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An Act to Require Communications Service Providers to Prorate Customer Bills for Cancellation and Allow a Reduction in Service for a Customer with an Outstanding Balance
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[bookmark: _STATUTE_P__03c514da_5878_4d99_9208_97c4][bookmark: _STATUTE_CONTENT__1452f97b_0b19_4042_a96][bookmark: _PAR__6_d3defdec_2533_4324_8a59_e8044a60][bookmark: _LINE__8_b10e097b_85be_49b0_980d_2553100][bookmark: _LINE__9_c602376b_612f_492d_9384_2ae1daf][bookmark: _LINE__10_b00a38a8_8e64_411f_a5b1_926a89][bookmark: _LINE__11_2d3a0872_3d8e_48b4_8101_b1d77c]A provider of communications service in the State shall provide a customer with a pro rata credit or rebate for the days of the monthly billing period after the cancellation of service if that customer requests cancellation of service 3 or more working days before the end of the monthly billing period.
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[bookmark: _STATUTE_P__1eaac058_c8f8_493e_933f_2531][bookmark: _STATUTE_CONTENT__afae84a0_672d_4d55_b26][bookmark: _PAR__9_dd138c1a_2724_4ae1_aa8b_47dca5cc][bookmark: _LINE__14_6f7849f1_04b0_4e48_a601_330351][bookmark: _LINE__15_529c63cb_fa90_4aba_be25_3516cd][bookmark: _LINE__16_08e450d9_95ee_44a5_b738_0f2541][bookmark: _LINE__17_9806d3c9_d4f8_4ee8_8299_190143][bookmark: _LINE__18_42001bf2_e52f_444c_b809_2e36a7][bookmark: _LINE__19_ffda500a_de24_44e9_a459_6e5fd3][bookmark: _LINE__20_542bc128_65af_46dc_9625_a656c3]Notwithstanding any provision of law to the contrary, in accordance with rules adopted by the commission, a provider of communications service or a cable television company as defined in Title 30-A, section 2001, subsection 2 shall, at any time on customer request, including during a billing period, reduce the service provided to the customer regardless of whether the customer has an outstanding balance at the time of the request. Rules adopted pursuant to this section are routine technical rules as defined in Title 5, chapter 375, subchapter 2-A.
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[bookmark: _PAR__11_7454f562_142e_41d5_8e0d_01ec846][bookmark: _LINE__22_ca766c4b_c0b0_4789_9691_63571c][bookmark: _LINE__23_b023bcbe_5b2e_49ba_9cbe_a4fe63][bookmark: _LINE__24_300d4d7b_da88_4dfd_93f4_fb2bc0][bookmark: _LINE__25_006618b5_16f0_4ed4_8026_8b1e1b][bookmark: _LINE__26_da1ad70f_4c1a_4fb8_9e12_850494][bookmark: _LINE__27_9103f3b7_078e_4d1b_835e_ed4d32][bookmark: _LINE__28_3e1a3cef_6a23_447c_819c_029ef4][bookmark: _LINE__29_176ddfad_3c54_4422_8d04_224c1f]This bill requires a provider of cellular or wireless telecommunication, wireline voice, satellite, data, fixed wireless data or video retail service, which the bill defines as "communications service," to provide a pro rata credit or rebate for the days of the monthly billing period after the cancellation of service if the customer requests cancellation of service 3 or more working days before the end of the monthly billing period. It also requires a provider of communications service or a cable television company to reduce the service provided to a customer, at any time on customer request, including during a billing period, regardless of whether the customer has an outstanding balance at the time of the request.
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