130th Maine Legislature
An Act To Enhance the Child Welfare Ombudsman Program
L.D. 
An Act To Enhance the Child Welfare Ombudsman Program
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[bookmark: _STATUTE_P__a0a39fa6_7cac_4fc6_9cc6_a139][bookmark: _STATUTE_CONTENT__6170658b_3931_4348_858][bookmark: _PAR__5_ad8c024d_51ad_4c4d_b44d_e6613d49][bookmark: _LINE__12_ed66bbea_bfbd_4d24_a416_deb5f5][bookmark: _LINE__13_d96af95b_b9c2_4d65_a056_7a1747][bookmark: _LINE__14_a5feef84_f22d_4dd9_894e_5e059c][bookmark: _LINE__15_ee3bc266_c05d_40b7_bf53_897588]The ombudsman must have input into training initiatives for personnel in and outside of the department, including mandated reporter training. The ombudsman must be available to provide information about child welfare issues on a statewide basis to individuals and entities outside the department.
[bookmark: _BILL_SECTION_HEADER__ec5950a7_7c37_4c34][bookmark: _BILL_SECTION__f09304aa_51cd_4e13_84f0_8][bookmark: _PAR__6_d99e1dc6_ff11_4391_b1d5_e8ec3588][bookmark: _LINE__16_f4cd5479_a716_4a3f_8f90_e8fedd][bookmark: _BILL_SECTION_NUMBER__133c3648_8b27_4f94][bookmark: _LINE__17_a5baa82d_4b14_4e54_bb88_292cf8]Sec. 6.  22 MRSA §4087-A, sub-§6, as repealed and replaced by PL 2005, c. 410, §2, is amended to read:
[bookmark: _STATUTE_NUMBER__6cb2f5f4_01a0_4065_8de8][bookmark: _STATUTE_SS__25d7c238_f992_40e8_8767_d48][bookmark: _PAR__7_554d42b9_b3cc_473e_bf10_a4104b11][bookmark: _LINE__18_572390fc_f0d8_46dc_a486_00287e][bookmark: _STATUTE_HEADNOTE__9f097b1c_a12c_4c14_91][bookmark: _STATUTE_CONTENT__fe247ad6_0829_4a9e_bf3][bookmark: _LINE__19_c0c14a59_9fc6_4ad3_81e4_2b820b][bookmark: _LINE__20_a10a6fe7_517d_44ab_830d_e7de73][bookmark: _CROSS_REFERENCE__bd3279ae_cab1_48c5_8b0][bookmark: _PROCESSED_CHANGE__06c75b1f_6403_476d_a3][bookmark: _LINE__21_a9567697_16f8_428b_ada0_1f9737][bookmark: _LINE__22_89b6f8eb_eb16_414d_86ef_992ace][bookmark: _LINE__23_105de928_5bc9_4062_b896_a2a1db][bookmark: _CROSS_REFERENCE__778d4c9d_b3fb_45ed_b61][bookmark: _LINE__24_ee357a4c_59fb_42ee_8e66_f32fa6][bookmark: _PROCESSED_CHANGE__d43249f0_88da_4485_a5][bookmark: _LINE__25_dcf56c8d_b2bd_4d1c_b6b7_5784c8]6.  Confidentiality of records.  Information held by or records or case-specific reports maintained by the program are confidential.  Disclosure may be made as allowed or required in accordance with the provisions of section 4008, subsections 2 and 3. The ombudsman may disclose confidential information, records or case-specific reports to a joint standing committee, joint select committee or oversight committee of the Legislature meeting in executive session. Unlawful dissemination is subject to the provisions of section 4008, subsection 4. Except as provided in this subsection, ombudsman communications with the department are not confidential and are a matter of public record.
[bookmark: _BILL_SECTION_HEADER__4a8c2b2f_2271_4fbf][bookmark: _BILL_SECTION__69166c08_58a4_41f5_b57d_d][bookmark: _PAR__8_d36c90a1_d842_4af7_9c1a_f3fff582][bookmark: _LINE__26_932049ce_4f5e_40a7_89de_b5d18a][bookmark: _BILL_SECTION_NUMBER__26aa4783_e32e_4a0c][bookmark: _LINE__27_f42cb30e_a181_48a6_be3b_81b4d7]Sec. 7.  22 MRSA §4087-A, sub-§11, as enacted by PL 2001, c. 439, Pt. X, §5, is amended to read:
[bookmark: _STATUTE_NUMBER__61561303_bf24_488d_9605][bookmark: _STATUTE_SS__dfcebb29_1a5d_498e_8808_e99][bookmark: _PAR__9_0c8e2eb5_85f6_4590_a411_fefc9bac][bookmark: _LINE__28_b186df1f_045c_4cae_9869_775125][bookmark: _STATUTE_HEADNOTE__8f114bf2_ad7a_4b69_8f][bookmark: _STATUTE_CONTENT__aeb94018_220a_4438_a2f][bookmark: _PROCESSED_CHANGE__f8059ec5_f001_4047_97][bookmark: _PROCESSED_CHANGE__70817028_b95e_4495_b3][bookmark: _LINE__29_f3f2b8ef_13de_4076_b0c5_c89bc3][bookmark: _PROCESSED_CHANGE__2dbe54d5_c89f_4c86_86][bookmark: _LINE__30_89799f74_8f89_4a32_ae1f_76bafe][bookmark: _PROCESSED_CHANGE__b578801a_0a08_49c5_a3][bookmark: _LINE__31_1b24b991_1857_4e65_a780_8ac4a2][bookmark: _PROCESSED_CHANGE__8b842ff3_1177_48f2_9c][bookmark: _PROCESSED_CHANGE__07452dc0_68f8_4306_a6][bookmark: _LINE__32_bc65a365_94a0_46d5_8f7b_36fcd6]11.  Oversight.  The joint standing committee committees of the Legislature having jurisdiction over health and human services matters and government oversight matters shall review the operations of the program and may make recommendations to the Governor regarding the contract for services under this section. The Each committee may submit legislation that it determines necessary to amend or repeal this section.
[bookmark: _SUMMARY__1e926696_b493_41d4_b25a_d3e9ba][bookmark: _PAR__10_12884863_838f_42f5_93c0_dbc726f][bookmark: _LINE__33_9bfbe996_f0b9_441b_a674_a5bf02]SUMMARY
[bookmark: _PAR__11_6bd85026_5ae7_4695_9c28_2d88edb][bookmark: _LINE__34_d24d48d7_ab3d_4d92_8ac6_bb5f28][bookmark: _LINE__35_20077f0d_4f7c_4493_8fed_ebc105][bookmark: _LINE__36_3b6025fd_5ea0_4ce3_a5c1_5b5954]This bill makes the following changes to the laws governing the ombudsman program that provides ombudsman services to the children and families of the State regarding child welfare services provided by the Department of Health and Human Services.
[bookmark: _PAR__12_f7b81a18_d8c4_4e22_b0b9_ff36ed5][bookmark: _LINE__37_616056d2_1343_4146_82c3_c257f6][bookmark: _LINE__38_0edf565a_2d35_43a2_8e8b_bd7cf5]1. It provides that the program is an independent program operated as a nonprofit organization to provide investigative, oversight and advocacy services on a statewide basis.
[bookmark: _PAR__13_2e8cb898_0276_42ef_9e7c_bebb462][bookmark: _LINE__39_7291a485_ac53_4229_a5e0_439078][bookmark: _LINE__40_49078cd1_c379_42db_ae0a_2b1d12]2. It requires the program to provide oversight of child welfare practice and policy to ensure the rights and safety of children and their families.
[bookmark: _PAR__14_fbd5331d_598f_4380_90c7_95c88fd][bookmark: _LINE__41_de8ca2ff_2312_4958_91af_e58465]3. It specifies staffing for the program.
[bookmark: _PAGE__4_7d129c43_0442_4d77_8471_8342c11][bookmark: _PAR__1_1d4b72ee_14fe_42fb_8649_bf4b1b2d][bookmark: _LINE__1_a8980daf_f55e_40f3_84ca_7bda0ea][bookmark: _LINE__2_776c82d7_5c5f_4935_bca9_3473b58][bookmark: _LINE__3_3d24d5e2_91db_4f2b_8935_1cd4088]4. It provides that the Governor appoints the ombudsman, subject to review by the joint standing committee of the Legislature having jurisdiction over health and human services matters and to confirmation by the Legislature.
[bookmark: _PAR__2_f8a76244_e154_4f60_9be9_531f4ad2][bookmark: _LINE__4_566b0636_758e_48f3_8769_c1c52e6]5. It provides that the ombudsman serves a 5-year term of office.
[bookmark: _PAR__3_e2319fea_e84e_42c5_a079_d3175a0e][bookmark: _LINE__5_07f204af_86b5_4455_9d2f_a755c22][bookmark: _LINE__6_a7de04ea_1af4_41f1_925a_ed2fd7e][bookmark: _LINE__7_3bce23ae_0346_4ede_af48_699ad48]6. It requires the ombudsman to submit the ombudsman's budget recommendations, using a format prescribed by the State Budget Officer, as part of the unified current services budget legislation.
[bookmark: _PAR__4_df830e78_0618_4941_9e04_c02a7578][bookmark: _LINE__8_3abcc55e_d40a_416f_a6e0_f8deda3][bookmark: _LINE__9_32c5110f_a642_451e_bd24_c822bcc]7. It provides full-time program employees access to health insurance benefits provided to state employees and retirement benefits provided to state employees.
[bookmark: _PAR__5_c9430631_1ef7_46f8_9f15_d657992d][bookmark: _LINE__10_442f52a7_271e_4365_96e6_5fdd1c][bookmark: _LINE__11_560e1a47_d189_4207_a53b_caa9d6][bookmark: _LINE__12_ed552acd_192a_477a_bde2_60ce85][bookmark: _LINE__13_4715a9c1_2d0a_4a6e_9376_a65e74]8. It requires the program to provide services directly to individuals and families and authorizes the program to provide system-wide comment to the department and the joint standing committee of the Legislature having jurisdiction over health and human services matters.
[bookmark: _PAR__6_427fbe95_e564_4328_b9f7_d354c132][bookmark: _LINE__14_b09e972a_fd7e_490f_9e3a_cc27ab][bookmark: _LINE__15_ec3f09e2_685e_447d_becb_042242]9. It requires the department to inform the ombudsman of any statewide policy or practice changes in child welfare before they take effect.
[bookmark: _PAR__7_1acc3886_b1bd_4c12_b1df_31f86822][bookmark: _LINE__16_aa8cf288_e68e_49d4_8a62_4ffa3b][bookmark: _LINE__17_07a757d2_9926_43be_8f50_8f5cca]10. It allows the ombudsman to participate in trainings, studies or policy development activities conducted by the department.
[bookmark: _PAR__8_61bdc87b_d165_47d3_b7a6_735d6884][bookmark: _LINE__18_2de02b65_dedf_49e9_9a4c_7cef99][bookmark: _LINE__19_807b4e41_ba93_45e2_9ae5_0a2b48]11. It requires the ombudsman to be available to provide information about child welfare issues on a statewide basis to individuals and entities outside the department.
[bookmark: _PAR__9_9735138e_42e0_479a_89cb_5c5dbdb4][bookmark: _LINE__20_83eec0f9_732b_49ba_bfae_393ae8][bookmark: _LINE__21_c896db77_d7b2_465c_8a1a_3c6d75][bookmark: _LINE__22_fccc0c6a_76b3_4d2e_8c1c_70ae43]12. It authorizes the ombudsman to disclose confidential information, records or case-specific reports to a joint standing committee, joint select committee or oversight committee of the Legislature meeting in executive session.
[bookmark: _PAR__10_5cbdcc99_a4cf_43eb_b9d3_e7e2c34][bookmark: _LINE__23_66b2f4c0_3919_4169_822b_9b4323][bookmark: _LINE__24_43d4a7b3_0417_4f27_a5a8_638e37][bookmark: _LINE__25_0a892531_a87b_460d_9330_d51b1b][bookmark: _LINE__26_41875e07_6072_4635_8dc5_00fa47][bookmark: _LINE__27_bb87a2a3_1e35_452a_9040_af32cc]13. It provides that the joint standing committee of the Legislature having jurisdiction over government oversight matters along with the joint standing committee of the Legislature having jurisdiction over health and human services matters, as in current law, shall review the operations of the ombudsman program and authorizes the committees to submit legislation.
[bookmark: _PAR__11_f7fe1722_22af_448a_b641_23d5a65][bookmark: _LINE__28_bd15d37e_fa22_47b7_9b68_a6d111][bookmark: _LINE__29_fbd31ad1_76b6_43d9_9142_0545db][bookmark: _LINE__30_eb446ad9_48ab_4f91_9258_8ac31f][bookmark: _LINE__31_90acaeb2_817b_4d4d_9285_54ac8d][bookmark: _LINE__32_7cc5c889_2029_469d_9dbc_b45548]This bill also includes the ombudsman as a member of the child death and serious injury review panel established by the Department of Health and Human Services and requires that the panel, beginning January 1, 2023 and every 2 years thereafter, submit a report on the panel’s recommendations to the joint standing committee having jurisdiction over health and human services matters.
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