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Sec. 1. Department of Health and Human Services to update the rights of
recipients of mental health services. Resolved: That, by January 1, 2022, the
Department of Health and Human Services shall by rule update the rights of recipients of
mental health services pursuant to the Maine Revised Statutes, Title 34-B, sections 3003
and 15002. The revisions must align with contractual agreements with service providers,
current federal and state privacy laws and best practices for the delivery of clinically
appropriate assessment and treatment models for persons with mental illness and reflect
the following:

1. Current titles, names and language;

2. Best practice treatment models;

3. Updated grievance processes;

4. Current methods and modes of communication; and
5. Current mental health services delivery structure.

Rules adopted pursuant to this resolve are major substantive rules as defined in Title 5,
chapter 375, subchapter 2-A.

SUMMARY

This resolve directs the Department of Health and Human Services to update the rights
of recipients of mental health services regarding treatment, the delivery structure and the
entities that oversee the safe and effective delivery of mental health services, including to
align the rights with contractual agreements with service providers, current federal and state
privacy laws and best practices for the delivery of clinically appropriate assessment and
treatment models for persons with mental illness.
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