131st Maine Legislature
An Act to Require Public Safety Answering Point and Dispatch Center Cost Reporting and to Direct the Formation of a Staffing and Recruiting Stakeholder Group
L.D. 
An Act to Require Public Safety Answering Point and Dispatch Center Cost Reporting and to Direct the Formation of a Staffing and Recruiting Stakeholder Group
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[bookmark: _BILL_SECTION_UNALLOCATED__92d04c13_3236][bookmark: _PAR__16_73b6fcc4_8581_40c6_9f8b_b39b4dd][bookmark: _LINE__30_0d02c510_c2a3_4063_bece_6f7ef0][bookmark: _BILL_SECTION_NUMBER__21aa5f4c_437d_4dce][bookmark: _LINE__31_5d6967d2_e129_4dc6_ba85_ad4638][bookmark: _LINE__32_a0c15b5e_7cdd_4732_97cd_fe1d42][bookmark: _LINE__33_70d54dae_65e6_4c55_b9c7_a5c95c][bookmark: _LINE__34_a7c160a8_4f35_49f0_9b34_cbbeff][bookmark: _LINE__35_8e4f0193_854c_4138_98fa_f7292a][bookmark: _LINE__36_d775ce36_6aa6_4189_90f6_b533c9][bookmark: _LINE__37_9d26c3f8_82f2_4cd5_8338_25f665][bookmark: _LINE__38_8e46931f_a2a5_4c90_b0cd_bc6f7b]Sec. 5.  Public safety answering point staffing crisis stakeholder group.  The Public Utilities Commission, Emergency Services Communication Bureau shall convene a stakeholder group to develop a coordinated 9-1-1 staffing and recruiting effort for all public safety answering points. The bureau shall ensure that there is stakeholder representation from state, county and municipal public safety answering points. On or before February 21, 2025, the bureau shall submit to the joint standing committee of the Legislature having jurisdiction over utilities and energy matters a report that includes any recommendations, including suggested legislation as necessary. The committee may report out a bill related to the report to the 132nd Legislature in 2025.
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[bookmark: _PAR__11_6523a72e_921c_4df0_8db4_7cd7623][bookmark: _LINE__25_b900f53d_4a1c_4fe6_b826_438374][bookmark: _LINE__26_fd6657fe_421a_481e_8bf1_03ed7e]This bill is reported out by the Joint Standing Committee on Energy, Utilities and Technology pursuant to Public Law 2023, chapter 186, section 3. It does the following. 
[bookmark: _PAR__12_86be27db_bab3_48af_b17b_550259a][bookmark: _LINE__27_6264ab26_5e9a_4c57_aa7b_7f09d9][bookmark: _LINE__28_178ca0af_7e03_4782_a09d_a960f3][bookmark: _LINE__29_82db37f9_998a_48b7_b699_28f7d2]1.  It requires each public safety answering point and dispatch center to annually provide a report to the Public Utilities Commission, Emergency Services Communication Bureau on the costs they incur for the provision of enhanced 9-1-1 services.
[bookmark: _PAR__13_97b1b85b_cd33_4739_a5a6_624b52b][bookmark: _LINE__30_833ae57f_779d_40d8_a94a_ae4646][bookmark: _LINE__31_deabc777_0f66_4654_91d3_1cdfa9][bookmark: _LINE__32_73f7b74e_ac28_4efa_b1b7_53033c][bookmark: _LINE__33_5861f9d4_4e47_4275_bcc6_c47e1c]2.  It requires the bureau to contract with one or more 3rdparty vendors, using revenues in the E-9-1-1 fund, to provide quality assurance review related to the provision of emergency medical dispatch services and answering fire 9-1-1 calls by public safety answering points.
[bookmark: _PAR__14_a5c58a82_37b7_44e4_9e7f_0c45415][bookmark: _LINE__34_e2bf35c4_856b_4df2_838c_99513c][bookmark: _LINE__35_8031453d_87cd_40d9_bc6b_1916d5][bookmark: _LINE__36_7863f972_3f6a_47da_b56f_ce2ca3][bookmark: _LINE__37_6be4013f_7168_49c9_833c_647ec5][bookmark: _LINE__38_26c1cac3_f423_45de_a599_3ec764][bookmark: _LINE__39_0f22af45_9cac_47c8_a95f_4c3a9d]3.  It requires the bureau to convene a stakeholder group to develop a coordinated 911 staffing and recruiting effort for all public safety answering points.  The bureau must ensure that there is representation on the stakeholder group from state, county and municipal public safety answering points.  The bureau must submit a report to the joint standing committee of the Legislature having jurisdiction over utilities and energy matters including any recommendations. 
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