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Goodmorning Senator Rotundo, Representative Sachs and members of Appropriations and 
Financial Affairs; Senator Baldacci, Representative Meyer and members of the Health and 
Human Services Committee. 

My name is Kandyce Powell, Executive Director of the Maine Hospice Council. For many of 
you who may not be familiar with our organization, we are a non-profit 50103. Our mission for 
34 years has been to address access to quality end-of-life and palliative care through innovation, 

education, creativity and advocacy. We have tackled the challenging work of addressing broad 
system change issues, with the hope that, eventually, all people may have access to adequate 
resources during their end-of-life journey. 

Just to clarify, We do not offer direct care services, nor do We receive any Medicare, Maine Care 
or commercial insurance monies. Direct care services are provided by the skilled, compassionate, 
healthcare staff with the Medicare Certified/Licensed Hospice Programs. 

Maine is also very proud to have seven State-licensed independent Volunteer Hospice 
organizations serving your communities. Many of you might have benefited from their services 
over the years. 

The Maine Hospice Council’s funding sources remain diverse. In 1989, the legislature approved 

an annual appropriation from the General Fund. This year the allocation was approximately 
$44,000. Due to passage of another piece of legislation in 2001, “An Act to Improve End-of- 
Life Care in the State” 

, MHC also receives monies that are passed through to support volunteer 
hospice programs. 

In addition to a General Fund appropriation, the Council has along history of successful grant 
writing. Approximately sixty-five percent of funding has been from foundations and donor 
assisted funds. Along with grant Writing, we receive money from an annual appeal, member 
dues, earned income and education program registrations. Upon occasion, we have even 
received bequeaths from estate settlements. 

Approximately 85% of revenue goes to programming which is accomplished by one full-time 
Executive Director and a half-time Executive Assistant, along with volunteers, interns and 

collaborative partners. To say We are resourceful and frugal, would be an understatement. We 
value every dollar that is gifted to MHC and show our gratitude by using every nickel wisely. It 

is all about maximizing financial support to address patient, family, caregiver and community 
needs. 

The Maine Hospice Council is a 5 0] (c)3 non-profit organization. All donation are tax-deductible. 

Box Z239, Augusta, ME 04338-2239 ' (207) 626-0651 ° (800) 4:38-5963 ° Fax: (207) 622-1274: ° www. Mainel-lospicecouncil org
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Following is a short list of programs we have developed and support we offer, both past and 
present: 

0 RWJ community/state partnership grant, (14 organizational partners working on 10 major 
projects, (2001-2004) 

0 Consortium for Palliative Care and Hospice (2000-2004) 

0 Award-winning video, "On Life and Living: The Hospice Experience" 

0 Palliative Care Interdisciplinary Advisory Council (passed in statute 2015 - ongoing) 
0 Prison End-of-Life Program (2000-2018) 
v Presentation about prison hospice program at the Human Rights Conference, Edinburgh, 

Scotland 

0 Visiting professor invitation at Robert Gordon University 
I Maine Care Benefit for Palliative Care (legislation passed in 2021) 
0 Hospice / Veterans Partnership (second in the country) 

0 ALS Collaborative 

0 POLST administrative home (2008-present) 
0 Academic partnerships (placement site for interns, doctoral students, medical students - 

ongoing) 

0 Community listening sessions (on-going as appropriate) 
v Public speaking 

0 Quarterly education meetings 

0 Statewide conferences 

0 Information clearinghouse 

0 Technical assistance 

We are proud of what has been accomplished because it continues to make a difference in the 
lives of many people. Thank you for believing in us for 34 years. 

������� 

cerest appreciation, 

_ 

‘t/nail/¢pC¢L_.. 
\1<-at ce Powell 1d 

The ll/Iaine Hospice Council is a 5 01 (c)3 non-profit organization. All donation are tax-deductible. 
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From its beginning in 1984, the Maine Hospice Council has been the leading advocate, educator and technical 
resource for Hospice and end-of-life care in Maine. 

Mission: To promote universal access to quality end of life care through innovation, creativity, ea'acaa7on, advocacy 
and collaboration. 

Funding: The Council receives financial support from diverse sources, including grants, donations, MaineShaie, 
membership dues, sponsorships, annual appeals, Maine State General Fund, earned income, and education events 

The Council provides- 

¢ Advocacy regarding issues related to death 
and dying, palliative care, grief and loss 

Q Consultation for individuals, families, 
agencies, academic institutions, policy makers, 
health care entities, corporations, etc. 

Q Educational 
<> Workshops 
<> Conferences 

O Seminars 
<> Webinars 

<> News Briefs 

0 Policy Development/Assistance/ Analysis 
including, but not limited to: 
<> Hospice licensure law (PL 1993, c. 692) 
<> An Act to Improve End-of-Life Care in 

the State (LD 802) 
<> Palliative Care and Quality of Life 

Advisory Council (PL 2015, Chapter 203) 
0 An Act to Advance Palliative Care 

Utilization in the State (LD 1950) 
0 Collaborative Partnerships 

<> Intemships for graduate and doctoral 
students 

Maine POLST Coalition 
National POLST Organization 
Maine Pain Initiative 
Palliative Care and Quality of Life 

Advisory Council 
<> Hospice Veteran Partnership 

<> NHPCO, Department of Veterans Affairs 
Trauma Informed Care Initiative 

O Rural Initiatives 

<> Robert Wood Johnson Com1nunity/ State 
Partnership 

���� 
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<> Stories Project 

Public Speaking 
<> Public Forums 
<> State/National Association Meetings 

<> In-service Education 

<> International Speaking Engagements 
O Robert Gordon University, Aberdeen, Scotland 
Clearinghouse for Resource Information 
Grant writing 
Representation/Awards 
O National Social Work Association for Prison 

Program 
<> National Hospice Organization-President’s 

Award for Non-Print Media 
<> National Retirement Research Association for 

“On Life and Living: the Hospice Experience” 
<> Senior Legislative Advocacy Coalition 

Distinguished Service Award 
<> Joe Mayo Award 
<> Pope Leadership Award 
<> Dr. Mary Chandler Lowell Distinguished 

Alumni Award 
<> Visiting Professor, Robert Gordon University, 

Aberdeen, Scotland 

Resources: 

<> Social Media (Facebook, Twitter) 
<> News briefs 
<> Hospice News Network (National Newsletter) 
<> Website 

<> Print and Electronic Materials 

<> POLST Fonns (by request) 
<> CD/“Sounds of Congforz‘

" 

O Hospice Bumper Stickers 

The Maine Hospice Council is a 5 0] (c)3 non-pro/‘it organization. All donation are tax-deductable. 

P.O. Box 2239, Augusta, ME 04338-2239 ° (207) 626-0651 ° (800) 438-5963 ' Fax: (207) 622-1274 ' www. MaineHoapi<:eCounc1l org
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Hospice Utilization 
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2005-2021 State Hospice Utilization 
17-Year Trends 
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Hospice Utilization — Thoughts on 2020 & 2021... 

r, I,

= 

_

' 

~
' 

_ 
1ii‘l;;ii€i.4T;i:;~1i.i." 7 <1 *l=' _.i §{?.=;,.<~§l_:15;i~=»= Ff 1.5? ii? 

5°-5% 46-7%

* 

_ 

'
‘ 

"V 

'_‘=»=l~;i,m.~.= 
_.:i ll»_j 

“ 
‘_*'_l,:il_lQ;~iiI: .».i..

' 

,-_»».~,»»_ku~ <_e=m V 

46-1% 44-9% 

> 2020 Hospice Utilization decreased nationally for the first time ever. 

> ZOZI Hospice Utilization decreased nationally again — although less ofa 
decrease. 

i The last time Hospice Utilization was ~44/9% was 20 l 2... 

WHY? 
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Hospice Utilization — Thoughts on 2020 8:, 2021... 

> Hospice Trends: 

> 2020 and 202l hospice admissions and deaths are above 2Ol9. 

v Although, 202l hospice admissions and deaths are slightly lower than 2020. 

Presumably, this is due to the ongoing impact of COVID and deaths in hospitals 
and facilities where hospices had limited access during 202i. 

1» Medicare Trends: 

> 2020 and 202l total Medicare deaths are well above 20l9 (~+400K). 

> On average over the past l0 years, we see an increase of ~40,000 Medicare 
beneficiary deaths / year. 

“t|ii;*.1;Ei5_:;f.i!;-

I 

lil 

ltr-‘ll"_\_l€§l‘il'$ Jul 
I 

ll _'l:‘ttl1t.Yl'l§-;\1'“?€ 

1

I 
v

1 

V V 

l ii-.52;;t_l'i;' »,j'l_'ij;2_'§;i;1~ 
“ 

_: _ ..l 

20 I 8 2.280.l I8 +34.073 l. I 26,042 +32,235 

20l9 2.294,493 +l4,375 l.l$7,$44 +3 L502 

2020 2,70 l ,983 +407,490 l.26O,695 + l 03, l 5 I 

202! 2,722,978 +20.995 l,223,327 -37,368 

P Wvrv/.HQSpiK€AIvz|y(i(S.( am I0 

LL] i/404.

I

~



H°SPi.?F?P.¢__<.<. 

Tsunami 

2022 86 tmZati‘?1
,

‘ 
¢ i.?h?\“g1“ ...’F.$...9P. 

.. . . 

,/\ .\ 
/ \

/

w

\

\ 

I 

Reverse 

Tsunami

1

v

r

A

I 

1/*3 

20:9 2023 

;~i<>wi<-1Am|,u(; com i | 

11 

flospic ¢ Ufilizafiivn ‘ Th°ug1?§§,.Q__,A, ,, 

Deaths 

20 2025 

n 2@22?(¢§{2?@2@?~-- 

ZOI 5 20 

nv.Hosp!c»:/Qua};/tics com 

J_L/ .L/LUL1 

12

€



2021 Hospice Utilization 
(Medicare Hospice Deaths / Total Medicare Deaths) 
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2020 Hospice Utilization 
(Medicare Hospice Deaths / Total Medicare Deaths) 
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2021 Hospice Utilization — Maine 
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2020 Hospice Utilization - Maine 
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Mcdicare Hospice Total Payments 
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Hospice Medicare Advantage

)

) 

> 

On January l8, 20 l 9, CMS announced it will test carving hospice into 
Medicare Advantage (MA) plans under its Value-Based Insurance Design 
(VBID). 

This test began l/ l/202 l. 

Some initial concerns include: 
> Will hospice reimbursement be reduced by MA plans? Perhaps MA plans will 

send more beneficiaries to hospice, but pay less for them? 

> Wili hospice interdisciplinary services be unbundled? Perhaps MA plans will only 
pay for more skilled discipline visits? 

> How will CMS measure success? (Only $$$?) This is the quaiity question! 
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9/29/22: CMS posted the list of plans that will be participating in the MA 
VBID Hospice Component model for CY 2023. Fifteen plans will be 
participating, six more than in 202l and two more than in 2022. 
~Theresa Forster, NAHC 
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2021 Medicare Advantage — A11 
Percentage of All Beneficiaries 
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2021 Medicare Advantage — A11, Maine 
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202 1 Medicare Advantage — Deaths 
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2021 Medicare Advantage ~ Deaths, Maine 
Percentage of Beneficiary Deaths 
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New Medicare Hospice Star Ratings, 8/31 / 22 

Over 6,000 hospices were included in the Aug. 3 l,2022, Care Compare 
for Hospice release (N= 6,04l;27% of hospices nationally in CA). 

Only I13 of hospices had reportable Star Ratings (2,026 / 6,04l), perhaps 
because CMS blanks cells with <70 beneficiaries for Star Ratings. 

Of hospices with reportable Star Ratings: 

12/ ¢/ 4u4. 

0 5 Star= I95 (l0%) hospices 
O 4 Star= 782 (39%) hospices 
O 3 Star= 737 (36%) hospices 
O 2 Star= 287 (l4%) hospices 
<> I Star= 25 (l%) hospices 

Therefore, about half of hospices had Star Ratings 4+ (49%) and 85% of 
hospices had 3+ Star Ratings. 

ME= I/I3( 8%) 
ME= 7/I3 (54%) 
ME= 5/13 (38%) 
ME= 0/13 ( 0%) 
ME= o//3( 0%) 

www Hosp1ceAI\alyncs (om as



New Medicare Hospice Star Ratings, 8/31/22 

-= Some caveats: 
0 Hospice Star Ratings are new.We should allow ~2 years for both CMS 

and Hospices to receive, understand, and work to improve scores 
before making important decisions based on this information. 

Q The percentages of hospices with Star Ratings in each state ranged 
from l0% (CA) to 96% (KY). Reasons for hospices missing Star Ratings 
need to be better understood, discussed, and reduced in the future. 

0 In Maine, I3/I5 (8 7%) of Medicare certified hospices eligible for Star 

Ratings received Star Ratings. 
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Hospice Item Set Notes, 8/31/22 

e Interestingly, Hospice Item Set scores dropped significantly between 2022 
Q2 and Q3 — perhaps COVID related (since this is an internal measure)? 

9 This decreased both HIS mean scores and HIS & CAHPS mean scores. 
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2021 Medicare Hospice Beneficiaries 
Top Six ICD¢l0 PRIMARY Diagnoses (out of 19 categories) 
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Top Six ICD—10 PRIMARY Diagnoses (out of 19 categories) 
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2021 Medicare Hospice Beneficiaries 
Status at Discharge - Detailed 
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2021 Medicare Hospice Beneficiaries 
Race: Dying With vs. Without Hospice 
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2021 Medicare Hospice Beneficiaries 
Levels of Care (days) 
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2021 Medicare Hospice Beneficiaries 
Locations of Care (days) 
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Thank you 

Please contact Cordt Kassner, PhD, at Hospice Analytics with any 
questions, comments, feedback, or for additional information: 

P1719-209-1237 
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"‘ Review the new National Hospice Locator at www,HcsgicaAn:;gg_c§._c3,p3 ~ 

geo-maps and detailed information on every known hospice in the United States!
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