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An Act Regarding the General Assistance Program
[bookmark: _ENACTING_CLAUSE__60915507_12eb_48d0_b68][bookmark: _PAR__5_80c01d9b_cd2a_4283_b634_70a23e15][bookmark: _DOC_BODY_CONTAINER__931dd37c_1130_4923_]Be it enacted by the People of the State of Maine as follows:
[bookmark: _BILL_SECTION_HEADER__775fc924_60eb_4552][bookmark: _PAR__6_8fa279cc_7669_4815_a6b5_2204afc9][bookmark: _BILL_SECTION__0c05bc1b_14fe_43b3_8588_f][bookmark: _DOC_BODY_CONTENT__6e419853_42b5_43e3_b5][bookmark: _BILL_SECTION_NUMBER__30c7de5c_66f7_4731]Sec. 1.  22 MRSA §4302-A is enacted to read:
[bookmark: _PAR__7_d8b96c81_c054_44da_a1f2_29b1f0c4][bookmark: _STATUTE_S__5f8c2a91_1a4b_46ef_b7ab_cc4c][bookmark: _STATUTE_NUMBER__edec2c95_22d3_462e_bc23][bookmark: _STATUTE_HEADNOTE__58650421_fea9_4218_ad]§4302-A.  Training for overseers and municipal officials
[bookmark: _STATUTE_NUMBER__c8fe8c28_6325_4c79_8c00][bookmark: _STATUTE_SS__3e1def04_4959_4c9c_b2ab_8e6][bookmark: _PAR__8_cf67b27b_d988_4a1a_9fa7_af72bb8d][bookmark: _STATUTE_HEADNOTE__81ccc0f1_5fe1_4f0a_bc][bookmark: _STATUTE_CONTENT__258f1bb7_5a4e_495d_96a]1.  Training required.  No later than the 120th day after appointment or election, an overseer, municipal official designated by the overseers to administer this chapter and any municipal official appointed to administer this chapter shall complete training on the requirements of this chapter.
[bookmark: _STATUTE_NUMBER__b4d6d51b_431a_43e0_baac][bookmark: _INSTRUCTION__40ff2580_c9d1_4efa_b654_93][bookmark: _PROCESSED_CHANGE__027b9efe_c96e_4921_87][bookmark: _PROCESSED_CHANGE__591579eb_6021_4ec3_a4][bookmark: _PROCESSED_CHANGE__8fd28952_825c_4a3c_95][bookmark: _PROCESSED_CHANGE__9b9ab183_6b61_459b_a8][bookmark: _REV__fef7b5a6_a988_47a2_86d6_b4d3682e0e][bookmark: _STATUTE_SS__3d116644_3592_4995_886d_b2f][bookmark: _STATUTE_HEADNOTE__be3c4ac8_18ef_4435_94][bookmark: _STATUTE_CONTENT__3088cf39_1eac_489b_ab6]2.  Training; minimum requirements.  The department shall ensure that all overseers and municipal officials have access to training required in subsection 1, at no cost to the overseer or municipal official, that can be completed in less than 4 hours and is accessible either in person, online or via a pre-recorded video presentation. At a minimum, the training must include instruction on the purpose of the general assistance program, the delivery of trauma-informed services and culturally and linguistically appropriate services as defined in section 4305, subsection 7 and the laws governing the general assistance program's administration, procedures and requirements.
[bookmark: _BILL_SECTION__d9e5ad99_2a47_4bb0_b2d5_5][bookmark: _BILL_SECTION_HEADER__b6a82138_13bc_4b30][bookmark: _PAR__10_658a0a7a_b049_4cd2_a2d8_5c05706][bookmark: _BILL_SECTION_NUMBER__fe783dd8_7523_4b0a]Sec. 2.  22 MRSA §4304, sub-§1, as amended by PL 1991, c. 209, §1, is further amended to read:
[bookmark: _STATUTE_NUMBER__76c7656a_5999_4597_975f][bookmark: _STATUTE_SS__d6096639_5f64_4f71_8a9e_fa3][bookmark: _PAR__11_b37ccb12_ce4e_476e_b206_5f50192][bookmark: _STATUTE_HEADNOTE__38d0394e_2a06_447c_84][bookmark: _STATUTE_CONTENT__6168b3fc_a1af_42ef_bae][bookmark: _ENGROSSING_REV__83e76a91_1099_497e_8a14][bookmark: _REV__7befd7ee_43a8_416a_93fb_e21cc3ba3e][bookmark: _PROCESSED_CHANGE__26b30ce4_c6d0_4515_a4][bookmark: _INSTRUCTION__0e8f6226_2507_498f_a5c3_1b][bookmark: _CROSS_REFERENCE__c425c892_3460_4a04_a1c]1.  Local office.  There must be in each municipality a general assistance office or designated place where any person may apply for general assistance at during the municipality's regular, reasonable times designated by the municipal officers business hours.  Notice must be posted of these times, the name of the overseer available to take applications in an emergency at all other times, the fact that the municipality must issue a written decision on all applications within 24 hours and the department's toll-free telephone number for reporting alleged violations in accordance with section 4321.
[bookmark: _BILL_SECTION_HEADER__d27fcd7f_a4c9_45bb][bookmark: _BILL_SECTION__9f0ca8bc_055a_4a7c_ad46_6][bookmark: _INSTRUCTION__337f70ec_113a_4053_ae03_8a][bookmark: _BILL_SECTION_NUMBER__eabfd7c9_d258_4d7f]Sec. 3.  22 MRSA §4305, sub-§7 is enacted to read:
[bookmark: _STATUTE_NUMBER__47339d95_7175_47ee_87fa][bookmark: _PROCESSED_CHANGE__02ed7992_b318_4086_88][bookmark: _PROCESSED_CHANGE__05ba990e_5568_4173_82][bookmark: _PROCESSED_CHANGE__38e8ab2b_665b_4256_86][bookmark: _PROCESSED_CHANGE__4440f3ff_8a4e_4b2e_b4][bookmark: _PROCESSED_CHANGE__7e2c1a86_baa6_45dd_81][bookmark: _PROCESSED_CHANGE__841d0d2d_70a1_4882_90][bookmark: _PROCESSED_CHANGE__a0eb73bd_0c3b_49e2_84][bookmark: _PROCESSED_CHANGE__c90cb666_e392_43dc_9f][bookmark: _REV__f497cb06_5eef_4afb_a4e0_690da0803f][bookmark: _STATUTE_SS__79fd4c15_301e_41ed_ac71_e55][bookmark: _STATUTE_HEADNOTE__24def908_844c_4379_b1][bookmark: _STATUTE_CONTENT__3c6870b0_c1ff_4a9a_a5f]7.  Appropriate services.  A municipality, in administering a general assistance program, shall provide trauma-informed services and culturally and linguistically appropriate services to all applicants.  For purposes of this subsection, "trauma-informed services" means services that acknowledge and are informed by the widespread effects of trauma and recognize the potential paths for recovery; recognize the unique signs and symptoms of trauma in applicants, clients, families and staff; respond by fully integrating knowledge about trauma into policies, procedures and practices; and seek to actively avoid retraumatization. For purposes of this subsection, "culturally and linguistically appropriate services" means services that are designed to serve culturally diverse populations in a person's preferred language; function effectively within the context of cultural beliefs, behaviors and needs presented by a person who applies to or is a recipient of assistance from a general assistance program and the person's community; contribute to a work environment that supports diversity; promote community engagement; build trust and relationships with applicants and recipients; actively support and enable recipients to make informed choices; and value and facilitate the exchange of information with recipients.
[bookmark: _BILL_SECTION__36fd16d8_9336_4606_977a_0][bookmark: _BILL_SECTION_HEADER__458552ee_dde7_4ed9][bookmark: _PAR__12_f9f71623_beaf_478e_8323_09dee18][bookmark: _BILL_SECTION_NUMBER__0dedc4a3_1aba_42dd]Sec. 4.  22 MRSA §4307, sub-§4, as amended by PL 2017, c. 130, §1, is further amended to read:
[bookmark: _STATUTE_NUMBER__eef5b81d_85d2_41e6_946b][bookmark: _PAR__13_63684f90_b5c9_4c7f_9393_65a59d7][bookmark: _STATUTE_SS__b253f4b0_c007_433a_9737_e96][bookmark: _STATUTE_HEADNOTE__c3876f51_c090_4caa_b4][bookmark: _STATUTE_CONTENT__dbabdc6b_97c8_4a1c_b5b]4.  Special circumstances.  Overseers of a municipality may not move or transport an applicant or recipient into another municipality to relieve their municipality of responsibility for that applicant's or recipient's support.  The municipality of responsibility for relocations and institutional settings is as follows.
[bookmark: _STATUTE_NUMBER__abd7749b_d542_4db4_b398][bookmark: _PAR__14_5bceead3_228e_42a7_89c7_ffbf9b3][bookmark: _STATUTE_P__422a5ade_4d74_464c_9520_5f42][bookmark: _STATUTE_CONTENT__ef698ac6_5214_4643_8b8][bookmark: _PAR__1_51c9f7ff_58c4_4b3c_99b2_b273280f]A.  When an applicant or recipient requests relocation to another municipality and the overseers of a municipality assist that person to relocate to another municipality, the municipality from which that person is moving continues to be responsible for the support of the recipient for 30 days, including processing applications and determining eligibility for assistance, unless otherwise agreed upon by the affected municipalities, for 6 months after relocation.  As used in this paragraph, "assist" includes:
[bookmark: _STATUTE_SP__33018ff1_fb89_44a4_b2a3_8a5][bookmark: _PAR__2_813d5a12_2647_47d3_8dae_ae3e596a][bookmark: _STATUTE_NUMBER__d8d2285a_7323_4a9e_b3c2][bookmark: _STATUTE_CONTENT__be48c288_7702_4fd4_938](1)  Granting financial assistance to relocate; and
[bookmark: _STATUTE_SP__3106abe1_dfba_4111_9615_b75][bookmark: _PAR__3_b0a4f4a3_a0d0_47e7_bfac_9508f22d][bookmark: _STATUTE_NUMBER__755bd18e_e3f8_469c_a6e8][bookmark: _STATUTE_CONTENT__8ccd94f3_1360_46a7_994](2)  Making arrangements for a person to relocate.
[bookmark: _STATUTE_NUMBER__8a56f1c0_f065_4d9e_abf8][bookmark: _PAR__4_aa9e3b2b_8894_4aea_84fa_e7ddf653][bookmark: _STATUTE_P__ce48b5e0_5016_4874_a946_1e70][bookmark: _STATUTE_CONTENT__da97c411_e17a_4894_910]B.  If an applicant is in a group home, shelter, rehabilitation center, nursing home, hospital or other institution at the time of application and has either been in that institution for 6 12 months or less, or had a residence immediately prior to entering the institution which that the applicant had maintained and to which the applicant intends to return, the municipality of responsibility is the municipality where the applicant was a resident immediately prior to entering the institution and that municipality continues to be responsible for the support of the recipient, including processing applications and determining eligibility for assistance, unless otherwise agreed upon by the affected municipalities.  For the purpose of this paragraph, a hotel, motel or similar place of temporary lodging is considered an institution when a municipality:
[bookmark: _STATUTE_SP__4264faef_e527_41f3_be50_b8b][bookmark: _PAR__5_46fde58d_ea85_45d1_bf67_82749db5][bookmark: _STATUTE_NUMBER__d3a9ffa7_ece4_4cb7_8855][bookmark: _STATUTE_CONTENT__0cbdbc9b_4153_4571_808](1)  Grants financial assistance for a person to move to or stay in temporary lodging;
[bookmark: _STATUTE_SP__74261ed0_0b3c_4f76_b617_4ef][bookmark: _PAR__6_829d1cdd_db97_4bf0_8464_c43b5751][bookmark: _STATUTE_NUMBER__da8bdba3_c77f_4169_8284][bookmark: _STATUTE_CONTENT__3ac7a1fb_49b7_482c_81b](2)  Makes arrangements for a person to stay in temporary lodging;
[bookmark: _STATUTE_SP__25a94f99_02ec_4db0_8db3_026][bookmark: _PAR__7_522f97cb_cd96_4b43_ac3c_4d02ec20][bookmark: _STATUTE_NUMBER__deef9a7b_1d09_42cd_a064][bookmark: _STATUTE_CONTENT__16e0bbc6_caed_448e_8cd](3)  Advises or encourages a person to stay in temporary lodging; or
[bookmark: _STATUTE_SP__2bfbd16e_46e8_414e_971c_ec9][bookmark: _PAR__8_7e0f59fa_e301_4a35_adda_3aad586b][bookmark: _STATUTE_NUMBER__1981bb78_e562_4c3f_8562][bookmark: _STATUTE_CONTENT__b15feb72_2626_4e03_9a6](4)  Illegally denies housing assistance and, as a result of that denial, the person stays in temporary lodging.
[bookmark: _BILL_SECTION_HEADER__93fd74fb_5894_4b47][bookmark: _BILL_SECTION__b11ecad2_aef1_40c8_9c34_e][bookmark: _INSTRUCTION__c60a72b2_32b7_4177_baaf_a9][bookmark: _BILL_SECTION_NUMBER__3f56bb55_4db2_4aa9]Sec. 5.  22 MRSA §4323, sub-§1, as corrected by RR 2021, c. 2, Pt. B, §202, is amended by enacting a new last blocked paragraph to read:
[bookmark: _PROCESSED_CHANGE__2fd4da37_e48a_4ede_a4][bookmark: _PROCESSED_CHANGE__44319c28_9aef_462e_9c][bookmark: _PROCESSED_CHANGE__4ba7b1cb_ca0f_4250_b3][bookmark: _PROCESSED_CHANGE__592759ff_50b8_46c4_85][bookmark: _PROCESSED_CHANGE__5c486ad2_ca5f_481b_ab][bookmark: _PROCESSED_CHANGE__a370fb78_eae5_4a3a_bf][bookmark: _PROCESSED_CHANGE__c5e2be08_df18_4541_b7][bookmark: _PROCESSED_CHANGE__e2ac88be_286b_4b1d_bf][bookmark: _PROCESSED_CHANGE__fa60bbb4_a80d_4ad9_a2][bookmark: _REV__b8cac08e_e4de_454c_bc81_8cc1167c43][bookmark: _STATUTE_CONTENT__2d09dd8b_077a_4095_b33][bookmark: _STATUTE_P__38f1a337_1c8b_489f_99d0_94de]The department is responsible for ensuring that each municipality complies with its duty to provide trauma-informed services and culturally and linguistically appropriate services as defined in section 4305, subsection 7.  The department shall provide mandatory training to municipalities to ensure that a municipality is able to comply with the requirements of this chapter.
[bookmark: _BILL_SECTION_HEADER__61591c06_9457_41fa][bookmark: _BILL_SECTION__5d076466_f89f_414f_8a4d_0][bookmark: _INSTRUCTION__fa7435fd_b5e5_4886_8284_bd][bookmark: _BILL_SECTION_NUMBER__716a9dc7_eb3f_49dc]Sec. 6.  22 MRSA §4323, sub-§6 is enacted to read:
[bookmark: _STATUTE_NUMBER__1f86b53f_f59d_47bd_bafa][bookmark: _PROCESSED_CHANGE__247de91c_a09e_4bae_ad][bookmark: _PROCESSED_CHANGE__58ed17c8_9989_4fba_b8][bookmark: _PROCESSED_CHANGE__877e4d52_11da_47a0_b2][bookmark: _PROCESSED_CHANGE__92a36409_08ca_45ac_86][bookmark: _PROCESSED_CHANGE__9dd7ae96_e616_4c42_8f][bookmark: _PROCESSED_CHANGE__db397cf8_325d_4ee3_99][bookmark: _REV__4dd8f0f4_c96e_45cc_a03c_8f10bba4c2][bookmark: _STATUTE_SS__9810eff7_36a9_417c_bc21_a96][bookmark: _STATUTE_HEADNOTE__51a6d777_04dc_47e1_85][bookmark: _STATUTE_CONTENT__34f26d4e_b4ec_4035_977]6.  Database.  Beginning on July 1, 2025, the department shall provide overseers access to an Internet-based, real-time database containing the information necessary to properly determine an applicant’s eligibility.
[bookmark: _BILL_SECTION_HEADER__0119b9c9_d8cc_42d8][bookmark: _BILL_SECTION__d61f7881_0acc_408a_9976_1][bookmark: _INSTRUCTION__b07260cc_1bd2_40ae_86c9_8e][bookmark: _BILL_SECTION_NUMBER__f7783db0_7a68_4b9e]Sec. 7.  22 MRSA §4327 is enacted to read:
[bookmark: _REV__a45ff4d4_7203_4e6f_a4ca_0309ddbf0c][bookmark: _PROCESSED_CHANGE__08124a2e_c8b1_4d07_81][bookmark: _PROCESSED_CHANGE__43a42a48_5886_437b_ad][bookmark: _PROCESSED_CHANGE__5847cb05_eb9b_400f_9c][bookmark: _PROCESSED_CHANGE__81830fad_6dcd_4a8b_bb][bookmark: _PROCESSED_CHANGE__8f49ae46_c2b9_4fbc_91][bookmark: _PROCESSED_CHANGE__9b061afd_51a8_4f06_9d][bookmark: _PROCESSED_CHANGE__a1f76f40_5fe6_4ff3_97][bookmark: _PROCESSED_CHANGE__f260e331_42e3_4a02_a3][bookmark: _PROCESSED_CHANGE__ffe5adb0_281c_4aa9_86][bookmark: _STATUTE_S__b31af4ad_e342_4202_830c_c8ce][bookmark: _STATUTE_NUMBER__e01fc247_c795_42ee_bde6][bookmark: _STATUTE_HEADNOTE__d095f4b4_c381_4403_be]§4327.  Reporting
[bookmark: _REV__93b9e471_9ae1_464d_a705_b71694040c][bookmark: _STATUTE_CONTENT__bb6449c2_07a2_4b4d_9f4][bookmark: _STATUTE_P__8d1ef812_0749_4108_83d9_71fa]The department shall use municipal reports, data from the statewide online database required under section 4323, subsection 6 and other metrics to generate a general assistance report to be submitted to the joint standing committee of the Legislature having jurisdiction over general assistance matters no later than January 30, 2026 and no later than January 30th of each odd-numbered calendar year thereafter. The initial report must include recommendations regarding a potential extension of the general assistance eligibility period beyond the 30-day limit established in section 4310, subsection 4. All reports must include metrics for: the number of individuals and families who received funds; the basic necessities for which those funds were provided; the length of time those funds were received; which municipalities accessed technical assistance and the number of times that technical assistance was requested, including instances outside of normal business hours; the type of technical assistance municipalities required; the number of calls to the department's general assistance hotline; and the number and content of complaints received and additional metrics as determined necessary by the department. The report must also include data illustrating municipal poverty levels, or regional or county poverty data when municipal-level poverty data is unavailable, and data regarding the use of other public benefit programs such as the Supplemental Nutrition Assistance Program and the Temporary Assistance for Needy Families program in each municipality.
[bookmark: _APPLICATION_CLAUSE__9f093fd1_48f5_4842_][bookmark: _PAR__2_c2b0be89_342f_4ae9_b90b_f3592231][bookmark: _BILL_SECTION_NUMBER__db7cd5a3_6072_41db]Sec. 8.  Application. That section of this Act that enacts the Maine Revised Statutes, Title 22, section 4302-A applies to all overseers and municipal officials serving on and after the effective date of this Act.
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