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An Act To Protect Maine Electricity Customers from Threats of Disconnection in the Wintertime
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[bookmark: _PAR__13_999284f5_d466_468d_acb3_762698d][bookmark: _LINE__41_a5ac9ac7_3514_4a36_bb9a_1649d8][bookmark: _LINE__42_f9eef7e7_8854_408e_97cf_45818f][bookmark: _PAGE_SPLIT__3094438a_9605_44cc_b03e_725][bookmark: _PAGE__2_337f1fb0_7331_4378_8cce_122d282][bookmark: _PAR__1_7b44f8b0_d3e5_4321_94ba_7c2ab9d7][bookmark: _LINE__1_20ab7bc2_9684_454c_a1b2_014afda][bookmark: _LINE__2_237336e5_03c2_42ff_9ba0_4972e6a][bookmark: _LINE__3_502d37b9_3902_4c0c_b05e_94a5eb3][bookmark: _LINE__4_b0f778b1_3fc0_45b3_bd05_0a920e8][bookmark: _LINE__5_dac3331e_75a6_4ac2_8b43_d4fec57][bookmark: _LINE__6_195c917d_7177_4f0c_bd10_7aef513][bookmark: _LINE__7_5dbd5377_628e_47c9_965f_eef1ec8][bookmark: _LINE__8_2404263e_5412_41e0_95e5_eb8edeb]This bill prohibits the use by an electric transmission and distribution utility of a notice or communication to a residential customer in the winter months that threatens disconnection on a specified date or within a specified time period unless the utility already has permission for the disconnection from the consumer assistance and safety division within the Public Utilities Commission.  It also requires that any notice that in any way mentions disconnection during the winter months also state prominently that disconnection cannot take place without the advance permission of the consumer assistance and safety division and that the customer will be notified and heard.  A violation of these requirements subjects the utility to a penalty of up to $2,500 per violation payable to the affected customer, in addition to any other remedies to which the customer may be legally entitled.
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