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An Act To Include Crisis Response Services in Emergency Services Offered  through the E-9-1-1 System
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[bookmark: _BILL_SECTION_UNALLOCATED__99742925_5579][bookmark: _PAR__10_994cd495_116a_4d8b_ae44_4bf00dc][bookmark: _LINE__21_f44c45c1_ebab_4d5c_a7a5_e387fd][bookmark: _BILL_SECTION_NUMBER__31fcf1ca_9d23_4a27][bookmark: _LINE__22_35e114d2_a740_4e16_b7ba_1c5d76][bookmark: _LINE__23_74cd70be_a399_4f3a_a6e9_e54163][bookmark: _LINE__24_8fb2be03_a4a0_4ab0_a339_720f1c][bookmark: _LINE__25_03a8cfb7_e55f_46e6_be9b_9b5fcd][bookmark: _LINE__26_a0539ee6_f89b_48e4_ac8e_914544][bookmark: _LINE__27_69de3b53_9bda_4337_b912_a8701b][bookmark: _LINE__28_66511aed_ee86_4e48_98fc_a426e8][bookmark: _LINE__29_ed65fd55_4a5f_4c57_a792_360995][bookmark: _LINE__30_66bf0b3a_63d1_44d1_838a_873e77][bookmark: _LINE__31_b1c91185_7dfc_47c8_86a4_4fc0bc][bookmark: _LINE__32_08bb96e0_0828_40fc_ac26_cc07a2][bookmark: _LINE__33_9031724d_02f1_4bec_b6f3_c5d4f4][bookmark: _LINE__34_d2a0dca3_2b51_406f_92dc_3c32d7]Sec. 5.  Emergency Services Communications Bureau; report.  In consultation with the Department of Public Safety and the E-9-1-1 Council, established in the Maine Revised Statutes, Title 5, section 12004-I, subsection 74-A, the Public Utilities Commission, Emergency Services Communications Bureau shall develop protocols and procedures necessary to ensure the efficient dispatch of crisis response services, as defined in Title 25, section 2921, subsection 3-A, under the State's E-9-1-1 system, which may include measures for the training of dispatch staff in the provision of crisis response services.  On or before December 1, 2021, the Emergency Services Communications Bureau shall submit a report to the Joint Standing Committee on Energy, Utilities and Technology outlining protocols and procedures necessary to ensure the efficient dispatch of crisis response services under the State's E-9-1-1 system and including any recommendations, including proposed legislation, necessary to implement such protocols and procedures.  After reviewing the report, the joint standing committee may report out related legislation to the Second Regular Session of the 130th Legislature.
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[bookmark: _PAR__12_3e868d3e_5c25_4a0c_8282_e76fc19][bookmark: _LINE__36_a676437b_bfab_4ac0_ab0d_4458a3][bookmark: _LINE__37_be0cc6b6_9397_4350_ad1a_c17044][bookmark: _LINE__38_58fd6c0a_067e_4f61_afb8_852e15][bookmark: _LINE__39_588e5655_9098_4845_ac34_e2fb9b][bookmark: _LINE__40_123befd7_ced2_4a1d_b102_3a4a2a][bookmark: _LINE__41_aae11799_88d9_4afd_a089_b5525d][bookmark: _LINE__42_18aa6e7b_a59a_4d06_a75e_9dcdec][bookmark: _PAGE_SPLIT__cbede05d_cfab_4c4c_8783_8f0][bookmark: _PAGE__2_a51f8b94_cb86_4b59_b707_96e589a][bookmark: _PAR__1_c5a93a9b_d333_4ba6_a214_9cb5c0b7][bookmark: _LINE__1_d6dcc377_2f96_403f_867a_395a211][bookmark: _LINE__2_acc9d381_8ad3_4f17_b5d3_ea890a8][bookmark: _LINE__3_1cc816a7_268f_4cd8_aacf_01daae8][bookmark: _LINE__4_82753ebf_14fe_4aca_a6b5_976866d][bookmark: _LINE__5_2e7dc167_123c_48d1_8363_0d6fbd9]This bill amends the law regulating the provision of emergency services under the State's E-9-1-1 system by including crisis response services as part of those emergency services to be offered to individuals experiencing mental health emergencies, emergencies relating to a substance use disorder or other emergencies for which fire, emergency medical or police services are determined not to be required.  It also directs the Public Utilities Commission, Emergency Medical Services Communications Bureau to develop protocols and procedures necessary to ensure the efficient dispatch of such crisis response under the E-9-1-1 system and to submit a report on or before December 1, 2021 to the Joint Standing Committee on Energy, Utilities and Technology outlining protocols and procedures and including any recommendations needed to implement those protocols and procedures.  After reviewing the report, the joint standing committee may report out related legislation to the Second Regular Session of the 130th Legislature.
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