April 29, 2025

Testimony in support of LD 843, An Act to Continue Funding for the Health Insurance
Consumer Assistance Program

Senator Bailey, Representative Mathieson, and Members of the Joint Standing
Committee on Health Coverage, Insurance, and Financial Services:

| live in Brunswick and | am submitting these comments in support of LD 843, An Act to
Continue Funding for the Health Insurance Consumer Assistance Program.

| would like to submit some feedback on the CAHC HelpLine and one of the HelpLine
advocates, Mary. Mary and the HelpLine have been during the time | have been using
insurance through Coverme.gov.

Mary is such a good advocate and individual. When renewing or looking around the
market, | send her an email and she books me in once she has a free space. Coming
up, | will have spoken to her three times and I'm very satisfied with her and the
HelpLine. She's very knowledgeable, realistic and obviously a very good person.

Thank you for providing good representatives like her to those who cannot understand
these nutty insurance issues and can offer her guidance and intellect.

Sincerely,
Amanda J.



