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[bookmark: _PAR__5_235425fc_54fc_4481_aeda_c3cf5a8d][bookmark: _LINE__9_7bc29723_7a57_4275_9359_0c98cf8][bookmark: _LINE__10_bd0d6e82_c6fc_4994_a8de_fc8641][bookmark: _LINE__11_3fac50ef_9cef_477c_b8f8_e9dcbe][bookmark: _LINE__12_0bded233_f7aa_4f51_a5ab_fa5057][bookmark: _LINE__13_acddd653_a988_49a9_8087_00adb4][bookmark: _LINE__14_de549986_d60b_4050_bea5_f4e4cb][bookmark: _LINE__15_7b2f6671_1bb0_48f5_bf73_eb13f4][bookmark: _LINE__16_4fd55842_64b8_465e_89be_2673c6][bookmark: _LINE__17_4d1a4cae_8588_41a9_b3a5_90fec4][bookmark: _LINE__18_2dfb9932_564c_48c7_9fbb_f3317c][bookmark: _LINE__19_d4efbd4d_b5ef_4530_81d6_8d2cc7][bookmark: _LINE__20_a95cb0d9_051b_4ae3_ac54_08459a][bookmark: _LINE__21_6fce1cbe_e65a_4815_9f03_dbf475][bookmark: _LINE__22_3ebf0504_5a97_4d99_9ca6_393208][bookmark: _LINE__23_8036dd62_3dfc_41bb_8a98_2515a1]Current law gives the Public Utilities Commission discretion to deny a customer's or public utility's request that the commission conduct a formal proceeding to review the merits of a customer complaint after the customer and public utility have participated in a non-adjudicatory, informal customer complaint resolution process conducted by the consumer assistance and safety division of the commission. The Maine Supreme Judicial Court in General Marine Construction Corporation et al. v. Public Utilities Commission, 2022 ME 20, 271 A.3d 1166, held that a customer or public utility is foreclosed from appeal to the Law Court if it disagrees with a non-adjudicatory, informal decision of the consumer assistance and safety division of the commission and the commission declines to hold a formal proceeding to review the merits of the dispute. This bill allows a customer or public utility, after participating in a non-adjudicatory, informal consumer complaint resolution process conducted by the consumer assistance and safety division of the commission, to petition the commission for a de novo adjudicatory proceeding to investigate the dispute and requires the commission to make a final decision on the merits that is subject to Law Court review.
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