130th Maine Legislature
An Act To Establish Limits on the Number of Hours Worked by and Workloads of Child Protective Services Caseworkers in the Department of Health and Human Services
L.D. 
An Act To Establish Limits on the Number of Hours Worked by and Workloads of Child Protective Services Caseworkers in the Department of Health and Human Services
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[bookmark: _STATUTE_NUMBER__02bb7379_aca7_41c7_a762][bookmark: _STATUTE_P__7dab82ae_1e5d_4312_8842_8ae4][bookmark: _PAR__13_a5d71320_a321_4359_88fc_e955b99][bookmark: _LINE__25_df70c09d_4197_4585_b3d6_00153b][bookmark: _STATUTE_CONTENT__00460aab_0f18_44ab_99b][bookmark: _LINE__26_88ceeb39_92f4_45fc_8060_5d913c][bookmark: _LINE__27_98306df5_74ec_401c_ad09_ee96d7][bookmark: _LINE__28_94da6af5_e5e1_4827_87a7_07a6da][bookmark: _LINE__29_fbeee82d_69df_4f30_b8a2_7c1d78][bookmark: _LINE__30_128db7d4_45b9_4139_ab1c_4c38d4][bookmark: _LINE__31_d065c39a_4e58_4701_83de_0b3f69][bookmark: _LINE__32_47e56e67_bb4e_4e64_8268_5d931e]B. No later than October 1, 2022, the department shall submit an initial report with its findings and recommendations on staffing, case load and workload in the department’s Office of Child and Family Services in relation to the maximum workload established pursuant to subsection 4, paragraph D and shall submit subsequent annual reports by January 31st of each year beginning in 2023 to the joint standing committee of the Legislature having jurisdiction over health and human services matters.  Information reported pursuant to this paragraph must include staffing, case load and workload levels at both the county and the district office levels.
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[bookmark: _PAR__16_66330a21_2dac_4559_9d42_aee4d7b][bookmark: _LINE__35_752ffd93_57c1_4e34_9426_3fea26][bookmark: _LINE__36_56c96fda_ea26_456c_a385_3ba65e][bookmark: _LINE__37_ceae9d40_c56d_45bf_9fa0_19a6de][bookmark: _LINE__38_3ac7578a_a88a_4a64_a01c_2b6fde][bookmark: _LINE__39_e90cad1b_6205_4d3c_b2dd_4076bf][bookmark: _LINE__40_761737d4_4ef2_4ef6_a9fe_5bac14][bookmark: _PAGE_SPLIT__a3f82e70_3cef_4aa3_bf1e_1f4][bookmark: _PAGE__2_155e2bde_fc2d_4cde_a5d2_6c449a6][bookmark: _PAR__1_9a243498_061a_4692_b3c7_bc8a86e8][bookmark: _LINE__1_57ffc027_4029_48ca_95d7_410953a][bookmark: _LINE__2_597063cd_c45e_4a86_8d30_b19bf19][bookmark: _LINE__3_f4548f15_0a84_43a1_a2ef_b5c5624][bookmark: _LINE__4_df8816d6_20aa_45f4_9dab_7753621][bookmark: _LINE__5_09aa15da_28d8_4b14_8835_723eeac][bookmark: _LINE__6_d1b7c07b_234e_454e_9afe_12e9357][bookmark: _LINE__7_6512af37_0b13_483f_92df_87f99a6][bookmark: _LINE__8_d84b3e74_a781_497a_9cbe_179add4]This bill requires that the Department of Health and Human Services ensure that a caseworker in the department's Office of Child and Family Services does not work or drive more than a maximum number of hours in a certain period.  It repeals Resolve 2019, chapter 34, which required the department to develop a standard case load recommendation with the Public Consulting Group and instead requires that the department establish a maximum workload for caseworkers by considering a variety of factors to ensure that caseworkers can adequately focus on each case.  The bill requires the department to report to the joint standing committee of the Legislature having jurisdiction over health and human services matters and the child welfare ombudsman whenever a caseworker’s workload exceeds the maximum workload.  Resolve 2019, chapter 34 directed the department to report annually until 2030 on its standard case load recommendations; this bill instead requires the department to report annually to the joint standing committee of the Legislature having jurisdiction over health and human services matters on the staffing, case load and workload assignments of caseworkers by county and district office.
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