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An Act Regarding the Cost of Copies of Medical Records
L.D. 
An Act Regarding the Cost of Copies of Medical Records
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[bookmark: _STATUTE_P__2d61c22d_611d_4eaf_9588_0b39][bookmark: _STATUTE_CONTENT__d78b0b9f_a2c1_42c9_a1b][bookmark: _PAR__3_a35a67f0_4b26_41f8_8739_d9b010ff][bookmark: _LINE__4_81e1fad1_1a7e_4e76_818a_c48e9c1][bookmark: _PROCESSED_CHANGE__bc9307c5_0c8b_460f_b3][bookmark: _LINE__5_244b5692_c013_4346_8544_64b7858][bookmark: _LINE__6_ccdbab47_196c_4e11_8d47_06e19bf][bookmark: _LINE__7_a7d21cee_fc33_4d2c_9031_20d28ce][bookmark: _LINE__8_8ca8989d_33b1_4b3f_b3e6_8ed3fab][bookmark: _LINE__9_aa0ad206_99f0_42ed_af05_d864727][bookmark: _LINE__10_b37f626f_1855_4c0b_a7d0_70f123][bookmark: _LINE__11_4b946665_31fc_4d1f_984e_84fd1d]A hospital or its vendor, in making and providing a paper copy of a patient's medical record and additions to the medical record, may assess reasonable fees as charges to the requesting person, and the hospital or its vendor may require payment prior to responding to the request. A charge to a 3rd party receiving a paper copy of a patient's medical record may not exceed $20 for validating the request documents and locating the medical record and 45¢ for each page of the medical record, up to a maximum of $250 for an entire medical record. A $20 fee may also be charged for providing a letter that states that the patient's medical record was not located.
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[bookmark: _STATUTE_CONTENT__8eaf9437_3b51_4874_8ee][bookmark: _STATUTE_P__e04a89de_1c41_417e_865f_a1d2][bookmark: _PAR__9_4d88aae7_e067_46b1_be64_72c15f82][bookmark: _LINE__39_2b74ce10_adcc_43fb_a367_cc11e7][bookmark: _LINE__40_8fc90dc4_9cd9_4c99_b1c3_252766][bookmark: _PROCESSED_CHANGE__bae54237_1f91_4a6d_83][bookmark: _LINE__41_501509a6_dd46_4d12_8d7c_585d21][bookmark: _LINE__42_cce62535_42c5_4e68_ad8f_49ba2c][bookmark: _PROCESSED_CHANGE__18754f69_3a40_4c03_a5][bookmark: _PROCESSED_CHANGE__2d2eb4a8_3556_48cc_b7][bookmark: _LINE__43_4b69b0dc_4256_47b0_afd8_db78b7][bookmark: _LINE__44_d5a0536a_bcc1_4587_b775_5e90ac][bookmark: _PAGE_SPLIT__da43bd4f_9604_4419_a580_570][bookmark: _PAGE__2_4c3c22a8_dc05_4150_a34f_57286d7][bookmark: _PAR__1_64632934_295c_4bd1_9199_81f2f22e][bookmark: _LINE__1_ead51347_9885_4099_960d_e37d28c][bookmark: _LINE__2_ef516686_09ba_471c_9d86_5308c57][bookmark: _PROCESSED_CHANGE__e4b77df0_ca9a_46e0_b0][bookmark: _LINE__3_e9848faf_d392_46c5_9105_afcd421][bookmark: _LINE__4_42ca7f40_c534_432c_bad2_96f2fca][bookmark: _LINE__5_9006b9e9_61e6_4a06_8700_8c4eec9][bookmark: _LINE__6_242efe63_0e07_47e7_ad37_e625b77]If a treatment record or medical report exists in a digital or electronic format, the health care practitioner or its vendor shall provide an electronic copy of the treatment record or medical report if an electronic copy is requested and it is reasonably possible to provide it.  The health care practitioner or its vendor may assess as charges reasonable actual costs of staff time to create or copy the treatment record or medical report and the costs of necessary supplies and postage.  Actual costs may not include a retrieval fee or the costs of new technology, maintenance of the electronic record system, data access or storage infrastructure to a 3rd party receiving a patient's treatment record or a medical report a fee not to exceed $20 for validating the request documents and locating the patient records and 45¢ for each page of the treatment record or medical report. A $20 fee may also be charged for providing a letter that states that a patient's treatment record or medical report was not located.  Charges assessed under this paragraph may not exceed $150.
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[bookmark: _PAR__3_bfb60c11_d651_40b1_82e2_a7f441f4][bookmark: _LINE__8_15ede9a5_9598_4cc8_abf2_cc51933][bookmark: _LINE__9_3c5223a0_1fc9_41d6_b7af_474bf06][bookmark: _LINE__10_4f4df2ad_50dc_456b_bb34_92cab7][bookmark: _LINE__11_e6262ac1_4d81_42c9_b1cb_6b7c5e][bookmark: _LINE__12_b74e2e94_c1ea_45ee_8991_5c634b][bookmark: _LINE__13_2b811b4a_a7ee_48d2_a95e_35ed33][bookmark: _LINE__14_7754371d_06f7_44e6_801d_e2d1ea][bookmark: _LINE__15_932125a9_3a84_44e0_a92d_ec839e][bookmark: _LINE__16_b2c12234_3b69_4600_b94d_bc7783][bookmark: _LINE__17_6cd17f70_a22b_442e_ac0b_9d248b][bookmark: _LINE__18_1b7ff1dd_54ea_4ecc_9471_e57aae][bookmark: _LINE__19_09af7223_8471_4169_a098_af431a][bookmark: _LINE__20_b65a43c6_1582_4391_9b4e_8dc928][bookmark: _LINE__21_996a9466_1fc9_4402_9d6d_ee694e][bookmark: _LINE__22_78cee884_05a1_4a25_b3eb_424b0f]This bill provides that a hospital or its vendor, in making and providing a paper copy of a patient's medical record and additions to the medical record, may assess reasonable fees as charges to the requesting person, and the hospital or its vendor may require payment prior to responding to the request. A charge to a 3rd party receiving a paper copy of a patient's medical record may not exceed $20 for validating the request documents and locating the medical record and 45¢ for each page of the medical record, up to a maximum of $250 for an entire medical record. A $20 fee may also be charged for providing a letter that states that the patient's medical record was not located. If a patient's medical record exists in a digital or electronic format, a hospital or its vendor must provide an electronic copy of the medical record if an electronic copy is requested and it is reasonably possible to provide it.  The hospital or its vendor may assess as charges to a 3rd party receiving a medical record a fee not to exceed $20 for validating the request documents and locating the medical record and 45¢ for each page of the medical record to create or copy the medical record. A $20 fee may also be charged for providing a letter that states that the patient's medical record was not located. Charges assessed may not exceed $150.
[bookmark: _PAR__4_a702d2b3_dd46_49ee_845b_97cdabfa][bookmark: _LINE__23_55b35291_fb86_4243_a19c_354cfd][bookmark: _LINE__24_da69706a_ec4c_44ff_bd06_2f2db4][bookmark: _LINE__25_96a530cf_b6c6_418b_b2b2_11e511][bookmark: _LINE__26_db1ac7fa_07bb_420a_9799_0376ad][bookmark: _LINE__27_b6facca4_c88f_4362_a0c2_a25d2b][bookmark: _LINE__28_5ac21e46_e39f_460a_bd89_440e95][bookmark: _LINE__29_a8fff450_a646_4547_8ad1_9c8a97][bookmark: _LINE__30_b9dd3791_62bf_44a1_9819_5831e7][bookmark: _LINE__31_f4fed393_2307_4472_a0d7_57528c][bookmark: _LINE__32_8ffa0b47_4faf_422d_999f_d0d816][bookmark: _LINE__33_36cc71b8_fbb7_4de8_99ef_ad5370][bookmark: _LINE__34_9809c767_3f2b_4c7b_90f8_36b737][bookmark: _LINE__35_37df6ce4_3384_456c_87a3_294de7][bookmark: _LINE__36_2395d7e1_2697_4ef9_bc34_bdf6b5][bookmark: _LINE__37_1e9d4b13_83f4_4442_80f1_b2d29f][bookmark: _LINE__38_e2e30aec_8b3b_4e22_ad4f_14f1f0]The bill also provides that whenever a health care practitioner or its vendor furnishes in paper form requested copies of a patient's treatment record or a medical report or an addition to a treatment record or medical report to a 3rd party, the charge for the copies of a patient's treatment record or the medical report may not exceed $20 for validating the request documents and locating the treatment record or medical report and 45¢ for each page of the treatment record or medical report, up to a maximum of $250 for the entire treatment record or medical report. A $20 fee may also be charged for providing a letter that states that a patient's treatment record or medical report was not located. If a treatment record or medical report exists in a digital or electronic format, the health care practitioner or its vendor must provide an electronic copy of the treatment record or medical report if an electronic copy is requested and it is reasonably possible to provide it.  The health care practitioner or its vendor may assess as charges to a 3rd party receiving a patient's treatment record or a medical report a fee not to exceed $20 for validating the request documents and locating the patient records and 45¢ for each page of the treatment record or medical report. The $20 fee may also be charged for providing a letter that states that a patient's treatment record or medical report was not located.  Charges assessed may not exceed $150.
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