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[bookmark: _PAR__3_6706bf46_fa88_46cc_a0d2_07922574]This amendment removes the requirement in Committee Amendment "A" that a provider notify a customer of the reason for an interruption of broadband Internet access service if the service is interrupted for 6 or more consecutive hours in a single monthly billing period and, if the interruption in service is not caused by an act beyond the reasonable control of the provider, provide the customer with a pro rata credit or rebate during the billing period following the interruption.  Instead, the amendment requires a customer seeking a pro rata credit or rebate for interruption in service to submit a request to the provider no later than 60 days after the end of the billing period in which the interruption occurred.  Finally, the amendment specifies that a customer is not eligible for a pro rata credit or rebate for interruption in service if the interruption in service was caused by an act beyond the reasonable control of the provider.
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