SP0175, LD 446, item 1, 127th Maine State Legislature
An Act To Change the Name of the Public Utilities Commission's Consumer Assistance Division

PLEASE NOTE: Legislative Information cannot perform research, provide legal
advice, or interpret Maine law. For legal assistance, please contact a qualified attorney.

An Act To Change the Name of the Public Utilities
Commission's Consumer Assistance Division

Beit enacted by the People of the State of Maine as follows:

Sec. 1. 2 MRSA 86-A, sub-83, YE, asenacted by PL 1985, c. 618, §1, is amended to read:

E. Director of consumer assistance and safety.
Sec. 2. 5 MRSA 8949, sub-81, E, asenacted by PL 1985, c. 618, §4, is amended to read:

E. Director of Coensumer-Assistaneeconsumer assistance and safety.
Sec. 3. 35-A MRSA 8107, sub-81, A, asamended by PL 2011, c. 420, Pt. A, §30, isfurther

amended to read:

A. An administrative director, a director of telephone and water utility industries, a director of
electric and gas utility industries and a director of consumer assistance and safety;

Sec. 4. 35-A MRSA 8107, sub-82, A, asamended by PL 2011, c. 420, Pt. A, 831, isfurther

amended to read:

A. Thegeneral counsel, the administrative director, the assi stant administrative director, the director
of telephone and water utility industries, the director of electric and gas utility industries and the
director of consumer assistance and safety serve at the pleasure of the commission and their salaries
must be set by the commission within the ranges established by Title 2, section 6-A.

Sec. 5. 35-A MRSA 8107, sub-82, [C, asamended by PL 2011, c. 420, Pt. A, §32, isfurther

amended to read:

C. The saaries of the other subordinate officials and employees of the commission, other than those
of the general counsel, the administrative director, the assistant administrative director, the director
of telephone and water utility industries, the director of electric and gas utility industries, the director
of consumer assistance and safety and the staff attorney and utility analyst positions, are subject to
the Civil Service Law.

Sec. 6. 35-A MRSA 8704, sub-85, 1A and D, as enacted by PL 1987, c. 614, §2, are

amended to read:

A. Records containing the following information shat-beare confidential and are not public records
for the purpose of Title 1, section 402, subsection 3:

(2) Information acquired by the Consumer-Assistance Divisionconsumer assistance and safety
division regarding the payment and credit history and financial condition of a customer who
has requested the assistance of the division; and
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(2) Information acquired by the Consumer-Assistance Divisionconsumer assistance and safety
division regarding the medical condition of a customer or member of a customer's family.

D. The Consumer-Assistance Divisionconsumer assistance and safety division shall prepare its
decisions or abstracts of decisions in a manner whichthat protects the confidentiality of customer
information as provided by this subsection. Those decisions or abstracts of decisions shaltmust be
available for public access.

Sec. 7. 35-A MRSA 86114, sub-84, as enacted by PL 2013, c. 573, &4, is amended to read:

4. Consumer assistance and safety division. The commission shall ensure that customers
of consumer-owned water utilities retain access to the services provided by the consumer assistance and
safety division within the commission.

SUMMARY

This bill adds "and safety" to references to the Public Utilities Commission's consumer assistance
division to reflect that the division now also oversees the State's gas safety regulation and enforcement
and enforcement of the underground facility damage prevention law.
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