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STATE OF MAINE
_____
IN THE YEAR OF OUR LORD
TWO THOUSAND TWENTY-FIVE
_____
H.P. 1247 - L.D. 1876
An Act to Change the Name and Duties of the Taxpayer Advocate to Increase the Use of State Tax Credits
[bookmark: _ENACTING_CLAUSE__a4f7f452_293c_4ab6_9ef][bookmark: _PAR__5_9eaee56b_41aa_4ec5_b72f_bdeecba1][bookmark: _DOC_BODY_CONTAINER__5d293c3c_f682_406e_]Be it enacted by the People of the State of Maine as follows:
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[bookmark: _BILL_SECTION_HEADER__6cb8999b_d529_4be5][bookmark: _BILL_SECTION__782c16f3_9557_4add_beb1_0][bookmark: _BILL_PART_LETTER__752452a9_f577_4e1b_9a][bookmark: _BILL_SECTION_NUMBER__6796b956_cbee_41c6]Sec. A-1.  36 MRSA §151-C, as amended by PL 2011, c. 694, §5, is further amended to read:
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[bookmark: _STATUTE_NUMBER__d4087adb_9f4a_402f_b780][bookmark: _STATUTE_P__04ab03df_37fb_42a2_baa1_2510][bookmark: _REV__80e1b231_23a2_44d6_9c84_e338b241ab][bookmark: _PROCESSED_CHANGE__65a09712_44bd_442e_ac][bookmark: _PROCESSED_CHANGE__af0404f2_00e6_4db4_bb][bookmark: _PROCESSED_CHANGE__04eff63f_c251_4584_99][bookmark: _STATUTE_CONTENT__fd3b1c88_c2d2_4ec9_ade][bookmark: _REV__06bcad8e_13c7_4bfd_866c_862b9e4df8][bookmark: _PROCESSED_CHANGE__3eb0494b_8d64_4944_8a][bookmark: _PROCESSED_CHANGE__4212622a_9984_4c12_a4][bookmark: _REV__e0fed401_c24e_4998_8d83_bcc4489f3d][bookmark: _PROCESSED_CHANGE__98cd5d3a_7013_491b_81][bookmark: _PROCESSED_CHANGE__8d8fbfc7_18e5_4ea6_aa][bookmark: _REV__aed64cd1_b033_4ef9_9663_3b9058a0a4][bookmark: _PROCESSED_CHANGE__acfe690b_ef5b_4e28_8f][bookmark: _PROCESSED_CHANGE__5181c4b8_a2c2_45cd_88][bookmark: _PROCESSED_CHANGE__a54eedad_b5df_4d3a_99]B.  Identify areas in which Assist taxpayers have problems in dealings with the bureau, stakeholder advocacy groups, Legislators and other interested parties by describing available tax benefit programs and assisting with simplified access to those programs;
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[bookmark: _BILL_SECTION_UNALLOCATED__cf57f1b0_25e6][bookmark: _BILL_PART_LETTER__1cf25e48_2e96_4f04_bb][bookmark: _BILL_SECTION_NUMBER__321280d1_dc2d_42b5]Sec. A-2.  Taxpayer advocate and experience officer.  The changes to the position title and duties of the taxpayer advocate established in the Maine Revised Statutes, Title 36, section 151-C, as amended in this Part, do not change the position count and funding associated with the taxpayer advocate position within the Department of Administrative and Financial Services, Bureau of Revenue Services.
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[bookmark: _BILL_SECTION_UNALLOCATED__b03dded4_dec1][bookmark: _BILL_PART_LETTER__d6ba8404_7f0b_44ec_a8][bookmark: _BILL_SECTION_NUMBER__44e2d675_e91f_4e2e]Sec. B-1.  Special report of taxpayer advocate and experience officer.  The taxpayer advocate and experience officer within the Department of Administrative and Financial Services, Bureau of Revenue Services shall:
1. Study the use of state tax credits by:
A. Determining the rate at which eligible individuals are accessing available state tax credits;
B. Identifying and assessing current barriers that may be negatively affecting the rate at which available state tax credits are being accessed; and
C. Developing recommendations to address any eligible individuals not accessing available state tax credits;
2. Study the current practices of large tax preparation firms with respect to offering state tax credits to individuals in this State by:
A. Examining the current practices of large tax preparation firms that offer services to individuals in this State with respect to providing information to customers about state tax credits and assisting customers in accessing those credits;
B.  Examining the efficacy of the software used by large tax preparation firms to prepare and file tax returns with respect to assisting customers in using state tax credits; and
C. Developing recommendations for potential public policy or consumer protection measures to ensure that individual taxpayers in this State are informed of and have access to state tax credits, regardless of which tax preparer the individual taxpayer uses.
For the purposes of this subsection, "large tax preparation firm" means a business that offers tax return preparation services to individuals and families in the State; offers tax return preparation services at multiple franchise locations, or remotely, to customers nationwide or in multiple other states; and has at least 50 employees;
3. Address the role of State Government in promoting public awareness of individual state tax credits by:
A. Identifying existing interactions of State Government with individual taxpayers that include providing information to those individuals about state tax credits;
B. Identifying interactions between State Government and individual taxpayers that do not currently but reasonably could include providing information to those individuals about state tax credits;
C. Identifying and evaluating any potential barriers to incorporating the provision of state tax credit information to individual taxpayers in any interactions identified in paragraph B; 
D. Recommending strategies to expand the practice of promoting awareness of state tax credits throughout appropriate state departments and agencies, including through interdepartmental data sharing; and
E.  Recommending improvements to the State's free electronic tax filing system, known as the Maine Tax Portal, including recommendations to improve:
(1)  Public education efforts to promote the existence and availability of the electronic tax filing system; and
(2)  Ease of use and accessibility features, including mobile access, use of plain language and accessibility to non-English speaking individuals; and
4. Study and address current practices of municipalities related to promoting awareness of individual state tax credits and tax relief programs by:
A. Identifying and assessing the current practices of municipalities throughout the State, including with respect to promoting awareness of the following:
(1)  The earned income credit under the Maine Revised Statutes, Title 36, section 5219-S;
(2)  The property tax fairness credit under the Maine Revised Statutes, Title 36, section 5219-KK;
(3)  The dependent exemption tax credit under the Maine Revised Statutes, Title 36, section 5219-SS;
(4)  The sales tax fairness credit under the Maine Revised Statutes, Title 36, section 5213-A; and
(5) A deferred collection of homestead property taxes under the Maine Revised Statutes, Title 36, chapter 908; and
B. Evaluate and address any barriers preventing a municipality from expanding the municipality's efforts to promote individual taxpayer awareness of state tax credits.
[bookmark: _BILL_SECTION_UNALLOCATED__3f24d6db_df32][bookmark: _BILL_PART_LETTER__de0119db_4de0_44a0_b5][bookmark: _BILL_SECTION_NUMBER__30065a98_4c16_4d44]Sec. B-2.  Report.  By November 4, 2026, the taxpayer advocate and experience officer within the Department of Administrative and Financial Services, Bureau of Revenue Services shall submit to the joint standing committee of the Legislature having jurisdiction over taxation matters a report consisting of the taxpayer advocate and experience officer's findings and recommendations, including any suggested legislation.  The joint standing committee of the Legislature having jurisdiction over taxation matters may report out legislation related to the report to the 133rd Legislature in 2027.
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[bookmark: _BILL_SECTION_UNALLOCATED__e0c24a32_2b55][bookmark: _BILL_PART_LETTER__491f3c97_f81b_4e9f_bd][bookmark: _BILL_SECTION_NUMBER__4831d3d8_4ab7_4dca]Sec. C-1. Funding for free volunteer tax assistance. On or before June 30, 2027, the State Controller shall transfer $50,000 from the unappropriated surplus of the General Fund to the All Other line category in the University of Maine System, New Ventures Maine program, Other Special Revenue Funds account to support a coalition of approximately 50 organizations providing free volunteer tax assistance and other financial education services to low-income individuals and families statewide.
[bookmark: _BILL_SECTION_UNALLOCATED__6cdad485_dcf5][bookmark: _BILL_PART_LETTER__5aa73268_6f88_4f82_b3][bookmark: _BILL_SECTION_NUMBER__47fc2957_1e01_45d6]Sec. C-2. Report. No later than December 1, 2027, the Chancellor of the University of Maine System, in maintaining the so-called New Ventures Maine program pursuant to the Maine Revised Statutes, Title 20-A, section 10922, shall submit a report to the joint standing committee of the Legislature having jurisdiction over taxation matters that includes a description of how the coalition receiving the funds transferred pursuant to section 1 of this Part is using those funds, how many individuals and families the coalition has served and how many individuals the coalition assisted in filing their taxes with those funds.
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UNIVERSITY OF MAINE SYSTEM, BOARD OF TRUSTEES OF THE
New Ventures Maine Z169
Initiative: Allocates one-time funds to support a coalition of approximately 50 organizations providing free volunteer tax assistance and other financial education services to low-income individuals and families statewide.
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