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The Maine Board of Counseling Professionals Licensure issues the following licenses:

s Conditional Professional Counselor

e Professional Counselor

s Conditional Clinical Professional Counselor
¢ Clinical Professional Counselor

e Marriage and Family Therapist

o Conditional Marriage and Family Therapist
e Pastoral Counselor

e Conditional Pastoral Counselor

Each type and level of licensure has requirements that must be met before the license can be
issued. Conditional licenses are typically the first level of licensure to be held. During the
license term, the licensee gains supervised experience and knowledge in order to take an exam
for the next level of licensure.

An application must be filed and include all required documentation for each type of license.
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Initial Application

When an application is received, an electronic license record for the applicant is opened.
If the application does not contain all required documentation, it is considered
incomplete. As documentation is received, it is added to the file. If all required
documentation is not received with the application, an email is sent to the applicant
describing the items needed to complete the application. Once the email about missing
items is sent, staff waits for the applicant to submit what is needed. If the application is
submitted too early when all documentation is not yet available, it is the applicant’s
responsibility to complete the file.

Examination Application (Assumes initial application is complete

If the application for approval to take an exam is complete with all required documents,
and the applicant qualifies to take the exam pursuant to board rule, board staff sends an
email to the applicant containing the necessary information to register with the National
Board for Certified Counselors to take the exam and provides the applicant’s information
to NBCC. The applicant must then contact NBCC to register for the exam. The Maine
Board contracts with NBCC which schedules exams for this profession.

When an applicant is approved for examination, it is the applicant’s responsibility to
schedule themselves for the exam with NBCC. If the applicant passes the relevant exam,
a score report is uploaded to a secure portal by the exam organization within a month
after the exam date so board staff can retrieve the score. Board staff sends the applicant
his or her score result by email and if the applicant has passed the exam, the email
contains instructions to submit a license application.

If the exam is not passed, the applicant may re-register with the NBCC to take the exam
at the next available exam date. An applicant has up to one year to take an exam after
qualifying to take it. For various reasons, applicants have taken the exam from one to
eleven months after board approval.

License Application

After passing the relevant exam, the applicant must submit a license application. This
application can be submitted at any time after passage of the exam. If the license
application is for a conditional license, a supervisor must be identified by the applicant
before the license can be issued. A proposed supervision plan signed by the applicant
and supervisor must be submitted. In many instances, the applicant has taken the exam
and passed the exam but does not yet have a supervisor, so the license cannot be issued
immediately, Conditional licensees may provide counseling services under the direct
supervision of a board approved licensed supervisor.




Examples:

The following examples explain how the licensing process for this profession can be prolenged
by various circumstances:

e An applicant files an incomplete application for a conditional clinical counseling exam
and licensure on May 14, 2018. Correspondence is sent to the applicant requesting the
information needed to complete the application. On July 3, 2018, the information is
received, the application is complete, and the exam approval is sent to the applicant.
On November 7, 2018, the applicant passes the exam. The applicant is notified of the
passing score and is asked for the proposed supervision plan so the license can be
issued. The proposed supervision plan is received on April 8, 2019 and the license is
issued. In this cxample it may look like it took 11 months to issue a license but because
the initial application was incomplete, the exam could not be approved until
approximately 6 weeks after the incomplete application was received. Once the
applicant received notice of approval to take the exam, the applicant passed the exam
four months later. Five months after passing the exam, the applicant submitted the
proposed supervision plan needed to issue the license.

e A condifional clinical counselor has completed the required supervision hours and files
an incomplete application on August 13, 2020 for the clinical exam. Correspondence is
sent to the applicant requesting the information needed to complete the application. The
information is received on October 23, 2020 and the exam is approved. The applicant
passes the exam on November 2, 2020. The applicant does not file an application for
licensure after passing the exam because she thought the license would be sent as soon
as she passed. (The following information is on the application for exam “Please note:
Once you have passed the examination, you must submit an application for licensure”
The same information is also on the correspondence that is sent to the applicant when
they pass the exam and are instructed to apply for the license.) The applicant contacts
staff and they assist her with filing the license application on February 9, 2021 and the
license is issued that day.

e An applicant files an incomplete application for a clinical exam on May 16, 2019.
Correspondence is sent to the applicant requesting the required documentation to
complete the application. The information is received September 19, 2019 and the
applicant is approved to take the exam. The applicant passes the exam on February 12,
2020. An application for clinical license is filed on February 15, 2020 and the license is
issued on February 21, 2020. It took 4 months for the applicant to submit the
documentation to complete the application and another 5 months for the applicant to
take the exam once approved.




There are many instances in which staff communicates multiple times by phone and email with
individual applicants both before the application is submitted and again during the application
process to explain the requirements of licensure and answer questions.

A more complete response to the Committee’s stated concerns about this licensing process will
be submitted next week.
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