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Be it enacted by the People of the State of Maine as follows:

Sec. 1. 22 MRSA §4304, sub-§1, as amended by PL 2023, c. 575, §2, is further
amended to read:

1. Local office. There must be in each municipality a general assistance office or
designated place where any person may apply obtain an application for general assistance

durmg the mun1c1pahty ] regular business hours Neﬂee—must—be—pes%ed—eﬁhese—tmes—bhe

aeeerdaﬁee—w&h—seeﬁeﬂ—%%l— A rnunrcmahtv shall des1gnate the dallv hours when an

application for general assistance will be accepted and processed. These designated hours
may not total less than 50% of the municipality's regular business hours.

At all times the local office or designated place must display in a prominent location a
posted notice that includes the following information:

A. The regular business hours when an application may be obtained;

B. The daily business hours when an application may be accepted and processed;

C. The name of the overseer available to take applications in an emergency at all other
times outside the daily business hours under paragraph B;

D. The fact that the municipality must issue a written decision on all applications
within 24 hours; and

E. The department's toll-free telephone number for reporting alleged violations in
accordance with section 4321.

SUMMARY

This bill amends the law governing local offices where a person may apply for general
assistance to require each municipality to designate daily hours when an application may
be obtained, accepted and processed. These designated hours may not total less than 50%
of the municipality's regular business hours. It also changes the information that must be
posted at the local offices to reflect this amendment.
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