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[bookmark: _PAR__10_d00acf87_f4e8_4aad_96cb_624a36b]COMMITTEE AMENDMENT “      ” to H.P. 1240, L.D. 1932, “An Act to Require Broadband Internet Access Service Providers to Prorate Customer Bills”
[bookmark: _INSTRUCTION__5f92b728_7313_4f8f_8e77_0f][bookmark: _PAR__11_8755642f_eeaa_457c_8645_611fbd0]Amend the bill by striking out everything after the enacting clause and inserting the following:
[bookmark: _PAR__12_8e37bf24_0cdb_4959_b54f_c5ba158]'Sec. 1.  10 MRSA c. 237 is enacted to read:
[bookmark: _PAR__13_a4ce4276_2bec_42f4_972d_7f63bc1]CHAPTER 237
[bookmark: _PAR__14_43c3fd6e_dfb7_4f1e_8c55_cb06e91]BROADBAND INTERNET ACCESS SERVICE
[bookmark: _PAR__15_6169691d_2edf_4762_9561_4c3f769]§1500-U. Broadband Internet access service
[bookmark: _PAR__16_0f214ba4_1a99_43fe_9764_d884911]1.  Definitions.  As used in this chapter, unless the context otherwise indicates, the following terms have the following meanings.
[bookmark: _PAR__17_28450637_8479_432d_8599_42101af]A. "Broadband Internet access service" or "service" means a mass-market retail service by wire that provides the capability to transmit data to and receive data from all or substantially all Internet endpoints, including any capabilities that are incidental to and enable the operation of the service, excluding dial-up Internet access service.
[bookmark: _PAR__18_82b693d9_bf02_42b7_81bf_29601b9]B. "Customer" means a current or former subscriber of broadband Internet access service.
[bookmark: _PAR__19_080b1761_272e_4a88_ba8c_07bcabb]C. "Provider" means a person that provides broadband Internet access service.
[bookmark: _PAR__20_e74f3a32_b802_4736_85ce_e8b6efa]2.  Service cancellation.  A provider in the State shall provide a customer with a pro rata credit or rebate for the days of the monthly billing period after the cancellation of broadband Internet access service if that customer requests cancellation of service 3 or more working days before the end of the monthly billing period. A customer is not eligible to receive a pro rata credit or rebate under this subsection if the customer fails to return equipment of the provider related to the provision of broadband Internet access service.
[bookmark: _PAGE__2_8234d3a2_4033_47b4_9634_d5cefb9][bookmark: _PAR__2_d5c6e37d_1f13_47fa_bf5c_8d19b986]3.  Interruption of service.  If broadband Internet access service to a customer is interrupted for 6 or more consecutive hours in a single billing period, the provider shall:
[bookmark: _PAR__3_fb3ad2e4_3bee_4293_ae11_5d30dacd]A. Notify the customer of the reason for the interruption in service; and
[bookmark: _PAR__4_53763b38_bb38_4d4d_aeeb_c0ded026]B. If the interruption in service is not caused by an act beyond the reasonable control of the provider, provide the customer with a pro rata credit or rebate during the billing period following the interruption. An act beyond the reasonable control of the provider includes, but is not limited to:
[bookmark: _PAR__5_f407ed89_278e_4a8b_be77_5a12c92f](1) A natural event, including, but not limited to, a fire, explosion, storm, hurricane, tornado, earthquake or flood;
[bookmark: _PAR__6_0788564f_845d_4fc0_837b_d4734279](2) The actions of a 3rd party not working on behalf of the provider, including, but not limited to, the operation of a motor vehicle or excavation activities; and
[bookmark: _PAR__7_fcc91b3a_5383_4c80_b370_9a7c88ef](3) An interruption in service due to customer-owned equipment, customer wiring or the malfunction of equipment not owned by the provider on a utility pole.
[bookmark: _PAR__8_e3602e94_80c8_4de0_a281_d3b1c9d3]4.  Notice to customers.  A provider shall include on each customer bill for broadband Internet access service a notice regarding the customer's right to a pro rata credit or rebate for interruption of service in accordance with subsection 3 or cancellation of service in accordance with subsection 2. The notice must include a toll-free telephone number and a telephone number accessible by a teletypewriter device or TTY for contacting the provider regarding the pro rata credit or rebate. The notice must be in nontechnical language, understandable by the general public and printed in a prominent location on the bill in boldface type.
[bookmark: _PAR__9_085ff899_cbd4_4276_b788_3cba4e36]5. Unfair trade practice violations.  A violation of this chapter constitutes a violation of the Maine Unfair Trade Practices Act.'
[bookmark: _INSTRUCTION__b91b500b_eca6_44bf_8608_b4][bookmark: _PAR__10_2915530e_b365_4d65_9afc_92450e0]Amend the bill by relettering or renumbering any nonconsecutive Part letter or section number to read consecutively.
[bookmark: _SUMMARY__f4c07ba6_0c5e_4f19_a4bf_8599b1][bookmark: _PAR__11_4d9fc375_1ed9_46a0_9cc1_44d1bdf]SUMMARY
[bookmark: _PAR__12_8ca5628a_bebc_4a62_b564_553ed06]This amendment replaces the bill and does the following.
[bookmark: _PAR__13_722b891d_ea90_404f_8a04_5beb7ce]1.  It moves the statutory allocation from the Maine Revised Statutes, Title 35A to Title 10 and specifies that a violation of the provisions enacted in the amendment constitutes a violation of the Maine Unfair Trade Practices Act. 
[bookmark: _PAR__14_1729f57b_d380_427b_b62c_752d587]2.  It defines "broadband Internet access service" to exclude wireless and dial-up Internet access service and updates the definitions of "customer" and "provider" from the bill to reference that definition. 
[bookmark: _PAR__15_129e2627_0eda_4658_ad71_0b39d24]3.  It provides that a customer is not eligible to receive a pro rata credit or rebate for service cancellation if the customer fails to return equipment of the provider related to the provision of broadband Internet access service.
[bookmark: _PAR__16_339ad2c4_42cd_466e_93bd_f0839b0]4.  It requires a provider to notify a customer of the reason for an interruption of broadband Internet access service if the service is interrupted for 6 or more consecutive hours in a single monthly billing period. If the interruption in service is not caused by an act beyond the reasonable control of the provider, the provider must provide the customer with a pro rata credit or rebate during the billing period following the interruption.
LR2408, item 3 - 131st Maine Legislature, page 2
