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[bookmark: _PAR__7_db5850c0_6859_4132_9834_e09f34df][bookmark: _LINE__11_058a924d_2540_413d_b719_34b9eb][bookmark: _LINE__12_095c2f8d_472d_4368_b861_544e4c][bookmark: _LINE__13_d4ac89e5_17c8_411c_bd07_3c5ea7][bookmark: _LINE__14_45c16011_0564_4f5a_a882_bc9bf2][bookmark: _LINE__15_a51279fa_b6e6_4a49_a3a6_234a32][bookmark: _LINE__16_c34265d7_4a8c_45aa_acf6_516047][bookmark: _LINE__17_171356f0_0a66_45db_af92_4eefa0][bookmark: _LINE__18_a148670f_83a8_48c3_9c17_e6205f][bookmark: _LINE__19_6118f31c_5b0b_4301_97c6_980b79][bookmark: _LINE__20_cada87cf_693f_4f48_9451_7c5605][bookmark: _LINE__21_858dbfe8_0a3b_489d_842c_c2eefa][bookmark: _LINE__22_730c0c42_051a_42c1_9f66_d42edc][bookmark: _LINE__23_d85aaa56_d3c2_4e8f_949f_738193][bookmark: _LINE__24_c47a76b1_054c_4f6a_bee2_7b0fee][bookmark: _LINE__25_4def0726_32d5_4f0f_9bbe_717f69][bookmark: _LINE__26_bee75740_b0e8_4554_a717_41ef46][bookmark: _LINE__27_2751dd64_e80b_457a_b371_e8b80c][bookmark: _LINE__28_94e11bb8_3d74_4034_b8ee_146b03][bookmark: _LINE__29_f0702eba_2f61_4e0f_b3ed_4d80ae]This bill creates within the Department of the Attorney General the Office of the Advocate for Real Estate Appraisal, the purpose of which is to assist members of the public in understanding their rights regarding real estate appraisals.  The office is administered by the Advocate for Real Estate Appraisal, who is appointed by the Attorney General and who must be a licensed Maine real estate appraiser.  The duties of the advocate include preparing and making available on a publicly accessible website interpretive and educational materials and programs concerning the real estate appraisal process and options available to consumers to dispute real estate appraisals and to submit complaints regarding licensed appraisers; providing individual guidance to members of the public to help them understand their rights in disputing real estate appraisals and submitting complaints regarding licensed appraisers; receiving and reviewing inquiries regarding real estate appraisals and determining whether the appraisals were completed in accordance with the Uniform Standards of Professional Appraisal Practice; and responding with nonbinding written findings and recommendations and information regarding the consumer's options.  The bill requires the advocate to submit a report not later than January 15th of each year to the joint standing committee of the Legislature having jurisdiction over consumer affairs.  The report must include the total number of inquiries received in the previous calendar year; a summary of outcomes of the inquiries received; and recommendations for future legislation, if any.
[bookmark: _PAR__8_cd93c1b8_b1d7_4c5a_a4b1_34ca4a05][bookmark: _LINE__30_84650009_13a9_4a5d_beaa_e13bb8][bookmark: _LINE__31_3c6a508d_2113_4520_900f_3ce074][bookmark: _LINE__32_85652ba8_5170_4bc9_8759_12e863][bookmark: _LINE__33_b6013c74_126a_433c_a0d2_ad2b51][bookmark: _LINE__34_5141e27e_0ece_44fb_97b3_3750ce][bookmark: _LINE__35_24a6da1d_4b40_45d5_9838_af72ed][bookmark: _LINE__36_b068b457_5940_4906_9a12_df0ec1][bookmark: _LINE__37_b5299d61_8616_4920_8a53_2c7caf][bookmark: _LINE__38_b54026b8_2ad3_4f3b_917e_018ada][bookmark: _LINE__39_ce1d5884_3158_4c44_b19e_44ed8f][bookmark: _LINE__40_81ef0390_746a_452a_9407_438071][bookmark: _LINE__41_d58e6fca_5bf1_4e5f_ba4b_a31c77]The bill also amends the licensing laws for real estate appraisers to require the Board of Real Estate Appraisers to establish by rule a process for receiving and reviewing complaints regarding licensees.  It requires the board to include on its publicly accessible website a description of consumer rights in the real estate appraisal process and a stepbystep process for the filing of complaints, with links to relevant forms.  It requires the board to include on its publicly accessible website searchable information regarding any disciplinary actions, including letters of guidance, taken or issued against licensed appraisers.  It requires the board to submit a report not later than January 15th of each year to the joint standing committee of the Legislature having jurisdiction over matters related to licensing of real estate appraisers.  The report must include the total number of complaints received in the previous calendar year; a summary of outcomes of the complaints received; and recommendations for future legislation, if any.
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