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STATE OF MAINE
_____
IN THE YEAR OF OUR LORD
TWO THOUSAND TWENTY-FOUR
_____
S.P. 993 - L.D. 2278
An Act to Require Public Safety Answering Point and Dispatch Center Cost Reporting and to Direct the Formation of a Staffing and Recruiting Stakeholder Group
[bookmark: _ENACTING_CLAUSE__c1c633c1_9c19_4c0d_86a][bookmark: _PAR__1_b6b04068_66be_419a_bb8f_fc3e54a8][bookmark: _DOC_BODY_CONTAINER__2598bcf5_6fc7_4ad3_]Be it enacted by the People of the State of Maine as follows:
[bookmark: _BILL_SECTION_HEADER__5ee1f1dd_b5ef_4463][bookmark: _PAR__2_37948448_0d30_4fbe_a025_476c25bd][bookmark: _BILL_SECTION__0cba97e4_fce3_4347_9af6_8][bookmark: _DOC_BODY_CONTENT__77d13bda_4c19_4684_92][bookmark: _BILL_SECTION_NUMBER__9fe332a4_fc2f_4f78]Sec. 1.  25 MRSA §2921, sub-§4-A is enacted to read:
[bookmark: _STATUTE_NUMBER__d45af695_efc9_41e8_a479][bookmark: _STATUTE_SS__c8eaadb2_b0a7_4ee1_82fa_e97][bookmark: _PAR__3_78407823_94ad_4871_8117_268d9b7a][bookmark: _STATUTE_HEADNOTE__cd596967_060f_4da9_85][bookmark: _STATUTE_CONTENT__5cc88d31_31ca_43c1_8eb]4-A.  Dispatch center.  "Dispatch center" means an emergency communications center that receives 9-1-1 calls from a public safety answering point rather than receiving the calls directly.
[bookmark: _BILL_SECTION_HEADER__44990fcf_c2ce_415f][bookmark: _PAR__4_f2b993a7_b8b1_431a_84f9_e6c4063d][bookmark: _BILL_SECTION__baf5f535_75fe_4ed0_903d_d][bookmark: _BILL_SECTION_NUMBER__35770b7c_eccd_4e2e]Sec. 2.  25 MRSA §2921, sub-§4-B is enacted to read:
[bookmark: _STATUTE_NUMBER__c9a699c5_2b32_4d53_8019][bookmark: _STATUTE_SS__38962c88_5e0c_49ac_92b7_4cb][bookmark: _PAR__5_d276231f_83f5_4524_839b_40d445fc][bookmark: _STATUTE_HEADNOTE__24af024c_d537_449b_b0][bookmark: _STATUTE_CONTENT__6b7f7353_89fa_46b1_be2]4-B.  Emergency communications center.  "Emergency communications center" has the same meaning as in Title 17-A, section 509, subsection 1.
[bookmark: _BILL_SECTION_HEADER__9f00dc66_aa0a_4e15][bookmark: _PAR__6_bf012d4d_8e0e_4021_b4fe_14f6172b][bookmark: _BILL_SECTION__d4d71cd0_2b3c_4ef3_b565_4][bookmark: _BILL_SECTION_NUMBER__80042fd0_af0e_47de]Sec. 3.  25 MRSA §2923-C is enacted to read:
[bookmark: _PAR__7_2d9ba583_9e89_4d72_8ae7_e3c152c2][bookmark: _STATUTE_S__342fe263_f093_41e9_9862_ee93][bookmark: _STATUTE_NUMBER__dbf95e4e_485f_47f5_be35][bookmark: _STATUTE_HEADNOTE__5ff08536_0b15_4d09_a3]§2923-C.  Cost reporting
[bookmark: _STATUTE_NUMBER__a125e459_7ce7_4377_941f][bookmark: _STATUTE_SS__ea20d61f_a7c2_47ca_af58_12a][bookmark: _PAR__8_c038c9b8_35d6_4446_8761_53247912][bookmark: _STATUTE_HEADNOTE__8da68723_4b4f_41a4_89][bookmark: _STATUTE_CONTENT__59619880_7193_435c_96c]1.  Reporting requirements.  Annually, on a date prescribed by the bureau by rule, a public safety answering point and dispatch center shall each provide the bureau with a report of the costs incurred by the public safety answering point or dispatch center for the provision of enhanced 9-1-1 services. 
[bookmark: _STATUTE_NUMBER__2fea2d7f_31eb_408d_a881][bookmark: _PAR__9_ab47537a_62d2_4806_9a2e_e32e40cb][bookmark: _STATUTE_SS__78b8fa13_99ca_46ab_8916_51a][bookmark: _STATUTE_HEADNOTE__513233c3_ed0b_4755_ab][bookmark: _STATUTE_CONTENT__9983d968_797d_4689_baf]2.  Rules.  The bureau shall adopt rules to implement this section. The rules must establish requirements for the report provided by a public safety answering point and dispatch center pursuant to subsection 1, including, at a minimum:
[bookmark: _STATUTE_NUMBER__ac17519c_bc22_4bab_a0b0][bookmark: _STATUTE_P__41dc4cca_d2e8_4ccf_a6ce_f065][bookmark: _PAR__10_0d421938_185f_4c71_9aa5_7d6c674][bookmark: _STATUTE_CONTENT__a40ab44c_226d_42d5_b67]A.  The manner by which the report must be submitted to the bureau; 
[bookmark: _STATUTE_NUMBER__63d6ffdd_407f_4d2e_ab5c][bookmark: _STATUTE_P__22e040bf_c973_4abc_ad80_9fbd][bookmark: _PAR__11_3f61b268_faa9_4a96_8fc2_356b13a][bookmark: _STATUTE_CONTENT__d490e9a7_6124_4564_898]B.  The specific cost components for the provision of enhanced 9-1-1 services to be included in the report; and 
[bookmark: _STATUTE_NUMBER__3306e830_ee0e_4f9e_b22b][bookmark: _STATUTE_P__5e0a06a6_69ee_4fd6_b553_91f3][bookmark: _PAR__12_618b2ed8_0096_4603_a67b_11512eb][bookmark: _STATUTE_CONTENT__3a5b93c0_787f_4066_a3c]C.  The date by which the report must be submitted. 
[bookmark: _STATUTE_P__c613c707_233a_4bfe_b6c8_fd70][bookmark: _STATUTE_CONTENT__8b53a0ab_02f5_4bc8_984][bookmark: _PAR__13_3590207c_44d7_4312_8ba2_4d45c5a]Rules adopted pursuant to this subsection are routine technical rules pursuant to Title 5, chapter 375, subchapter 2-A.
[bookmark: _BILL_SECTION_HEADER__ccbf292f_f08f_406f][bookmark: _PAR__14_d4f5056e_69b7_4381_90f3_050e25a][bookmark: _BILL_SECTION__440f51e8_5150_4c06_b6cb_d][bookmark: _BILL_SECTION_NUMBER__84761aa4_252d_4032]Sec. 4.  25 MRSA §2927, sub-§3-E is enacted to read:
[bookmark: _STATUTE_NUMBER__d55313e4_7438_408f_a686][bookmark: _STATUTE_SS__e75014b6_001d_4a5a_b735_d05][bookmark: _PAR__15_a830223d_96a2_447f_a573_96cf394][bookmark: _STATUTE_HEADNOTE__62e06d99_0b1e_4d52_99][bookmark: _STATUTE_CONTENT__7daaaef5_fcd1_4c5b_a38]3-E.  Quality assurance review support.  The bureau shall contract with one or more 3rd‑party vendors, using revenues in the E-9-1-1 fund, to provide quality assurance review in accordance with rules adopted pursuant to subsection 3-C, paragraph A and Title 32, section 85-A, related to the provision of emergency medical dispatch services and answering fire 9-1-1 calls by public safety answering points.
[bookmark: _BILL_SECTION_UNALLOCATED__92d04c13_3236][bookmark: _PAR__16_73b6fcc4_8581_40c6_9f8b_b39b4dd][bookmark: _BILL_SECTION_NUMBER__21aa5f4c_437d_4dce]Sec. 5.  Public safety answering point staffing crisis stakeholder group.  The Public Utilities Commission, Emergency Services Communication Bureau shall convene a stakeholder group to develop a coordinated 9-1-1 staffing and recruiting effort for all public safety answering points. The bureau shall ensure that there is stakeholder representation from state, county and municipal public safety answering points. On or before February 21, 2025, the bureau shall submit to the joint standing committee of the Legislature having jurisdiction over utilities and energy matters a report that includes any recommendations, including suggested legislation as necessary. The committee may report out a bill related to the report to the 132nd Legislature in 2025.
[bookmark: _PAR__17_9dccf428_f45a_4934_9149_eccee4e][bookmark: _APPROP_SECTION__f8e007e3_f821_4729_8649][bookmark: _BILL_SECTION_NUMBER__afdf7897_70e5_4eac]Sec. 6.  Appropriations and allocations.  The following appropriations and allocations are made.
[bookmark: _PAR__1_90239df4_4fff_4d8f_b086_9b64c3c2]PUBLIC UTILITIES COMMISSION
[bookmark: _PAR__2_deeb1fe2_86ee_442f_a920_8b1c380a]Emergency Services Communication Bureau 0994
[bookmark: _PAR__3_7d107107_9c1d_4680_81ad_13b446af]Initiative: Provides funding for contracted services to conduct quality assurance reviews.
	[bookmark: _PAR__4_f1083600_cb27_426b_bbcc_256c47a9]OTHER SPECIAL REVENUE FUNDS
	2023-24
	2024-25

	All Other
	$0
	$100,000

	 
	__________
	__________

	OTHER SPECIAL REVENUE FUNDS TOTAL
	$0
	$100,000


[bookmark: _PAR__5_e4c38fb7_45d2_4e9c_82a5_44f0db89]Emergency Services Communication Bureau 0994
[bookmark: _PAR__6_38711586_7eb5_4525_83c0_b096b1d8]Initiative: Provides funding for one Staff Development Specialist IV position and associated costs.
	[bookmark: _PAR__7_1f5d46b3_6447_4ea6_8709_e6f9a1a6]OTHER SPECIAL REVENUE FUNDS
	2023-24
	2024-25

	POSITIONS - LEGISLATIVE COUNT
	0.000
	1.000

	Personal Services
	$0
	$88,656

	All Other
	$0
	$16,571

	 
	__________
	__________

	OTHER SPECIAL REVENUE FUNDS TOTAL
	$0
	$105,227


[bookmark: _PAR__8_6fe9c904_d8f3_40c5_9454_97ffa318] 
	[bookmark: _PAR__9_73955997_6e14_47dd_9452_07eaad4f]PUBLIC UTILITIES COMMISSION
	 
	 

	DEPARTMENT TOTALS
	2023-24
	2024-25

	 
	 
	 

	OTHER SPECIAL REVENUE FUNDS
	$0
	$205,227

	 
	__________
	__________

	DEPARTMENT TOTAL - ALL FUNDS
	$0
	$205,227
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