131st Maine Legislature
An Act to Require Broadband Internet Access Service Providers to Prorate Customer Bills
L.D. 
An Act to Require Broadband Internet Access Service Providers to Prorate Customer Bills
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[bookmark: _STATUTE_NUMBER__941398a8_8516_4556_8c53][bookmark: _STATUTE_SS__0e675cff_a2d7_43ff_8502_a9e][bookmark: _PAR__13_d10e2e6a_aadb_4a2e_9525_06ef4a3][bookmark: _LINE__21_5a023d78_df08_41a1_a3f5_183e4b][bookmark: _STATUTE_HEADNOTE__ff24f892_df46_4876_a7][bookmark: _STATUTE_CONTENT__dbf04e3d_a309_48b5_874][bookmark: _LINE__22_e34c6bc1_35da_417f_8dc7_8edc46][bookmark: _LINE__23_9ac393c3_d234_4a65_8c4c_d45aa4][bookmark: _LINE__24_52fb353e_573a_4b65_9691_147398][bookmark: _LINE__25_1630883c_f43e_48ac_b470_f8cdd1][bookmark: _LINE__26_81530e41_54db_4e7f_b1a9_cdebfa][bookmark: _LINE__27_b8ad4867_ef23_4bb9_83e1_b47e35][bookmark: _LINE__28_0b1f4ee1_c31a_4dc6_a325_f5deaa]4.  Notice to customers.  A provider shall include on each customer bill for broadband Internet access service a notice regarding the customer's right to a pro rata credit or rebate for interruption of service upon request in accordance with subsection 3 or cancellation of service in accordance with subsection 2. The notice must include a toll-free telephone number and a telephone number accessible by a teletypewriter device, or TTY, for contacting the provider to request the pro rata credit or rebate. The notice must be in nontechnical language, understandable by the general public and printed in a prominent location on the bill in boldface type.
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[bookmark: _PAR__17_b1d173fe_2ea3_4484_8324_d0d6710][bookmark: _LINE__35_57fe16df_c070_451e_8d7c_95b13f][bookmark: _LINE__36_fa5b6538_0de5_40e4_83aa_5d3f5b]2. Upon customer request, interruptions of service to a customer for 6 or more consecutive hours in a 30-day period.
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