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§25.  Restrictions of the number of replacement electronic benefits transfer cards
When the department determines that the number of requests by a recipient of benefits for a 

replacement electronic benefits transfer card is excessive, the department shall require the recipient or 
a member of the recipient's household to contact the recipient's local office of the department to provide 
an explanation for the requests.  Upon a 5th request for a replacement card within a 12-month period, 
the department may not issue a replacement card until the recipient or a member of the recipient's 
household reports to the recipient's local office of the department to explain the excessive number of 
replacement requests.  [PL 2017, c. 284, Pt. NNNNNNN, §7 (NEW).]
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