education plus experience. Wodt involves managing the development of technical guidelines, regulations, policies and other materials; directing and performing staff support activities in the areas of financial, 
human resource, legal, and technology; approving fiscal transactions within set limits; andlor providing daily program administrafion of a variety oi activities. The impact of the program managed has a small to medium relative relationship to the overall mission of the organization and the manager may contribute to and 
provide substantive advice on proqrams managed. Examples of wprkino titles at this level may be Administrative Services. Anenw Technology or Information Systems. Division. or Prodram Service Managers, 

Assistant Public Lands 
Regional Manager 

ASST STATE PARK REGIONAL MGR (61.27) 11-3012 PARKSIRECREATION Parks & Land Manager Re—word Title 

Performs edministrative work supen/ising and 
coordinating park construction activities and staff, 
managing project contracts and contractors from 
project planning to final inspection, assisting with 
recruitment and professional development, ordering 
supplies and equipment, processing credit card 
transactions, invoices, and payroll, assisting with 
personnel and policy matters, and providing guidance 
to Park Managers in the absence oi the Regional 
Manager. Supervision is exercised over all 
subordinate personnel. 

The primary focus of the Public Senrice Manager series is to administer one or more statewide policies or programs, and to directly manage and oversee operating, support or administrative functions of an agency or agency subdivision with differing levels of scope, accountability and complexity, The manager 
implements program policies and initiatives in support of agency goals and objectives established by execufive management. The manager may be a member of the agency's senior management team. Supervision is exercised over a variety of personnel and work is performed under administrative direction. 
Positions in this classification may direct one or two related functions or a small program. The scope oi responsibility is defined by statute, regulation, grant, or agency policy. The manager has some latitude to change the program scope, policy or implementation. and the objectives are clearly defined. Work involves 
developing and implementing related policies and procedures; directing and perfonning staff support activities in the areas oifinanoial, human resource, legal, and technology: administering fiscal operations; and/or providing daily program administration. The impact of the program managed has a small relative 
relationship to the overall mission of the organization. Examples oi working titles at this level may he Personnel Manager. Support Services and Operafional Managers. 

Park Manager l PARK MANAGER I (Gr.14) 114012 PARKSIRECREATION Parks&Land Manager Maintain Title 

Perfonris administrative and technical work 
supervising the operations of a small park, overseeing 
the maintenance and repair of park grounds, facilities, 
and trails and developing work schedules, maintaining 
the budget and accounting records, processing 
invoices, responding to inquiries from the public, 
enforcing park policies, rules, and regulations, 
ensuring the safety of visitors, protecting wildlife, and 
responding to emergencies as they arise. Supervision 
is exercised over subordinate personnel. 

This is investigative and protective service work of a supervisory nature involving enforcement of laws, rules, and regulations pertaining to inlra-slate and interstate commercial motor caniers of property and passengers for hire. Responsibilities include acting as liaison between the director and internallexternal 
entities, providing guidance and assistance in the conduct of andlor conducting inspections, comprehensive audits, compliance reviews, and investigations, ensuring unifomiity of inspection and audit activities statewide, initiating enforcement actions, preparing administrative reports, and supervising assigned staff. 
Work is performed under limited supervision. 

Workers‘ Compensation 
Claims Manager 

BUSINESS MANAGER I (Gr.2t) 11-3012 GENERAL MANAGERIAL Worker‘s 
Oomperrsadon 

Manager Add Title 

Manages the operations of the Workers‘ 
Compensation Board's Claims Management Unit 
through supervision oi staff and senrice as a technical 
expert. 

Workers’ Compensation 
Processing Manager 

BUSINESS MANAGER l (Gr.2l) 11-3012 GENERAL MANAGERIAL Worker's 

Compensation 
Manager Add Title 

Processes workers compensation forms and 
documentation. such as applications for 
predetermination bf benefits, and orders to insurance 
carries. Maintains record of self-insured entities.

1 

Dock 9134857 1 Te ‘ Segat

�



' 

Y r Rs; >1- 
_.:.; 

~ 
c :- 

~ ~ .._~-~-.~:, -- 

�� 

.,

‘ 
- ~ 

.t 

����������������� 

.~\ 
_ :;§> g.-s :€>‘ :ss'_<Y>i~a W" 

���

" 
, ., s . 1/; 

1* 

.. 

~-*1’ 
1'

>
, 

i

1 

1

1

‘ ~s’L';si>3’>;*'§'$ »>§§>¢>‘»',,‘r*:7»<"l’:'r,;rr _ '- ¢ » > 

.r:';~i. '.'J:;»>.;7/I 
‘r ~ -I :- »' at- .>:-1 .-,»»~~ . / < ‘:"l'I"‘l'l'1'~~“I~.l‘s‘- -<.<.-.C§_1.~€:~::.T o ~ . ta t

\ 

������������ 

NOTES REVIEW 

N/A Exempt One-person utfice 

04 28 122 #<1Hl###'#'1#l'## Badiatofs Degree 10000000000 
3 to 5 years‘ 
experience 

6857142857 Nona 
Advising interaction osnarat direction 

iz.121z1z1a with significant oimoouoooo with significant somooouoo ""°‘”'°"§:." *4": 3"“ 

impact impact 
5'3"“ 

.

' .""‘“ °." 

organizational unit 

51.50 000000 None 2000000000 088888809 Prolessional/Tatitnical 

Services MSEA 

Maine Film Office 
Coordinator 

759 

09 27 123 I%M##### or 2 Years at 8000000000 3 to 5 years‘ 
experience 

68.571 42857 
Occasional direction 

oi semi complex 
work 

25A5454545 Advising interaction MIOOODDDOD 
with limited irripaat 

General direction 
with significant 

impact 
solooooouuo 

knowledge skills and 70.00 
Limited fiscal 
responsihilky 

4000000000 - 17477777778 Supervisory Services 

MSEA 

Mama Communications 
Svstern Maneoer 

BOB 

Exempt 

50 01 126 IH#####I#1## or 2 years oi 80400000000 
5 to ‘Hears’ 
experience 

8511428571 
Supen/ieing semi 
oomplex work 

7636363656 
Negotiating 

interaction with 

limited impact 

75.00000000 
General direction 
with moderate 

impact 
52.50 

Limited fiscal 
responsibility 

40400000000 sedmwy Wm‘ 888888889 
Inelgibie for Bargaining 

Unit. N0 Union 
Law Ohice Maneuer 

732 

N/A Exempt 

Taxpayer 
Assistance 

Customer servioe: 
No fiscal listed 

09 21 126 ilfiflfifififlflflflt diploma or G_E.D. 4000000000 
5 to 7 years’ 
experience 

55.71 428571 
Supervising semi 
complex work 

7636363536 
Nsgouatirip 

interaction with 

timiled impact 

7500000000 
General direction 

with moderate 
impact 

7530000000 knowledge Gt skills and 
70.00 

Moderate fiscal 

rasponslhifity 
5000000000 

Good Conditions - 

8488888889 
Supervisory Services 

MSEA 

Taxpayer Assistance 
Supervisor 

1 092 

N/A Exempt 

Manages office; 
clerical support to 

Judoes 

09 21 126 ##Ifl#fl#f#### or 2 Years of 81100000000 
5 to 1 years’ 
experience 

0511428571 
Supervising sarni 

complex work 
7636363536 

Negotiating 

interaction with 

limited impact 

7500000000 
General direction 
with moderate 

Impact 

7500000000 
knowledge skills and 

70.00 N011! 2000000000 
Supervisory Services 

MSEA 

Workers‘ Compensation 
Offoe Mai-iaoer 

1172 

N/A Exempt 

Supervises 

specialists; no 
MQs entered 

47 25/28 128 WHWNNNNNH or 2 Years of 00170000000 
5 to 1 years‘ 
experience 

55.71 426571 
Supervising semi 
oornptair work 

7636363636 
Negotiating 

interaction with 

significant impact 

90400000000 
Limited direction with knowledge a. skiiis and 
moderate impact 

1°5'°°°°°°°° 
standard irnpaot on 

52450 
Moderate fiscal 
responsibility 

60. 
Good Conditions - 858888889 Confidential, No Union 

Benefit Overpayment 
Supervisor 

B6 

#N/A Multiple 128 iHHHHH!##### diploma or G.E.D_ 40170000000 
5 to 1 years‘ 
experience 

5571428571 
Supervising semi 
complex work 

76436363636 
Negotiating 

interaction with 

significant Impact 

50110000000 
Genera‘ airman Advanced t<nowiaitga_e. 

with significant eooouooooo 50"‘ ’"d °°"""e“eT“"'° 

impm impact on organizational 
105.00 

Limited iiscai 

responsibility 
4000000000 

Sodsntary Work Mflaaaaag Supervisory sarvipas 

usat Building Control 

Supervisor 

112 

N/A 

Posts and bills 
child support 

Exempt Layments 

09 21 128 # or2 Years of 8000000000 
5 to 1 years‘ 
experience 

8511428571 
Supenilsing semi 
complex work 

7636363636 
Negotiating 

interaction with 

significant impact 

9000000000 
General direction

k . nowiedge & skills and 
wttl‘t~slg:i 

(t:i 

tcant 9000000000 
swndard impac‘ on ‘mp 
organizational unit 

52450 
Moderate fiscal 
responsibility 

6000000000 
Good Conditions - 

aaaaassag Supervisory Services 

MSEA 

Child Support 
Prooessino Supervisor 

157 

N/A 

09 27 131 iflflflflflfltiflflflt Bachelors Degree 10000000000 
1 to e years‘ 
experience 

10255714286 
Managing business 

function semi 
complex work 

N’9°“a“"9 
Lirnitao direction with 

AdsI 
t:1|\:i€i§ 'I.iawi'§§°r§ 

8‘ 

10181818182 interaction witti 15.oooooooo . iosoouooooo . . . tnsuoooooo 
limited impact 

moderate impact Impact on organizational 
Moderate fiscal Gout! Cnndilinns - 

responsibility 
oo.oounnooo sedemarywmk amaaaaao Supervisory Services 

MSEA 

Assistant State Park
_ 

Regional Manaoer 

66 

Manaoino small park 

09 14 131 7##1#7#H#### . Of 2 Years of 6000000000 
on assignment Cfluege 

1 to 9 years‘ 
expelienne 

1 0255714286 
Managing business 

tiination semi 
complex work 

10131815182 
Negotiating 

interaction with 

limited irnpaat 

1500000000 
'“i'“"°d °i"°.“°“ Wm‘ 

10500000000 . 

“ms ‘"4 5"".'d“Yd 11750000000 
moderate irnpaat _ Impact on organizational 

Limited fiscal 
rssppriaititttty 

40110000000 
I numwmk 44.44444444 Supervisory Services 

MSEA 

Park Manager! 

877 

NIA Exempt 
Manages 
supervisor 

09 21 131 1#flHHHHHHNN! or2 Years of 8000000000 
7 to 9 years‘ 
experience 

10235714286 
Managing business 
function complex 

work 
11454545455 

Negotiating 

Interaction with 

significant impact 
sooouuoouo 

"““““ ‘""’°“°" Wm‘ 
105110000000 . 

‘ms 3"“ "".“"Y" amoooooov 
moderate irnpaat irnpaat on organllatlonul 

Moderate fiscal 
responsibility 

60110000000 888038089 Supervisory Sentioes 

MSEA Workers’ Compensation 
Ctairrts Manaoer 

1158 

N/A Exempt 
Manages 
supervisor 

09 21 131 “#3000000”! or 2 Years Of 8000000000 
1 to 9 years’ 
experience 

10255714266 
Managing tiiisinass 
function |:ompl8X 

work 
1 1454545455 

Negotiating 

interaction with 

signitiaant impact 

Limited direction with skills and standard 
9000000000 mndemm impack 10500000000 

impac‘ on Qrganiufionil 
0750000000 

Moderate tiscai 
responsibility 

sonoooonoo 
G°°"°°"‘*“°"‘" 

saaaaaaas 
Supervisory Services 

MSEA 
Workers’ Compensation 
Prooessino Manaoer 

1171

I 
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