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An Act Regarding Telephone and Video Call Access in Detention and Correctional Facilities and Jails
L.D. 
An Act Regarding Telephone and Video Call Access in Detention and Correctional Facilities and Jails
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[bookmark: _STATUTE_NUMBER__ce7d83b7_9d22_4abf_8287][bookmark: _STATUTE_P__ae927f6e_380c_4d2f_a55e_5397][bookmark: _PAR__3_9a8d77a2_7151_4eee_916c_09c6b161][bookmark: _LINE__7_444c5e06_ba29_4e73_9179_e412f82][bookmark: _STATUTE_CONTENT__465fdd3d_b6bf_4b41_a4b][bookmark: _LINE__8_a263a2fa_947f_44ae_8067_3adaf50][bookmark: _LINE__9_0e12c2b3_e9e0_45ed_9052_aacd410][bookmark: _LINE__10_cc81a6c5_1a3f_496d_b1f7_ed0126][bookmark: _LINE__11_b8a1a83c_fb65_4f5f_ae08_ed21f6][bookmark: _LINE__12_962cc57f_eecb_4f6a_898a_8e01e4][bookmark: _LINE__13_eba83c2e_f9c3_40cb_92ed_d46092]A.  A sheriff or jailer shall provide a resident with a reasonable opportunity to make telephone and video calls to relatives and friends, except that the sheriff or jailer may restrict or prohibit telephone and video calls when the restriction or prohibition is necessary for the security of the jail.  A sheriff or jailer shall provide to a resident who has less than $50 in the resident's jail account a telephone and video call allowance for 90 minutes of free telephone and video calls per week under this paragraph.  Unused minutes must carry over to the next week.
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[bookmark: _STATUTE_S__4e737f0e_98e8_48cf_9ff9_8cdc][bookmark: _PAR__6_039da05e_9eb6_4c1a_9472_cd98011c][bookmark: _LINE__19_92bd5fb0_6639_4570_95dd_10e4e1][bookmark: _STATUTE_NUMBER__f8d66569_9009_4831_8c4b][bookmark: _STATUTE_HEADNOTE__8b1f064b_1049_409e_88][bookmark: _PROCESSED_CHANGE__b947e137_1238_4961_9f]§3015.  Telephone and video call services in Department of Corrections facilities
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[bookmark: _STATUTE_NUMBER__9e41b1e1_b322_47ef_92ff][bookmark: _STATUTE_P__8f93475d_d7ff_4ce0_bebe_5f2b][bookmark: _PAR__11_aeaea91b_0d4f_412e_a4ac_202dc87][bookmark: _LINE__28_aebbc60d_8420_46c2_b382_b89c42][bookmark: _STATUTE_CONTENT__306b37db_5b0b_4796_98a][bookmark: _PROCESSED_CHANGE__1a746b9f_5e37_411d_93][bookmark: _LINE__29_d4301cb7_0e65_4a19_8dc7_3a8304][bookmark: _PROCESSED_CHANGE__e32271a7_3555_44d6_ab][bookmark: _LINE__30_7b45e859_3c32_4fd3_89bd_c9d587]C.  "Service provider" means an entity that provides telephone or video call services by contract with the department through which a resident initiates outgoing telephone or video calls from a department facility.
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[bookmark: _STATUTE_NUMBER__68330996_490c_44af_ada1][bookmark: _STATUTE_P__ccc66da2_b172_4983_afcb_6eb4][bookmark: _PAGE__3_b9cb9f1e_d557_469a_8c4e_e1765c3][bookmark: _PAR__1_0073542b_276a_41d0_88de_9fed1606][bookmark: _LINE__1_3c587609_5c22_4298_a02f_d1c1f6a][bookmark: _STATUTE_CONTENT__ab858734_8a29_4be0_a75][bookmark: _LINE__2_5c81bbde_836f_42f6_a4c1_5b5e23e][bookmark: _PROCESSED_CHANGE__8cc525ec_92c9_4741_a4][bookmark: _LINE__3_e2c0d2ca_73a4_44e9_9b94_65aef5c][bookmark: _PROCESSED_CHANGE__32735011_80b2_48e4_b2][bookmark: _PROCESSED_CHANGE__d4bcf395_5363_4ba2_92][bookmark: _LINE__4_3b37938c_0890_437a_95de_69becf1][bookmark: _PROCESSED_CHANGE__d361db7b_8d5c_4548_bc][bookmark: _LINE__5_0f35d413_a26c_44b6_a3d4_a004050][bookmark: _PROCESSED_CHANGE__5c19b4ab_b401_44ae_ab]B.  The department shall provide a resident with a reasonable opportunity to make telephone and video calls protected by the attorney-client privilege.  The department shall provide to a resident who has less than $10 in the resident's facility account a free telephone call allowance for 30 minutes of telephone calls per week under this paragraph and video calls with the resident's attorney.
[bookmark: _STATUTE_CONTENT__13e5d93b_e713_45db_a13][bookmark: _STATUTE_P__9ddc7d21_7ab0_484c_839e_b4f5][bookmark: _PAR__2_91d8eeca_7949_4a69_9839_46e30d41][bookmark: _LINE__6_ace600f6_c6a8_4b6e_9aa3_2602a46][bookmark: _LINE__7_90a08bbe_8044_4cd8_b9f8_fc653c5][bookmark: _PROCESSED_CHANGE__e51030e1_b894_4151_91][bookmark: _LINE__8_aa47c21e_e812_488e_9cbc_9068a40][bookmark: _CROSS_REFERENCE__bfd7e4b2_92d1_430e_8b2][bookmark: _CROSS_REFERENCE__49158d1f_c536_48d8_a4f]The chief administrative officer of each department facility shall draft, publish and implement guidelines governing resident access to free telephone and video calls as required by paragraphs A and B in that facility.
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[bookmark: _STATUTE_NUMBER__b9a7b162_355c_4d6e_b4c1][bookmark: _STATUTE_P__f5679a8b_d545_4c42_9346_b90c][bookmark: _PAR__8_90df89c4_3835_427b_afb0_12f4014c][bookmark: _LINE__25_abdb45b8_8b66_409c_88ba_029f56][bookmark: _STATUTE_CONTENT__d6c9ae04_4fbb_4429_a9c][bookmark: _PROCESSED_CHANGE__af2a1ee8_2ab2_417a_87][bookmark: _LINE__26_481045e0_e224_4078_97e7_98a7c3][bookmark: _LINE__27_f57ab1c2_4f52_41b1_bb9f_2ab26c][bookmark: _PROCESSED_CHANGE__f23fa743_b094_4588_ad][bookmark: _LINE__28_fbe252fc_f34b_47b2_b8d9_05d41e]E.  A service provider may not block a collect telephone or video call to a receiving party because the service provider lacks a prior billing relationship with the receiving party's telephone or video call service provider unless the service provider offers debit, prepaid or prepaid collect calling options.
[bookmark: _STATUTE_NUMBER__4081ce1e_0c68_44ff_8f95][bookmark: _STATUTE_P__9c3fe135_8b4e_48e8_8ddc_3c7f][bookmark: _PAR__9_e0dad913_ffeb_46a8_9e87_6ddfbcae][bookmark: _LINE__29_c54daa7c_e957_4dd0_83af_3e6b9e][bookmark: _STATUTE_CONTENT__c2e33f36_8572_443e_8dd][bookmark: _PROCESSED_CHANGE__5a907074_afbd_49da_a2][bookmark: _LINE__30_db4be9f6_ac03_441f_8a64_b44af1]F.  A service provider, prior to connecting a telephone or video call, shall identify itself to the receiving party and disclose to the receiving party how to obtain rate quotations.
[bookmark: _STATUTE_NUMBER__0a9a3ecb_3add_44cd_b6bf][bookmark: _STATUTE_P__62128588_44bb_45e3_bb48_c503][bookmark: _PAR__10_98fa8678_d3bf_4730_8de7_81ef23d][bookmark: _LINE__31_95b4d774_41d1_4478_871c_000112][bookmark: _PROCESSED_CHANGE__6b82bf6c_05b7_4bb8_a6][bookmark: _STATUTE_CONTENT__401da216_e43e_47c2_904][bookmark: _LINE__32_b64c1a9d_7b7e_4cb3_8151_2bf02e]G.  A service provider may not charge a fee to deposit money into a resident’s telephone or video call account.
[bookmark: _APPLICATION_CLAUSE__ae198383_a23d_4fe0_][bookmark: _PAR__11_6f4d0033_a976_49e9_ac69_6745f19][bookmark: _LINE__33_0164bc28_50b3_410b_ad9c_01002f][bookmark: _BILL_SECTION_NUMBER__00331184_2916_4ed4][bookmark: _LINE__34_6d42ae32_8d98_4486_ac08_169b93][bookmark: _LINE__35_1570bd3d_8cf8_4275_bacd_5b9040][bookmark: _LINE__36_02bbe89a_3984_48aa_8752_04ae7e][bookmark: _LINE__37_c9051646_fd76_4ecb_b5d9_624f2c][bookmark: _LINE__38_953f45e5_336e_40a7_be34_5a3eb3]Sec. 3.  Application. That portion of this Act that amends the Maine Revised Statutes, Title 30-A, section 1566, subsection 2 applies to all contracts for telephone and video call services entered into or renewed by or on behalf of a jail on or after October 1, 2025. That portion of this Act that amends Title 34-A, section 3015, subsection 3 applies to all contracts for telephone and video call services entered into or renewed by the Department of Corrections on or after October 1, 2025.
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[bookmark: _PAR__13_f2475909_4f62_491c_856e_607e32c][bookmark: _LINE__40_67392927_4f62_4f2f_8226_752ca7][bookmark: _LINE__41_fd5937c1_d35f_4c30_b512_b9fd0c][bookmark: _LINE__42_3799f728_a307_4774_b850_7a623c][bookmark: _PAGE_SPLIT__eb76031e_d540_499f_a5cd_a38][bookmark: _PAGE__4_34c98b99_61bd_4bfe_973d_56b26d3][bookmark: _PAR__1_dac55815_59cb_48df_a19a_2f8f9ce8][bookmark: _LINE__1_52034383_95b0_4909_850a_fa61477][bookmark: _LINE__2_f7a22b1e_bb6b_45e2_bb10_70fd5a5][bookmark: _LINE__3_c1c330a6_ad88_4f2b_a4ae_463825e][bookmark: _LINE__4_db25b9ad_7c3a_4fb1_9aa3_f64100c][bookmark: _LINE__5_4e3aa620_e20d_409d_a1a7_4513a3a][bookmark: _LINE__6_cd8fc213_688f_44ad_b730_b76ebb4][bookmark: _LINE__7_57a904fa_520a_4d4a_8854_15d7d7a][bookmark: _LINE__8_859ee419_edb0_42a3_835b_2515c8f][bookmark: _LINE__9_f1c97aef_85d3_4f28_bd13_225f74d][bookmark: _LINE__10_5e91cd49_4315_4123_a32e_ec5942][bookmark: _LINE__11_4eef543c_35e9_4a62_901e_58ed1a][bookmark: _LINE__12_53f2ac60_779c_4c44_904f_c66587][bookmark: _LINE__13_d3927441_560e_46be_ae35_fcf632][bookmark: _LINE__14_d9874199_5e8e_4822_acc8_df3988]This bill amends the laws governing telephone services for residents of detention and correctional facilities and jails to include video call services.  For a detention or correctional facility administered by the Department of Corrections, it requires the department to provide a resident a telephone and video call allowance for 90 minutes of free telephone and video calls per week.  The department also must provide a resident free telephone and video calls with the resident's attorney. A service provider may not charge a fee to deposit money into a resident's telephone or video call account. For a municipal or county jail, it requires the sheriff or jailer to provide a resident with a reasonable opportunity to make telephone and video calls to relatives and friends, except that the sheriff or jailer may restrict or prohibit telephone and video calls when the restriction or prohibition is necessary for the security of the jail.  The sheriff or jailer must provide to a resident who has less than $50 in the resident's jail account a telephone and video call allowance for 90 minutes of free telephone and video calls per week.  The sheriff or jailer also must provide a resident with a reasonable opportunity to make telephone and video calls protected by the attorney-client privilege.  The sheriff or jailer must provide a resident free telephone and video calls with the resident's attorney. The bill specifies requirements for service providers regarding outgoing interstate and intrastate telephone and video calls.
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