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An Act to Require Electricity Providers to Inform Customers of Alternative Electric Rates and Gather Consent Prior to Contract Renewal
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[bookmark: _STATUTE_NUMBER__9cf25cec_bc2b_452f_995f][bookmark: _STATUTE_SS__134264c0_60e6_4d55_8bd0_5c8][bookmark: _PAR__3_be44dfcd_d8d3_4f11_b94a_26483aed][bookmark: _LINE__3_4bd72685_5e57_4730_9fc5_ea773bb][bookmark: _PROCESSED_CHANGE__843503ae_55ba_44f3_9b][bookmark: _STATUTE_HEADNOTE__3b037273_5e7a_4c4b_b7][bookmark: _STATUTE_CONTENT__3b46fe99_339a_4b9f_880][bookmark: _LINE__4_6b46fae6_2718_4866_b64c_70048a8][bookmark: _LINE__5_37003e40_ca56_4a79_b286_76174eb][bookmark: _LINE__6_348b1b59_2586_4415_915e_65645b9][bookmark: _LINE__7_2f1ac14c_86da_42e4_ac93_9f422b3][bookmark: _LINE__8_4cfdd0e1_921d_495b_8846_17a6133][bookmark: _LINE__9_427f6d49_0ad2_4bdc_a6aa_c8a4085][bookmark: _LINE__10_e72af351_319a_4a68_8437_a614ed][bookmark: _LINE__11_3da8e677_8d95_406f_815d_4f6504][bookmark: _LINE__12_c4aba175_8801_4760_9925_c43567]9.  Customer enrollment or unenrollment.  An entity that provides electric billing and metering services shall process an electronic transaction of enrollment or unenrollment of a customer from a standard-offer service provider or competitive electricity provider, and the electronic transaction must be effective within 3 business days after receipt of an electronic transaction notice from a standard-offer service provider or competitive electricity provider.  An entity that provides electric billing and metering services shall assign a customer who has been unenrolled by a competitive electricity provider and not been enrolled by another competitive electricity provider to the appropriate standard-offer service. An entity that provides electric billing and metering services is not required to process more than 2 enrollments and 2 unenrollments per customer per bill cycle.
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[bookmark: _STATUTE_NUMBER__b9896979_9800_4de2_953b][bookmark: _STATUTE_P__e23852c8_079b_439c_9fde_27d2][bookmark: _PAR__7_f7b85acb_c2be_4f57_b6c5_add6ba9d][bookmark: _LINE__23_f6aacca3_be51_4443_bea8_709430][bookmark: _STATUTE_CONTENT__015ff4c8_82b7_4cac_ae1][bookmark: _PROCESSED_CHANGE__fdbab14b_860a_4c3e_af][bookmark: _LINE__24_513aa419_b109_452e_b03e_0ad256][bookmark: _LINE__25_5172a9c6_7f9d_43fc_a213_69c2b9][bookmark: _PROCESSED_CHANGE__9cf04ecc_621e_4460_b5][bookmark: _LINE__26_9b8ae5c7_ba04_4105_9230_b219fe][bookmark: _LINE__27_2b100822_f17d_4dea_af8b_34d30e][bookmark: _LINE__28_16677332_a2e5_4092_98eb_ca7c82][bookmark: _LINE__29_7c72b75f_5388_49b4_9a47_714999][bookmark: _LINE__30_670f870b_e80e_415e_a60e_f1167a][bookmark: _LINE__31_d0c26a7f_8c08_446a_8547_5848d1][bookmark: _LINE__32_a2c08f86_4029_41ad_b972_0e3e94][bookmark: _LINE__33_749b4076_7379_4b73_8e28_3c9375][bookmark: _LINE__34_885f8a98_729c_4176_8948_a8d5d7][bookmark: _LINE__35_d350bd93_9614_40b7_9bab_ceb76d][bookmark: _PROCESSED_CHANGE__a4b253a9_510c_436d_98]C.  May not renew a contract for generation service at a fixed rate that is 20% or more above the contract rate in the expiring contract without the express consent of the residential consumer. Prior to securing the express consent of the residential consumer, the competitive electricity provider shall provide the residential consumer in writing with the proposed renewal rate and terms, the standard-offer service rate in effect at the time consent is requested and the time period for which it is effective, any additional standard-offer service rate approved by the commission that will be in effect during the contract and the time period for which it is effective and the publicly accessible website addresses and the telephone numbers of the commission and the Office of the Public Advocate from which the residential consumer can obtain information with which to compare the rates for service provided by a standard-offer service provider, the residential consumer's current competitive electricity provider and other competitive electricity providers; and
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[bookmark: _STATUTE_NUMBER__4847edef_ce99_4a43_9c4e][bookmark: _STATUTE_SS__fadda16e_0efb_4713_8efa_903][bookmark: _PAR__5_067daac8_63ec_47e4_a5d9_66689fc0][bookmark: _LINE__18_a55771f7_bac5_4a00_8c88_5fab25][bookmark: _PROCESSED_CHANGE__67fd59b0_b5a0_4d59_b9][bookmark: _STATUTE_HEADNOTE__1972ad76_c929_47be_a6][bookmark: _STATUTE_CONTENT__454be972_d1b5_4653_86e][bookmark: _LINE__19_05f72d48_dc4f_4889_b4d8_f931f5][bookmark: _LINE__20_e98f96d8_3479_4ee5_b71a_ac5a30][bookmark: _LINE__21_fd781626_2d19_48ec_b127_03902c][bookmark: _LINE__22_06ab5833_1082_4ff7_b150_ccfb9c][bookmark: _LINE__23_d9db6cad_af8f_4558_9e84_eaacf7][bookmark: _LINE__24_28a84b11_f2f7_4643_90d4_ce60f8][bookmark: _LINE__25_eb1782a6_0963_478d_b34d_75ff7d][bookmark: _LINE__26_a1ba2152_56a7_4bd9_a977_5e37a0][bookmark: _LINE__27_0e57b42e_6daf_473a_946b_e2dd1d][bookmark: _LINE__28_85305a02_2385_4463_8882_3883ac][bookmark: _LINE__29_e907023b_ffa4_42a7_b173_1f47f4][bookmark: _LINE__30_293f2e87_0fb3_49c9_b306_bba8a6][bookmark: _LINE__31_661b67ce_10a9_48c0_982c_319741][bookmark: _LINE__32_1680e5a9_6555_4406_b42e_b52799]19.  Low-income customers.  Whenever a competitive electricity provider enters into an agreement to provide service to a residential customer, either initially or for renewal of an existing agreement, the residential customer shall consent to the competitive electricity provider having access to confidential information held by the transmission and distribution utility of the residential customer about whether the residential customer is receiving financial assistance pursuant to a low-income assistance program authorized by section 3214. On a monthly basis, a transmission and distribution utility shall send competitive electricity providers a list of all residential customers served by that transmission and distribution utility that are receiving financial assistance pursuant to a low-income assistance program authorized by section 3214. If a competitive electricity provider is informed that a residential customer is receiving financial assistance pursuant to a low-income assistance program authorized by section 3214, the competitive electricity provider may not enter into a renewal contract with that residential customer that would result in a rate being charged during the contract period that is higher than the standard-offer service rate in effect at the time the contract is entered into.
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[bookmark: _PAR__4_520256b8_862e_4982_8527_63352597][bookmark: _LINE__7_0e15d05c_c57e_4e5b_b966_d496b2a][bookmark: _LINE__8_bc6cd923_92df_4f7a_978d_f054cbc][bookmark: _LINE__9_376f7332_d182_4a5e_a89d_1762693]1.  It requires competitive electricity providers to provide customers with information at the time of contract renewal regarding how the customers can compare the standard-offer service rate and the rates of other competitive electricity providers. 
[bookmark: _PAR__5_810eb4ac_8f7c_4a13_9670_0acfc60d][bookmark: _LINE__10_0f6fe672_3f55_4cc8_b76a_917737][bookmark: _LINE__11_a4570a91_6852_418c_950d_013590][bookmark: _LINE__12_4e2c7b28_deeb_49c8_a2ee_a8681f][bookmark: _LINE__13_bdefa2d3_384e_45ed_a6da_01bfe0]2.  It requires entities providing billing services to competitive electricity providers and standard-offer service providers to provide customers with information on customers' bills regarding how the customers can compare the standard-offer service rate and the rates of competitive electricity providers.
[bookmark: _PAR__6_5ab8cbe2_ca48_4ec6_a89e_7cc33dff][bookmark: _LINE__14_728c5dd4_a57e_475a_90fd_c06f74][bookmark: _LINE__15_3305e931_03ff_4c3b_9013_868f0c][bookmark: _LINE__16_1e64d3a1_4157_4701_a41f_b7166d]3.  It requires competitive electricity providers to gather consent for all contract renewals and requires electric utilities to process electronic enrollments or unenrollments of customers within 3 business days.
[bookmark: _PAR__7_b012fa89_3413_4edf_868a_6ff26be5][bookmark: _LINE__17_770a2313_32d9_4f1d_b539_6d7695][bookmark: _LINE__18_102a61a4_6b56_4686_899b_fb8c73][bookmark: _LINE__19_92a54f57_7510_498d_b2ec_976c37][bookmark: _LINE__20_b06941c0_4889_4d07_b92a_7b2b51]4.  It allows the Office of the Public Advocate to request and review confidential information from a competitive electricity provider or a standard-offer service provider pertinent to a proceeding and upon issuance of a Public Utilities Commission order providing for protection of such confidential information.
[bookmark: _PAR__8_5a5cd9db_8f4b_4122_9679_fbd6b33a][bookmark: _LINE__21_601a97d0_e081_4ac2_881d_093343][bookmark: _LINE__22_32a642d1_4573_4471_8b99_e11b62][bookmark: _LINE__23_8741e02f_e378_475c_94fd_fb9d86][bookmark: _LINE__24_11f5a724_c00a_43ff_9037_037fc9][bookmark: _LINE__25_8d91da7e_1e43_46ea_8d23_b952d7]5.  It requires transmission and distribution utilities to provide a list of residential customers who receive financial assistance from a low-income assistance program to competitive electricity providers and prohibits competitive electricity providers from entering into a renewal contract with a residential customer receiving assistance that would result in a rate being charged that is higher than the standard-offer service rate.
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