APPROVED CHAPTER
JUNE 21, 2021 311
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STATE OF MAINE

IN THE YEAR OF OUR LORD

TWO THOUSAND TWENTY-ONE

H.P. 701 - L.D. 945

An Act Regarding Notice by Health Insurance Carriers of Policy Changes

Be it enacted by the People of the State of Maine as follows:

Sec. 1. 24-A MRSA §4303, sub-§9, as amended by PL 2007, c. 199, Pt. B, §11, is
further amended to read:

9. Notice of amendments to provider agreements. A carrier offering or renewing a
health plan in this State shall notify a participating provider of a proposed amendment to a
provider agreement at least 60 days prior to the amendment's proposed effective date. If
an amendment that has substantial impact on the rights and obligations of providers is made
to a manual, policy or procedure document referenced in the provider agreement, such as
material changes to fee schedules or material changes to procedural coding rules specified
in the manual, policy or procedure document, the carrier shall provide 60 days' notice to
the provider. After the 60-day notice period has expired, the amendment to a manual,
policy or procedure document becomes effective and binding on both the carrier and the
provider subject to any applicable termination provisions in the provider agreement, except
that the carrier and provider may mutually agree to waive the 60-day notice requirement.
This subsection may not be construed to limit the ability of a carrier and provider to
mutually agree to the proposed change at any time after the provider has received notice of
the proposed amendment. Ifthe notice required by this subsection is provided by electronic
communication, the subject line of the electronic communication must indicate that notice
of an amendment to a provider agreement or manual, policy or procedure document is
included in the communication and the notice of the amendment must be provided as an
attachment to the communication, as a separate document.

Sec. 2. Application. This Act applies to any proposed amendment to a provider
agreement or manual, policy or procedure document made by a carrier on or after January
1,2022.
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