HPO0111, LD 127, item 2, 124th Maine State Legislature
Amendment C "A", Filing Number H-32
‘An Act To Prohibit Telephone Charges Not Representing Services or
Fees Requested by the Customer or Authorized by the Government’

PLEASE NOTE: Legislative Information cannot perform research, provide legal
advice, or interpret Maine law. For legal assistance, please contact a qualified attorney.

Amend the bill by striking out the title and substituting the following:

‘An Act To Prohibit Telephone Charges Not Representing Services or
Fees Requested by the Customer or Authorized by the Government’

Amend the bill by striking out everything after the enacting clause and before the summary and
inserting the following:

‘Sec. 1. 35-A MRSA §7102, sub-81-B isenacted to read:

1-B. Line-item charge. "Line-item charge" means a discrete charge identified separately on
acustomer's telephone hill.

Sec. 2. 35-A MRSA 87109 isenacted to read:
§ 7109. Unlawful telephone charges

1. Unauthorized and duplicative line-item charges prohibited. A telephone utility
may not charge acustomer for, or include as a separate line-item charge on the customer's bill, any charge
unless that charge represents:

A. An actual service or fee authorized by the customer; or

B. An actual tax, fee or charge authorized or required by federal or state law or by afederal or state
agency rule or order.

A telephone utility may not includein aline-item charge on acustomer'sbill any element of the telephone
utility's costs that is charged for elsewhere on the customer's bill.

2. Description of line-item chargesrequired. A telephone utility shall provide on the
customer'shill abrief, clear, nonmiseading, plain language description of each line-item chargeincluded
on the bill and the authorized service, tax or fee represented by that line-item charge.

3. Enforcement. In addition to any authority the commission may have pursuant to other
law, the commission may impose an administrative penalty upon a telephone utility for violation of this
section. The amount of any administrative penalty imposed under this subsection may not exceed $1,000
per violator for violations arising out of the same incident or complaint and must be based on:

A. The severity of the violation, including the intent of the violator and the nature, circumstances,
extent and gravity of any prohibited acts;

B. Thehistory of previous violations by the violator;

C. The amount necessary to deter future violations;
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D. Good faith attempts to comply after notification of aviolation; and

E. Such other matters as justice reguires.

The commission shall provide a simple process for a customer of a telephone utility to report to the
commission aline-item charge that the customer believes may violate this section.

Thissubsectionisnot intended to limit any enforcement action or penalty pursued by the Attorney General
for violations of Title 5, chapter 10 where applicable.’

SUMMARY
This amendment strikes the bill and does the following.

1. It prohibits a telephone utility from charging a customer for any service, tax or fee that is not
authorized by the customer or authorized or required by the State or the Federal Government.

2. It specifies that a charge may only be listed as a separate line-item charge on the bill when the
charge represents aservice or fee authorized by the customer or atax, fee or charge authorized or required
by the State or the Federal Government. It al so addslanguageto prohibit atelephone utility fromincluding
in aline-item charge anything that is charged for elsewhere on the customer's bill.

3. It requires that a clear description of line-item charges be included on telephone hills.

4. It authorizes the Public Utilities Commission to impose an administrative penalty for violations
up to $1,000 per violator for violations arising out of the same incident or complaint. It requires the
commission to provide asimple processfor acustomer to report aline-item charge the customer believes
may beinviolation. Finally, it clarifiesthat this provision is not intended to limit any enforcement action
or penalty pursued by the Attorney General under the Maine Unfair Trade Practices Act.

FISCAL NOTE REQUIRED
(See attached)
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