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[bookmark: _PAR__10_b222af25_d847_4ed2_877d_704d5e8]COMMITTEE AMENDMENT “      ” to H.P. 1397, L.D. 2082, “An Act to Regulate the Use of Artificial Intelligence in Providing Certain Mental Health Services”
[bookmark: _INSTRUCTION__53a87197_0a57_4ae5_946f_aa][bookmark: _PAR__11_54d3120f_e0c2_4235_aae3_0f73fd4]Amend the bill by striking out everything after the enacting clause and inserting the following:
[bookmark: _PAR__12_cf18ebb8_3682_46f5_b8e9_a0d497a]'Sec. 1.  10 MRSA §1500-EE is enacted to read:
[bookmark: _PAR__13_1c98b699_1832_4018_8e72_160a85a]§1500-EE.  Use of artificial intelligence in therapy or psychotherapy services prohibited unless provided by licensed professional
[bookmark: _PAR__14_d2fa06b0_36cb_4e4c_9e4f_5442e92]1.  Definitions.  As used in this section, unless the context otherwise indicates, the following terms have the following meanings.
[bookmark: _PAR__15_29fc14e2_6c51_4f9e_92bf_dd7fe02]A.  "Artificial intelligence" means a machine-based system that, for explicit or implicit objectives, infers, from the input it receives, how to generate outputs, such as predictions, content, recommendations or decisions, that can influence physical or virtual environments.
[bookmark: _PAR__16_6b0468c1_45ff_4aa6_9dcf_e1a695a]B.  "Licensed professional" means an individual who holds a valid license or certificate issued in this State to practice psychotherapy or behavioral health therapy, including:
[bookmark: _PAR__17_9707cb9b_fe5f_4001_b2a7_73262d8](1)  An individual licensed pursuant to Title 32, chapter 56;
[bookmark: _PAR__18_d2651bbb_54fd_4d42_a3dc_4f4491c](2)  An individual licensed pursuant to Title 32, chapter 83;
[bookmark: _PAR__19_c578631d_3fc6_4fdf_a72c_d0556bc](3)  An individual licensed pursuant to Title 32, chapter 119;
[bookmark: _PAR__20_33655dee_6aba_4c89_ad1e_545e9aa](4)  An individual licensed or certified pursuant to Title 32, chapter 81 and authorized to provide therapy or psychotherapy services;
[bookmark: _PAR__21_899b74a3_70f1_4c02_bc81_bd77a0f](5)  An individual licensed pursuant to Title 32, chapter 31; and
[bookmark: _PAR__22_c7524f66_b5ee_4c59_9c8b_523e728](6)  A physician or physician associate licensed under Title 32, chapter 36 or 48, who specializes in the diagnosis and treatment of mental disorders.
[bookmark: _PAR__23_183c9301_f2fc_4464_aef2_c4f1d17][bookmark: _PAGE_SPLIT__4788fa91_05bf_49b8_b7d5_f96][bookmark: _PAGE__2_60cc99d0_590a_457c_a72a_9de19b2][bookmark: _PAR__2_5ce563a1_3f79_4588_84a7_6e8a319a]C.  "Therapeutic communication" means any verbal, nonverbal or written interaction, conducted in a clinical or professional setting, that is intended to diagnose, treat or address an individual's mental, emotional or behavioral health concerns.  "Therapeutic communication" includes, but is not limited to:
[bookmark: _PAR__3_6eb9e4b5_5dd6_469a_9b0a_74fae6de](1)  Direct interactions with individuals for the purpose of understanding their thoughts, emotions or experiences;
[bookmark: _PAR__4_08d069e7_e8b8_4398_9da8_cf8904dd](2)  Providing guidance, therapeutic strategies or interventions designed to achieve mental health outcomes;
[bookmark: _PAR__5_960b2a94_dedc_4206_bc32_b9f2dbc0](3)  Offering emotional support, reassurance or empathy in response to psychological or emotional distress;
[bookmark: _PAR__6_d29cbbac_662a_4d42_a95a_6285bc45](4)  Collaborating with individuals to develop or modify therapeutic goals or treatment plans; and
[bookmark: _PAR__7_b98cb0ba_aa0c_4917_97f8_403a1659](5)  Offering behavioral feedback intended to promote psychological growth or address mental health conditions.
[bookmark: _PAR__8_9e976591_ac7e_41d5_bf57_1e69116d]D.  "Therapy or psychotherapy services" means services provided to diagnose, treat or address an individual's mental health or behavioral health through therapeutic communication.
[bookmark: _PAR__9_9f5440f7_bf1d_474c_ba97_aadb31c6]2.  Offering therapy or psychotherapy services through use of Internet-based artificial intelligence or otherwise prohibited unless person licensed.  A person may not provide, advertise or otherwise offer therapy or psychotherapy services, including through the use of Internet-based artificial intelligence, to the public unless the therapy or psychotherapy services are provided by a licensed professional.
[bookmark: _PAR__10_7290e9c0_37dd_496b_a763_cd404c6]3.  Violation.  A violation of subsection 2 is a violation of the Maine Unfair Trade Practices Act.
[bookmark: _PAR__11_3ca8242e_c6f8_4700_988a_44346c5]4.  Exceptions.  This section does not apply to an artificial intelligence-based intervention that is used solely within a research project approved by an institutional review board, as defined in Title 22, section 1711-C, subsection 6, paragraph G, and conducted in compliance with all applicable federal protections for human subjects in research.
[bookmark: _PAR__12_815236b8_46f4_4baf_abff_43af223]Sec. 2.  32 MRSA §2113 is enacted to read:
[bookmark: _PAR__13_67d2e44e_df18_4a3a_aa5f_0ec8366]§2113.  Use of artificial intelligence to assist in providing administrative support and supplementary support in therapy or psychotherapy services
[bookmark: _PAR__14_cb093740_d7b8_423e_9613_12b6c6d]1.  Definitions.  As used in this section, unless the context otherwise indicates, the following terms have the following meanings.
[bookmark: _PAR__15_0d603423_6ab1_4a08_a534_2d2ae76]A.  "Administrative support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication.  "Administrative support" includes, but is not limited to:
[bookmark: _PAR__16_81b7ce43_4243_40a3_adee_91c5283](1) Managing appointment scheduling and reminders;
[bookmark: _PAR__17_2bdd7c2d_a2ec_4304_adc4_eed7787](2) Processing billing and insurance claims; and
[bookmark: _PAR__18_402a5c1e_25c2_4e2f_a009_87e08eb](3) Drafting general communications related to the logistics of delivering therapy or psychotherapy services that do not include therapeutic communication.
[bookmark: _PAR__19_e0130bfc_4b0d_4920_974b_166ac79][bookmark: _PAGE_SPLIT__6e175731_17b4_4bfe_b653_774][bookmark: _PAGE__3_8c969935_ea0b_411e_b611_9b0033c][bookmark: _PAR__2_7a956fbb_9380_4854_a0b4_010ff206]B.  "Artificial intelligence" means a machine-based system that, for explicit or implicit objectives, infers, from the input it receives, how to generate outputs, such as predictions, content, recommendations or decisions, that can influence physical or virtual environments.
[bookmark: _PAR__3_0b9a6deb_cec6_4a68_8c95_c1c43b4a]C.  "Consent" means a clear, explicit and affirmative act by an individual that: unambiguously communicates the individual's express, informed, voluntary, specific and unambiguous written agreement, including a written agreement provided by electronic means or provided by initialing a specific section of an individual's general consent to treatment agreement; and is revocable by the individual.
[bookmark: _PAR__4_2ddb6fdd_2706_427a_b157_867b3134]"Consent" does not include an agreement that is obtained by:
[bookmark: _PAR__5_24fbb2cc_68bf_4d71_be94_b15c6e40](1)  The acceptance of a general or broad terms-of-use agreement or a similar document that contains descriptions of artificial intelligence along with unrelated information;
[bookmark: _PAR__6_9cc9a4ac_d389_448d_b03a_7cf0e794](2)  An individual's hovering over, muting, pausing or closing a given piece of electronic content; or
[bookmark: _PAR__7_24162369_15ea_4eef_b70b_6ac81b21](3)  An agreement obtained through the use of deceptive actions.
[bookmark: _PAR__8_57d869e0_7aee_484c_b661_ed2cdd07]D.  "Supplementary support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication and that are not administrative support.  "Supplementary support" includes, but is not limited to:
[bookmark: _PAR__9_eaa02323_7bae_410f_80d4_d99e9b66](1)  Preparing and maintaining client records, including therapy notes;
[bookmark: _PAR__10_de48b61a_3d7e_4dd1_8b3c_61bde40](2)  Analyzing anonymized data to track client progress or identify trends, subject to review by a licensed professional; and
[bookmark: _PAR__11_f9651e8f_558e_47b4_ad3e_3d0f4a7](3)  Identifying and organizing external resources or referrals for client use.
[bookmark: _PAR__12_a273fba7_e604_4661_b428_3a6de3d]E.  "Therapeutic communication" means any verbal, nonverbal or written interaction, conducted in a clinical or professional setting, that is intended to diagnose, treat or address an individual's mental, emotional or behavioral health concerns.  "Therapeutic communication" includes, but is not limited to:
[bookmark: _PAR__13_bba98ea7_9380_44f7_a107_3a1cee4](1)  Direct interactions with individuals for the purpose of understanding their thoughts, emotions or experiences;
[bookmark: _PAR__14_64b59a42_4d45_4e28_abaa_247bba4](2)  Providing guidance, therapeutic strategies or interventions designed to achieve mental health outcomes;
[bookmark: _PAR__15_4f7d557c_45e7_4cb5_a6c7_9ebe658](3)  Offering emotional support, reassurance or empathy in response to psychological or emotional distress;
[bookmark: _PAR__16_d171a022_0cc9_4915_b183_e2626ef](4)  Collaborating with individuals to develop or modify therapeutic goals or treatment plans; and
[bookmark: _PAR__17_831db296_4871_4e98_9ded_cba9aea](5)  Offering behavioral feedback intended to promote psychological growth or address mental health conditions.
[bookmark: _PAR__18_b3781a47_6929_4c09_812c_e07e7ce]F.  "Therapy or psychotherapy services" means services provided to diagnose, treat or address an individual's mental health or behavioral health through therapeutic communication.
[bookmark: _PAR__19_0c34e671_403f_4ee2_88cd_dc4a84a][bookmark: _PAGE_SPLIT__8e29e9b3_cb32_416c_a912_282][bookmark: _PAGE__4_50aacd0f_2356_4b84_b3eb_371aaa9][bookmark: _PAR__2_0dcdd963_37e1_437e_bade_d12be289]2.  Permitted use of artificial intelligence.  A person licensed under this chapter, referred to in this section as "the licensee," may provide administrative support or supplementary support in the delivery of therapy or psychotherapy services through the use of artificial intelligence as long as the licensee acts within the scope of practice of the licensee's license, in accordance with any requirements and restrictions imposed by this chapter and in accordance with standards of practice, and only if:
[bookmark: _PAR__3_40962dbd_b433_410e_8449_77fb5eed]A.  The licensee maintains full responsibility for all interactions, outputs and data use associated with the use of artificial intelligence; and
[bookmark: _PAR__4_38a1e965_c2ff_4602_9628_045e637b]B.  For the use of artificial intelligence to assist in providing supplementary support, the licensee satisfies the requirements of subsection 3.
[bookmark: _PAR__5_298ddece_271e_4e48_93db_7e039e77]3.  Requirements of use; supplementary support.  A licensee may use artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services only when the client's therapeutic session is recorded or transcribed, and only if:
[bookmark: _PAR__6_85af7beb_0931_4135_a0d0_6f112dfa]A.  The client or the client's legally authorized representative is informed in writing of the following:
[bookmark: _PAR__7_bfc66ac4_e0a8_43cb_8e14_d7e9053f](1)  That artificial intelligence will be used;
[bookmark: _PAR__8_d0b407f1_9c2a_4fac_84ce_6f23cc5a](2)  The specific purpose of the artificial intelligence tool or system that will be used; and
[bookmark: _PAR__9_a68fd0ad_76e0_4a86_b0b2_46faf7bb](3)  How session data collected by artificial intelligence will be stored, retained, used for training and deleted upon termination of therapy or psychotherapy services; and
[bookmark: _PAR__10_dcc63833_ce4b_4c0f_8abe_9ab1733]B.  The client or the client's legally authorized representative provides consent to the use of artificial intelligence.
[bookmark: _PAR__11_047734ec_a5c8_4691_82ba_9bb844b]4.  Prohibition of use.  A licensee may use artificial intelligence to provide supplementary support only to the extent the use meets the requirements of subsection 3.  A licensee may not allow artificial intelligence to:
[bookmark: _PAR__12_8006402d_b878_4c7f_bb08_3676fe7]A.  Make independent therapeutic decisions;
[bookmark: _PAR__13_51fabee1_dcc6_4ca7_984d_3708481]B.  Directly interact with clients in any form of therapeutic communication; or
[bookmark: _PAR__14_0a83f582_f263_42c7_ba4f_47d91db]C.  Generate therapeutic recommendations or treatment plans without review and approval by the licensee.
[bookmark: _PAR__15_0e389dd6_e0a9_4682_9c13_c687f21]5.  Denial of treatment prohibited; failure to provide consent.  A licensee may not deny, or refuse to provide, therapy or psychotherapy services to a client on the sole basis that the client has not provided consent to the use of artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services.
[bookmark: _PAR__16_b5c1771c_2cd4_4381_8be7_e54030e]6.  Confidentiality.  When using artificial intelligence pursuant to this section, a licensee shall comply with all state and federal confidentiality and privacy laws and shall ensure that any artificial intelligence technology is compliant with all state and federal confidentiality and privacy laws.
[bookmark: _PAR__17_22520c73_03e4_4e92_a43f_f07aead]7.  Professional responsibility.  All laws and rules governing professional responsibility, unprofessional conduct and generally accepted standards of practice that apply to a licensee also apply to that licensee when using artificial intelligence pursuant to this section.
[bookmark: _PAGE__5_ab8b94d0_f37a_4ce7_b6fb_6641c17][bookmark: _PAR__2_82453683_2950_40cf_829e_d109ce6d]8.  Violation.  A violation of this section is subject to disciplinary action by the board pursuant to Title 10, section 8003, subsection 5.
[bookmark: _PAR__3_0ef0b75b_183c_4db7_9dc5_d408f020]9.  Exception.  This section does not apply to an artificial intelligence-based intervention that is used solely within a research project approved by an institutional review board, as defined in Title 22, section 1711-C, subsection 6, paragraph G, and conducted in compliance with all applicable federal protections for human subjects in research.
[bookmark: _PAR__4_e60685cb_245d_4415_915e_48bff94d]10.  Rules.  The board shall adopt rules to implement the requirements of this section. Rules adopted pursuant to this subsection are major substantive rules as described in Title 5, chapter 375, subchapter 2-A.
[bookmark: _PAR__5_a376c865_3578_46e6_b4c4_d3fd5b4f]11.  Client waiver void and unenforceable.  Any waiver by a client of the provisions of this section is contrary to public policy and is void and unenforceable.
[bookmark: _PAR__6_cf72b6b9_e336_456e_9699_3d14d980]12.  Right to civil action.  This section may not be construed to prohibit a client or a client's authorized representative from:
[bookmark: _PAR__7_ab2dc672_3a03_441d_8412_3fd02d84]A.  Maintaining an action for harm caused to a client that is attributable to the use of artificial intelligence to assist in providing administrative support or supplementary support in the delivery of therapy or psychotherapy services;
[bookmark: _PAR__8_cc771433_0ef9_40ab_8500_50853aa2]B.  Maintaining an action alleging professional negligence of a licensee; or
[bookmark: _PAR__9_cacc04f9_d46e_442b_b6e8_f81f2be2]C.  Seeking any other remedies available under other provisions of law.
[bookmark: _PAR__10_fafe6b2c_e1d2_44aa_9c85_cb91c91]Sec. 3.  32 MRSA §2600-G is enacted to read:
[bookmark: _PAR__11_65120d01_f267_476d_b013_e9db2f2]§2600-G.  Use of artificial intelligence to assist in providing administrative support and supplementary support in therapy or psychotherapy services
[bookmark: _PAR__12_e98ed4ff_8705_4c68_9532_731123f]1.  Definitions.  As used in this section, unless the context otherwise indicates, the following terms have the following meanings.
[bookmark: _PAR__13_c9c5e90f_cbea_4adb_a74e_c48b6b5]A.  "Administrative support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication.  "Administrative support" includes, but is not limited to:
[bookmark: _PAR__14_ea608b25_fe04_4b99_b332_c192058](1)  Managing appointment scheduling and reminders;
[bookmark: _PAR__15_5c58ef28_7fad_4628_9097_e462b46](2)  Processing billing and insurance claims; and
[bookmark: _PAR__16_996665f3_cc74_4858_a9ec_a18bb03](3)  Drafting general communications related to the logistics of delivering therapy or psychotherapy services that do not include therapeutic communication.
[bookmark: _PAR__17_89ca398a_025a_42ea_969f_d10222b]B.  "Artificial intelligence" means a machine-based system that, for explicit or implicit objectives, infers, from the input it receives, how to generate outputs, such as predictions, content, recommendations or decisions, that can influence physical or virtual environments.
[bookmark: _PAR__18_33618481_7d6a_445f_b4e9_f94412c]C.  "Consent" means a clear, explicit and affirmative act by an individual that: unambiguously communicates the individual's express, informed, voluntary, specific and unambiguous written agreement, including a written agreement provided by electronic means or provided by initialing a specific section of an individual's general consent to treatment agreement; and is revocable by the individual.
[bookmark: _PAR__19_9dd7acbb_6ef6_4908_b5bf_b02a0c9]"Consent" does not include an agreement that is obtained by:
[bookmark: _PAGE__6_5e802e28_6ae2_41e0_9795_db517ae][bookmark: _PAR__2_17430379_b37d_4ed0_968f_0cf84c03](1)  The acceptance of a general or broad terms-of-use agreement or a similar document that contains descriptions of artificial intelligence along with unrelated information;
[bookmark: _PAR__3_3f8962cc_e42e_4bdd_a2c6_a807e278](2)  An individual's hovering over, muting, pausing or closing a given piece of electronic content; or
[bookmark: _PAR__4_3ef91b3b_c611_401c_9f46_2ed91a5a](3)  An agreement obtained through the use of deceptive actions.
[bookmark: _PAR__5_c60b3074_1472_4862_9f14_d8ecc514]D.  "Supplementary support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication and that are not administrative support.  "Supplementary support" includes, but is not limited to:
[bookmark: _PAR__6_1647fd3f_f362_4dda_aa8d_562c4185](1)  Preparing and maintaining client records, including therapy notes;
[bookmark: _PAR__7_e5016ad7_4cef_4dc1_92b2_8c5ee9f2](2)  Analyzing anonymized data to track client progress or identify trends, subject to review by a licensed professional; and
[bookmark: _PAR__8_90408ff6_d8f1_41a0_b772_8f9f9865](3)  Identifying and organizing external resources or referrals for client use.
[bookmark: _PAR__9_6ef7b1ba_6535_4f85_aa77_846e8e05]E.  "Therapeutic communication" means any verbal, nonverbal or written interaction, conducted in a clinical or professional setting, that is intended to diagnose, treat or address an individual's mental, emotional or behavioral health concerns.  "Therapeutic communication" includes, but is not limited to:
[bookmark: _PAR__10_7ac53f46_2bf2_4c92_be54_d0e0ada](1)  Direct interactions with individuals for the purpose of understanding their thoughts, emotions or experiences;
[bookmark: _PAR__11_e3639995_f580_4f5b_beb9_111c601](2)  Providing guidance, therapeutic strategies or interventions designed to achieve mental health outcomes;
[bookmark: _PAR__12_25bbd12e_9db9_4434_b06d_86f9574](3)  Offering emotional support, reassurance or empathy in response to psychological or emotional distress;
[bookmark: _PAR__13_3df392f9_8c21_4c28_a551_d2175b5](4)  Collaborating with individuals to develop or modify therapeutic goals or treatment plans; and
[bookmark: _PAR__14_5f5b9575_02c6_4625_8b7b_3ed80cb](5)  Offering behavioral feedback intended to promote psychological growth or address mental health conditions.
[bookmark: _PAR__15_5eceee61_241e_49dd_b9e9_1cda261]F.  "Therapy or psychotherapy services" means services provided to diagnose, treat or address an individual's mental health or behavioral health through therapeutic communication.
[bookmark: _PAR__16_1207a5db_bc9d_4de9_8933_79cb5de]2.  Permitted use of artificial intelligence.  A person licensed or privileged to practice under this chapter, chapter 145 or chapter 145-A, referred to in this section as "the licensee,"  may provide administrative support or supplementary support in the delivery of therapy or psychotherapy services through the use of artificial intelligence as long as the licensee acts within the scope of practice of the licensee's license, in accordance with any requirements and restrictions imposed by this chapter and in accordance with standards of practice, and only if:
[bookmark: _PAR__17_fbaf6dfc_de4d_4f4d_833f_f83ddbe]A.  The licensee maintains full responsibility for all interactions, outputs and data use associated with the use of artificial intelligence; and
[bookmark: _PAGE__7_8eb6e78e_0e76_44d8_a44c_9b22b5f][bookmark: _PAR__2_0de893a3_55fd_4e86_bbba_99726d89]B.  For the use of artificial intelligence to assist in providing supplementary support, the licensee satisfies the requirements of subsection 3.
[bookmark: _PAR__3_9260691f_71c2_4b99_ba4b_f9dfbcc9]3.  Requirements of use; supplementary support.  A licensee may use artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services only when the client's therapeutic session is recorded or transcribed, and only if:
[bookmark: _PAR__4_91c7914d_cc5d_4954_848c_8abf460a]A.  The client or the client's legally authorized representative is informed in writing of the following:
[bookmark: _PAR__5_0725b336_5fa5_465e_9fdd_c109ae0c](1)  That artificial intelligence will be used;
[bookmark: _PAR__6_ecc72f65_22e0_4322_b269_e8da7f67](2)  The specific purpose of the artificial intelligence tool or system that will be used; and
[bookmark: _PAR__7_9c674586_3ba6_4701_94a9_d284c357](3)  How session data collected by artificial intelligence will be stored, retained, used for training and deleted upon termination of therapy or psychotherapy services; and
[bookmark: _PAR__8_80da4423_f7b9_46d5_9904_e62e2a3c]B.  The client or the client's legally authorized representative provides consent to the use of artificial intelligence.
[bookmark: _PAR__9_52c43575_6513_46d5_92e4_e92f5687]4.  Prohibition of use.  A licensee may use artificial intelligence to provide supplementary support only to the extent the use meets the requirements of subsection 3.  A licensee may not allow artificial intelligence to:
[bookmark: _PAR__10_09d9c7a3_7655_451d_8024_9f8e71b]A.  Make independent therapeutic decisions;
[bookmark: _PAR__11_aef0201b_9372_4ba2_9dfc_36b08dc]B.  Directly interact with clients in any form of therapeutic communication; or
[bookmark: _PAR__12_7c052b08_7ed0_4a48_acf1_7b14659]C.  Generate therapeutic recommendations or treatment plans without review and approval by the licensee.
[bookmark: _PAR__13_217afbda_feb4_4589_a48a_7f69b7e]5.  Denial of treatment prohibited; failure to provide consent.  A licensee may not deny, or refuse to provide, therapy or psychotherapy services to a client on the sole basis that the client has not provided consent to the use of artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services.
[bookmark: _PAR__14_31c59931_9b23_47be_99e9_d10ce67]6.  Confidentiality.  When using artificial intelligence pursuant to this section, a licensee shall comply with all state and federal confidentiality and privacy laws and shall ensure that any artificial intelligence technology is compliant with all state and federal confidentiality and privacy laws.
[bookmark: _PAR__15_ca35200c_9e4d_4359_9826_892fcaa]7.  Professional responsibility.  All laws and rules governing professional responsibility, unprofessional conduct and generally accepted standards of practice that apply to a licensee also apply to that licensee when using artificial intelligence pursuant to this section.
[bookmark: _PAR__16_be1fd8ee_972e_4b85_9368_a001e57]8.  Violation.  A violation of this section is subject to disciplinary action by the board pursuant to Title 10, section 8003, subsection 5.
[bookmark: _PAR__17_d6f836dc_578c_4aea_a600_42c3441]9.  Exception.  This section does not apply to an artificial intelligence-based intervention that is used solely within a research project approved by an institutional review board, as defined in Title 22, section 1711-C, subsection 6, paragraph G, and conducted in compliance with all applicable federal protections for human subjects in research.
[bookmark: _PAGE__8_e53f7957_7bd1_4997_8f0c_cd323e7][bookmark: _PAR__2_eaba15dc_97d4_46d9_8ce5_d7df29a1]10.  Rules.  The board shall adopt rules to implement the requirements of this section. Rules adopted pursuant to this subsection are major substantive rules as described in Title 5, chapter 375, subchapter 2-A.
[bookmark: _PAR__3_474e49f7_b428_44d9_8b24_d312b2b7]11.  Client waiver void and unenforceable.  Any waiver by a client of the provisions of this section is contrary to public policy and is void and unenforceable.
[bookmark: _PAR__4_0f34af66_8210_4bb6_a208_e1f53d6d]12.  Right to civil action.  This section may not be construed to prohibit a client or a client's authorized representative from:
[bookmark: _PAR__5_c7a5afec_1b0f_4139_abac_3dd11e1b]A.  Maintaining an action for harm caused to a client that is attributable to the use of artificial intelligence to assist in providing administrative support or supplementary support in the delivery of therapy or psychotherapy services;
[bookmark: _PAR__6_845730fb_a3dc_4241_9050_e06aee70]B.  Maintaining an action alleging professional negligence of a licensee; or
[bookmark: _PAR__7_fd85f091_2990_4d7c_87e2_8c020e70]C.  Seeking any other remedies available under other provisions of law.
[bookmark: _PAR__8_f76c1da0_09b4_4add_8be9_b85eaf54]Sec. 4.  32 MRSA §3300-J is enacted to read:
[bookmark: _PAR__9_668a0651_3b27_4fba_82be_6c415d79]§3300-J.  Use of artificial intelligence to assist in providing administrative support and supplementary support in therapy or psychotherapy services
[bookmark: _PAR__10_ee9eba21_723e_417e_a621_d485174]1.  Definitions.  As used in this section, unless the context otherwise indicates, the following terms have the following meanings.
[bookmark: _PAR__11_068916cf_4a5f_4a53_9753_3395ba3]A.  "Administrative support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication.  "Administrative support" includes, but is not limited to:
[bookmark: _PAR__12_79886ce1_41d2_483c_82e2_2e8a61b](1)  Managing appointment scheduling and reminders;
[bookmark: _PAR__13_5db544a0_5a23_469e_8187_2dc3858](2)  Processing billing and insurance claims; and
[bookmark: _PAR__14_8f3abe08_3227_44b6_962b_bc51124](3)  Drafting general communications related to the logistics of delivering therapy or psychotherapy services that do not include therapeutic communication.
[bookmark: _PAR__15_ffda0e2b_3c92_4159_addf_5770219]B.  "Artificial intelligence" means a machine-based system that, for explicit or implicit objectives, infers, from the input it receives, how to generate outputs, such as predictions, content, recommendations or decisions, that can influence physical or virtual environments.
[bookmark: _PAR__16_5f637479_3fce_448f_820c_a6cc636]C.  "Consent" means a clear, explicit and affirmative act by an individual that: unambiguously communicates the individual's express, informed, voluntary, specific and unambiguous written agreement, including a written agreement provided by electronic means or provided by initialing a specific section of an individual's general consent to treatment agreement; and is revocable by the individual.
[bookmark: _PAR__17_96046569_bf10_4030_aa0b_ae76a41]"Consent" does not include an agreement that is obtained by:
[bookmark: _PAR__18_49dc6ddb_25db_4523_8e4a_1490561](1)  The acceptance of a general or broad terms-of-use agreement or a similar document that contains descriptions of artificial intelligence along with unrelated information;
[bookmark: _PAR__19_bf229c73_032d_4c25_bacc_38be817](2)  An individual's hovering over, muting, pausing or closing a given piece of electronic content; or
[bookmark: _PAR__20_08d93848_6977_4c27_aecc_7ea511e](3)  An agreement obtained through the use of deceptive actions.
[bookmark: _PAGE__9_79ac8d94_41a4_4195_8c9a_db9f655][bookmark: _PAR__2_ad63717d_3a9d_4fb4_83a1_fc4b9634]D.  "Supplementary support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication and that are not administrative support.  "Supplementary support" includes, but is not limited to:
[bookmark: _PAR__3_a3c053a9_47da_4d65_8006_95ffdcf7](1)  Preparing and maintaining client records, including therapy notes;
[bookmark: _PAR__4_31e1a13b_be93_497e_8491_71c42ded](2)  Analyzing anonymized data to track client progress or identify trends, subject to review by a licensed professional; and
[bookmark: _PAR__5_22427653_07c1_4ce4_863b_c952242c](3)  Identifying and organizing external resources or referrals for client use.
[bookmark: _PAR__6_5b039133_f7a6_4473_bfb9_32730a0b]E.  "Therapeutic communication" means any verbal, nonverbal or written interaction, conducted in a clinical or professional setting, that is intended to diagnose, treat or address an individual's mental, emotional or behavioral health concerns.  "Therapeutic communication" includes, but is not limited to:
[bookmark: _PAR__7_32af0692_9db1_4b34_a3af_98d89a84](1)  Direct interactions with individuals for the purpose of understanding their thoughts, emotions or experiences;
[bookmark: _PAR__8_65ab5d95_7a0c_40fc_b93d_f87bab07](2)  Providing guidance, therapeutic strategies or interventions designed to achieve mental health outcomes;
[bookmark: _PAR__9_672d4330_b36f_4b57_bebd_9857db89](3)  Offering emotional support, reassurance or empathy in response to psychological or emotional distress;
[bookmark: _PAR__10_e6d85702_4f33_483f_ad0b_b047faf](4)  Collaborating with individuals to develop or modify therapeutic goals or treatment plans; and
[bookmark: _PAR__11_0af35d4c_8950_4879_9e60_98bfb26](5)  Offering behavioral feedback intended to promote psychological growth or address mental health conditions.
[bookmark: _PAR__12_9ffcc3bf_9b5e_4411_b1c0_bcf8141]F.  "Therapy or psychotherapy services" means services provided to diagnose, treat or address an individual's mental health or behavioral health through therapeutic communication.
[bookmark: _PAR__13_555fae36_1801_4a64_884e_31c2558]2.  Permitted use of artificial intelligence.  A person licensed or privileged to practice under this chapter, chapter 145 or chapter 145-A, referred to in this section as "the licensee," may provide administrative support or supplementary support in the delivery of therapy or psychotherapy services through the use of artificial intelligence as long as the licensee acts within the scope of practice of the licensee's license, in accordance with any requirements and restrictions imposed by this chapter and in accordance with standards of practice, and only if:
[bookmark: _PAR__14_230eb3db_8ca4_4b2f_b0a8_7dcc9e1]A.  The licensee maintains full responsibility for all interactions, outputs and data use associated with the use of artificial intelligence; and
[bookmark: _PAR__15_1385a2f6_bfa8_433b_81f9_68f9e4b]B.  For the use of artificial intelligence to assist in providing supplementary support, the licensee satisfies the requirements of subsection 3.
[bookmark: _PAR__16_fd88c19e_39e0_444c_bc85_756e548]3.  Requirements of use; supplementary support.  A licensee may use artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services only when the client's therapeutic session is recorded or transcribed, and only if:
[bookmark: _PAR__17_bd9a6f24_d455_48fc_9475_73e2204]A.  The client or the client's legally authorized representative is informed in writing of the following:
[bookmark: _PAGE__10_811ee0e4_c802_436f_bf8b_913258][bookmark: _PAR__2_0feb07f7_ced5_4a6f_9368_583eef8d](1)  That artificial intelligence will be used;
[bookmark: _PAR__3_bdf6d4aa_7f64_4131_a628_388ef802](2)  The specific purpose of the artificial intelligence tool or system that will be used; and
[bookmark: _PAR__4_64de38a1_866d_469d_82f0_5e88d38b](3)  How session data collected by artificial intelligence will be stored, retained, used for training and deleted upon termination of therapy or psychotherapy services; and
[bookmark: _PAR__5_79a08d4f_df35_4a4a_ba9e_e9282857]B.  The client or the client's legally authorized representative provides consent to the use of artificial intelligence.
[bookmark: _PAR__6_f3b542a8_8995_44bc_a73f_489d00e1]4.  Prohibition of use.  A licensee may use artificial intelligence to provide supplementary support only to the extent the use meets the requirements of subsection 3.  A licensee may not allow artificial intelligence to:
[bookmark: _PAR__7_6c1ed298_5236_4649_a5fb_e0d8b348]A.  Make independent therapeutic decisions;
[bookmark: _PAR__8_2b9f5e76_9b81_4abd_9897_a51c13da]B.  Directly interact with clients in any form of therapeutic communication; or
[bookmark: _PAR__9_e56e10b4_dbe7_48c5_9b15_53a64e55]C.  Generate therapeutic recommendations or treatment plans without review and approval by the licensee.
[bookmark: _PAR__10_259cf818_577c_410c_9fce_8252765]5.  Denial of treatment prohibited; failure to provide consent.  A licensee may not deny, or refuse to provide, therapy or psychotherapy services to a client on the sole basis that the client has not provided consent to the use of artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services.
[bookmark: _PAR__11_c0411aa6_0ba1_426e_af34_39503e7]6.  Confidentiality.  When using artificial intelligence pursuant to this section, a licensee shall comply with all state and federal confidentiality and privacy laws and shall ensure that any artificial intelligence technology is compliant with all state and federal confidentiality and privacy laws.
[bookmark: _PAR__12_2cf3b129_9a39_4cb9_8553_a4e0820]7.  Professional responsibility.  All laws and rules governing professional responsibility, unprofessional conduct and generally accepted standards of practice that apply to a licensee also apply to that licensee when using artificial intelligence pursuant to this section.
[bookmark: _PAR__13_98aae66d_7eea_41ed_a8cc_81c08b3]8.  Violation.  A violation of this section is subject to disciplinary action by the board pursuant to Title 10, section 8003, subsection 5.
[bookmark: _PAR__14_2226ecd4_c98e_46d8_a4b0_987f400]9.  Exception.  This section does not apply to an artificial intelligence-based intervention that is used solely within a research project approved by an institutional review board, as defined in Title 22, section 1711-C, subsection 6, paragraph G, and conducted in compliance with all applicable federal protections for human subjects in research.
[bookmark: _PAR__15_7b451ea9_4e55_41ac_a5ab_d689f9b]10.  Rules.  The board shall adopt rules to implement the requirements of this section. Rules adopted pursuant to this subsection are major substantive rules as described in Title 5, chapter 375, subchapter 2-A.
[bookmark: _PAR__16_b3265980_6bab_44b9_9697_979f4af]11.  Client waiver void and unenforceable.  Any waiver by a client of the provisions of this section is contrary to public policy and is void and unenforceable.
[bookmark: _PAR__17_6d3727cd_47a1_4c80_a6e5_43d76cc]12.  Right to civil action.  This section may not be construed to prohibit a client or a client's authorized representative from:
[bookmark: _PAGE__11_6d198b5c_485d_47ce_b70e_154163][bookmark: _PAR__2_693d2c53_c6be_47bf_b04b_cae9d5cb]A.  Maintaining an action for harm caused to a client that is attributable to the use of artificial intelligence to assist in providing administrative support or supplementary support in the delivery of therapy or psychotherapy services;
[bookmark: _PAR__3_f9a47ebd_dc90_4de9_8e5d_6bcc593a]B.  Maintaining an action alleging professional negligence of a licensee; or
[bookmark: _PAR__4_6dbd1cda_1df8_4103_b854_19259bfd]C.  Seeking any other remedies available under other provisions of law.
[bookmark: _PAR__5_f55856eb_6de3_4a0e_ac43_608b0d26]Sec. 5.  32 MRSA §3820-A is enacted to read:
[bookmark: _PAR__6_9806889a_3718_43f1_b7d7_2b613e57]§3820-A.  Use of artificial intelligence to assist in providing administrative support and supplementary support in therapy or psychotherapy services
[bookmark: _PAR__7_19b11c07_3f8f_47b0_961c_427212c7]1.  Definitions.  As used in this section, unless the context otherwise indicates, the following terms have the following meanings.
[bookmark: _PAR__8_e50b3138_d57c_4285_9472_59331995]A.  "Administrative support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication.  "Administrative support" includes, but is not limited to:
[bookmark: _PAR__9_f96328b2_1fd5_4746_ba6d_7a911288](1)  Managing appointment scheduling and reminders;
[bookmark: _PAR__10_c0b807be_4d67_47fc_899e_543732a](2)  Processing billing and insurance claims; and
[bookmark: _PAR__11_db9b18c5_e431_40f5_ae52_e4415d3](3)  Drafting general communications related to the logistics of delivering therapy or psychotherapy services that do not include therapeutic communication.
[bookmark: _PAR__12_f54fcca9_1a61_4ddf_bb5d_fcd0f9e]B.  "Artificial intelligence" means a machine-based system that, for explicit or implicit objectives, infers, from the input it receives, how to generate outputs, such as predictions, content, recommendations or decisions, that can influence physical or virtual environments.
[bookmark: _PAR__13_6f9c8a72_d357_4340_88e5_11c74d2]C.  "Consent" means a clear, explicit and affirmative act by an individual that: unambiguously communicates the individual's express, informed, voluntary, specific and unambiguous written agreement, including a written agreement provided by electronic means or provided by initialing a specific section of an individual's general consent to treatment agreement; and is revocable by the individual.
[bookmark: _PAR__14_cc3e8668_f737_46ff_822a_f58eb78]"Consent" does not include an agreement that is obtained by:
[bookmark: _PAR__15_01097591_78aa_4655_968e_a240d34](1)  The acceptance of a general or broad terms-of-use agreement or a similar document that contains descriptions of artificial intelligence along with unrelated information;
[bookmark: _PAR__16_5274cae6_e7e5_42ad_ba84_e2617c1](2)  An individual's hovering over, muting, pausing or closing a given piece of electronic content; or
[bookmark: _PAR__17_9b9e0fcd_df6d_4c0a_855b_5777600](3)  An agreement obtained through the use of deceptive actions.
[bookmark: _PAR__18_537a232f_0fd1_4680_8e2b_c8c0fa5]D.  "Supplementary support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication and that are not administrative support.  "Supplementary support" includes, but is not limited to:
[bookmark: _PAR__19_103b3d2f_5f83_45b7_801e_c21cfc8](1)  Preparing and maintaining client records, including therapy notes;
[bookmark: _PAR__20_f5861801_ff49_458f_8f03_3f4064f](2)  Analyzing anonymized data to track client progress or identify trends, subject to review by a licensed professional; and
[bookmark: _PAGE__12_78fed075_7fae_4c7e_b40d_10effe][bookmark: _PAR__2_99b621c1_1327_480b_b9b3_df741020](3)  Identifying and organizing external resources or referrals for client use.
[bookmark: _PAR__3_215b79ad_4eea_43d1_80bb_6a4c5da2]E.  "Therapeutic communication" means any verbal, nonverbal or written interaction, conducted in a clinical or professional setting, that is intended to diagnose, treat or address an individual's mental, emotional or behavioral health concerns.  "Therapeutic communication" includes, but is not limited to:
[bookmark: _PAR__4_81737290_183a_4b66_9c7b_5820d7c1](1)  Direct interactions with individuals for the purpose of understanding their thoughts, emotions or experiences;
[bookmark: _PAR__5_569c5c2e_932e_4e36_b2bd_f53a218a](2)  Providing guidance, therapeutic strategies or interventions designed to achieve mental health outcomes;
[bookmark: _PAR__6_8100a239_4db0_4cc4_86d4_e47892fc](3)  Offering emotional support, reassurance or empathy in response to psychological or emotional distress;
[bookmark: _PAR__7_15f9c246_c82a_444d_9908_29b67ea2](4)  Collaborating with individuals to develop or modify therapeutic goals or treatment plans; and
[bookmark: _PAR__8_99508ead_66fd_418a_a434_192aa802](5)  Offering behavioral feedback intended to promote psychological growth or address mental health conditions.
[bookmark: _PAR__9_67b27cc6_ee26_40ca_a7cf_be4c4926]F.  "Therapy or psychotherapy services" means services provided to diagnose, treat or address an individual's mental health or behavioral health through therapeutic communication.
[bookmark: _PAR__10_e7b28ef5_1111_48db_b7f7_f81f3c3]2.  Permitted use of artificial intelligence.  A person licensed or privileged to practice under this chapter, referred to in this section as "the licensee," may provide administrative support or supplementary support in the delivery of therapy or psychotherapy services through the use of artificial intelligence as long as the licensee acts within the scope of practice of the licensee's license, in accordance with any requirements and restrictions imposed by this chapter and in accordance with standards of practice, and only if:
[bookmark: _PAR__11_5755505b_b40b_40a0_90d9_b0dd678]A.  The licensee maintains full responsibility for all interactions, outputs and data use associated with the use of artificial intelligence; and
[bookmark: _PAR__12_b95c656d_1a90_43f1_94e9_e571d3d]B.  For the use of artificial intelligence to assist in providing supplementary support, the licensee satisfies the requirements of subsection 3.
[bookmark: _PAR__13_13432c14_8683_426b_b652_0946033]3.  Requirements of use; supplementary support.  A licensee may use artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services only when the client's therapeutic session is recorded or transcribed, and only if:
[bookmark: _PAR__14_548a7fb8_f7a0_49fd_9f4f_3328000]A.  The client or the client's legally authorized representative is informed in writing of the following:
[bookmark: _PAR__15_63075642_104a_4403_8dc0_9a2755b](1)  That artificial intelligence will be used;
[bookmark: _PAR__16_ab4e9b2d_7dcd_4819_8d79_5a5fd3e](2)  The specific purpose of the artificial intelligence tool or system that will be used; and
[bookmark: _PAR__17_4caf6f3f_dbee_4480_a928_d2c94ad](3)  How session data collected by artificial intelligence will be stored, retained, used for training and deleted upon termination of therapy or psychotherapy services; and
[bookmark: _PAR__18_f09849d0_b72c_4301_9c47_b8bfaf0]B.  The client or the client's legally authorized representative provides consent to the use of artificial intelligence.
[bookmark: _PAGE__13_25a54e3f_24bf_431b_a2a7_426e4b][bookmark: _PAR__2_1b475f15_c011_44d1_a35a_ef066f1c]4.  Prohibition of use.  A licensee may use artificial intelligence to provide supplementary support only to the extent the use meets the requirements of subsection 3.  A licensee may not allow artificial intelligence to:
[bookmark: _PAR__3_977078e6_847d_473f_8d44_56ab76a9]A.  Make independent therapeutic decisions;
[bookmark: _PAR__4_9ce9527e_931d_4060_8d77_7912e81a]B.  Directly interact with clients in any form of therapeutic communication; or
[bookmark: _PAR__5_57e782f6_1776_485c_81c5_304bbe74]C.  Generate therapeutic recommendations or treatment plans without review and approval by the licensee.
[bookmark: _PAR__6_4e4ce392_01e4_436a_90e8_df598ffd]5.  Denial of treatment prohibited; failure to provide consent.  A licensee may not deny, or refuse to provide, therapy or psychotherapy services to a client on the sole basis that the client has not provided consent to the use of artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services.
[bookmark: _PAR__7_5818fd08_d950_4884_b544_2e62a2a3]6.  Confidentiality.  When using artificial intelligence pursuant to this section, a licensee shall comply with all state and federal confidentiality and privacy laws and shall ensure that any artificial intelligence technology is compliant with all state and federal confidentiality and privacy laws.
[bookmark: _PAR__8_0759ed76_d826_4073_908b_a49ea438]7.  Professional responsibility.  All laws and rules governing professional responsibility, unprofessional conduct and generally accepted standards of practice that apply to a licensee also apply to that licensee when using artificial intelligence pursuant to this section.
[bookmark: _PAR__9_af2851ec_196a_45e6_a644_5744e2a9]8.  Violation.  A violation of this section is subject to disciplinary action by the board pursuant to Title 10, section 8003, subsection 5.
[bookmark: _PAR__10_b8f2d3a5_3125_4009_aee2_88afd2d]9.  Exception.  This section does not apply to an artificial intelligence-based intervention that is used solely within a research project approved by an institutional review board, as defined in Title 22, section 1711-C, subsection 6, paragraph G, and conducted in compliance with all applicable federal protections for human subjects in research.
[bookmark: _PAR__11_d6e6936c_b0c8_4801_ab16_1cfca64]10.  Rules.  The board shall adopt rules to implement the requirements of this section. Rules adopted pursuant to this subsection are major substantive rules as described in Title 5, chapter 375, subchapter 2-A.
[bookmark: _PAR__12_15761e46_70c1_4708_995d_200dd7c]11.  Client waiver void and unenforceable.  Any waiver by a client of the provisions of this section is contrary to public policy and is void and unenforceable.
[bookmark: _PAR__13_c07d39af_9ca4_49c9_ac8d_dd18b3e]12.  Right to civil action.  This section may not be construed to prohibit a client or a client's authorized representative from:
[bookmark: _PAR__14_595b44da_49c5_423c_8a6b_d8a24d0]A.  Maintaining an action for harm caused to a client that is attributable to the use of artificial intelligence to assist in providing administrative support or supplementary support in the delivery of therapy or psychotherapy services;
[bookmark: _PAR__15_2289bbc1_9eb2_4e4d_b327_bf45596]B.  Maintaining an action alleging professional negligence of a licensee; or
[bookmark: _PAR__16_265b30b5_4683_4750_a2fe_c238e1e]C.  Seeking any other remedies available under other provisions of law.
[bookmark: _PAR__17_e3bbe7d7_9c03_4256_a8bf_47605fc]Sec. 6.  32 MRSA §6207-D is enacted to read:
[bookmark: _PAR__18_d3feb54c_19ab_48ac_b70e_08e26be]§6207-D.  Use of artificial intelligence to assist in providing administrative support and supplementary support in therapy or psychotherapy services
[bookmark: _PAGE__14_feda2031_824b_4a03_bde3_e82d4e][bookmark: _PAR__2_eb6ad936_d256_4715_8ce0_755c786d]1.  Definitions.  As used in this section, unless the context otherwise indicates, the following terms have the following meanings.
[bookmark: _PAR__3_4887e80c_2a3a_449d_bd6a_934f9ecf]A.  "Administrative support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication.  "Administrative support" includes, but is not limited to:
[bookmark: _PAR__4_d368c93d_0d8a_48d1_9d7e_0ba8933e](1)  Managing appointment scheduling and reminders;
[bookmark: _PAR__5_d7553441_d638_4216_b695_dd770cfc](2)  Processing billing and insurance claims; and
[bookmark: _PAR__6_435bd26c_84bf_42ee_83c5_c213c2ed](3)  Drafting general communications related to the logistics of delivering therapy or psychotherapy services that do not include therapeutic communication.
[bookmark: _PAR__7_a5500630_c9ab_45de_aa51_da9e33c6]B.  "Artificial intelligence" means a machine-based system that, for explicit or implicit objectives, infers, from the input it receives, how to generate outputs, such as predictions, content, recommendations or decisions, that can influence physical or virtual environments.
[bookmark: _PAR__8_88eaa4a6_90e8_418c_97ee_de2974fe]C.  "Consent" means a clear, explicit and affirmative act by an individual that: unambiguously communicates the individual's express, informed, voluntary, specific and unambiguous written agreement, including a written agreement provided by electronic means or provided by initialing a specific section of an individual's general consent to treatment agreement; and is revocable by the individual.
[bookmark: _PAR__9_a42f01ac_bd00_44c9_a0af_f46a623d]"Consent" does not include an agreement that is obtained by:
[bookmark: _PAR__10_d554a92c_b97d_4069_beaa_daea621](1)  The acceptance of a general or broad terms-of-use agreement or a similar document that contains descriptions of artificial intelligence along with unrelated information;
[bookmark: _PAR__11_17df32fc_193f_4419_b824_e59e9d5](2)  An individual's hovering over, muting, pausing or closing a given piece of electronic content; or
[bookmark: _PAR__12_34f1d04f_0f10_4ee7_a552_ddab325](3)  An agreement obtained through the use of deceptive actions.
[bookmark: _PAR__13_7e817706_a604_4c3c_adbf_05581bd]D.  "Supplementary support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication and that are not administrative support.  "Supplementary support" includes, but is not limited to:
[bookmark: _PAR__14_a72d03f6_b8ad_4e2b_a31b_87083e4](1)  Preparing and maintaining client records, including therapy notes;
[bookmark: _PAR__15_dc5916f7_fc34_4b10_8c80_ab4cf78](2)  Analyzing anonymized data to track client progress or identify trends, subject to review by a licensed professional; and
[bookmark: _PAR__16_2545e3ee_991f_412b_8be7_ad554a1](3)  Identifying and organizing external resources or referrals for client use.
[bookmark: _PAR__17_8416aabc_a840_4324_a2f6_0e31190]E.  "Therapeutic communication" means any verbal, nonverbal or written interaction, conducted in a clinical or professional setting, that is intended to diagnose, treat or address an individual's mental, emotional or behavioral health concerns.  "Therapeutic communication" includes, but is not limited to:
[bookmark: _PAR__18_c2779fa8_9fbd_40de_997c_d4da487](1)  Direct interactions with individuals for the purpose of understanding their thoughts, emotions or experiences;
[bookmark: _PAR__19_50db3031_339b_4470_a439_166c654](2)  Providing guidance, therapeutic strategies or interventions designed to achieve mental health outcomes;
[bookmark: _PAGE__15_324346ab_6d0d_4251_8a2e_938ecc][bookmark: _PAR__2_ad92942b_1440_402c_92e5_8336a3b9](3)  Offering emotional support, reassurance or empathy in response to psychological or emotional distress;
[bookmark: _PAR__3_d5ceba5a_1efe_4b92_bc6e_57d43723](4)  Collaborating with individuals to develop or modify therapeutic goals or treatment plans; and
[bookmark: _PAR__4_9a1b1dda_184e_4a1e_a822_34bcf9fe](5)  Offering behavioral feedback intended to promote psychological growth or address mental health conditions.
[bookmark: _PAR__5_69c702b0_bc9b_45c3_beaf_885c3336]F.  "Therapy or psychotherapy services" means services provided to diagnose, treat or address an individual's mental health or behavioral health through therapeutic communication.
[bookmark: _PAR__6_60eeebd7_0985_4bdd_b03f_e974d83b]2.  Permitted use of artificial intelligence.  A person licensed under this chapter, referred to in this section as "the licensee," may provide administrative support or supplementary support in the delivery of therapy or psychotherapy services through the use of artificial intelligence as long as the licensee acts within the scope of practice of the licensee's license, in accordance with any requirements and restrictions imposed by this chapter and in accordance with standards of practice, and only if:
[bookmark: _PAR__7_70992e88_bb9c_4f44_9b7b_364f9819]A.  The licensee maintains full responsibility for all interactions, outputs and data use associated with the use of artificial intelligence; and
[bookmark: _PAR__8_8745fe84_9ee9_4946_a94c_21eb1c1f]B.  For the use of artificial intelligence to assist in providing supplementary support, the licensee satisfies the requirements of subsection 3.
[bookmark: _PAR__9_bddf0e28_6260_42bc_8a92_38c3357c]3.  Requirements of use; supplementary support.  A licensee may use artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services only when the client's therapeutic session is recorded or transcribed, and only if:
[bookmark: _PAR__10_7df61a35_784d_45b3_9066_27a0680]A.  The client or the client's legally authorized representative is informed in writing of the following:
[bookmark: _PAR__11_8fa574cc_39de_413f_8c99_6d24fb2](1)  That artificial intelligence will be used;
[bookmark: _PAR__12_4cb90e8d_b16e_4dcc_a717_0a770bd](2)  The specific purpose of the artificial intelligence tool or system that will be used; and
[bookmark: _PAR__13_9a516b5d_b214_486a_af61_7cdbf8c](3)  How session data collected by artificial intelligence will be stored, retained, used for training and deleted upon termination of therapy or psychotherapy services; and
[bookmark: _PAR__14_32cdc8e4_2bbb_4f29_89ea_3ae9160]B.  The client or the client's legally authorized representative provides consent to the use of artificial intelligence.
[bookmark: _PAR__15_290881db_7445_409e_9318_fe90ba4]4.  Prohibition of use.  A licensee may use artificial intelligence to provide supplementary support only to the extent the use meets the requirements of subsection 3.  A licensee may not allow artificial intelligence to:
[bookmark: _PAR__16_82789415_8d2d_4d43_8c6e_ef7f7ee]A.  Make independent therapeutic decisions;
[bookmark: _PAR__17_bbbff53c_f3ac_4e08_84e9_9a81236]B.  Directly interact with clients in any form of therapeutic communication; or
[bookmark: _PAR__18_b326c1d6_7db1_4a89_b294_095478a]C.  Generate therapeutic recommendations or treatment plans without review and approval by the licensee.
[bookmark: _PAR__19_a957d633_2927_435d_9eff_f5afc5d][bookmark: _PAGE_SPLIT__82722afd_31d4_4577_ab42_110][bookmark: _PAGE__16_b4fa3040_3a49_46ef_bbd8_cb40b3][bookmark: _PAR__2_fe41aaf3_79ec_457c_837f_74001001]5.  Denial of treatment prohibited; failure to provide consent.  A licensee may not deny, or refuse to provide, therapy or psychotherapy services to a client on the sole basis that the client has not provided consent to the use of artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services.
[bookmark: _PAR__3_b13f61e2_d99f_48ef_b3a7_32e335ae]6.  Confidentiality.  When using artificial intelligence pursuant to this section, a licensee shall comply with all state and federal confidentiality and privacy laws and shall ensure that any artificial intelligence technology is compliant with all state and federal confidentiality and privacy laws.
[bookmark: _PAR__4_a732e080_d2c5_4d6b_8c52_d7c7d22d]7.  Professional responsibility.  All laws and rules governing professional responsibility, unprofessional conduct and generally accepted standards of practice that apply to a licensee also apply to that licensee when using artificial intelligence pursuant to this section.
[bookmark: _PAR__5_0f84d71a_f42a_48fd_8231_1212f8c8]8.  Violation.  A violation of this section is subject to disciplinary action by the board pursuant to Title 10, section 8003, subsection 5.
[bookmark: _PAR__6_2a5b43f3_78ae_4bcc_8482_7c46e3a3]9.  Exception.  This section does not apply to an artificial intelligence-based intervention that is used solely within a research project approved by an institutional review board, as defined in Title 22, section 1711-C, subsection 6, paragraph G, and conducted in compliance with all applicable federal protections for human subjects in research.
[bookmark: _PAR__7_9eb759fb_4e55_46e8_87e2_3e324201]10.  Rules.  The board shall adopt rules to implement the requirements of this section. Rules adopted pursuant to this subsection are major substantive rules as described in Title 5, chapter 375, subchapter 2-A.
[bookmark: _PAR__8_489bc595_f2f8_4b45_a459_ed91a4d0]11.  Client waiver void and unenforceable.  Any waiver by a client of the provisions of this section is contrary to public policy and is void and unenforceable.
[bookmark: _PAR__9_613f2f70_716f_43c8_8e8d_9c5f18e2]12.  Right to civil action.  This section may not be construed to prohibit a client or a client's authorized representative from:
[bookmark: _PAR__10_6c24ea6f_0a13_448e_8607_144c760]A.  Maintaining an action for harm caused to a client that is attributable to the use of artificial intelligence to assist in providing administrative support or supplementary support in the delivery of therapy or psychotherapy services;
[bookmark: _PAR__11_7177247e_d406_46ea_b080_7dee24d]B.  Maintaining an action alleging professional negligence of a licensee; or
[bookmark: _PAR__12_5c58fb0a_1370_45f6_9316_37cdf76]C.  Seeking any other remedies available under other provisions of law.
[bookmark: _PAR__13_ec8cae67_ea3c_44f8_bf2e_e802bc5]Sec. 7.  32 MRSA §7009 is enacted to read:
[bookmark: _PAR__14_e0134795_e174_4e24_8a84_0be6203]§7009.  Use of artificial intelligence to assist in providing administrative support and supplementary support in therapy or psychotherapy services
[bookmark: _PAR__15_2522a3b4_7f51_47cb_bf0f_d3ffcf1]1.  Definitions.  As used in this section, unless the context otherwise indicates, the following terms have the following meanings.
[bookmark: _PAR__16_a1ee08a9_9c40_4d3d_8938_d8e8556]A.  "Administrative support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication.  "Administrative support" includes, but is not limited to:
[bookmark: _PAR__17_1496f35b_b3d3_49fc_a676_5874fc1](1)  Managing appointment scheduling and reminders;
[bookmark: _PAR__18_30abe48d_1d8f_4871_8b96_6c1b352](2)  Processing billing and insurance claims; and
[bookmark: _PAR__19_fb2614f8_c1db_4567_84e7_a916d0d](3)  Drafting general communications related to the logistics of delivering therapy or psychotherapy services that do not include therapeutic communication.
[bookmark: _PAGE__17_c6e7d82b_21bf_402a_8818_21f34c][bookmark: _PAR__2_91c8bb21_96e9_44ec_9c25_13281de7]B.  "Artificial intelligence" means a machine-based system that, for explicit or implicit objectives, infers, from the input it receives, how to generate outputs, such as predictions, content, recommendations or decisions, that can influence physical or virtual environments.
[bookmark: _PAR__3_ca78f8e4_24bc_401a_b0c0_cfdaecbe]C.  "Consent" means a clear, explicit and affirmative act by an individual that: unambiguously communicates the individual's express, informed, voluntary, specific and unambiguous written agreement, including a written agreement provided by electronic means or provided by initialing a specific section of an individual's general consent to treatment agreement; and is revocable by the individual.
[bookmark: _PAR__4_c2725baf_d821_4061_967a_99deb48f]"Consent" does not include an agreement that is obtained by:
[bookmark: _PAR__5_d36c106c_9afe_4288_9d03_98cd7855](1)  The acceptance of a general or broad terms-of-use agreement or a similar document that contains descriptions of artificial intelligence along with unrelated information;
[bookmark: _PAR__6_5a6d4c17_cc0d_4ab2_8caf_081ff9e7](2)  An individual's hovering over, muting, pausing or closing a given piece of electronic content; or
[bookmark: _PAR__7_bd3cafde_9d51_46d6_8779_7ee0ab15](3)  An agreement obtained through the use of deceptive actions.
[bookmark: _PAR__8_0e77d826_299d_4b49_bc94_55658343]D.  "Supplementary support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication and that are not administrative support.  "Supplementary support" includes, but is not limited to:
[bookmark: _PAR__9_849a3506_7c38_4edf_93ca_05f70363](1)  Preparing and maintaining client records, including therapy notes;
[bookmark: _PAR__10_09cef5f4_6c91_41d7_937a_ed3377a](2)  Analyzing anonymized data to track client progress or identify trends, subject to review by a licensed professional; and
[bookmark: _PAR__11_7339033a_fbcd_49ce_8a85_6828871](3)  Identifying and organizing external resources or referrals for client use.
[bookmark: _PAR__12_f48e8761_a977_4245_a9d1_e837c0a]E.  "Therapeutic communication" means any verbal, nonverbal or written interaction, conducted in a clinical or professional setting, that is intended to diagnose, treat or address an individual's mental, emotional or behavioral health concerns.  "Therapeutic communication" includes, but is not limited to:
[bookmark: _PAR__13_e90c5e72_0d48_495d_9646_b89f357](1)  Direct interactions with individuals for the purpose of understanding their thoughts, emotions or experiences;
[bookmark: _PAR__14_20cb2382_ec35_47ff_8bca_917716e](2)  Providing guidance, therapeutic strategies or interventions designed to achieve mental health outcomes;
[bookmark: _PAR__15_a219fc83_0dca_4d55_b249_41a1fcd](3)  Offering emotional support, reassurance or empathy in response to psychological or emotional distress;
[bookmark: _PAR__16_595bd493_ac8e_49fe_9f16_41c6cb8](4)  Collaborating with individuals to develop or modify therapeutic goals or treatment plans; and
[bookmark: _PAR__17_0fc7322d_ff95_4958_a011_bbfce53](5)  Offering behavioral feedback intended to promote psychological growth or address mental health conditions.
[bookmark: _PAR__18_d5dade1b_f44d_4eda_bbfb_ed916a3]F.  "Therapy or psychotherapy services" means services provided to diagnose, treat or address an individual's mental health or behavioral health through therapeutic communication.
[bookmark: _PAGE__18_15d52b29_6fcf_48c6_81c6_a58abd][bookmark: _PAR__2_b8e82b0a_7cce_4e6e_a21f_dc4f1adc]2.  Permitted use of artificial intelligence.  A person licensed under this chapter, referred to in this section as "the licensee," may provide administrative support or supplementary support in the delivery of therapy or psychotherapy services through the use of artificial intelligence as long as the licensee acts within the scope of practice of the licensee's license, in accordance with any requirements and restrictions imposed by this chapter and in accordance with standards of practice, and only if:
[bookmark: _PAR__3_e66b6ace_15ad_4c1b_b2d0_f9ee292e]A.  The licensee maintains full responsibility for all interactions, outputs and data use associated with the use of artificial intelligence; and
[bookmark: _PAR__4_bec65a96_56dd_4676_a9b7_6d425311]B.  For the use of artificial intelligence to assist in providing supplementary support, the licensee satisfies the requirements of subsection 3.
[bookmark: _PAR__5_b7269c39_feb0_4fb4_b852_afc80059]3.  Requirements of use; supplementary support.  A licensee may use artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services only when the client's therapeutic session is recorded or transcribed, and only if:
[bookmark: _PAR__6_7499a893_2fbb_4b1c_af9b_3355c265]A.  The client or the client's legally authorized representative is informed in writing of the following:
[bookmark: _PAR__7_2844197b_a3c3_40d9_9d82_a784c954](1)  That artificial intelligence will be used;
[bookmark: _PAR__8_34d77660_3107_45bc_b931_c6269d61](2)  The specific purpose of the artificial intelligence tool or system that will be used; and
[bookmark: _PAR__9_a42257da_917d_4191_877e_e5a7f962](3)  How session data collected by artificial intelligence will be stored, retained, used for training and deleted upon termination of therapy or psychotherapy services; and
[bookmark: _PAR__10_1d85e9bc_741d_4920_9caa_1d66d28]B.  The client or the client's legally authorized representative provides consent to the use of artificial intelligence.
[bookmark: _PAR__11_e55d5528_01d9_47d2_a26a_fd46a17]4.  Prohibition of use.  A licensee may use artificial intelligence to provide supplementary support only to the extent the use meets the requirements of subsection 3.  A licensee may not allow artificial intelligence to:
[bookmark: _PAR__12_0305c8ba_cf08_4c8f_87ea_846b126]A.  Make independent therapeutic decisions;
[bookmark: _PAR__13_54769ee1_9d51_43f5_854c_682948e]B.  Directly interact with clients in any form of therapeutic communication; or
[bookmark: _PAR__14_40b14764_76d1_4be0_8704_3af51f4]C.  Generate therapeutic recommendations or treatment plans without review and approval by the licensee.
[bookmark: _PAR__15_ad48d640_b81d_4104_82ca_946dd98]5.  Denial of treatment prohibited; failure to provide consent.  A licensee may not deny, or refuse to provide, therapy or psychotherapy services to a client on the sole basis that the client has not provided consent to the use of artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services.
[bookmark: _PAR__16_c5a271ee_a650_424c_8035_a2a97d4]6.  Confidentiality.  When using artificial intelligence pursuant to this section, a licensee shall comply with all state and federal confidentiality and privacy laws and shall ensure that any artificial intelligence technology is compliant with all state and federal confidentiality and privacy laws.
[bookmark: _PAR__17_18be4c4c_443a_4fcd_bd02_0f3f21c]7.  Professional responsibility.  All laws and rules governing professional responsibility, unprofessional conduct and generally accepted standards of practice that apply to a licensee also apply to that licensee when using artificial intelligence pursuant to this section.
[bookmark: _PAGE__19_5cc244fd_71fb_4f80_8ebc_e5258a][bookmark: _PAR__2_cb226878_4575_42e0_9c1f_f5f7b000]8.  Violation.  A violation of this section is subject to disciplinary action by the board pursuant to Title 10, section 8003, subsection 5.
[bookmark: _PAR__3_f0cb2717_9b38_4f66_ae03_aedacada]9.  Exception.  This section does not apply to an artificial intelligence-based intervention that is used solely within a research project approved by an institutional review board, as defined in Title 22, section 1711-C, subsection 6, paragraph G, and conducted in compliance with all applicable federal protections for human subjects in research.
[bookmark: _PAR__4_a652f6ff_9fc3_4c56_987d_47f43293]10.  Rules.  The board shall adopt rules to implement the requirements of this section. Rules adopted pursuant to this subsection are major substantive rules as described in Title 5, chapter 375, subchapter 2-A.
[bookmark: _PAR__5_4f52ad38_1f1d_40f9_801d_428d9151]11.  Client waiver void and unenforceable.  Any waiver by a client of the provisions of this section is contrary to public policy and is void and unenforceable.
[bookmark: _PAR__6_e312bf4e_b27c_4c6d_be92_b74c7768]12.  Right to civil action.  This section may not be construed to prohibit a client or a client's authorized representative from:
[bookmark: _PAR__7_ade09561_bc28_40a8_9c62_2c5e259c]A.  Maintaining an action for harm caused to a client that is attributable to the use of artificial intelligence to assist in providing administrative support or supplementary support in the delivery of therapy or psychotherapy services;
[bookmark: _PAR__8_7a5b166b_1ff7_4ec1_9555_a8699b03]B.  Maintaining an action alleging professional negligence of a licensee; or
[bookmark: _PAR__9_a1dd44d1_177c_4439_ba55_0632f4b2]C.  Seeking any other remedies available under other provisions of law.
[bookmark: _PAR__10_de2135f9_d5f7_49cb_a78c_85bd8e5]Sec. 8.  32 MRSA §13870 is enacted to read:
[bookmark: _PAR__11_6498ff1b_74f2_4c6f_a299_4cc3006]§13870.  Use of artificial intelligence to assist in providing administrative support and supplementary support in therapy or psychotherapy services
[bookmark: _PAR__12_fbd49c5e_ba1c_4c06_b7c3_b1892c8]1.  Definitions.  As used in this section, unless the context otherwise indicates, the following terms have the following meanings.
[bookmark: _PAR__13_12df062e_d050_428f_8004_aac5754]A.  "Administrative support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication.  "Administrative support" includes, but is not limited to:
[bookmark: _PAR__14_888c4a1a_19b7_41f2_80e8_dbd0cbe](1)  Managing appointment scheduling and reminders;
[bookmark: _PAR__15_acd7abfa_d6de_42b1_a398_186cf09](2)  Processing billing and insurance claims; and
[bookmark: _PAR__16_76e34af2_057e_4a00_9279_9bd0b41](3)  Drafting general communications related to the logistics of delivering therapy or psychotherapy services that do not include therapeutic communication.
[bookmark: _PAR__17_1a89a203_e898_4095_9f95_6946863]B.  "Artificial intelligence" means a machine-based system that, for explicit or implicit objectives, infers, from the input it receives, how to generate outputs, such as predictions, content, recommendations or decisions, that can influence physical or virtual environments.
[bookmark: _PAR__18_e4645f24_acc5_41e6_a6d5_3f0d6ac]C.  "Consent" means a clear, explicit and affirmative act by an individual that: unambiguously communicates the individual's express, informed, voluntary, specific and unambiguous written agreement, including a written agreement provided by electronic means or provided by initialing a specific section of an individual's general consent to treatment agreement; and is revocable by the individual.
[bookmark: _PAR__19_61cd915e_abce_4dbf_a337_005c97f]"Consent" does not include an agreement that is obtained by:
[bookmark: _PAGE__20_8f28489e_1ee9_4d5a_961f_6303d3][bookmark: _PAR__2_b0238713_c880_4106_a536_9712c02a](1)  The acceptance of a general or broad terms-of-use agreement or a similar document that contains descriptions of artificial intelligence along with unrelated information;
[bookmark: _PAR__3_a774a2c4_dbb7_4f63_943c_0d2b88a9](2)  An individual's hovering over, muting, pausing or closing a given piece of electronic content; or
[bookmark: _PAR__4_f279e70e_20e7_4937_bebb_6e2f7862](3)  An agreement obtained through the use of deceptive actions.
[bookmark: _PAR__5_12c8c15e_c204_4fba_b82f_4c67e45d]D.  "Supplementary support" means tasks performed to assist a licensed professional in the delivery of therapy or psychotherapy services that do not involve therapeutic communication and that are not administrative support.  "Supplementary support" includes, but is not limited to:
[bookmark: _PAR__6_3b1f5579_a901_470a_90c0_a501557b](1)  Preparing and maintaining client records, including therapy notes;
[bookmark: _PAR__7_2b3b9705_17a0_4670_b00b_1a2fee13](2)  Analyzing anonymized data to track client progress or identify trends, subject to review by a licensed professional; and
[bookmark: _PAR__8_bafee294_dce0_40fa_834c_5e80537e](3)  Identifying and organizing external resources or referrals for client use.
[bookmark: _PAR__9_fc6f4548_71b1_4244_a145_d5f01ec9]E.  "Therapeutic communication" means any verbal, nonverbal or written interaction, conducted in a clinical or professional setting, that is intended to diagnose, treat or address an individual's mental, emotional or behavioral health concerns.  "Therapeutic communication" includes, but is not limited to:
[bookmark: _PAR__10_e01401b7_24f9_4830_8f34_f6df99d](1)  Direct interactions with individuals for the purpose of understanding their thoughts, emotions or experiences;
[bookmark: _PAR__11_0db2bf6c_d36c_4d85_9286_35d7539](2)  Providing guidance, therapeutic strategies or interventions designed to achieve mental health outcomes;
[bookmark: _PAR__12_cb78065d_b954_4e9b_8175_ac533c5](3)  Offering emotional support, reassurance or empathy in response to psychological or emotional distress;
[bookmark: _PAR__13_37e90c08_7519_4c6e_81ba_1ddf001](4)  Collaborating with individuals to develop or modify therapeutic goals or treatment plans; and
[bookmark: _PAR__14_0a25cdf7_552a_411a_87d8_f7d2f05](5)  Offering behavioral feedback intended to promote psychological growth or address mental health conditions.
[bookmark: _PAR__15_c646f652_716a_4e15_8c89_122dd0f]F.  "Therapy or psychotherapy services" means services provided to diagnose, treat or address an individual's mental health or behavioral health through therapeutic communication.
[bookmark: _PAR__16_45cdfa54_756f_495c_bb5b_418f0b7]2.  Permitted use of artificial intelligence.  A person licensed under this chapter, referred to in this section as "the licensee," may provide administrative support or supplementary support in the delivery of therapy or psychotherapy services through the use of artificial intelligence as long as the licensee acts within the scope of practice of the licensee's license, in accordance with any requirements and restrictions imposed by this chapter and in accordance with standards of practice, and only if:
[bookmark: _PAR__17_cb9f8425_d58f_4dc7_83be_fa374cf]A.  The licensee maintains full responsibility for all interactions, outputs and data use associated with the use of artificial intelligence; and
[bookmark: _PAR__18_0fe54310_d11a_4695_a33c_ab9e840]B.  For the use of artificial intelligence to assist in providing supplementary support, the licensee satisfies the requirements of subsection 3.
[bookmark: _PAGE__21_e4284a37_d97b_4c43_b1a2_3f14d2][bookmark: _PAR__2_0fd1056c_475a_4d76_9dc5_43f96b0b]3.  Requirements of use; supplementary support.  A licensee may use artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services only when the client's therapeutic session is recorded or transcribed, and only if:
[bookmark: _PAR__3_9f9482e8_281a_4a0a_9e83_6737b84f]A.  The client or the client's legally authorized representative is informed in writing of the following:
[bookmark: _PAR__4_3de886fc_49f4_49ce_858a_704403a7](1)  That artificial intelligence will be used;
[bookmark: _PAR__5_ccfa682d_e51c_48c5_8b70_590aa5f2](2)  The specific purpose of the artificial intelligence tool or system that will be used; and
[bookmark: _PAR__6_390215e4_5822_4e08_95bd_954706df](3)  How session data collected by artificial intelligence will be stored, retained, used for training and deleted upon termination of therapy or psychotherapy services; and
[bookmark: _PAR__7_9bac3169_512e_41c6_bc19_f6baf170]B.  The client or the client's legally authorized representative provides consent to the use of artificial intelligence.
[bookmark: _PAR__8_00917e36_0efc_408b_9e73_2cf706d5]4.  Prohibition of use.  A licensee may use artificial intelligence to provide supplementary support only to the extent the use meets the requirements of subsection 3.  A licensee may not allow artificial intelligence to:
[bookmark: _PAR__9_9a9165b3_4ac9_460f_ad1b_121f7c5d]A.  Make independent therapeutic decisions;
[bookmark: _PAR__10_a381e466_2f5c_44df_8e39_83fc794]B.  Directly interact with clients in any form of therapeutic communication; or
[bookmark: _PAR__11_620f7993_679d_4250_807e_c766e30]C.  Generate therapeutic recommendations or treatment plans without review and approval by the licensee.
[bookmark: _PAR__12_96cb5882_11ee_44bb_95e6_3dc93b5]5.  Denial of treatment prohibited; failure to provide consent.  A licensee may not deny, or refuse to provide, therapy or psychotherapy services to a client on the sole basis that the client has not provided consent to the use of artificial intelligence to assist in providing supplementary support in therapy or psychotherapy services.
[bookmark: _PAR__13_87ea086d_7aaf_45a6_ab23_ea74248]6.  Confidentiality.  When using artificial intelligence pursuant to this section, a licensee shall comply with all state and federal confidentiality and privacy laws and shall ensure that any artificial intelligence technology is compliant with all state and federal confidentiality and privacy laws.
[bookmark: _PAR__14_15733edf_3e97_47de_8e5a_11e7b8a]7.  Professional responsibility.  All laws and rules governing professional responsibility, unprofessional conduct and generally accepted standards of practice that apply to a licensee also apply to that licensee when using artificial intelligence pursuant to this section.
[bookmark: _PAR__15_1a3e6700_d732_4809_a0d5_ead2176]8.  Violation.  A violation of this section is subject to disciplinary action by the board pursuant to Title 10, section 8003, subsection 5.
[bookmark: _PAR__16_6448a90e_58f4_4d72_a475_085f359]9.  Exception.  This section does not apply to an artificial intelligence-based intervention that is used solely within a research project approved by an institutional review board, as defined in Title 22, section 1711-C, subsection 6, paragraph G, and conducted in compliance with all applicable federal protections for human subjects in research.
[bookmark: _PAR__17_7f5649b3_04d1_4d7f_9d3b_adcb42f]10.  Rules.  The board shall adopt rules to implement the requirements of this section. Rules adopted pursuant to this subsection are major substantive rules as described in Title 5, chapter 375, subchapter 2-A.
[bookmark: _PAGE__22_aef7b09e_3d19_47cf_90cd_7de5e4][bookmark: _PAR__2_e2bc32bb_f04e_456c_ac38_21144930]11.  Client waiver void and unenforceable.  Any waiver by a client of the provisions of this section is contrary to public policy and is void and unenforceable.
[bookmark: _PAR__3_7e0dce5a_918a_4a3e_aafc_1e73e830]12.  Right to civil action.  This section may not be construed to prohibit a client or a client's authorized representative from:
[bookmark: _PAR__4_d908682c_ea3f_4127_92a1_980aff55]A.  Maintaining an action for harm caused to a client that is attributable to the use of artificial intelligence to assist in providing administrative support or supplementary support in the delivery of therapy or psychotherapy services;
[bookmark: _PAR__5_c3494365_bb97_45a3_8d57_3d16fe2b]B.  Maintaining an action alleging professional negligence of a licensee; or
[bookmark: _PAR__6_7908c92f_c334_4d1b_a111_a159c378]C.  Seeking any other remedies available under other provisions of law.'
[bookmark: _INSTRUCTION__a74faaca_9177_4b6a_9b6c_9b][bookmark: _PAR__7_39196ce8_1595_4a97_b8c9_cfcde1fa]Amend the bill by relettering or renumbering any nonconsecutive Part letter or section number to read consecutively.
[bookmark: _SUMMARY__d229ebaa_1c0c_41bd_8daf_8881f0][bookmark: _PAR__8_80361e00_a4a6_4ed3_b31b_3e59ce04]SUMMARY
[bookmark: _PAR__9_674c6f15_7b33_4f9f_be80_40bcb489]This amendment replaces the bill. The amendment prohibits any person from providing, advertising or otherwise offering therapy or psychotherapy services, including through the use of Internet-based artificial intelligence, to the public unless the therapy or psychotherapy services are provided by a licensed professional. The amendment provides an exception for an artificial intelligence-based intervention that is used solely within a research project conducted in compliance with all applicable federal protections for human subjects in research.  A violation of the prohibition is a violation of the Maine Unfair Trade Practices Act.
[bookmark: _PAR__10_eb9c3ec7_214b_4741_8e79_c338816]The amendment authorizes certain licensed professionals who are able to provide therapy or psychotherapy services within the scope of their license to use artificial intelligence to assist in providing administrative support or supplementary support in therapy or psychotherapy services.  The amendment provides requirements for the use of artificial intelligence as well as prohibitions on its use.  The amendment establishes that any violation by a licensed professional is subject to disciplinary action by the relevant licensing board and clarifies that the statutory language may not be construed to prohibit a client or a client's authorized representative from maintaining an action for harm caused to a client that is attributable to the use of artificial intelligence to assist in providing administrative or supplementary support as part of therapy or psychotherapy services; maintaining an action alleging professional negligence by a licensee; or seeking any other remedies available under other provisions of law.  The amendment also requires that each respective licensing board adopt rules to implement these requirements and designates those rules as major substantive subject to legislative review and approval.
[bookmark: _FISCAL_NOTE_REQUIRED__4d913b0f_f51a_4da][bookmark: _PAR__11_a4c6ed64_7364_46a2_a217_5ffc0f5]FISCAL NOTE REQUIRED
[bookmark: _PAR__12_ba74cd4a_22a0_4a31_874c_3902e41](See attached)
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