Blue Ribbon Commission to Study the Organization of and Service Delivery
by the Department of Health and Human Services
Resolve 2023, chapter 98
Tuesday, October 24, 1:00pm
Room 209 (Health and Human Services Committee room)
Cross State Office Building, Augusta ME

AGENDA
Welcome, Chairs Senator Duson and Representative Craven
Commission member introductions

Review of Resolve 2023, chapter 98 (authorizing legislation for the study), OPLA and
OFPR staff

Overview of DHHS services, DHHS staff
Recent history of DHHS reorganizations, DHHS staff

Commission discussion of duties, focus of questions to study, information requests



LAW WITHOUT

GOVERNOR'S CHAPTER
SIGNATURE 98
JULY 19, 2023 RESOLVES
STATE OF MAINE
IN THE YEAR OF OUR LORD

TWO THOUSAND TWENTY-THREE

H.P. 571 - L.D. 915

Resolve, to Establish the Blue Ribbon Commission to Study the Organization
of and Service Delivery by the Department of Health and Human Services

Emergency preamble. Whereas, acts and resolves of the Legislature do not
become effective until 90 days after adjournment unless enacted as emergencies; and

Whereas, this legislation establishes the Blue Ribbon Commission to Study the
Organization of and Service Delivery by the Department of Health and Human Services;
and

Whereas, this legislation must take effect before the expiration of the 90-day period
so that the commission may timely meet and make its report to the Legislature; and

Whereas, in the judgment of the Legislature, these facts create an emergency within
the meaning of the Constitution of Maine and require the following legislation as
immediately necessary for the preservation of the public peace, health and safety; now,
therefore, be it

Sec. 1. Commission established. Resolved: That the Blue Ribbon Commission to
Study the Organization of and Service Delivery by the Department of Health and Human
Services, referred to in this resolve as "the commission," is established.

Sec. 2, Commission membership. Resolved: That, notwithstanding Joint Rule
353, the commission consists of 13 members as follows:

1. Three members of the Senate appointed by the President of the Senate, including
one member of the party holding the largest number of seats in the Legislature and one
member of the party holding the 2nd largest number of seats in the Legislature;

2. Three members of the House of Representatives appointed by the Speaker of the
House of Representatives, including one member of the party holding the largest number
of seats in the Legislature and one member of the party holding the 2nd largest number of
seats in the Legislature;

3. Two members appointed by the President of the Senate, one of whom must have
lived experience in caring for one of the following types of individuals and one who

Page 1 - 131LR0259(03)



represents the interests of at least 2 of the following types of individuals or providers of
care to at least 2 of the following types of individuals:

A. Individuals with intellectual disabilities or autism;

B. Individuals with mental health disorders or substance use disorder;
C. Individuals experiencing poverty,

D. Elderly individuals;

E. Children receiving child welfare services; or

F. Children receiving early childhood services;

4. Two members appointed by the Speaker of the House of Representatives, one of
whom must have lived experience in caring for one of the following types of individuals
and one who represents the interests of at least 2 of the following types of individuals or
providers of care fo at least 2 of the following types of individuals:

A, Individuals with intellectual disabilities or autism;

B. Individuals with mental health disorders or substance use disorder;

C. Individuals experiencing poverty;

D. Elderly individuals;

E. Children receiving child welfare services; or

F. Children receiving early childhood services;

5. The Commissioner of Health and Human Services or the commissioner's designee;
and

6. Two directors of offices within the Department of Health and Human Services
chosen by the commissioner.

Sec. 3. Chairs. Resolved: That the first-named Senate member is the Senate chair
and the first-named House of Representatives member is the House chair of the
comimission.

Sec. 4. Appointments; convening of commission. Resolved: That,
notwithstanding Joint Rule 353, all appointments must be made no later than 30 days
following the effective date of this resolve. The appeinting authorities shall notify the
Executive Director of the Legislative Council once all appointments have been completed.
After appointment of all members, the chairs shall call and convene the first meeting of the
commission. If 30 days or more after the effective date of this resolve a majority of but not
all appointments have been made, the chairs may request authority and the Legislative
Council may grant authority for the commission to meet and conduct its business.

Sec. 5. Duties. Resolved: That the commission shall examine the organizational
structure of the Department of Health and Human Services and the services provided by
the department. The commission shall examine:

1. The organizational structure of and service delivery by similar agencies in other
states and in nongovernmental organizations;
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2. The strengths and weaknesses in the services provided with state and federal
funding;

3. Current proposals for improving the safety and well-being of children and
strengthening families across all populations and geographical arcas of the State;

4. Bartiers to accessing setvices, as well as system failures and additional needed
resources; and

5. Areas in which processes can be streamlined and efficiencies made within the
depattment.

Sec. 6. Staff assistance. Resolved: That the Legislative Council shall provide
necessary staffing services to the commission, except that Legislative Council staff support
is not authorized when the Legislature is in regular or special session.

Sec. 7. Report. Resolved: That, no later than November 6, 2024, the commission
shall submit a report that includes its findings and recommendations, including suggested
legislation, for presentation to the joint standing committee of the Legislature having
jurisdiction over health and human services matters. The committee may submit legislation
to the 132nd Legislature in 2025.

Emergency clause. In view of the emergency cited in the preamble, this legislation
takes effect when approved.
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OPLA RESEARCH REQUEST MEMO

To: Anna Broome, Principal Analyst, HHS Committee

From: Kristin Brawn, Legislative Researcher

Date: May 24, 2023

RE: Legislative History of Department of Health and Human Services Reorganization

Hi Anna,

You asked me to compile a history of legislation to reorganize the Department of Health and Human Services
(DHHS). Please see the history compiled from my research below.

Resolve 1993, ¢. 36 required that on July 1, 1994, the Department of Human Services (DHS) and the Department
of Mental Health and Mental Retardation (DMHMR) would be abolished and the functions of the agencies would
be reorganized functionally into a newly created Department of Children and Families and a newly created
Department of Health, as well as delegated to other existing State agencies. The law also created the Health and
Social Services Transition Team to develop legislation needed to implement the reorganization of services,
including amendments to the statutes, reallocation of funds and transitional language. The Transition Team was
required to present legislation to the Legislature by January 1, 1994 for consideration during the Second Regular
Session of the 116th Legislature. The Transition Team issued its final report with recommendations on January
19, 1994, With a few exceptions, the Transition Team reached consensus on recommendations for the functions
that should go into each of the new departments. The Transition Team also agreed on an organizational scheme
for the Department of Children and Families. However, the Transition Team was divided regarding the
organizational scheme for the Department of Health. The Transition Team recommended an implementation date
of July 1, 1995, giving the existing departments a 15-month transition period from the expected date of enactment
of the proposed legislation. Although the Resolve called for an implementation date of July 1, 1994, the
Transition Team stated in its report that it felt that such an early date could seriously disrupt service delivery and
would very likely result in the loss of federal funds.

Resolve 1993, ¢. 43 transferred all responsibilities of the Bureau of Rehabilitation within DHS, except for the
Division of Disability Determination Services, to the Department of Education, and directed the Commissioner of
Education to submit to the Legislature by January 30, 1994, proposed legislation detailing the statutory and
budgetary changes necessary to implement the transfer.

LD 1793, An Act to Implement the Recommendations of the Health and Social Services Transition Team, was
introduced by the Transition Team to the Second Regular Session of the 116" Legislature on January 27, 1994,
The bill contained all of the recommendations of the Transition Team as presented in the final report, including
abolishing DHS and DMHMR and creating the Department of Children and Families and the Department of
Health and Developmental Services; repealing Titles 22 and 34-B and creating two new titles: Title 22-A and
Title 22-B; and developing a single point of access for customers of health and social services and unified case
coordination systems for customers of health and social services who have multiple needs. However, committee
and floor amendments repealed most of the proposed recommendations from the bill. P.L. 1993, ¢. 738, as
enacted, did not abolish or create any department. Instead, the law established policy principles for health and
social services and created the Public Participation Team to solicit broad public comment on the policy principles
and suggestions for changing the service delivery system in a manner that would achieve the principles. However,
the law created 3 studies recommended in the original bill: consolidation of homeless services, transfer of
administrative hearings from DHS to the Department of the Attorney General, and integration of food safety
functions. In addition, the law directed the Commissioner of Administrative and Financial Services to convene a
task force to recommend consolidation of health and social service financial audits into one agency. The law also
moved services for children with developmental disabilities from the Division of Mental Retardation to the
Bureau of Children with Special Needs and required DMHMR and DHS to jointly locate their service delivery
sites as leases expire, when doing so passed a cost-benefit test, as recommended in the original bill,
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P.L. 1993, c. 99, Part D established the Productivity Realization Task Force in the 1996-97 biennial budget bill
to advise and assist the Governor and Legislature in the design and implementation of changes in State
government operations intended to improve the productivity of the work force and the efficiency of State services.
According to the Task Force’s 1996 Summary Report, when faced with a predicted State budget gap of $300
million at the beginning of his term in January 1995, Governor King proposed the Task Force in his first biennial
budget as a means fo recommend savings through enhanced productivity of $32 million, which was amended by
the Legislature to approximately $42 million. The enacted law also required the Task Force's productivity
recommendations to achieve the following: improve the effectiveness with which General Fund dollars were
spent; reduce the ratio of management, administrative, clerical and supervisory personnel to front-line personnel;
consolidate or resttucture redundant State government services, programs and operations; integrate the effective
use of technology; and achieve the most effective delivery of services to Maine citizens. According to the Task
Force’s Summary Report, the following reorganizations were recommended by the Task Force and implemented
in regard to DHS and DMHMR:
* Reduced DHS field structure from five regions to three, and DMHMR field structure from five regions to
three to parallel the DHS field regions.
* Eliminated or reclassified DHS Deputy Bureau Directors, Assistant Bureau Directors and Assistant
Division Directors,
¢ Centralized and combined DHS eligibility determination for disabilities, Aid to Families with Dependent
Children (AFDC) and Medicaid.
* Consolidated DHS administration for long-term care in one location; clustered specific licensing
functions performed by two bureaus; centralized and combined state determination of disability in the
AFDC and Medicaid programs; and merged the Office of Child Care and the State Head Start Program.
¢ Reduced the number of Divisions within the Bureau of Health from nine to six; centralized the intake
system for referrals of child abuse and neglect and reassigned some of the intake workers to specialty
assessment units to facilitate evaluation of substantiated cases; and consolidated AIDS programming
within the Bureau of Health.
* Created four administrative service centers to reduce administrative overhead, including an audit,
contracting and licensing service center for DHS, DMHMR and the Office of Substance Abuse (P.L.
1995, ¢. 665, Part CC).

P.L. 1995, c. 560, Parts K and L, implemented changes related to DMHMR’s Productivity Realization
Task Force proposal, including:

* Placing the Office of Substance Abuse into DMHMR and changing the Department’s name to the
Department of Mental Health, Mental Retardation and Substance Abuse Services.

* Consolidating five to three regional service delivery areas

* Eliminating the Bureau of Children with Special Needs and the Division of Mental Retardation and also
eliminating two appointed division and bureau director positions

¢ Eliminating two additional appointed positions: Director, Bath Children's Home and Assistant to the
Associate Commissioner for Administration.

e Reorganizing the department’s administrative structure into three divisions (program, administration and
systems operations) and establishing an Associate Commissioner for Systems Operations and three
regional director positions to oversee regional operations.

* Administratively combining the Office of Consumer Affairs and the Office of Advocacy.

Contracting out services offered at the Bath Children’s Home.

P.L. 2003, ¢. 20, Part K-18 required the merger of the DHS and the Department of Behavioral and
Developmental Services (formerly Department of Mental Health, Mental Retardation and Substance Abuse) and
the submission of a plan to implement the merger and the submission of implementing legislation to the Second
Regular Session of the 121st Legislature.

P.L. 2003, c. 673, Parts 1II-1 and ITI-2 climinates 31 positions as a result of the merger of DHS and the
Department of Behavioral and Developmental Services.




P.L. 2003, ¢. 689, legislation submitted by Governor Baldacei, reorganized the delivery of services to adults,
children and families by DHS and the Department of Behavioral and Developmental Services, establishing the
new Department of Health and Human Setvices (DHHS). The goals of the reorganization were to improve
services, increase programs and fiscal efficiency and improve relations with consumers and community
organizations. The law provided that the new department would assume the duties of the current DHS and the
Department of Behavioral and Developmental Services and contained provisions for the orderly transition to the
new Department. The law also required the Commissioner of Health and Human Services to consolidate certain
administrative components of DHHS, including auditing, financial management, human resources and
information technology, and consolidate adult protective functions, but delayed the consolidation of guardianship
and conservatorship functions. In addition, the law required the Commissioner to submit a report with
recommendations and legislation by January 31, 2005 to the HHS Committee and required the report to include
recommendations on the following issues related to the establishment and implementation of the new department.
bureau structure, administrative structure and functions, program and service delivery functions, advisory boards
and the child welfare ombudsman program. The law authorized the committee to report out legislation to the
122nd Legislature following review of the report and recommendations.

P.L. 2005, ¢, 412 furthered the transition to the new DHHS. The law established the salaries of the Deputy
Commissioner of Integrated Services and the Deputy Commissioner of Health, Integrated Access and Strategy
and listed in statute positions that serve at the pleasure of the Commissioner; established a number of positions as
major policy-influencing positions within DHHS; and established within the department the Health, Integrated
Access and Strategy Unit; the Operations and Support Unit; the Finance Unit; and the Integrated Services Unit.
The law specified that the units established within the department assumed the functions and duties of the
bureaus, divisions and offices established under the Maine Revised Statutes, Title 22 and Title 34-B and the
Office of Substance Abuse established under Title 5, chapter 521, The law also required the child welfare
ombudsman program, the long-term care ombudsman program and the Office of Advocacy within DHHS to
report to the committee by February 15, 2006 on ways to maximize their independence, effectiveness and ability
to provide consumer advocacy and ombudsman services and long-term budget stability.

P.L. 2005, c. 519, Part Z removed the Chief Information Officer position from the positions within the DHHS
that are major policy-influencing positions.

P.L. 2007, ¢. 240, Parts DD, GG and QQQ provided the method of distributing departmentwide savings and
elimination of 100 positions in the Office of MaineCare Services resulting from a departmentwide reorganization
and required the Commissioner of Health and Human Services to review the structure, systems and operations of
the Office of MaineCare Services program to transition to a model operated by a fiscal agent. The law also
required the Appropriations Committee to conduct the initiative to streamline State government, a comprehensive
analysis of State government with the goals of consolidating functions and eliminating duplication and
inefficiencies in programs, in contracted personal services and administrative and management positions within
State government. The committee was tasked to investigate and identify major sources of administrative excess,
redundancy, inefficiency and program overlap with other state, local or federal programs and to identify $10.1
million in savings to be achieved during the 2008-2009 biennium. The committee issued a report of its findings
and recommendations regarding the initiative to streamline State government in January 2008,

P.L. 2007, c. 539, Parts N and FFF repealed certain powers and duties of the Commissioner of Health and
Human Services, provided a transition and planning process for the privatization of the Elizabeth Levinson
Center, reduced funding as part of a departmentwide reorganization of DHHS, including the elimination of 21
positions, and required a report to the Legislature detailing the new organizational structure and the specific
positions eliminated.

P.L. 2009, c. 213, Part EE repealed the requirement in P.L. 2007,¢, 240, Part GG that the Office of MaineCare
Services eliminate 100 positions by June 19, 2010.




P.L. 201}, c. 380, Part KKK required the Commissioner of Administrative and Financial Services to establish
the Streamline and Prioritize Core Government Services Task Force to carry out the following work:

¢ Undertake a comprehensive analysis of departments and agencies within the executive branch, offices of
the constitutional officers, the Department of Audit and independent agencies statewide with the goals of
prioritizing services provided by government agencies, consolidating functions and eliminating
duplication and inefficiencies in programs, contracted personal services, state travel policies and
advertising and public notice policies;

* Investigate and identify major sources of administrative excess, redundancy and inefficiency and program
overlap with other state, local or federal programs;

* Identify any positions that should be reduced, eliminated or consolidated to deliver optimum services in
the most cost-effective manner, including positions in the unclassified service and major policy-
influencing positions as set out in the Maine Revised Statutes, Title 5, chapter 71, and in contracted
personal services; and

» Develop recommendations designed to achieve a targeted spending reduction of a minimum of $25
million in fiscal year 2012-13.

The law required the Task Force to submit monthly progress reports to the Appropriations Committee and a report
of its findings and recommendations and any necessary implementing legislation to the committee by December
15,2011. The Task Force submitted its final report, with proposed implementing legislation, to the Committee
on December 15, 2011.

P.L. 2011, ¢. 422 reorganized the provision of long-term care services for Maine citizens by consolidating long-
term care services provided directly or indirectly through MaineCare or other state-funded programs and
providing a framework for consolidated in-home and community support services and nursing facility services
with combined funding and integrated service delivery beginning July 1, 2012. The law required DHHS to
administer long-term care accounts as one account with one budget. The law also required DHHS to report to the
Health and Human Services Committee regarding the progress in implementing consolidation of long-term care
services, with a progress report by January 5, 2012 and a final report by November 1, 2012, DHHS submitted a
final report to the committee in November 2012.

P.L. 2011, c. 657, Parts AA-FF eliminated as separate and distinct offices within DHHS the Office of Substance
Abuse, the Office of Elder and Adult Services, the Office of Adults with Cognitive and Physical Disability
Services and the Office of Adult Mental Health Services. The law also eliminated the Office of Advocacy within
DHHS and directed the department to contract with an agency to provide services to individuals with intellectual
disabilities and autism. The law directed the Commissioner of Heaith and Human Services to review the current
organizational structure, systems and operations of DHHS and restructure the department in order to improve and
streamline services, The law also required the Commissioner of Health and Human Services and the State Budget
Office to submit reports to the Appropriations and Health and Human Services Committees by December 1, 2012,
and June 30, 2013, outlining the progress towards the new organizational structure and any transferred amounts.

P.L. 2017, ¢. 471 provided funding to create a new Child Welfare Investigator position; for the creation of 16
Human Services Casework Supervisor positions and two Regional Associate Director for Child Welfare positions;
and for the creation of 16 Human Services Caseworker positions and eight Customer Representative Associate 11
positions within the Office of Child and Family Services.

P.L. 2021, c. 398, Part VV establishes the Office of Behavioral Health as a distinct unit within DHHS and as the
successor to the Office of Substance Abuse and the Office of Substance Abuse and Mental Health Services and
changes references to those offices accordingly.
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To: F’HRepres‘entative Dan Shagoury
© Maine House District 55
Dan.Shagoury@Ilegislature.maine.gov Robin Vos

207.441.7905 Speaker
Wisconsin State Assembly
From: Shannon Kolman President, NCSL
Policy Specialist, Health Program
National Conference of State Legislatures Anne Sappenfield
Shannon.Kolman@ncls.org Director
303.856.1411

Wisconsin Legislative
Council

. e s R Staff Chair, NCSL
Subject: Organization of State Health and Human Services Departments

Dear Representative Shagoury,

Thank you for reaching out to NCSL with your request regarding the structure and organization
of state health and human services (HHS) departments. Below is a 50-state scan of state HHS
department structures by main responsibilities and services. Asyou will see below, some states
have one agency that oversees heaith and human services, including public health, while other
states have established two or more agencies for this purpose. This research was gathered by
several NCSL staff including senior policy specialist Kelsie George, a health program intern, a
former NCSL staff member, and myself.

In addition to the table below, the following resources provide more information and analysis
on state public health department structures.

e AASTHO Profile of State Public Health, Volume 5 {2019)
ASTHO Profile of State and Territorial Public Health, Volume 4 (2017}

Please note that NCSL does NC endorse any third-party sources or publications; resources are
cited for informational purposes only.

Sincerely,

Shannon Kolman

Denver 7700 East First Place, Denver CO 80230
Washington D.C. 444 North Capitol Street, N.W. Suite 515, Washington, D.C. 20001

www.ncshorg | @NCSLorg | 1
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Alabama has a separate Department of Human Resources and Depar’tment of Public Health The
Department of Human Resources is divided into eight service areas, as outlined below.

 RESPONSIBILITIES
P Adult Protective gy = The mission of the Adult Protective Services Division is to support and enable
< Services s . o County Departments to protect elderty and disabled adults from abuse,

; : B o neglect, and exploitation and prevent unnecessary institutionalization.

 Child Profééti\)e » . Maintain's the Central Registry on Child Abuse and Neglver':t
Services s ¢ . Applies for and monitors grants for protective services projects
: = ) -« Provides case consultation services.

Food Assistance o . e The Food Assistance Division adminis’ters the Supplem’ental'Nutrition
. : Assistance Program (SNAP) in Alabama.

"« The Child Support Enforcement {CSE or IV-D} Prbgram isa joint Federa.l &

Child SUpporf ' - - State effort to help families establish paternity (when necessary), obtain
ST orders for payment of child support and secure compllance with chlld '
support court orders ) 2
Adopﬁon

e Oversees and regulates adoption services in the state.

Foster Care. e  Oversees and regulates foster care services in the state:

e The Family Assistance Division administers programs funded by the
" Temporary Assistance for Needy Families (TANF) block grant designed to
n ) pravide benefits and services to needy families so children may be cared for
Family Assistance . in their own homes or in the homes of relatives.
R s Services promote job preparation, wark and marriage, and the ) preventlon of
out-of-wedlock pregnancy.
e Major services/benefits to eligible families include temporary cash assistance
and work and job trammg servvces .

o The Child Care Services Division is the state’s Child Care and Development
Fund (CCDF) administrator, responsible for the child care subsudy program
and quality initiatives.

e The Division is responsible for momtormg and Itcensmg chlid care centers and
homes for compliance with performance standards.

Child Care

Denver 7700 East First Place, Denver CO 80230 | 303-364-7700
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Alaska RN . L g :
Alaska has one overarchmg agency overseelng health and human services in the state In March
2022, Alaska’s Department of Health and Social Services (DHSS) was restructured into two
separate departments: the Department of Health {DOH) and the Department of Family and
Community Services {DFCS). The DOH is comprised of five divisions and the DFCS is comprised of
four.

. OEPARIMENT . RESPONSIBILITIES

Departmentidfl-leélth: T L

! Momtor health status to ldent|fy commumty health problems S
» . Diagnose and mvesngate health problems and health hazards in the
community . : A
.. Inform, educate, and empower people about health issues C
“Mobilize the community partnerships to identify and solve health problems )
~ Develop pohcres and plans that support individual and commumty efforts :
Enforce laws and regulations that protect health and ensure safety -
. Link people to needed personal health services and assure the provrsron of :
.. health care when otherwise unavailable o ’
- Assure a competent public health and personal health workforce
- » . Evaluate effectiveness, accessibility, and quahty of personal and popuiatmn-
. ! based health services
. Research for new mmghts and innovative solutions to heaith problems

Division of Public .
Health

o

RS Promotes self sufﬁaency and provude basic living expenses to Alaskans in
i need. .
s Oversees 10 state public assrstance programs:
’ o Aduit Public Assistance

L ; © 0 Child Care
Division of Public 0. Chronic and Acute Medical Assistance
Assistance (DPA) © . Family Nutrition
0 SNAP Benefits
0. General Relief Assistance
Q. Heating assistance
0 Medrcard i
o  Senior Benefits
& Identify behavioral health needs by population and geography and develop
- and implement a statewide strategy to meet those needs.
" e  Develop and maintain a stable, accessible, and sustainable system of
Division of .

behavioral healthcare for Alaskans in partnershrp with prowders and
communities.

Protect and promote improving the behavioral health of Alaskans )
Provide accessible, quality, active inpatient treatment in a safe and
comfortable setting.

Behavioral Health

Denver 7700 East First Place, Denver CO 80230 | 303-364-7700
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Provid:é’ Q‘a"nd coordinate in'te'ra'ge:ncyv behavidral healthcare; =

Division of Health
Care Services

; g’ Provndes access and oversught to the fuII range of appropnate Medlcaid
i ser\uces eltglble ‘Alaskans. Oversees certification and licensing sections:

and Disability
~ Services

Division of Senior -

'Promotes health, well bemg and safety for mdwnduafs W|th dlsablhtles seniors.
"~ and vulnerable adults by facilitating access’ to quality services and supports

that foster mdependence, personal chmce and drgmty

Department of Farﬁily ahd Community SerVicés

Dnnsnon of
Juvenile Justlce

. Hﬁ’Hoid juvenlle offenders accountable for their behavnorA

Promote the safety and restoratlon of v:ctlms and

' commumtnes

Assist offenders and thelr famllles in deveiopmg skllls to
prevent crlme

Alaska Psychiatric
Institute

‘ Providing cobmpassionate, nonjudgmental psychiatric care to Alaskans. . ’

Alaska Pioneer
Homes

. Operates licensed assisted living homes that are owned by the State of
. Alaska. ' :

Office of Children’s

Services

Ensures the safety, permanency and we(l being of chﬂdren by strengthening
families, engaging communities, and partnermg with Tribes. . :

Arizona

Arizona Department of Health Services {AZDHS) oversees all health and human services in the
state. AZDHS is an independent and largely decentralized health agency and is made up of the

six divisions outlined below.

Denver 7700 East First Place, Denver €O 80230 | 303-364-7700
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DEPARmMENE - . -~ RESPONSIBILITIES

Anzona State :
i Hosp:tal

* Provides Iong»term inpatsent psychlatrtc care'to Arlzonans w1th mental
AR blllnesses who are'under. court order for treatment :

| 'Oversees ot] er divisions, wuth the objectlve of helping |mprove the llves of aII o
) Anzonans by controllmg epldemlcs ensuring safe food and water testmg
* " virtually all newborns for seven metabolic disorders and by monitoring .
) 'hospltals, nursmg homes, asmsted hvmg centers, chlld care centers and other S
© licensed facilities. ’
. .Operate the Anzona State Hospltal

Director’s Office .

. 'Houses various !lcensmg bureaus and sub-divisions, mcludlng
e o] D|v15|on of Public Health Licensing o

»Bureau of Long Term Care Facilities Licensmg .
Bureau of Medical Facilities Licensing
Bureau of Residential Facilities Licensing -

-~ Bureau of Child Care Facilities Llcensmg
Bureau of Radiation Control

- Bureau of Special Licensing

- Bureau of Vital Records

: ’f Bureau of Maruuana Llcensmg Ll

. AZ Care Check database of Iu:ensmg hlstory “a

" Online Complaint Forms

* Online Provider Services

Licensing

000000000 00

e Supports the agency in a range of essential functions including budgeting,

. * " accounting, payroll services, human resource management, information
Planning & ' % D systems, web development, policy and procedure development, internal and
Operations o external audits, special investigations, contracting, information security and
§ privacy, workforce development and facilities management, :

. Momtor prevent and control infectious diseases and enwronmental health
concerns in Arizona.
- e Ensure public health system of Arizona is prepared for pubhc health
emergencies whether natural or intentional.
. . o  Protect the health and safety of people requiring emergency medical services
Preparedness - " by certifying and educating first responders. '
: » Infectious and communicable disease analyses, contaminant investigations,
; and newborn screening to protect all Arizonans
e Data management, health registries, population health and vntak statistics,
hospital discharge data and the annual BRFSS.
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.« lmprove access ta hlgh qua!uty prlmary health care, partlcuIarIy for the i
: umnsured and other vulnerable populatxons AT
. Supportmg and improving the health and wellness of Anzona women and
children in each stage of life. . : i
Improve health and well-being through nutntlon educatlon and promot;on of -
“breast feeding and physical activity.’ :
«  Advancing policies impacting chronlc d|sease risk factors in AZ and promotmg :
atobacco free future “““

Prevention .

Arkansas

The state of Arkansas has a separate Department of Human Services and Department of Health.
The Arkansas Department of Human Services is comprised of the following nine divisions:

o oy e . Aging and adult services
Division of Aging, e ' . Behavioral health services
Adult and ‘e Drug/substénce use prevention and treatment
Behavioral Services o - Forensics
e Beneficiary Support
Division of Child e Child care licensing and accreditation
Care and Early »  Child care and early child education training and TA
Childhood e  Compliance activities
Education e  Family support including temporary emp!oyment assistance
& Special nutrition -
L K . Adopt;on programs -
Division of Children Child maltreatment and abuse
and Family Services

e  Foster care resources
e Mental health services for families in child welfare systems

Denver 7700 East First Place, Denver CO 80230 | 303-364-7700
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_ DIVISION ‘ i . : . RESPONSIBILITIES
. _Medlcard serv:ces
e s ‘e SNAP o : .
: Dwrsrop ofCQl,lnty ’ e Temporary employment assrstance e
: Opgratlops i e Community services block grant
' ‘o . Homelessness services
" .. Refugee services =
Divisionof . | " e Children and Adult DD/ID services -
. Devel_opmé_rr_ta[ . ’ -, ‘e - Tier1services for Medicaid eligible children N
" Disabilities Services =1 - e . Tier2 and 3 services for adults through DD walver human c!evetopment
: R R S L ”:’centers and federal grant programs e &
o Admm:stratron of Arkansas Medlcald program : :
L . .-». :Provider enroliment .
Dlws.mn.of»Medlcbalgz oy Billing o o
) »Se}rv,lces} o . ,': ‘Beneficiary support
e Pharmacy
‘e C’Fee for sennce and managed care Medlcard services
Division of Provider - Lo Certifi catlon and licensing of Eong -term care faallt[es
Seyvices and Quality = . Regulation of assisted living facilities
Assurance” . e - Community based day treatment programs
o e A!cohol and drug abuse treatment providers overs:ght
. Juvenlle justlce system preventton, |nterventron and treatment ser\uces i
Division onouth .. Youth residential programs : :
Services s -Youth re-entry programs
* »  Civilian student training programs -
- o Communications
'y f Finance o ’
Division of Shared e T
Services e - Human Resources :
s . Legislative and intergovernmental affairs
s Procurement
e Security and compliance

The Arkansas Department of Health includes the following Centers:

o The Center for Health Advancement
o Chronic Disease, Tobacco Prevention and Control, Family Health, Women
Infants and Children (WIC), and Oral Health.
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o The Center for Health Protection
o Infectious Disease, Preparedness and Emergency Response, and Health Systems.
e The Center for Local Public Health
o Local health units and Hometown Health Improvement Initiative
e Center for Public Health Practice
o Vital Records, Health Statistics, and Epidemiology

California

California’s Health and Human Services Agency {CalHHS) is separate from the California
Department of Public Health. CalHHS oversees 12 Departments and five Offices that provide a
wide range of services.

DIVISION

Administers programs that serve older-adults, adults with disabilities, family

Aging caregivers, and residents in:long-term care facilities throughout the State. -
These programs are funded through the federa[ Older Americans Act, the =
Older Cahforma ns Act, and through the Medl-CaI program R ;
(S:hik.i Support - ~ Oversees network of 47 Iocal child support agenc:es that provnde ser\m:es to .
ervices o

the generai pubhc at the county level.

Community Services
& Development -

Reduce’é bOVérty for Callform:a'n's‘by feading the development and
coordination of effective and innovative programs for Iow -income mdlwduals

* families, and their communltles

Developmental
Services

Works to ensure Californians with developmental disabilities have the
opportunity to make choices and lead independent, productive lives as
members of their communities in the least restrictive setting possible.

Emergency Medical

Services Autharity

Provides leadership in developing and implementing EMS systems throughout
California and setting standards for the trammg and scope of practice of
various levels of EMS personnel. -

The EMS Authority also has responsibility for promotlng dlsaster medical
preparedness throughout the state, and, when required, coordmating and.
supparting the state’s medical response to major disasters.:

Health Care Access
and information

Collects data and disseminates information about California’s healthcare
infrastructure.

Promotes an equitably distributed healthcare workforce, and pubhshes
valuable information about healthcare outcomes.

Monitors the construction, renovation, and seismic safety of hospitals and :
skilled nursing facilities and provides loan insurance to assist the capital needs

Denver 7700 East First Place, Denver CO 80230 | 303-364-7700
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RESPONSIBILITIE

. :e:f‘vCalifprnla’ no proflt healthcare fac:lltles

HHeagth Care T o :Prowde Calcformans with access to affordable mtegrated hrgh quahty health N
. Services. - L .. care, mcludmg riedical, dental, mental health substance use treatment .
o » ' : ser\.rlces and long-term care. * o :

- Managed Health

¢ P »Protects consumers health care r|ghts and ensures a stable health care e
- Care. : S

: dellvery system

) ) . «. Works to protect the publlc s health and helps shape pos:twe health

Public Health - = o - outcomes for :nclnnduals, families and commumtles

) : . & The Department s programs and services are implemented in culiaboratlon
Y wuth local health departments and state, federal and pnvate partners.

e i Works in partnership with consumers and other stakeholders to prowde
services and advocacy resultmg in employment |ndependent hvmg, and :
: ,equalnty for mdwnduals wnth d|sabxl|t|es : : : e

: Rehabilltation» N

e Serve a|d and protect needy and vulnerable ch;ldren and adults in ways that .-
" strengthen and preserve families, encourage personal responsnblllty, and
foster mdependence

Social Services

State Hospitals S i Manages. the California state hospltal system, whrch provndes menta] health
. . 71w services to patients admitted into DSH facilities.

Colorado

The Colorado Department of Health Services is comprised of four public-facing offices and
several internal-facing offices. Each office is made up of multiple divisions, and the majority of
divisions are made up of multiple programs and/or facilities as outlined below. Colorado’s public
health department, CDPHE, is a separate department.

_ OFFICE/DIVISION/UNIT

s . The office focuses on services and programs benefiting older adults, people
with disabilities, and veterans and veterans’ spouses requiring skilled
Office of Adult, Aging | nursing and domiciliary care.
and Disability Services | e The office has seven divisions:
| © - Division of Aging and Adult Services
o Division of Regional Center Operations
o Veterans Community Living Centers
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OFFICE/DIVISON/UNIT =~ RFSPONSIBILTIES.

: Dlsablllty Determlnatlon Serwces
o - Colorado Commlsslon for the Deaf Hard of Heanng and
. “DeafBlind L
ol MINDSOURCE Colorado Bram Injury Network
0" Colorado Develqpmental Dusabl,lltles Council -

".. & The Office of Civil and Forensic Mental Health provides stra‘tegy; oversight,
. monitoring and operation of two Colorada! Mental Health Hospttals, as well
as a Forensic Services division. :
»  The office's divisions/programs are;
0 Mental Health Hospstals :
"o Forensic Services o
©  Mental Health Transitional Lw;ng Homes i

Officé of Civil and
Forensic Mental
Health .

e The office supervises Colorado's child welfare system and operates the .
state's youth services system, as well as several other programs
. The office has eight divisions/programs:
Division of Child Welfare
Division of Community Programs
Division of Youth Services
. Medical Oversight Umt
" Finance
Communications .
" Judicial and Legislation:
" Colorado Implementatron Science Unit

Office of Children,
Youth and Familiefs -

VOOOOOOOO

e The Office of Economic Security provides income, nutritional and support .
services to those in need.. . -

s Primary programs include the Supplemental Nutrition Assistance Program
(SNAP), the Low-income Energy Assistance Program {LEAP), and several
employment programs.

=  The office has four divisions are: -

- 0 Division of Child Support Services

"o Division of Food and Energy Assistance

'~ o Division of Economic and Workforce Support
o Staff Development Division '

Office of Economic
Security

‘o' Community Partnerships builds relationships within the departrhevnt and
’ with-communities across the state to serve Coloradans effectively. The
: Lo . office also oversees several CDHS offices, as well as Boards and
Community - i : Commissions, Community and Family Engagement, and County Services.
Partnerships R e  The office has the following seven divisions:
; o Operations -
o Implementation and Strategic Planning
o County and Tribal Liaisons
o Community and Family Engagement

Denver 7700 East First Place, Denver CO 80230 | 303-364-7700
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o. oards and Commlssmns
o . Client Services '
o _._lnteronerab,:htv

* Administrative
Solutions

: Admsnlstratlve Solutlons prowdes support services to help CDHS s ofﬂces -
j :dl\nsmns and programs achieve their goals and make our agency as. C
efficient, effectnve and impactful as posmble "
Admln:stratwe Solutions has the followmg sn( unlts and dl\nsmns
0 Human Resources : : :
_Business Innovatzon, Technology and Secunty
. Legal i B
Quality Assurance
’ Facﬂltles Management
: Audlt o

0 0.0:0.0

Financial Services

»Financialbsér\bl’icésbis responsible for COHS's rnore tnan SZ billion hudgiet’ »

- . The office's primary functions are accountmg, budgets and pohcv, and S

contracts and procurement. -
»Fmancval Services has three dl\us:ons
Accountmg L
8 Q " Budget and Policy
Contracts and Procurement

Policy and »
Communications

B ’CDHS s Pohcy and Commumcat;ons office develops the agency s legislatcve
agenda and coordinates relationships with the state legislative branch,
-community stakeholders and Colorado's counties.

The office includes the department communications team and manages

- the State Board of Human Services and other boards and commissions.

Connecticut

Connecticut has a distinct Department of Human Services, separafe from its Department of
Public Health. While its Department of Human Services does not have specific subdepartments,
its service areas are broken down as follows:

 SERVICEAREA

Children Family and
Older Adults

Food Financial and Social Work Assistance

Older Adult Services

Parent and Child Services

WIC Program {Special Supplementa! Nutrition Program for Women, Infants,
and Children)
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- RESPONSIBILITIES

: ‘Developmental Serwces G )

“ Employment for Persons for Dlsabr].ltles .
: Living Services for Persons with Disabilities’ ]
Protection and Advocacy for Persons wsth DlSablhtleS
Rehabilitation Services ’

Socual Services for Persons with Dlsabllltles

Disability Services . ‘

' Diseases and e Medical Marijuana Program

Prevention e  Prevention Programs
il ﬁy‘ b and . Hea!th Ediscation.. S
* Healt anc «  Mental Health and Addu:tlon Serwces
Wellngss . Nutrition
*

Preventative Care’ 3

Aglng and Disability Resources L
Health Insurance - R
Heath Licenses

Healthcare Advocacy

Healthcare and
lnsurance

Delaware
The state of Delaware has one agency overseeing health and human services: the Delaware
Department of Health and Social Services (DHSS). It comprises the following ten divisions:

RESPONSIBAITES

Establishes and enforce child support payments
Establishes paternity

e Helps parents find jobs, gain employment Skills, sustain employment and
achieve economic stability

Division of Child
Support Services

Subports individuals with intellectual and developmental disabilities
Provides employment services and vacational training

Provides assistive technologies

Provides a variety of day and residential programs and options for supported
living

Division of
Developmental
Disabilities Services
{DDDS)
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RESPONSIBILITIES

Te ‘Addresses long term care and acute/ambulatory I|censmg and certlflcataon as
) we!l as |nvestlgatlons o . s

) Divisiﬁh of Meditéiﬂ ’

‘and Medical " %
Assistance . .

e Adfniniste:fs_.f‘.t:atésMedicéid brvb'grérh‘ i

Division of Services
for Aging and Adults
‘with Physical
Disabilities.

- Adult Day Services .
'Adult Protective Services -
Assistive Devices.
,Attendant Services
‘ ‘Caregiver Resource Centers
Case Management
Congregate Meals
""Delaware Aging and Disability Resource Center {ADRC) . - -
Delaware Senior Medicare Patrol Program )
Home Delivered Meals .
Home Modification
Long Term Care Ombudsman Program
‘Nursing Home Transition Program
‘Nursing Home Care '
- ‘Options Counseling
. Pathways to Emp!oyment
. Personal Care - .:
-, Personal Emergency Response System
“Respite Care
Senlqr Community Service Employment Program

¢ o s .0 6 0 00 8. 0 8 6 0 0.0 8.8 o 8 8 |

‘Divisi‘on of Social
Services

»

‘Administers SNAP program
Administers TANF program
Provides childcare services

Division of State
Service Centers

Community Food and Nutrition Program
Community Resource and Assistance
Community Services Block Grant

Emergency Assistance & Community Services
Emergency Housing

Family Visitation Centers

Home Energy Assistance (LIHEAP)

Kinship Care Program
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 RESPONSIBILITIES

. thsmn of :
- Substance Abuse. -
~“and Mental Health i

Substance abuse help
CrlSlS Intewention SEWICES :
,Preventlon services

Divisic;n for the

NN o E Promde educat:onal vocatlonal and technical support to empower and foster
Visually impaired ‘

|ndependence for Delawareans with \nsual |mpalrments

: Dlsease preventton, testmg and immunization N
" Maintains birth, death, marriage and other vital statlstncs 5
~.. Emergency preparedness ’
: .Commumty health
" Maintains health data'and statistics
~ Family and children services .

Health and wellness programs such as cancer prevention

Division of Public.
Health ’

District of Columbia

Washington, D.C. has a separate Department of Human Services {DHS) and Department of
Health (DOH). The Department of Human Services offers services under the following three
categories (not formal subdepartments):

 SeRVICEAREA . L RESPONSIBILITIES

Burial Assistarice

Child Care Services-

Interim Disability Assistance

Medical Assistance {Medicaid, the Health Care AIIsance, DC Healthy Families
programs and DC's healthcare marketplace) :

Supplemental Nutrition Assistance (SNAP} .

Temporary Cash Assistance {TANF)

. Benefits

Community Services Block Grant

Family Crisis Support

Youth and e = Gen2Gen DC - a multi-generational approach to address the needs of parents,
Community Services children, and grandparents

Refugee Assistance

Services for Survivors of Family or Domestic Violence

Youth Services and Support

Homeless Services «  Homelessness Prevention Program
Housing Resources for Families
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ESPONSIBILITIES

‘Rapld Rehousing

- Permanent Suppomve Housmg o
- Targeted Affordable Housmg :

o ﬂTransntaona! Housing .

’ .Shelter and Day Centers :

’Emergencv Rental Assistance -

Florida

The Florida Department of Health is the central agency overseeing health and human services in
the state. The department is made up of 21 categories of programs and services, with notable
overlap.

PROGRAMS/SERVICES

_ RESPONSIBILITIES

. Adolescentsand - -
Youth Adults

: Works to protect promote, and improve the health of adolescents through ’
‘ mtegrated state, county, and commumty efforts '

Infant, Child, & -
Adolescent Health

Services include breéstfeeding, birth certificates, Children’s Medical Services
{CMS), CMS Managed Care Plan, Drowning Prevention, Early Steps, Health
Start, KidCare, Lead Poisoning, Newborn Screemng, SchooE Health Sudden
Unexpected lnfant Death, and WiC : : .

Community Health

Senm:es mclude those related to built environment, communlty resilience,

" dental health, health councils, nelghborhood emergency preparedness
program, refugee health, rural health, state and community health
assessments and volunteer health services. ‘

Correctional Medical
Authority

The Correctional Medical Authority oversees and promotes the delivery of
cost-effective health care that meets community standards to Florida prison
mmates

County health departments improve health status by preventing epidemics,

County Health protecting against environmental hazards, encouraging healthy behaviors,

Departments preparing for and responding to disasters, and assuring the quality and
accessibility of health services.

Emergency Services related to individual preparedness; community preparedness;

Preparedness and healthcare system preparedness; preparedness raining, exercise, and

Response . evaluation; environmental health preparedness; preparedness planning;

disaster response resources; and radiation control.
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 PROGRAMIS/SERVICES. . RESPONSIBILITIES

Immunization = . T e The Immumzatmn Sectlon focuses on mcreasmg lmmumzatlon Ievels m
: o e Fionda and decreasing vaccine- preventab!e d:seases :

Infectlous Dlsease

e Allows county commissions to authonze stenle needle and syrmge exchange
Elimination Act (IDEA) ‘

programs for peopEe who mject drugs

. " Encourages men to talk with their physician and seek screening for diabetés,”
high blood pressure; high cholesterol; prostate, co]orectal and skln cancers;
and HIV and sexually transmrtted |nfectlons :

Men's Health

& The Of'Fce of M:nonty Health was estabhshed by the Leg:slature (sect!onf .
-20.43 (9), Florida Statutes) to administer the Closing the Gap {CTG) grant
: program (sectlon 381.7356, Florida Statutes). The Offi ice evaluates and
awards grants, determmes best practices, and maximizes the benefits of
grants SRR, : ) E S

Minority Health

Non-Opiold Pain . Helps health care provnders and patlents adhere to the Non- Opsmd

Management o : Alternatlves Law.
-  . Semces and programs for peopie thh dlsablhtaes mclude
. ’ :- 0 The Disability and Health Program :
Pt'aopi‘e.\{wth ©  Division of Disability Determmat[ons o :
Disabilities "o Information Ciearmghouse on Developmental Dlsabliltles
» 0 Special Needs Sheltering: :
o Vulnerable Populat:ons )
¢ Servicesinclude: dog bite prevention, drowning prevention, flu prevention,
: healthy weight, human trafficking, injury prevention, mental health, older
Prevention adult falls prevention, pharmacies, preventive health & health services block
grant, radiation control, sexual abuse or violence prevention, stress and
your health, substance abuse, suicide prevention, and tobacco free Florida
Public Health e : L ST
Campaigns . e QOversees implementation of all state-wide public health campaigns
Public Health
Labhoratories e Qversees state’s three laboratories
Safe Kids Florida e Seeks to prevent/reduce the number of unintentional injuries and deaths

among children ages 0-19 years.
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_ PROGRAMS/SERV!

WIC isa federally funded nutrltlon program for Women, Infants, and
~ Children. WiC provides the following at no'cost: healthy foods, nutntlon
- education. and counseling, breastfeedmg support and referrals for heaith
- care. and community services. . S

owic

» W.°,'»‘:“°‘" s He»a»lth . Fo»¢u’sbesdon family planning,'pregnancy services, and WIC.

o . Oversees state’s Overdose Data 2 Action program {OD2A). OD2A’s intent is
* ' to énsure that state‘prevention policies and actions and those of state ™ '
! ‘partners and stakeholders are well-informed to do relevant and efficacious .
* work within surveillance and prevention and further to ensure that these
.. - components are implemented as part of a cohesive system response to. "
T ultimately decrease the rate of opioid misuse and OpIOId use disorder Wlthln 2
- 'the state as part of a combxned natnonal effort : i

Qpioid ‘Re‘sponsé ;

' Chronic Disease =~ :’-fﬁThe Buréau of Chronic Disease Prevention works toward a healthy Florida
Prevention ... . with the goal of reducing chronic condltlons and diseases such as asthma, .
: L dlabetes dlsablhty, epl!epsy, heart dlsease and stroke .

e Bureau of Vital Statistics issues certlﬁcatlons indudlng blrth death,
marnage, and dlvorce certlﬂcates and manages the electromc blrth and
death regustnes N

Vital Statistics

Geordia

Georgia has a separate Department of Human Services and Department of Health. The Georgia
Department of Human Services (DHS) is comprised of three divisions. The divisions are
supported by administrative offices, including External Affairs, Finance, and General Counsel.

__ RESPONS|
Division of Aging ¢  The Division ofd‘Aging" Ser{/icas {DAS) supports the larger goals of DHS by
Services assisting older individuals, at-risk adults, persons with disabilities, their
families, and caregivers to achieve safe, healthy, independent, and self-reliant
lives.

Division of Child

A s The Division of Child Support Services {DCSS) increases the reliability of child
Support Services

support paid by parents when they live apart from their children. i
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RESPONSIBILITIES

Division of Family
and Children
‘Services  *

of child abuse, finds foster and adoptwe homes for abused and neglected

_’».»children issues SNAP, Medicaid and TANF; helps out-of-work parents get *
" back on their feet; and prowdes numerous support serwces and |nnovatwe :
programs to help famihes in need. P : i

» The Georgia DIVISIOI‘I of Fam:iy & Chlldren Servnces (DFCS) mvestlgates reports

i

Hawaii

Hawaii’s Department of Human Services is a separate entity from the state department of
health. The Hawaii Department of Human Services comprises five distinct divisions that oversee
a suite of programs and services.

' '[)"I_\I‘JI‘SIQ_N_'?_.'_ . . . PROGRAMS/SERVICES

Temporary Assistance for Needy Families (TANF)
S Temporary Assistance for Other Needy Famllles (TAONF)
Benefit, - Employment and Training (E&T)
Employment & Child Care Program {ccmy
Support Services

Head Start Collaboration Pro;ect
“General Assistance {GA)
Aid to the Aged, Blind and Disabled (AABD)
" SNAP - Nutrition Program {Formerly Food Stamp Program)

Division (BESSD}

eieee s e 88

, . Sl Adult Protective and Community Services Branch (APCSB) Services
" O . Adult Services and Programs :
’ = ' Case Management for Elderly Vlctlms of Crime Program
= . Chore Services Program
= Adult Foster Care
"  Senior Companion Program
»  Respite Companion Program
=  Foster Grandparent Program
= Transportation Assistance for Resident Aliens and
Naturalized Citizens . '

= (Courtesy Services

O Licensing and Certification
=  How to Obtain a Background Check
= Nurse Aide Training and Re-certification

s Child Welfare Services Branch (CWSB) Services

o A Guide to Child Welfare

o Missing Children Website

o Mandated Reporters

o Family and Youth
»  Family Connections

i Social Services
i  Division (SSD)
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_ DMiSoN. . BROGRAMS/SERVICES

FamrIyCourt
* Foster and Adoptwe Care :
Shak_a - Youth Resources .

. Resources for Servuce Provuders :
:QUEST Integrat:on o
_Intellectual and Developmental D:sabllmes Program
" State Children’s Health Insurance Program (SCHIP) - :
: Early and Periodic Screemng Dmgnos:s and Treatment (EPSDT)
: Gomg Home Plus (GHP) ’
QUEST-Net. : o
.;QUESTSpenddown SRR
* Transitional Medical Insurance
~ Immigrant Children and Pregnant Women -
Breast and Cervical Cancer Program
_“Funeral Payments Program . -
" Third Party Liability Program -
Medicaid Fee-for-Service - .-

Med-QUEST
. Division {MQD})

a0 8 8 6 8 6 8 8 o 8 0 8

Office of Youth - Youth Service Centers (YSC)’ »
Services (OYS) . .. = Foster Youth Independent Living - :
’ e - e . Hawaii Juvenile Justice State Advisory Council

Division of
Vocatronal
Rehabllitatlon (DVR)

- Statewude Independent lemg Program
o . State Rehabilitation Council =~
. » - Ho'opono Services for the Blind -

Idaho

Idaho operates under a superagency that manages health, human services and public health
under one umbrella. DHW has eight divisions:

 pwson . GESPONSBILTES

Medicaid benefits

Medicaid policy & innovations
Clinical & quality management
Medicaid operations

Long-term care services
Developmental disability services

Medicaid
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DIVISION

. :Care management .
o Medlcard financial operatcons
. Meducazd operated systems i

Adult mental health services
Children’s mental health services
Substance us disorder services

State Hospital North (provides treatment for people who have been court-
ordered into the state’s custody)

Behavioral Health

e State Hospital South {provides treatment for people who have been court-
ordered into the state’s custody)

®  State Hospital West {provides treatment for adolescents, ages 11-18)

» . Maternal and child health

. Family planning
Home visiting

CHIV, STD & Hepatitis .
Women, infants & children nutrition (W!C)
Chronic disease preventlon

Tobacco & obesity prevention

Sexual violence prevention

Environmental health services

Rural health care access & mprovement

Vital records and health statistlcs »
Emergency medical services licensure

Public health preparedness & response

Time sensitive‘émérgency systems of care
Suicide & drug overdose prevention

Disease detection & respohse

Refugee health screening

e . Food protection

e  Immunizations »
¢ . Healthcare association infection policy performance & strategy

Public Health

® 6 0 & o 8 ¢ 0 0 0 o »

Navigation services

Idaho 211 care line

Child protection {child weifare}
Foster care & adoption

Independent living for older youth
Children’s developmental disabilities
Crisis prevention & court services

Family and
Community Services

e & & &

*
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Dbvson . RESPONSIBILITIES

e Infant toddler program
Head Start collaboration

SW Idaho Treatment Center {(serves individuals with complex and challenging
behaviors)

Food stamps (SNAP} .
' Child care assustance - : )
‘Medlcald e!rgtblhty
Temporary cash assnstance (TAF1)
“Aid to the aged bllnd & d|sab|ed (AABD)
Child support services
. The Emergency Food Assnstance Program :
- Low- lncome.hqme energy assistance :
: Tax credit subsidies (APTC) »
- Child care provider ¢ educatlon and Iicensmg i

Welfare

B Weatherlzatmn a55|stance :
' Commumty Services »Grants (CSBG)

® 8 0. o 08 .08 0 s 0 o

Finance

Contracting/purchasing

Building & support operations

Audits & investigations

Department and division budgets
Accounts payable

Revenue operations, grants and cash
Electronic benefits and financial systems

Management
Services

Employee services {(payroll)

“Facility standards
Certified family homes
" ‘Therapeutic residential programs
Residential assisted living facilities
‘Administrative rules unit

Licensing and
Certification

Idaho Health & Welfare IT Infrastructure and Services
Application development and support

IT service desk (field support)

Statewide IT collaboration

Cyber security

Information and
Technology Services
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. i!lmms

Mllinois’s Department of Human Ser\nces (IDHS) is a separate entlty from the !IImoxs Department
of Public Health. IDHS is one of Illinois' largest agencies, with more than 13,000 employees. The
department has seven divisions. Each division is made up of multiple programs and services.

‘. Administration | : ~Child We!fare Servnces Branch (CWSB) Serv:ces
R “ie . AGuide to Child Welfare .~ i
Missing Children Websate
. Mandated Reporters
. Family and Youth
" Family Connections
Famlly Court -
“Foster and Adoptive Care :
-Shaka - Youth Resources .

Developmental ;& -Provides leadership for the effective managérhent of the design-and delivery"
Disabilities ; e of quality outcome- based person-centered services and supports for
lndwuduals who have developmenta[ dlsablhtqes : :

Early Childhood AOK: AII Our Kids Early Childhood Networks
Healthy Families lifinois
Infant Safe Sleep
Maternal Infant Early Childhood Home Visiting Program (MEICHV)
Parents Care and Share Program '
Parents Too Soon :
Pregnant Teen Doula
Prevent Child Abuse
 Responsible Parenting

" Youth Opportunity

R EEEEEE

Family &

, i o« FCS provides services such as SNAP, WIC, cash assistance, and medical
Community Services :

programs as well as others.

Mental Health i . e Seeks to ensure equitable access to a full continuum of preventive,
I supportive, and recovery-focused treatment resources that promote mental
! ) b wellness for all people in llinois. DMH has the following offices:
; 0 ° State Operated Hospitals
"Regional Offices & Providers' Mgmt
Block Grants o
RFis, RFAs, RFPs
Forensics
Williams Consent Decree
Business & Fiscal

0 0 0 0O
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 DIVISION ...  RESPONSIBILITIES, PROGRAMS, AND SERVICES

‘Rehablhtat:on R * DHS's Division of RehabllltanonServicés works in partnership with peaple

»Serwces SRR ,WIth dlsabilltles and their families ta assist them in making informed choices -
LR to achieve full commumty parhcnpatton through employment, educatlon, and .

:‘mdependent Ilvmg opportumtles PR A -

_Substance Use ] AN . ::Charged w1th de5|gnmg, coordmatmg and fundlng a comprehensuve and

" Preventionand - | .. . coordinated community-based and culturally and gender-appropriate array of -
Recovery. .17 © P r 0 services throughout the state for the prevention, Intervention, treatment and

§ ,rehabllttatlon of alcoho[ and other related drsorders

Indiana

Indiana’s Health and Human Services Division falls within the state’s Department of Health,
which is an independent, largely decentralized agency. The Health and Humans Services Division
comprises the following 12 sub-divisions.

DIVISION. ? - RESPONSIBILITIES AND SERVICES

local Health - 1 " e The Loca! Health Departrnent Outreach D|vt5|on supports local health
Department - -~~~ 0l - departments and the state by: .
Outreach Division . 1 = . . .. -0 ‘Administering and evaluatlng use of the Local Health Mamtenance :

R : o7 Fund {IC 16-46-10) and the Local Health Department Trust Account .

C U (Ic4-12-7)
- 0. Serving as the agency liaison for the local health departments and
 boards of health
o Providing programmatic and admlmstratwe techmcai assistance and -

policy support
o Delivering current and robust training opportunities to local health
department personnel

HIV/STD & Viral - Works to promote public health and enhance the quality of life for Indiana

Hepatitis o ) residents through the prevention, intervention and treatment ‘of HIV and

’ other sexually transmitted diseases.

o - Conducts policy and resource development, clinical data collection and
analysis, research, education, prevention programs, disease detection and the
provision of treatment services. '

Trauma & Injury s  Develops, implements, and provides oversight of a statewide comprehensive
Prevention trauma care system that: prevents injuries, saves lives, and improves the care
and outcomes of trauma patients.
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JES AND SERVICES

Women’s Health " - 'e ' Toidentify, coordinate, and set state idé‘pridﬁtiés fcirﬁwomen's hea['thj 3
B ' £ 2% programs, services, and resourc B ;
o' To'educate and advocate for women's heaith provndmg statew:de Ieadershlp _
" for better access to and financing for hea!th services, preventive screenmg, .
treatment services, and health education efforts; :
e . To seek funding and partnerships from pnvate or governmental entat:es for .
) programs and initiatives; : :
- .. To promote programs that are especna!ly sensitive to the needs of .
-+ - underserved and disadvantaged women, and those with special needs,
. e .0 Toserve as a clearinghouse for mformatlon current research and data and to
oo assist policy-makers; L i :
e To provide. leadershlp and mentormg opportumtaes for young women

Nutrition'and e Provides statewide leadership for healthy eating a’nd’ac'tiv’e Iiving to help

Physical Activity o1 prevent and reduce incidences of overweight, obesrty and related chronlc

’ : diseases for Hoosiers of all ages : g

‘e DNPA provides education, trainings and an increase of statewrde standards
and opportunmes that support best practrces in phys:cal activity and
nutrmon

Minority Health- .00 e Coordmates, facuhtates and mon:tors commumty~based programs tallored to ,
e Ensures that health- related i tssues become part of the agendas of out5|de
. . programs as they relate to underserved populatlons )
e Maintains open dialogue with outside agenmes in an effort to keep abreast of
i toncerns, trends, and problems as seen by these agencies which will assist in
: :dentlfymg gaps, barriers, and duplication in services. o

Maternal and Child . & Adolescent/Young Aduit Health
Health © ‘e Breastfeeding
o o ' Children's Health -
Funding Opportunities:
Indiana Perinatal Levels of Care Program
infant and Maternal Health Data
Indiana Perinatal Quailty Improvement Collaborative (IPQIC)
Homme Visiting :
- Maternal Health
© Maternal Mortality Review
MCH MOMS Helpline
Newborn Screening and Birth Defects-
Safety PIN
Substance Use and Pregnancy
Title V MCH Block Grant

o & 5 8 &5 &6 8 & 2 2 2

Oral Health

e Seeks to promote, protect and improve oral health and abs'éfe oral health care
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_ DVISON . RESPONSIBILITIESAND SERVACES

r v'ir_o’nrﬁent for_ial! Hcosier‘s’,

3:.ﬁWork closelv wnth sts partners throughout lndxana to |mprove lndiana s

Chronic Disease, = e
.~ ‘burden.of chronic disease and i improve care,

Primary Care and -

: Rural Health g S e ::"Addresses chromc dlseases mciudlng heart dlsease, cancer, dlabetes and
Children’s Special .~ - e ﬁ:: 'Indlana Chlldren s Specnal Health Care Servtces (CSHCS) provudes »
Health Care - . FEEI :supplemental medical coverage to help families of children ages birth to21-

« years who have serious, chromc medlcal condltlons and meet the program 's
) ’ftnanmal and medlcal crlterla pav for treatment related to thelr chlld 's:

condmon ,
" Fatality Review and - R The Indiana Child Fatality Review Program attempts to better understand

Prevention © " howand why children die, take action to prevent other deaths and improve
o . the health and safety of children, : L C

Immunizationbi ‘ L. The Imrm.lnization Program strives to prevent disease, disability and death in
St e children, adolescents and adults through vaccination. = - -

lowa

lowa has one agency overseeing health and human services in the state. lowa has an
independent, largely decentralized health agency structure. Services provided by the lowa
Department of Health and Human Services are broken four broad categories.

 SERVICE CATEGORY
Assistance » » e ‘0ver5ees SNAP in lowa, ;5rovndmg nutrition benefits to supplement the food
Programs © o budget of needy families so they can purchase healthy food and move

. towards self-sufflcnency

Child Welfare
Child Care -
“Child Support
. Adult Protection
Refugee Services

Family Services

Medicaid e  lowa Medicaid ensures that all members have equitable access to high quality
services that promote dignity, barriers are removed to increase health
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~ engagement, and whole person h"’a!th impro red across poputanons
" Objectives: : -
T ldentlfy and mltlgate progra 1 gaps in meamngful serwce dehvery
2. shift’ program operations and’ planning to focus on outcomes

3. Modernize lowa Medicaid infrastructure and operations.

4; ' Promote transparency in program and performance.

.. MHDS is responsible for planning, coordlhatmg, monitoring, improving and.
© partiafly fundmg mental health and dlsablhty services for the State of lowa.
*" The division engages in a wide variety of activities that promote a well- :
- coordinated statewide system of hlgh quallty dlsablhty-related sennces and

Mental/Behavioral . "}

H?althland e : o supports including:
Disability Sew,ces e o . 0 " Setting dlsablllty pOllC\/
: ) 0 Service coordination ;1
o Quality review :
o Managmg grants and contracts
Kansas

The Kansas health system is largely decentralized, and one agency, the Kansas Department of
Health and Environment (KDHE) oversees all health and human services in the state, KDHE is
responsible for the state's public health system, medical records, and environmental
sustainability. KDHE pravides program and services through the following four divisions.

Drinking Water Protection ‘
Environment Quality Management Plan
Paollution Prevention.

Sharps & Medication Disposal

Division of
Environment

. & The Health and Environmental Lahoratories seeks to provide timely and
Laboratories accurate analytical information for public health benefits in Kansas and to
assure the quality of statewide laboratory services through certification and
improvement programs. '

e  The Division of Public Health works to promote and protect health and
prevent disease and injury, collaborating with local health departments and
other organizations to help assure the health of all Kansans through public
health services, policy development, and regulatory programs. Public Health
includes six bureaus:

o Community Health Systems

Division of Public
Health
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_DVISION ‘ RESPON?‘B‘U“S -

) ¢ Disease & |l‘IjUI’\j Preventlon (Health Promonon]
o Dlsease Control & Preven’uon »

" Epidemiology & Pubilc Health Infarmatics

- Family Health -

- Oral Health

1o o 000

The D;wsuon of Health Care Fmance develops and mamtams a coordmated
"health pollcy agenda that combines effective purchasing and admlmstratlon
: of health care W|th health promotlon onented public health strategies.

Division of Health e
Care Fmance )

Kentucky

Kentucky's Cabinet for Health and Family Services oversees the state’s Department of Public
Health as well as nine other departments and agencies. The departments and agencies are
organized by divisions and services provided.

. DEPARTMENT/AGENCY.

DIVISIONS/PROGRAMS & SERVICES

» : » bfob _DAILs two dluls;ons Guardianshlp and Quallty lemg, provvde the L »
: S A T foliowmg Programs & Services: ’
_Department for Aging 1.

k3 0. Office of Dementia Services .
and Independent | » ‘Assisted lemg Commumty Information and Certification
Living (DAIL). -~ - 1 ¢ " Caregiver Support Services

Hart-Supported Living
Participant Directed Services
Traumatic Brain Injury Trust Fund

.0 0 0.0

Department for

Developmental and

" (DBHPID)

Inteliectual Disabilities .

Behavioral health, B AR

“Promote health and well-being by facilitating recovery for people whose

- lives have been affected by mental illness and substance use; supporting

) people with mtellectual or other developmental dlsab:!ltres and building
o ’resmence forall, = :

Office for Children.
with Special Health

Foster Care Support Program
»Hemophlha Program

Care Needs ‘O;CSH.CN) Newborn Hearing Screening Program
Department for "Provides family support; child care; child and adult protection; eligibility .
Community Based determinations for Medicaid and food benefits; and administration of an
Services (DCRS) energy cost-assistance program.

Administers the state foster care and adoption systems and recruits and
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IVISIONS/PROGRAMS & SERVICES

N trams parents to care for the state s chlldren who are waltmg for a
C permanent home : :

' The Departrnent for Family Resource Centers and Volunteer Services -
o : ¢ . consists of the following: Division of Fam:ly Resource and Youth Services
Department for Family .. " Centers (FRYSC) and Serve Kentucky

Resource Centers and N o - The FRYSC division provides administrative support, technical assmtance
Volunteer Services O and trammg to local school-based faml[v resource and youth services

(DFRCVS) . o . centers. 5
o e Centers help connect students and thew famrhes to needed ser\nces asa‘:
way to remove nonacadem:c barners to [earnmg and enhance student o
academic success.” : :

o ldentifies strategic initiatives to inform public policy and provide
opportunities for 1mproved health outcomes for all Kentucklans through
data analytics. Related programs and agencies include: :

o Division of Health Benefit Exchange administers quahf;ed
heaith plans on the state based market using the federai
L platform. . :
{0 'Division of Health !nformatlon oversees the Kentucky Health
: Information Exchange for cimlcal records and publlc hea[th
: registries. - :

0 Division of Analytics -~ serves as the center of excei!ence for
health and human servuces,statlstwal analysis, generative
analytics and evaluation/monitoring metrics. Request data
reports and analyses and pubhc data sets from the Division of -
Analytics.

o CHFS Privacy Program - manages development of policy,
resources and education to increase understanding and
awareness of privacy best practices.

Office of Health Deta '
and Analytics (OHDA)

e Child Support Enforcement: helps parents and legal guardians of minor
children with enforcement of child support obligations, court orders and
collections of support from noncustodial parents. »

»  Disability Determination: makes disability determinations on behalf of the "
commissioner of the U.S. Social Security Administration for residents of -
Kentucky. Using federal guidelines and regulations, program staff works to -
determine applicant eligibility for both Supplemental Security Income and
Social Security Disability income.

Department for
Income Support {DIS)

e  Divisions
Department for O Advisory Council for Medical Assistance
Medicaid Services ; Fiscal Management
(DMS) Long-Term Services and Supports
Health Care Policy .

© 00 0
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‘ Program lntegrlty
- "0 Quaitty and Population HeaEth
Techmcal Ad\usory Commlttees
Programs & Ser\uces -
0" Health Benefit Exchange e
o . Member information and Resources
o Provlder Information and Resources

- Department for Public .

.- The Kentucky Department for Public Health (DPH) is respons:b!e for

developmg and operating staté publlc health programs and actlvmes for

Health (DPH} = . the citizens of Kentucky. The mission of DPH is to improve the health and =
: safety of people in Kentucky through preventlon promotion and
protectlon ) .
Y Oversees the fo!lowang offices and services:
. © o Office of Administrative Services »
o Office of Application Technology Serv;ces -
Office of the Secretary o. " Office of Flnance and Budget” s
(05) o Office of Human Resource Management
: o " Office of Inspector General
o Office of Legal Services
-0 " Office of Public Affairs : EE
o Office of the Ombudsman and Admlnlstratwe Revnew
Louisiana

The Louisiana Department of Health (LDS) is the singular agency overseeing health and human
services in Louisiana. LDH is comprised of the following six divisions.

_ DIVISION

 RESPONSIBILITIES

Aging and Adult
Services

Adult protective services

Facility -

Home and community-based services

Long-term care systems exchange
Permanent supportive housing

Behavioral Health

+ Addictive disorders
Behavioral health managed care

Coordinated crisis system
Coordinated System of Care {CSOC)
Disaster Behavioral Health Response
Mental Health
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_ RESPONSIBILITIES .

e. My Choice Loulspané

EarlySteps : :
Flexible Fam:ly Fu nds
Freedom of Choice Providers - . - -
Home and Community-based Services -
Individual and Family Support
My Place Louisiana.
OCDD Resource Center
Intermediate Care Facilities for Indlwduals with Intellectual Dlsablhtles
Support Coordination : :
Tlered Waiver System

: Déveiépme’ntal
Disabilities

Medicaid ’ ) Pile Manages services related to Louisiana Medicaid, including navigating
: eligibility, applications, plan options, and information for providers.

Community and preventive health »
Community preparedness and health protection
© Vital records
Public health data portal
" Chronic disease prevention & heatthcare access
Emergency medical services

Public Health

Business permit renewal

Body art/cosmetics/UV tanning
EMS licensure

Export certificates

e Health standards

¢ licensing boards

e Operator certification

i e . Product registration
Restaurant inspections

8.8 o

Licensing/Certiﬁcatic’)Fn :

Maine
The Department of Health and Human Services (DHHS) is a superagency comprised of the
following offices for the state of Maine:

RESPONSIBILITIES

Aging and Disability s Adult protective services
Services e Brain injury treatment
! o Intellectual and developmental disability services
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RESPONSIBILITIES

"g-term care rvices -

o Behavioral Health

. Mental health services
" Substance use treatment
" Opioid disorder response °
- Support for those in crifinal justice system o

Weilbemg and resmence support for COVID-19 pandemlc

Maine Center for
Disease Control &
" Prevention

Disease and injury prevent;on S o
_ Disease surveillance, immunizations, |nfect|ous dlseases R
- Environmental health ’
" Research and vital statistics
" Emergency preparedness e
- Rural health
. Tribal public health

Child and Family
Services

‘Child care support.
- Child abuse reports

Child care facility licensing and mvestngation Ll

" Children’s behavioral health” e
~Children’s behavioral health prowder tralnlng and developrnent
: Earlymterventlon and prevention servaces o :

Dorofhea Dix
Psychiatric Center

e 2 8 -8

Psychiatric hnspital

" Treatment for severe and persistent mental iliness -

Community mental health services

- Therapeutic services ’ )

Social services

Family
Independence

* & & »

MaineCare- free and low cost insurance
. Temporary assistance for needy families (TANF)
. Food supplement (SNAP}) '
. Child support services

Dlsablllty determmation servlces P

Heaith Insurance
Marketplace

Office of Heafth Insurance Marketpiace (OHIM) operates CoverME. gov,

Maine's state based health insurance marketplace for affordable health
coverage - :

Licensing and
Certification

‘ Regdlatorv oversight of medical and long-term care facilities o
CNA registry criminal background checks for employer who care for our

vulnerable citizens
investigating allegations of unsafe practices/events in facdltles
Facility licensing and certification
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 bEpARIMENT. _ RESPONSIBI

. Investlgatlon of hospatals nursmg hom ¢

’:fassis‘t’fédﬁli'\ﬁhé_»facilitie:'s-,i and group -
* homes. - : :

MameCare Mame S Medlcald program ,:, :
Medicaid coverage and benef‘ts for’ children and adults
Telehealth. o

Dental program -

Primary care support

Transportation

MaineCare Services

e o0 o e |

Maryland

Maryland has a separate Department of Human Services {DHS) and Department of Health
{DOH}. The Department of Human Services, although not broken down into subdepartments,
offers the 15 services listed below. Homeless services were formerly among these, but the
Bureau of Homeless Services has been moved to Maryland’s Department of Housing and
Community Development,

NSIBILITIES
, Adoption _ « . Implement foster-to-adopt program %
Adult Services - «  focuses on the needs of the elderly, disabled and vulnerable adults ,
: o & In-Home Aides Services: offers aide services in the consumer’s home to
provide assistance with personal care, chores, and other activities of daily ©
living
Social Services to Adults
Project Home Program - a supportive housing program for persons with
mental illness or other disabilities offering an adult foster family
Respite Care Program :
Adult Public Guardianship
Project SAFE {Stop Adult Financial Exploitation) :
Child Protective e  assist children believed to be neglected or abused by parents or other adults
services having permanent or temporary care or custody
e offers service to household or family members who may require intervention
to decrease the risk of any continuing physical, sexual or mental abuse or
neglect
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- RESPONSIBILITIES

" Child Support
services

B - N works wrth both parents to prowde the flnancnal medlcal and emotlonal
o _:support their children need to grow and thrive E "
Ce Patermty estabilshment

Consﬁtitoentb Services Ea

o provide a ceniral point‘of' contact for thecitizens of Maryland‘to obtain :
mformatmn about programs and gain access to sennces adm:mstered by the ..; :

. Department of Human Services - : Sl . e
E Atms to address Ieglt;mate complamts regardmg the dellvery of departmental o

Energy/Water -

. Assistance ..

"prowdes blll assustance to. low-lncome households in the State of Maryland to» ’
| ‘make their energy costs more affordable and to help. W|th the preventlon of
g loss and the restoration of home energy service.

Foster Care Services .- .

. :prowdes short-term care and supportlve services to chlldren who are unable
o to llve at home because of child-abuse or neglect

Maryland
Emergency Food .
Program (MEFP) .

0 e badm|n|sters annual grants to feeding organizations to purchase food to

" " provide groceries and meals to families in need -
e Orgamzanons include soup kitchens, food banks, food pantries, shelters,
. resudentlal treatment programs, and after-school programs

Maryland Legal
Services Program

s Ensures legal representation in the Circuit Courts to children and indigent
’ “adults when the Iocal department of social services or the Office of Aglng isa
party to a case : : ‘ R

Maryland Ofﬁce for
Refugees and
Asylees

e Employment servuces transitional financial assistance, health assistance, - =

-}b Admlmsters services to federally-recognized refugee populat|ons to help
them build new lives in the United States

medical screenings, Engllsh language and vocational training, case
. ‘management youth programmmg

Mobile Point of Sale
Equipment Program
(MPOSEP)

"s - Provides grants to Farmers Markets and individual farmers or vendors for the
~ purchase of mobile point of sale (mPOS) equipment to process Electronic
_Benefit Transfer (EBT) transactions

Safe Haven

e adistressed parent who is unable or unwilllng to care for their infant can
safely give up custody of their baby, no questions asked. Newborns can be
left at hospitals or law enforcement stations

Statewide Nutrition
Assistance

« provides annual grants to emergency food providers to enable them to
purchase equipment such as freezers and other appliances that will increase
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theiriczapacity to purchase, store and distribute food.

The Emergency
Food Assistance
Program (TEFAP)

» . contracts with the Maryland Food Bank {MFB) and the Capital Area Food Bank’
" {CAFB) to receive and store food available from USDA, and distributes it L
among eligible soup kitchens, food pantries and shelters

Workforce
Development

.. Supplemental Nutntlon Assrstance Program Employment and Tralmng (SNAP
E&T) :
; Supportmg, Trammg, and Employing Parents Program (STEP UP)
Hiring Agreements legtslatlon current and former Temporary Cash Assistance’
recipients, youth in foster care, and noncustodial parents have access to
employment opportunities offered by partlmpatmg companies that operate .
“ “under a State procurement contract - :
s Transportation Assistance Program

Massachusetts
Massachusetts has an Executive Office of Health and Human Services (EOHHS). EOHHS is divided
among 11 agencies in addition to the MassHealth program. One of those agencies is the state’s
Department of Public Health, which is broken down into 11 bureaus/programs.

Office of Preparedness and Emergency Management
Office of Problem Gambling Services

0 - Privacy and Data Compliance Office
e Bureau of Community Health and Prevention

o Division of Health Access

MassHealth e Health benefits to children, families; seniors, people with disabilities
e Administrative Services and Commissioner's Office Programs

©  Office of Data Management and OQutcomes Assessment

o ' Office of Health Equity

o - QOffice of Local and Regional Health

i Department of o, ' Office of Population Health

i Public Health 6

o
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_ pveen.. . GESPONSIBINIES

Lo ision of Preventlon and Wellness : : ;
Division.of Sexual and. Domesttc Violence Preventlon and Servsces i
Lo gDmsnon of leence ‘and Injury Prevention k
o :Oc_cupatlona_l Health Surveillance Program
. 0. " Office of Statistics & Evaluation
_ 0. Sexual Assault Nurse Exa}mmer (SAN E)
Bureau. of Enwronmental Health
N Bureau of Famsly Health and Nutrltlon o e
0" Division for Ch:ldren & Youth with Specnal Heaith Needs o - B
"o Early Intervention (EI) DIVISEOH _ B
o - Nutrition Division N
o - Office of Data Translatnon » : e
.- .- 0 'Pregnancy, Infancy, and Early Chlldhood Dlwsnon
o »Bureau of Health Care Safety and Qualaty )
© .0 Health Care Facility Licensure and Certification
» . Office of Emergency Medical Services "
’Bureau of Heaith Professions Licensure ) o
" Bureau of Infectious Disease and Laboratory Saences RN
~‘Bureau of Substance Addiction Serwces S K
Public Health Facilities
Public Health Library System
- Registry of Vital Records and Statlstlcs

" e 6 o 08 .

Massachusetts
Department of
Mental Health

e Mental health ,sewices, inclpding medication and therapy

Depalitf’nent} of » . Food and cash benefits (P-EBT, SNAP)
Transitional Domestic violence resources

Assistance ‘Funeral & Burial Assistance
Massachusetts i e . Protect children from abuse/neglect :
Department of : *  Support young adults ages 18-22 transitioning from DCF custody to
Children & Families independent fiving
»  Foster care
Departmentof o ' Connect adults with intellectual and developmental disabilities with
bevelopmental ;employment opportunities, community living, family support .
Services - g e Provides family support and supplement educational services to children with
“intellectual/developmental disabilities
Department of e serves y'oﬁth between the ages of 12-21 who have been.adjudicated
Youth Services ; delinquent, adjudicated as a youthful offender, or placed in DYS’ overnight
arrest beds and/or detention programs while awaiting a future court date
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“ Clinical, health and substance abuse services .

' 6j L 'Commumty services and delmquency prevéntion

"0 %" Education, job trammg and empioyment serv;ces
o 'Victim Ser\nces :

Massachusetts
Commission for the
Blind

" Serves legally blind individuals -

0. Vocational Rehabilitation " -
o  Social Rehabilitation :
o Orientation and Mobility Training

Serves mdlwduals w1th disabilities

Massachusetts o Community Based Services
REhab',;'t?t'on o Assistive Technology Services
Commnssmp o Employer and Business Services: . :

¢ Disability Benefits :
Massachusetts

Commission for the

Deaf and Hard of
Hearing

Deaf, Laté-Deaféned, and Hard of Hearing Prog’rarﬁs and Services

L Office for Refugees -

and Immigrants

* & o

Citizenship for New Americans Program
Financial Literacy for Newcomers Program

. Program to Enhance Elder Refugee Services
" Refugee Health Promotion Program

Refugee Case Management
Refugee Cash Assistance

‘ Refugee Employment Services
' Refugee Health Assessment Program

Refugee Medical Assistance

Refugee School Impact Program

Refugee Social Services e
Unaccompanied Refugee Mmors Program

Executive Office of

Serves older adults and mdnv:duals wnth d:sabllmes
©  Health insurance counseling -

Elder Affairs O - Prescription drug assistance oo
o .. Senior housing resources and assisted living
O Legal help for elders
Massachusetts
Long-Term Care « - advocacy for residents and patients Invmg in nursing homes, rest homes and
Ombudsman ass;sted living residences . .
Program }

Denver 7700 East First Place, Denver CO 80230 | 303-364-7700

Washington D.C. 444 North Capitol Street, N.W. Suite 515, Washington, D.C. 20001 | 202-624-5400

www.ncsl.org | @NCSLorg | 38




INCSL

NATIONAL CONFERENCE OF STATE LEGISLATURES

'Mlchlgan

The Michigan Department of Health and Human Ser\nces isa prmcmal department of state of
Michigan, that provides public assistance, child and family weifare services, and oversees health

policy and management. MDHHS's primary programs are listed below.

_ ovison. . GESSONSIBILTIES

’.»‘ . Adoptlon o
o Adudts & Semors
. Child Fatality Reglstry
. Child Support -
~ Children & Families
. Foster Care. .~ .~
“Hope For AHome
“Informed Consént for Abort|on
.=, Juvenile Justice. ~. .
i Native American Serwces
* Child Welfare & Well—Bemg
Preventmn Services

Adult & Children‘s
Services -

R RER

. i",.'bAbuse&NegIect ’ o T L

Cash AssiStance
-+ Child Care Assistance
"Children's Special Health Care Services
- Emergency Relief: Home, Utilities & Burial.
- Food Assistance .
" Health.Care Coverage
-+ Help from Other Programs.
- Medicaid
_ Migrant Serv:ces
. Housmg and Homeless Services
Low Income Households Water Assistance Program
"Refugee Assistance
Universal Caseload (UCL) ACthl’l Plan
. Women,,lnfants & Children

Assistance
Programs -

R EEREREEEEEI

© Children's and Adult Protective Services
_-Childrens Trust Fund Abuse Prevention
" Domestic & Sexual Violence
Injury & Violence Preventlon
* Public Safety .
- Safe Delivery
. Safe Sleep.
Environmental Health
_ Firearm Safety

Safety & Injury
Prevention
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ESPONSIBILITIES

N Bureau of Chlldren s Coordlnated Health Pollcy & Supports ::‘
"' Medical Resources for Child Protection ' o

Keeplng Mlchlgan o e Adult Beha\noral Health &. DevelopmentaE Disability -
Healthy e Division of Chronic Dlsease and Injury Control
e  Communicable & Chronic Diseases
e  Reports & Statistics - Health Services
e  Maternal & Infant Health -
Minnesota

Minnesota’s Department of Human Services oversees health and human services in the state
and is separate from the Minnesota Department of Health which provides public heaith services.
The state Department of Human Services is organized based on six primary service areas, and
often refers residents to their county or tribal human services department to identify specific
programs and services available to them.

CSRVICEAREA . GESoNSEITES

Food and n’utki{ion . K R o . Helps residents navigate and apply for the state's food asszstance programs,
R : mcludmg SNAP, : e s

Offers housing search tools -~

Oversees programs that help people with dlsablhtles find housmg
Oversees programs that offer rent assistance :
Provides housing assnstance for people experiencing homelessness ’

Housing .

«  Minnesota's income assistance programs help individuals and families with
low income move to financial stability. Families who qualify for some of these
programs also may get help with food, child care, health care and other basic
needs. Each program has eligibility requirements and all program participants’
situations are different.

Income

Health care e Qversees the state’s public health care programs for Minnesotans with low or
no income

Child care ¢ QOversees the state’s Child Care Assistance Program that can help pay child
assistance care costs for children,
e Provides resources to identify child care services

Coping with crisis e Provides resources for residents to preserve their mental and physical health
and overall wellbeing during times of stress and crisis.
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- SERVIEEAREA. - - . RESPONSIBINTIES

Runs Cr|5|s hotlme and ebsnte 988 Suucnde & Cns;s Ln‘elme, SAMHSA D|saster.':
Dlstress Helplme, and resources to f nd mental health and chemlcal

; :‘ dependency providers. .

Mississippi
Mississippi has a separate Depariment of Human Services and Department of Health. The
Mississippi Department of Human Services includes the following seven divisions:

DvisoN . . RESPONSIRIITIES

-"‘Area Agencies on Aging .

' Adult Protective Services .

f ‘Family Caregiver Support Program o
Mississippi Access to Care (MAC} Centers
Services for Seniors )

‘State Health insurance Program (SHIP)
State Long-Term Care Ombudsman
- Transition to Community Referral

’ Aging and Adult .
Services

»Commun:ty Serwces Block Grant :
: Low-lncome Home Energy Assistance Program S S
~ Weatherization Assistance Program S

Low-income Household Water Assistance Program

Community Services

oo eel

Child Support «  Child support

Early Childhood .« Child Care Payment Program (provides qualifying parents and guardians with

Care and childcare tuition assistance)

Development e Healthy Families Mississippi {home visiting prcgram serving pregnant mothers

: ) and children up to three years of age) :
Supplemental Nutrition Assistance Program {SNAP)
SNAP-ED {information and classes to improve healthy food cho:ces within a
limited budget)
: . s Temporary Assistance for Needy Families (TANF)
Economic

TANF Work Program (job readiness training, job skills tralmng, vocational
~ training and other educational training programs)

The Emergency Food Assistance Program {TEFAP)

Commodity Supplemental Food Program {improve health of low-income

elderly persons at least 60 years of age by supplementing their diets with

nutrition foods)

Assistance Eligibility
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 RESPONSBILITIES

'.'OfF ice of Quallty Assurance (accuracy of

" Sexual Risk Avoidance £ducation (SRAE) Pro ra
g :responstbll:ty, self~regulatson goal settmg healthy decision making and
_""preventlon of risky behawors) s

(teachlng byouth personal

Workforce

Development and
- Partnership

Management

SNAP Ebmpioyment & Training (ass'isti’rig SNAP pérticipants wEthbgaining

workforce skills and other career and technical education)

o _Skillup Mississippi (high school equivalency)-

o No Wrong Door & MS Works Smart Start © - " -0 R : :
o TANF Work Program-Job Displacement ; - o i :

Youth Services

’ Probatton and aftercare services

.- Community services and programs -

Institutional programs and services

Oakley Youth Development Center (psycho educatlonal program mcludmg
treatment, counseling, recreation and education)

Williams School (mandatory regular educatlon and special educatuon c!asses)

The Mississippi Department of Health has the following nine divisions:

RESPONSIBILITIES

State Health Officer:

* 5 " @

Epidemiology

Medicine :
Health policy and planning :
Policy evaluation
Interpersonal violence

Public Health
Laboratory

Environmental and clinical testing

Regional Health
Officers

Northern region
Central region
Southern region

Health Protection

*® & 8 & 0

Emergency preparedness and response
Acute care systems

COVID-19 response

Emergency medical services
Environmental health

Licensure & certification
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Dpvision.. . - DECPONSIBILTIES
e Child & adoiescent health
. ) . Oral health . : S SR PR
Health Services, "e  Public health pharmacv Lo
¢  Women's health
. Women, Infants and Chlldren (WIC)
I Chromc dlsease R
: e Community health S
Pr»eveintative»Heahh » C Delta Health Collaboratlve ) S
and Health Equity e Health Equity - P TR e
) o o njury & woience preventron
e School health -
e  Tobacco control.
) s . Data goverhance
Health Data, e« EPIC .. :
‘Operations and e Health data & research
Research _» - Information technology
' Vital records & statistics
Field Services e ' Public health nursing
Health . » © e  Financial management
" Administration . " & Human resources
) " e Support services

Missouri
The Missouri Department of Health and Senior Services oversees health services in the state,
including public health. The DHSS is comprised of six divisions.

Division of o - Budget administration ;

Administration -« " Grant and contract administration

e Accounting and procurement functions

e Internal audit o

e Maintenance of the inventory of physical assets
«  Warehouse, delivery and mailroom services

o Building lease management
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cannabts sales. : »
“o . . Facility hcensmg and comphance g
Patlent servsces

" Data and reports e
. Complaint forms : SN
: Facuhty commumcatnons and gundance

0000050

Diviéion of

: The lesmn of Commumty and Pubhc Hea!th is responsrble for suppomng‘
Community & ~and operatmg more than 100 programs and |nmatwes addressmg puhhc L
Public Health i health issues such as: ;
: o - Communicable disease contml
¢ Chronic disease management
o Genetrc health cond;tmns
o. (ancer
© - Pregnancy
o " Vital statistics . .
o Health care acecess . -
Division of - Issues state licenses for a vanety of entities prowdmg services that rmpact'
i Regulation & - health and safety. i ’
Licensure

Division staff determine compl:ance with state and/or federal regulatlons o
through inspection of the premises, care and services.. i

Division of Senior &
Disability Services

The desrgnated State Unlt on Agmg, carrymg out the mandates of the State of

- Missouri regarding programs and services for seniars.

Responsible for the development and implementation of programs des:gned
to protect seniors and adults with disabilities and for the administration of an
integrated syster of care for eligible adults that require long-term care.

In coordination with the department director, the division director, deputy -
division director and financial office advise legislators, advocates, state
agencies and other organizations and individuals regarding services and data
available to support this function.

State Public Health

Laboratory

Conducts testing for infectious diseases, genetic disorders and environmental
concerns, both in support of public health programs and as a reference
laboratory performing confirmatory or specialized procedures.

Provides scientific expertise and managerial leadership to meet the
challenges in clinical and environmental laboratory disciplines and in the
deveiopment of pubhc health policy.
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Montana D - .
Montana Department of Public Health and Human Services is the overarching agency overseeing
health, human services, and public health in the state. Montana’s health system is largely
decentralized with approximately 58 local health agencies operating in the state. The MT DPHHS
comprises the following three divisions and subdivisions.

. pvsoN. . GUEDIVISIONS

- Business and Financial Services Division ~
‘Office of Inspector General B
Public Health.and Safety Division »
Technology Services Division .

 Director’s Office -

“ - Child and Family Services Division
“ Child Support Services Division - )
 Disability Employment and Transitions Division -
Early Childhood and Family Support Division :
. Human and Community Services Division

Human Services

o' 'Behavioral Health and Developmental Disabilities Division
L . 20 Addictive and Mental Disorders
0 Developmen'éal Services
. - ‘Health Resources Division
s Healthcare Facilities Division
o »Sénior and Lbng Term Care Division

Medicaid and
Health Services -

Nebraska

The Nebraska Department of Health & Human Services is the state agency providing health and
human services and public health services for families and patients. The agency has five
divisions.

e . Asthe designated single state mental health and substance use authority, the
Division administers, provides funding and oversight for a community-based
prevention, treatment and recovery support system.

Behavioral Health e . Charged to plan, organize, coordinate and budget for a statewide system of
care for individuals and families that need public mental health and substance
use disorder services.

e Advocates for consumers of behavioral health services.

s Service areas include:
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 RESPONSIBILIT

".Surude ifeline.
Treatment and recovery :
" Prevention and promotiol
Nebraska Family Helpline "
Consumer Advocacy/Affalrs :
Public Partu:lpatron and State Commrttees
. Psychlatrlc Hospitals - IR ;
Prescription Assistance Programs
Rules, Regulatrons, and Guudance
Network of Care . i ,
Training for Professronals and Practltloner b
988 Planning
- Opioid Settlement Remedtatlon Ad\nsory Commrttee .

0. c,vovo;;o; 2

e The D’ivisionof Children and Family Services includes child welfare, adult
" protective services, economic assistance programs -and the youth
 rehabilitation and treatment centers
. Serwce areas'and related resources mclude
© . -Caring for Children

“Child Welfare and Protection’ .
* Child Support -
~ Economic Assistance
" Youth Rehabilitation

Adult Protective Services

Children and Family
Services.. .

0000 QO

‘e Provides funding and oversight for Medicaid Home and Community-Based
: Services (HCBS) Waivers by determining eligibility, providing service »
coordination for eligible people, monrtormg services, and paying providers.
. Top:cs addressed include:
.0  LB376 Family Support Waiver and System Evaluation

Developmental o Providing for participants, famlhes and prowders
Disabilities o Training :
: o Person-centered pIannmg
©  Quality assurance
o Liberty Partnership Quality Project
O, Regulations and waivers .~ -~ T o
o Olmstead plan o
0" - Preparing for Medicaid Changes ,3,
e - Qversees the Nebraska Medicaid program home and communlty based
. o services, and the State Unit on Aging. =~
Medicaid & Long—j } s Medicaid provrdes health care services to low-mcome famllres semors and
term Care ) S individuals with disabilities.
) ) e works with public and private service prowders to help people live in their
preferred settings and be active in their communities.’
e Nebraska's aging network includes eight Area Agencies on Aging:
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oo pFOONSIBIITIES

Informatlon for prowders 3
Informatlon for clients -

- State Uniton Agmg

- Tribal Health : R
*Medical Care Ad\nsory Comm:ttee C
- Electronic Visit Verifi cation -
" Medicaid expansion
f."Olmstead,plan o

00000000

" and servuces
e . Regulates and oversees I|censure of health»reiated professtons and :
"1 oceupations, as well as, the regulatlon and Ilcensure of health care facmtues o
- "and services.: L : : : s : :
e .The Division has eleven service areas
S 00 Licensing :
~ 00 o Vital records and certlfu:ates
Data and statistics
. Diseases and conditions
Emergency preparedness S
- Environmental Health.: - -
" Healthy Populations and L|fespans
Health Promotion
Public Health Regulations
Investigations/Complaints
Nebraska Public Health Atlas .

Public Health -

0.0 00 0060 0.0 0

Nevada

The Nevada Department of Health and Human Services (DHHS) is the overarching agency
overseeing health services, human services, and public health in the state. The Department is
the largest department in state government, comprised of five Divisions along with additional
programs and offices overseen by the DHHS’ Director’s Office.

. The Aging and Disability Services Division provides leadership
"and advocacy in the planning, development and delivery of a
Services {ADSD) high quality, comprehensive support service system across the
lifespan. This allows all of Nevada’s elders; adults and children
“with disabilities or special health care needs to live

Aging and Disability
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E |ndependent meamngful ‘and digmﬂed Ilves in the most
) mtegrated setting appropnate to thelr needs '

. Th”e’Nevada _Division of Child and} Family Services (DCFS),

Chid and iy . together in genuine partpership with »fami!ies, communities and
Services {(DCFS) - other governmental agencies, provides support and services to
assist Nevada's children and families in reachlng thelr ful[
human potentlai

. The‘D‘ivision of Health Care Financing and Polvit_f\z/v '(kDIF-iCFE".):’ works

Health Care :: " in partnership with thé Centers for Medicare &:M:ediicaid

Financing and Policy » Services to assist in prov;dmg quality medical care for ellgtblé .
{DHCFP) B © " individuals and families with low incomes and limited
: ’ resources. The medical’ programs are known as Meducald and
Nevada Check Up. ' ' :
Publicand ~ o The mission of the Nevada Division bfbplulbiic and Behavioral

Behavioral Heaith Health is to protect, promote and i |mprove the physical and

(DPBH) behaworal health of the people of Nevada

Welfare and » « The mission of the DlVISth of Welfare and Suppomve
Supportive Services : Services is to provide quality, timely and temporary

{DWSS) services enabling Nevada families, the disabled and elderly

to achieve their highest levels of self-sufficiency.

New Hampshire
New Hampshire has a largely centralized, single Department of Heaith and Human Services with
14 areas of service.

e  Bureau of Elderly and Adult Services {(BEAS) provides social and long-term supports
to adults age 60+ and adults 18-60 with a chronic illness or disability ;
Adult & Aging Care o Home and Community Based Care

©  Home Delivered Meals, often referred to as Meals on Wheels
0 Community Dining, often referred to as Congregate Meals
O Transportation assistance -
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_ RESPONSIBILITIES

’ lnformation and assnstance regardlng Medlcare

: lnforrnation about volunteer opportumtles e S

- lnvestngahon of reports of abuse, neglect or explmtatlon of vulnerable” L
adults :

0.0 0o f

Breastfeedmg Promotlon &Support L
Child Deveiopment & Head Start Collaboratnon
- Family Centered Early Supports & Services
“Child Care and Development Fund ’
* “Child Support Services” '
Maternal & Child Health )
Women, Infant & Children Nutrltlon Program (WlC)
Child Care Licensing :
- Children’s Behavioral Health - : S
» Semces for Chlldren with Spemal Health Care Needs s

Childcare, Pa‘r‘enting'» E
& Childbirth - .

Diversity, Cuiture; & . .Communtcation & Language Assustance L
Inclusion i . e New Hampshlre State Refugee Program -
o ’ i : Equitable access to DHHS programs

. » e Food, Meals & Nutrition for Older Adults
FO‘{d & Meals o - Supplemental Food for Seniors
Assistance s . Supplemental Nutrition Ass:stance Program (SNAP)
e Women, infant & Children Nutntlon Program {WIC)
“Medicaid © : ¢ Payment for health care services for eligible individuals and families

e Substance Misuse Prevention Services
Tobacco Prevention & Cessation
Recovery Support Services
Impaired Drlving Program
Substance Misuse Treatment Services

Alcohol, Tobacco &
Other Drug Misuse

LI I

Acquired Brain Disorders Services
Aid to the Needy Blind ‘
Community Mental Health Centers
Family Support Services
Ombudsman Services
Administrative Appeals
" Developmental Services
Family Centered Early Supports & Services
Services for Children with Special Health Care Needs
Services for Iindividuals with Developmental Disabilities

Disability Care

e s » & & 5 & 2 0 0
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ovSoN 0 RECONSIBITIES

e "'Behavioral Health Mental Health and Substance Mlsuse
. Empioyment for Individuals with Disabilities
. ‘Medicald for Emploved Adults with Dlsabnhtles

"Blomomtormg

Environmental Public Health Trackmg Program

_ Health Officer Liaison Program:

Poly- and Per—ﬂuoroalkyl Substances (PFAS}
" Radon Program

Water Testing

Choose Safe Places for Early Care and Education (NHCSP) protect chlldren from
“harmful chemicals in childcare settings
; Cllmate and Health Program

Food Protection.

Lead Poisoning Prevention Program

Public Health Emergency Preparedness, Response & Recovery
‘Radiological Heaith ’

Environmental
-Health

' Behaworal Health — Mental Health and Substance Mtsuse B
Children’s Behavioral Health .
Hampstead Hospital, New Hampshire Hospltal (psychnatrlc serwces)
Medicaid Dental Services: New Hampshire Smiles Program
Oral Health ; : .

Breast & Cervical Cancer Program
Family Planning Program ’

Health Care in Rural Communities
Primary Care Workforce

Children with Special Health Care Needs
Hearing Detection for Newborns
Nursing Home Care

Health Care

Health Alert Network
Home Visiting Program
Maternal & Child Health
. Public Health Emergency Preparedness, Response & Recovery

Rural Health & Primary Care

: Therapeutlc Cannabis Program ‘ !
Women, infant, Children Nutrition Program f
Health Statistics & Informatics ' {
Injury Prevention i

~ Prescription Drug Monitoring Program 1
Public Health Laboratories :
Regional Public Health Networks
Tobacco Prevention & Cessation Program

Popuiation Health

e ® & & & o & " s DB
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. ) Chnld Protec’uon Serwces S
. Juvem!e superwslon and rehabtlttatwe services-.

Disease Prevention

Asthma
"»':Dlabetes e
vzlmmumzatlons E

Heart Disease & Stroke Preventton

‘Public Health Emergency Preparedness Response & Recoverv

Cancer

‘Infectious Dlsease Control
-'Health Alert Network -

Oral HéalthProg'ré‘rin‘

Financial Assistance .

State Subplemehtéi ?rogram(SSP)

Financial Assnstance to Needy Farmlles (FAN F)

. Medicaid -

" Child Care Programs ’ :
*  Tuberculosis Financial Assistance . o
'NH Ryan Whlte CARE Program - support wtth people Ilvmg W|th HEV / AIDS .

Housing Services

. Shelte’rServices

Homeless Services

New Jersey

New Jersey has both a Department of Human Services and a Department of Health, The
Department of Human Services (DHS) consists of eight major divisions:

Commission for the
Blind & Visually
Impaired

- spec:ahzed services to persons WIth vision problems

educates and works in the community to reduce the incidence of vision Ioss

works to improve attitudes concerning people with vision loss

Division of Aging
Services

imprbve health outcomes, deliver appropriate care in appropriate settings

and create the opportunity and the ability for aging adults to rema:n at home

for as iong as possable

Division of the Deaf
and Hard of Hearing

advocates for people in NJ who are Deaf or hard of hearing
assists consumers to gain access to programs, services and information
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 RESPONSIBILITIES

sérvés people with developmental disabilities including intellectual )
‘ ’dlsablhtres, cerebral palsy, autism, epilepsy, spina bifida, traumatic bram i
m;unes and certain neurologlcal Jmpalrments : -

DIVIS!OI’I of D|sab!|ltv
Ser\nces

e provides infor'rhation and referral services to people with disabilities and their
- families, focusing on people who have become dlsabled as. adults, whether
“through illness or m;urv
e oversees Medlca:d home—and communlty—based waiver programs 3

Division of Family
Development -

d|rect ‘the state's welfare pmgram WorkFlrst NJ and Food Stamps
prowdes funding, mformatmn management serwces and admlmstratwe
support

" e oversees Child Care, Child Support and other assistance programs )

Division of Medical
Assistance & Health
Services

. admlnlsters the state-and federally-funded Medlcald program for certam
: groups of low- to moderate-income peOple

Division of Mental
Health and
Addiction Services

e offers mental health and addiction treatment

Units Allocated within the Department of Health and Human Serv:ces though th(:.‘ll' work is directed by a governing
body suchas a Commtssnon or Councnl

Catastrophic liness »

in Children Relief
Fund

. mdependently screens and distributes the bulk of these fees to families facing
catastrophic medlcal expenses for thelr children

Office on Autism,

. centralrzed place to address issues assocnated with Aut|sm Spectrum Disorder {ASD)
within the Division of Developmental Disabilities !
s  promotes, disseminates and coordinates best practrces in the training of staff and
) other supports to people with ASD
. auttsm awareness training to community entities .

Office for the
Prevention of
Developmental
Disabilities

"' carries out education and prevention awareness campaigns
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New Mex;co

New Mexico operates an mdependent agency structu re with four agenmes that cover the core
functions of health and human services:

z - R ‘. Aglng and dlsabllltv resource center .
;" Agingand Long-. e State Health Insurance Assistance Program (SHIP)
sy |+ Omwmanpouan e
: - o Older Amencans Act Title 3 and Tltle 6 Semces f T
e  Adult protectlve serwces o
L] Resource famlly/foster care
Children, Youth and e Child abuse & neglect
Families N . Domestic violence R SR TR
Department . Reach NM (a program that enables youth to contact the department 's
i Statewide Central Intact workers) & other preventlon serwces
e ’Juvemle justice servnces spemal programs
s - Vital records (birth and death certbificateﬁ) »
®  Women, Infants and Children {WIC) program
Department of & Developmental disabilities support division
Health e Medical cannabis program '

e Public health offices (|mmumzat|0ns famlly planning services, testing and
treatment for STDs and Children’s Medical Services for children and youth
with special care needs)

¢  Medicaid and Children’s Health Insurance Program {(CHIP)

e Child support establishment and enforcement

Human Services e Supplemental Nutrition Assistance Program (SNAP}
Department s Low-lncome Home Energy Assistance (LIHEAP)
* Temporary Assistance for Needy Families (TANF}
&  Veterans Property Tax Exemption or Waiver
New York

The New York State Department of Health (NY DOH) is the agency overseeing health and human
services and public health in the state. The DOH has six offices.
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a dress health dlspantles and work to 1mprove dwersnty, equity and |nclu510n

- within.the Department

- Comprised of the’ former offices of Mmonty Health and Health Disparities

- Prevention and Language Access, the AIDS lnst:tute, and the Ofﬁce of Gun
jV|o!ence Preventaon g :

; Offlce of Public.
“Health -~

"Reglonal Off'ces SN

Public Health Practlce
Scierice X
Grants Admmlstratlon
Vital Records }
Wadsworth Center (pubhc health research Iaboratory)
Environmental Health ’

Communlty Health -

Human Research Protection Program -

Office of Health

Insurance Programs-

¢ & o @ & 0 0

Strategic Operations & Planning’
Eligibility & Marketplace Integratlon
Health Plan Contracting & Overs:ght
Finance & Rate Setting .
Program Development & Management
Employee & Program Support

Medical and Dental Directors - .

NY State of Health

State’s official health plan Marketplace
Help new consumers enroll, renew coverage

Office of Primary - :

Care and Health
Systems
Manegement

Healthcare Provider Services & Qversight
Facility, Planning, Licensure & Finance
Narcotics Enforcement

Professional Medical Conduct :

Policy & Resource Development
D—-MAR i
Healthcare Transformation Group
Bureau of Emergency Medical Services

Office of Aging &

Long Term Care

. develop policies and programs to meet the needs of older New Yorkers and

people with disabilities who require long term care services and support
responsible for long-term care functions related to licensure, facility surveys,
data collection, and policies and analysis

~ develop and execute the State Master Plan on Aging to improve the

recruitment, retention, and training of long-term care workers, and improve

~ the quality of long-term care
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North Caroima

The North Carolina Department of Heatth and Human Services is the leading agency overseemg
health, human services, and public heaith in the state. The Department has 16 divisions and
programmatic offices.

_ DIVISON . RESPONSIBILITIES

» :Aging a’n‘d:A’d:u]‘»t f R 'ﬁ;‘ﬁ" SRS . 'The Dunsnon of Agmg and Aduit Servnces is responsnble for plannmg, R
Services o b i admmlstermg, coordlnatmg and evaiuatmg actwntles and programs for older

. '-zadults L L R . .
Child and Family | R The Divisidn of Child and Family Well-Being works to meet the health, social
Well-Being "~ - - . i and educational needs of children, youth, and families in North Carolina.
“Child Development CE - .. The Division of Child Development and Early Education implements quality -

and Early Education .| . i - standards for child caré and increases access to faml[les and therr chlldren :

- ’across North Carollna

Disabilityb » R S Dlsabsi:ty Deterrmnatlon Services (DDS) is a North Carolina Government -

Determination . ‘Agency that is funded by the federa! government s Socral Secunty

Services = » ’Admmlstratlon

Health Benefits (NC ’ e "The Division”of Health Benefits (NC Medicaid} helps low-income parents,
Medlcaui) » : * children, seniors and people with disabilities receive physical and behavaoral

_care and serwces to |mprove their health and well being.

- o »The Division of Health Ser\nce Reguiatlon provides effective regulatory and

Health Service remedial activities for the health, safety and well-being of all North

Regulation Carolinians, This includes consultation, training opportunities and improved
access to health care delivery systems.

Mental Health . e Provides residents with support to achieve se!f—determinaﬁon for individuals -

Deve!opmental ~ with intellectual and/or developmental disabilities and quality services to

Disabilities, and’ promote treatment and recovery for individuals with mental illness and

Substance Abuse substance use disorders.

Services : - i :

Office of Economic .- e The Office of Economic Opportunity helps low-income individuals and families

Opportunity - achieve self-sufficiency. We work to improve the social and economic welt
being of individuais, families and communities across North Carolina.
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(ESPONSIBILITIES

" The Offlce of Msnontv Health and Heaith D|spar|t|es promotes and advocates L
for the elimination of health disparities among all racial and ethmc mmormes o

Disparities ' and other underserved populatlons in North Carolina.
Office df Rural ‘ : The Offlce of Rural HeaEth assusts rural and underserved commumtles by
Health e provsdmg supports to improve health care access, quahty and cost—
effectweness for all North Carolm:ans .
' » h The DiViSidh of Pub]ié: Heabl'bt’!": ’promo't’es disease prevention; health services
. Public Health

and health promotion programs that protect communities from
communicable diseases, epidemics, and contaminated food and water..

* Services for the
Blind

- The Diviéibﬁ of Services for the Blind provides services to ﬁéoble who are

biind or visually |mpa|red to help them reach their goals of mdependence and

: employment

Services for the
Deaf and Hard of
Hearing

» Thé Divisﬁi}’onb of Services for the Deaf and the Hard of Hearfhg provfdes you

with the information, skills and tools you heed to achieve effective

. communication and access to resources in your communtty for mdependence

and full pammpatlon in society.

Social Services

The Division of Social Services provides direct services that address issues of:
poverty, family violence and exploitation. We aim to prevent abuse, neglect

~~ and exploitation of vulnerable citizens, and promote self-reliance and self-
" suff'aency for |nd1u|duals and famahes

State Operated -
Healthcare Facilities

The Division of State Operated Healthcare Facilities oversees and manages 14
state operated healthcare facilities that treat adults and children with mental

illness, developmental dlsabdmes substance use dlsorders and neuro-medical
needs

Vocational
Rehabilitation
Services

The Divisionb' of Vocational Rehabilitation Services provides counseling,
trammg, education, transportatson jOb placement, assistive technology and
other support services to people with disabilities.

North Dakota

The North Dakota Health and Human Services {HHS) agency is the overarching entity overseeing
health, human services, and public health in the state. The agency is comprised of eight divisions
in addition to an Office of the Deputy Commissioner.
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pwsoy - REPONSHTES

‘Office of Deputy . ., | _»_In the absence of the HHS Commlssmner, the Deputy Com
-Commiissioner . -. - i ‘ the Delegated Authorlty,b L :
RPN ~ The Office of the D puty Commlssmner is de5|gned to dellver the followmg
- ser\nces :
: o Strateglc Allgnment dehver a portfoho-wnde view of the agency to
» : mamtam allgnment agalnst our goals and strategtc priorities.
J 0 Internal Teammg work aiongmde Programmatnc and Business
" Division team members to drive Cross-agency ( collaboration and
o faalitate resource allocation to support strategic lmtlatlves -
."’Centers of Excellence (CoE) Maintain quality and effi iciency of
. programs and services by operating internal cross-agency centers of ©
“:" " excellence in functions including change management quality
o 'management and portfollo/performance management
fi- 0. Knowledge Management: Create and maintain methodologaes and
" tools to foster and deliver capability across the organization.
o ’PrOJect Management support strategic inltlatl\le executxon by
L provndmg pro;ect management ser\nces '

|$510ner serves as .

Behavioral Health . " ‘e The Behavioral Heaith Di\)ision provides leadership for the planning,
Division -~ ¢ 4 .1 development, and oversight of the state's behavioral health system. -
a o : : ' b. o Seeks to improve access to services, address behavioral health workforce
. needs, develop policies, and ensure quality services are avallable for those »
... with behavioral health needs :
f-} " Focus areas mc[ude
o o Commumty behavioral health promotlon

’70: ’,Chrldren s behavioral health
.. o' Adult addiction .
" o - Adult mental health
o . Community supports” ,‘
Communications ‘ ‘e . Marketing, Outreach, & Education: maintaining consistency of the DHHS
Division .. brand in promotion of the DHHS' programs and services.

" e External Communicatrons managlng interactions with the medra and external
Co "~ stakeholders. o
- ‘e - Internal Commumcatlons Supporting internal collaboration with resources
7 like the Integration Hub (iHub) and the DHHS Intranet site.
. Programmat«c Support via Dedicated Communications Managers: Strateglc
.communications partner workmg side-by-side programmatnc team members
‘to help them achieve their goals.
o Multi-Media Support: Crafting the DHHS story, mc1ud|ng mfograph:cs, event
" support, and graphic de3|gn assnstance.

Finance Division . Budget Management Forecast and planning, budget preparation, system
_ . management, fund appropriation, performance monitoring  * :
e - 'Audit Management: Audit strategy, external auditor vendor management,
findings review and recommendation, audit compliance, subrecipient
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 DIVISION

kS momtonng L : It oL
e . Procurements &Contracts Procurement strategy, b:d/pmp sal management,‘
supplier mainteénance and évaluation, manage contracts . 1. -
s  Logistics management. Procure supplies, centrahzed purchasmg, internal
audit and analysis, procurement logistics, partner agency coordmatmn, s
. property and facilities, mventorv management’ ;- :
‘e Performance and Data Management: Analytics, speaal pro;ects, dashboards
and reporting, BCIP within finance functions, KPls =
LI Supply Chain Operatlons. Lo_ng term new f}unt:t_lqnz L

Human Resources. . Recrultment Asswtmg ‘managers with |dent|fy|ng talent to f‘ II vacant roles

Division : e Hiring - Supportmg prospectwe team members as they na\ngate the hmng
) process.

.-e  Total Rewards - Managlng rewards benef‘ ts, and compensatnon for team
members acrass HHS .- : e
¢ Onboarding & De\lelopment Supporting the onboardmg process and '
professional development of team members. -
¢ Management & Retention - Assisting managers WIth talent management
decisions, including retention. AR :
e Engagement - Aiding team members' trans:tlon from HHS
; ) ) e Systems, Apps, & Technology - Oversight of people management tools
, : including PeopleSoft and Workforce. .

" Human Services e Delivers child protection, permanency and family wellbeing services through’
Division : the network of Human Service Zones and other public and private partners
i | e Provides access to a range of resources designed to help fam:lles who are
’ struggling to make ends meet, including: i
o Direct assistance for basic household budget expenses (food
utilities, housing, childcare}
o Access to child support resources .
o Eligibility for health insurance via Medicaid and/or financial support )
via SS1/SSDi
o Employment supports both for people wnth dlsabllltles and others -
who-are actively working to improve their employment situation
e  Serves as a stabilizing resource for youth and adults with intellectual and/or
‘ developmental dlsabllltles through LSTC s facility- and communlty based
services. g
e  Helps assure that young families have access to hlgh quality experiences for
their children by supporting people and programs who prov:de early.
chlldhood services.

Legal Division e General legal counsel including contract-related issues to varsous HHS ;
divisions E

e Preparation of administrative rules, proposed legislation, and amendments

o  Trust and assets reviews for program eligibility, estate recovery, and third-
party liability recovery
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bvson. - RESPONSIBILTIES

: Processmg appeals and mtentlonai program vnolatlons
.- ADA and civil rights compliance * :

‘ _Records management and comphance R S
: Dedlcated staff member serving as the HIPAA prlvacy off cer o

‘ f}The Medlcai Serwces D|V|ston has two pnmary functlons o i
1.7 Toactasa payer: Asa pavyer, the Medncal Serwces Dwasnon operates hke_ :
“a health insurance orgamzation ) o
’ a. . This |nc|udes prowder enroliment, bl[lmg and payment clmical .
N : management and program mtegrlty '
L To act as a program admmlstrator As a program admlmstrator, the i
5 Division des:gns, |mplements, and evaluates programs for targeted
’ populatlons :
Examples of these programs mclude Home and Communltv
. 'Based Waivers for the aged and disabled, Medicaid expansion -
S for aduits, and the Early, Periodic, Screenmg, D|agnost|c and >
Treatrnent program for chlldren ’ oo

~ Medical Services -
~ Division

" Public Health - L . e Creates healthy a'nd» vibrant commUriities: reducing risk of infectious disease, -
Division CUlph A preventing and reducing chronic disease, promoting safe and sanitary food .
o s i 'estabhshments supporting communities in building resiliency, promoting
. i community- drlven weliness, and increasing healthy lifestyles and behaviors.

Ohio

The Ohio Department of Health is the administrative department of the Ohio state
government responsible for coordinating activities for child and family health services, children
with medical handicaps, early intervention services, nutrition services, and community health
services; ensuring the quality of both public health and health care delivery systems; and
evaluating health status, preventing injuries and diseases (chronic and infectious) and
promoting good health. Bureaus and offices within the agency include:

RESPONSIBILITIES

- s Operates a statewide system for the registration of births, deaths, fetal
Bureau of Vital "7 - deaths, and other “vital records.” The vital record statistics are used to assess
Statistics - “.. population health and inform public health programs provided by ODH, local
“health departments and other providers across Chia.
ODH Public Health +  Assists the agency, local health departments, and clinicians across Ohio in
Laboratory disease outbreak investigations, public health emergencies, and identification
of disease causes to aid in treatment and prevention, Its services include
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screéhing for::diseases of‘pubﬁ‘c hEaI:t‘h‘intei'es‘t:; :referer'i:c'je' ’sijppdrt for
confirmation of low incidence infectious agents, laboratory investigation to
determine epidemiological patterns and oversnght of the state s alcohol

‘breath testmg program‘ }

: Office dfthe
Medical Director :.

Séh.'es as “(he‘!ead clinician for the Ohio Dépaftment of Health and advises the

director and agency in all matters related to public health and the

development and |mplementatmn of statewnde public health poltues and .

»programs. '

Office of
Management
Information
Systems

:Adbmin‘lste’r»sbbthe computer-based management systems across the ODH

enterprise. The office is responsible for maintaining ODH computer networks
and servers and for the development and implementation of strategies that

© support the current and future technology needs of the agency.

Office of Human
Resources

Oversees the management of ODH’s human resource needs through daily
operations. :

Office of Financial
Affairs

" Assists in the establishment of ODH’s long and short-range fiscal goals and

objectives. The office provides the agency with the overall fiscal

“administration support through its various unit operations including

accounting, purchasing, budgeting and grants administration. The office
oversees the department’s Compliance and Accountability Unit and biennial
budget process; provides technical assistance to agency decision-makers and
provides daily monitoring and analysis of agency spending trends.:

- Office of
Government Affairs

Directs and coordinates legisiative affairs for ODH and develops palicies and
procedures to promote the department’s Jegisiative agenda. The office is the
primary liaison for the agency in working with the Ohio legislature and with all
federal, state and local elected officials.

Office of .
Communications

Responsible for the development of all ODH internal and external
communication strategies. Its primary functions include media relations,
public relations and marketing. The office leverages mass and social media
channels to ensure the general public has immediate access to critical pubhc

_health information.

Office of General
Counsel

Assists the Director of Health in defining agency goals and objectives by
overseeing and coordinating all ODH legal activities. Its primary
responsibilities include negotiating, developing and advocating the legal and
legislative positions of the department.
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In addition to the DOH OhIO s Health and Human Ser\nces Sectlon is s a iltlgatlon onented
section and is separate from the state’s department of health. The Section represents agencses,
in the healthcare, licensing, and pubhc benefit areas. It is made of up five units.

DIVISION

: : - 3 The Regulatory Board Umt is the Iargest umt in HHS In addltlon to the Ohlo R
Regulatory Board A T Department ¢ of Aging and the Ohio Department of tnsurance (ODY), the Unit.
Unit S il represents health related professional licensing boards. Some examples
' fob 0 include the Medlcal Board the Dental Board the Pharmacy Board and the :_
lNursmgBoard W Y L -

e The Health Unlt re’p’resents the Ohio Department of Health. Health cases -
. mostly deal with facility licensure {CON, group homes, adult care facilities, .
! -+ ... nursing homes, migrant labor camps, ambulatory surgical facilities): Some
HealthUnit = = . | . .- Healtl‘i cases also:deal with professional Iicensure (nurse aides, x-ray

- abatement) .
, ¢ -.Programs such as WIC (Women s, lnfant s and Chlldren £ Food Supplement
B Program) also generate lltsgatlon

. - ,The Unemployment SeNices Unit represents one division of the Ohio »
: Department of Job and Family Services, the Unemployment Compensation .
Division. The Unit defends the decisions of the Unemployment Compensatlon
Revnew Commlssnon onall appellate matters. )

Unemployment
Services Unit

. The Human Services Unit represents the Ohio Department of Medicaid (ODM)
.. and Ohio Department of Job and Family Services (ODJFS}. Unit attorneys
. .. handle cases involving eligibility for benefits under the Medicaid, TANF, SNAP,
. and Adoption Assistance programs, among others.

Human Services
Unit

e This Unit represents the Department of Developmental Disabilities {DODD),
the Department of Mental Health and Addiction Services {MHAS), and State
Board of Psychology. Unit attorneys spend most of their time prosecuting

" administrative actions against providers of services to developmentally
o dlsabied and/or mentally ill individuals,

[Unnamed) Unit

Oklahoma

Oklahoma Human Services {OKDHS) is the largest state agency and provides a wide range of
assistance programs to help Okiahomans in need. OKDHS is separate from the state department
of health. OKDHS is organized into fifteen service areas.
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RESPO NS Ti ES

Adult and Famlly Services {AFS) staff provide access to p:rogré}ris and services
that actively support safety, health, mdependence and product!wty for

: ’ch;ldren aduits and famlhes atrisk or in need

‘Chi‘ld Care Ser\nces ‘

L Chiid Care Litensiﬁg heips énsufe t'rai'riéd'supervisioh" nutrition and education -
L for children while their parents or careglvers are at work, in training or
. receiving an ‘education. Child Care Su b5|dy manages contracts with providers
ks who receive subsndy payments .

Child Suppoﬁ Services promotes heaithy farpiiies by establishing, monitoring, =

- Child Support -
© Services and enforcing reliable support while encouragmg se!f—sufﬁmency and
- strengthening relatlonshlps
Child Wé|fare *. Child Welfare Services i lmproves the safety, permanence and well-being of
Services * children and families involved in the Child Welfare system through

collaboration W|th the famllles and their commumty

» Community Living,
Aging and

Protective Services .

“Community Living; Aging and Pfotective Sek@/iceS’(CAP) is dedicated to

developing systems that support independence and quality of life for older
Oklahomans and protectlng vulnerable adults from abuse, neglect and

: ’expEmtatlon

Developmental
Disabilities Services

Developmental Disabilities Services {DDS) serves persons ages 3 and up who
have a primary diagnosis of intellectual disabilities. Persons served may also
have other developmental disabilities in addition to intellectual disabilities

‘'such as autism, cerebral palsy, Down syndrome, etc.

Financial Services

'Fmanaal Services influences the future of OKDHS through éthical and

effective leadership; serves as a catalyst for constructive change, ensures the
integrity of financial information needed for decision lmaklng, and measures
program financial performance to achieve desirable results.

Human Resource
Management

Human Resource Management delivers professionalhuman resource services
in partnership with other divisions in support of the OKDHS mission. Its goal is
to provide innovative human resources so1utions and exceptional customer
service. :

Legal Services

Legal Services provides legal advice and representation to OKDHS
administrative and program activities. it includes the Legal Unit, Appeals Unit
and Office of Administrative Hearings: Child Support.

Office for Civil
Rights

The Office for Civil Rights monitors compliance with federal and state laws
that prohibit discrimination involving clients, vendors and employees. The
office also responds to dient, vendor and employee requests for reasonable
accommodation in accordance with the Americans with Disabilities Act of
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 RESPONSBILITIES

" Office of Client

“This office provides advoCacy assistance, conducts investigation and

maintains grievance programs to promote client safety and mdependenée L

Ad"°‘f‘f°V» » and the delwery of OKDHS programs and serwces ina falr honest and
L professional manner. )
o " The Office 6f Comminlcations conveys the OKDHS mission and inforfns the -
- Office of " public, med|a and other groups about programs, services and . )

Communications

}accomphshments of the agency. . This office oversees the OKDHS website,”
“social media presence and ensures employees are fully lnformed through

various internal commumcahons and trainings,

Office of
Community and
Faith Engagement

The Office of Commuhify énd Fa’ifh Engagement (OCFE) leads the .

" department’s efforts to build and support partnerships with faith-based and

community organizations in order to better serve mdmduals famlhes and

- Oklahoma commumtles )

Officeof -
informationand .
Referral .

Th:s offlce supports the Dlrector of Human Services by respondmg toi mqumes )

from clients, foster parents and external customers. The staff has a general

: overall knowledge of OKDBHS programs and operatlons

Office of Inspector -

General

The Office of Inspector General oversees and preserves the integrity of

_ OKDHS programs and services through prevention, detection and prosecution

of fraud, waste or abuse by OKDHS clients, vendors, emptoyees or the general

© public..

Innovation Services

Innovation Services proactively assists divisions with measurement and
- evaluation, new ideas and continuous process improvement.

Support Services

This division provides quélity business solutions in support of OKDHS
programs and services to accomplish the agency mission.

Oregon

QOregon has separate departments for human services and public health. The public health
department is known as the Oregon Health Authority (OHA). The Oregon Department of Human
Services (ODHS) is the principal health and human services agency helping Oregonians achieve
well-being and independence through opportunities that protect, empower, respect choice and
preserve dighity. ODHS is organized by four service areas.
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_ RESPONSIBI

Food beneflts (SNAP)
Cash assistance (TAN F)
Chlid care assistance (ERDC)

ONE online platform for beneﬂuarles and app!lcants '
EBT cards’ : - :

Children and Youth :

Foster care and adoptlon

Child safety R

Child care assistance

Child welfare progress reports for Governor
Critical Incident Review Team

Enforcmg Senate Bill 1515 Ensuring Children are Safe ﬁ
Assisting youth experiencing homelessness -
Behavior rehabilitation services :
Services for children with developmental d:sablltt!es L
Fafmiy First Preventlon Services Act

Seniors & People
with Disabilities

Ser\nces for people wuth lntellectua! and clevelopmental disabilities:
.0 Employment services for I/DD youth and adults
7o I/DDservices for adults and children
"0 Whatare Intellectual and Developmentai Disabilities?
0 Commumty Developmental Dtsabmty Programs
o Reporting Abuse and Neglect -
Semors and People with Physical Disabilities
P 0 In-home support and services y
Caregiver support :
Long-term care - - :
Employing a Homecare or Personal Support worker
Independent Living Services : -
O Report Abuse and Neglect
lm‘ormatlon services, and resources for providers-and patients
o Llcensmg
Background checks
Rate Schedule
More tools and resources for providers and partners

© 0 C O

©c O ©

Other Services

Business Services

Careers at ODHS :
Disasters and Emergency Management.
Records Requests '

Report Customer Service Issues .
Report Fraud Co
Research and Reporting

Suicide Prevention Awareness
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Oregon Health Authonty is composed of 27 commlttees COI’I’]I’I’IISSIOI‘]S, and workgroups Wlth

the followmg responsibilities.

"Addictions and :
Mental Health
Planning and
~ Advisory Committee .

(AMHPAC)

. . : Rewewmg the Comhmed Mental Health and Substance Abuse Prevent|on and
o _Treatment Block Grant apphcatlon and annual lmplementatlon reports '
. Serving as an advocate for Oregonians with behavioral health disorders »
: Monltormg, reviewing and evaluating the allocation and adequacy of publicly-

funded behav:oraf health servu:es in.Oregon,

All-payer All-claims

" Technical Adwsory )

Group

' OHA and Oregon Insurance Division’s (O1D's) used the All-oayer All-Claims

{APAC) database to enhance transparency and accountability and provide
validated statewide, plan, and health care entity-level data by market

: _segment health care settmg, demograph:cs geography, dragnoms and other
;varrables : : :

Behavioral Health o

Committee |

" ‘Advances the transformatlon of Oregon s behavioral healthcare system and
"mcrease the quality of services, improving outcomes and |dent|fymg
: 1mprovements in the state’s behavioral health services.: .

-Behavioral Health
Information Sharing
Advisory Group

" The mternal Behavioral Health Informatlon Sharmg Advusory Group helps

improve care coordmatnon ERE

This group is focused on developing a strategy to support mtegrated care and
services by enabling the electronic shanng of behavioral health information-
between provnders

Certified
Community
Behavioral Health -
Clinics (CCBHC)
Advisory Group

: .Congress passed the Protecting Access to Medicare Act {H.R. 4302} in March
. 2014 which includes provisions of the Excellence in Mental Health Act. This
- legislation aims to improve quality and access to behavioral health services

through the creation of federal criteria for Certified Community Behavioral
Health Clinic (CCBHC) as entities to serve adults with serious mental illness,

- children with serious emotional disturbance, and those with long term and

serious substance use disorders, as well as others with mental iliness and

_ substance use disorders. ~

Children's System
Advisory Council

' The Children's System Advisory Council (CSAC) serves as an advisory council

for OHA's Child and Family Behavioral Health programs to support system
planning, coordination, policy development, fiscal development and
evaluation of service delivery and functioning.

Coordinated Care
Model Alignment
Work Group (no
longer active)

The Workgroup met from 2014-2016 and was charged with developing a host
of tools to assist in the implementing CCM principles across multiple market
segments, ’
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SPONSIBILITIES

- :: Enacted. by Senate Bill 156 in 2007, the Drmkmg Water Advisory Committee :
{DWAC) advises and assists Drmklng Water Serwces on policies related to the o
- ‘protect!on safety and regu!at:on of pubhc drmkmg water in Oregon '

. Early Learning
Council - Oregon -
Health Policy Board
Joint Subcommittee

- The Early Learning Council and Or:egoh Health Policy Board works together to. :
’make sure all children in Oregon are healthy and Kindergarten ready. -

Pennsylvania
Pennsylvania has a separate Department of Human Services and Department of Health. The
Pennsylvania Department of Human Services {DHS) has seven program offices:

o oRRICE

. RESPONSIBILITIES

Office of Child
Development and
Early Learning
(OCDEL)

Serves chnldren and famlhes in early learmng. subs:dlzed chlid care and early
intervention programs for at-risk children. :

Office of Children

Youth and Families

Serves chIFdren and farmhes through a natlonally recogmzed Chl|d support
enforcement program -

(OCYF) Oversees adoption and foster care services
) Works with counties on child abuse prevention and Juuemle justlce issues
Office of ) works with individuals and families to provide supportuve services and care

Developmental
Programs (ODP}

for people with coghnitive disabilities, especially mtellectual disabilities and
disorders falling in the autism spectrum

administers programs to support people suffering from mentat illness or *
substance abuse issues, such as a drug or alcohol addiction '

Office of Income
Maintenance {OIM)

serves low-income Pennsylvanians through cash assistance programs such as
Temporary Assistance to Needy Families, or TANF

Employment and training prograims

The Supplemental Nutrition Assistance Program (SNAP)

Home heating assistance

Assistance programs for refugees and the homeless
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: addresse§ the solutions and challenges of housing and caring for older adults

- Off‘ce of Medlcal

- _admmlsters Pennsylvanla s Medlcald program

Services

Asststance L . _respon5|ble for enrolling prowders, processmg provider clalms, establlshmg
: Programs {(OMAP} = -+ ‘rates and fees, contracting and monitoring of managed care organizations; .
: : . : ,and detecting and deterring providers and recipients fraud and abuse’ :

- oo ' transforms the children's behawora! health system toa system that is famlly
Office of Mental .. and youth-guided : : :
Healthand .~ » implements services and policies to support recovery and resmency in the G
Substance Abuse * adult behavioral health system

~ assures that behavioral health services and supports recognlze and
. »accommodate the umque needs of oider adults N

Rhode Island

The state of Rhode Island has an Executive Office of Health and Human Services (EOHHS)
responsible for managing six departments, including the Department of Health. It is largely

centralized.

 DvISIoN

Department of
Health (RIDOH)

a0 » o o

‘. & 8. '®

. >Adole5cent and school health programs

Adult immunization programs »

Emergency preparedness and infectious disease programs
Healthcare quality and safety monitoring

Environmental health programs (water/food/homes)
Chronic care and disease management issues :
Public health eéducation .

‘Refugee health programs
. Birth, death, marriage records

Department of
Human Services
(DHS)

Energy and water assistance programs
Childcare services
Rehabilitation services

Office ef Healthy
Aging (OHA)

In-home and day-care cost assistance

. Free and reduced legal services for elderly individuals
" Prescription drug cost assistance

Transportation assistance
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. RESPONSIBILITIES

e Mental health/substance use sup{)'é’rt'

= . .Senior and community center program

e . Elder protective services :

e . Guardianship assistance : :

e long-term care ombudsman program o
e .. Medicare fraud protection assistance ;.

. - » .Veteran benefit access IR
Ofﬁc_e of Veterans o Veteran homelessness services -~ 7
Services (VETS) . &' Veteran medical care services .

e - Veteran employment services
3 - &  Child protective services
De_partment of " w: Foster care services
Ch'l‘?r.en' Youth ai",d - & Youth development programs
Families (DCYF} ¢ Family care community partnership programs
' . Commun:ty services & beha\norai heaith programs
Behavioral .
Healthcare, e Mental illness services
Developmental « Substance abuse services .
Disabilities and e Long term acute care services
Hospitals (BHDDH) -« Behavioral health services

South Carolina

The South Carolina Department of Health and Human Services (SC DHHS) is a separate entity
from the state’s Department of Health and Environmental Control. The DHHS is organized by six
committees and groups.

e  The advisory committee shall meet at least quarterly to review issues and
complaints concerning the Medicaid Transportation Brokerage System and
shall make recommendations for the resolution of these issues and
complaints.

‘ Transportatidn‘
Advisory Committee

e  PCSC was created to assist youth with significant behavioral health challenges

Palme.tto y or co-occurring conditions who are in, in or at imminent risk of, out-of-home
Coordinated System placement.
of Care

e . PCSCis an evidence-based approach that is part of a national movement to
develop family-driven and youth-guided care and keep youth at home, in
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. COMMITTEE/GROWP. RESPONSIBILITIES

: |ld welfare and juvemie]ustl

hool, and mjc;f' the

" Medical Care s fAdwses the Department of Heaith and ‘Human Serwces about health and

' Advisory Comimittee -~ medical care services and provides, consultatlon to the agency regardmg
o o C:i marketing,| qlucses.req_&;nr_ed of Medicaid Manageﬁd _(Za_nje Organizations.
M d ‘di - -~ Examines the cUrrent'Médicai'd coordinatéd care system to determine what -
edicai

) f» is'Workihg and hdt wdrking and d'eveldp pblicies that improiie héalth
~outcomes, cost efficiency, and patient and provider satisfaction, We will also

- apalyze best practices in. Medlcald managed care and Medlcald agenmes

’ ’nattonW|de. ; o L :

qurdinated;Care »
* Improvement Group

= EThe goals of Healthy Connectlons Prime are to.
‘o »Improve heaith outcomes

Healthy Cpnﬁectlons - 0. Delay the need far nursing fac:hty care . e o
Prime © Reduce avoidable emergency department \nslts and hos;ntal

.. - ‘readmissions’:

0 »Increase access to home and communlty based serwces
Adult Protection 1. .. e Foster coordination ahd coo’peration among multiple éntities im)dlvéd inthe = ©
Coordinating Council ) “adult protection system. The twenty-two member council | is composed of

: twenty public and private organizations and two gubernatorlal appointees.

South Dakota

South Dakota has a Department of Human Services and a separate Department of Health. The
Department of Human Services (DHS) is organized into six divisions and programs as outlined
below. The Department of Health comprises seven services and programs also outlined below.

" Department of Human Services

. - Division of s . Seeks to ensure that people with developmental disabilities have equal
Df’-VE'_O.P‘me"ta‘ opportunities and receive the services and supports they need to live and
Disabilities work in South Dakota communities.

DiViSi‘)."'_ Of' e The Division of Rehabilitation Services can help individuals with disabilities to
REhf‘b"‘tat'O“ obtain or maintain employment, economic self-sufficiency, personal
Services independence and full inclusion into society.
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Division of Services -

to the Blind and
Visually Impaired
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_ RESPONSIBILITIES =

The Division of Service to the Blind and Visually Impaired {SBVI) ‘pro_vides :
individualized rehabilitation services that result in optimal employment and

independent living outcomes for citizens who are blind or visually impaired.

Guba’r‘di'a’nship, ;

Provides assistance to adults with 'deve!opmehﬁl disabilities by providing

court appointed guardianship or conservatorshlp services or by providing
financial assistance to families or others in obtaining guardianship or :

conservatorshlp of an aduIt w:th a deve!opmental d;sabuhty

Division of Lohg-
term Services and
Supports

Prouidés Qpportuhities to enbéble'élder South Dakotans and adults who are
disabled to live independent, meaningful, and dignified lives while

‘maintaining close family and community ties by promoting in-home and

community-based services to prevent or deiay premature or inappropriate
mstntutnonahzatlon

South Dakota
Developmental:
Center

Provides Eomprehensive spétializéd services designed to enhance quality of
life and community |nc|u5|on for peop!e with Intellectual Dcsabtlmes and/or -

Developmentai Disabilities.

E

i

Department of Heaith -

Dafa’ Services .

e s s o e e

Vital Records

Birth, death, marriage, divorce records
100-year old birth records search
South Dakota Cancer Registry
Infectious Disease Surveillance

Data and Statistics

Labéréfory Services

‘e e e ®

P‘ublic}Health Laboratory
Environmental Health Testing
Forensic Chemistry

Medical Microbiology

 Licenstre &
Regulation

Office of Health Facilities Licensure & Certification .
Office of Health Protectlon {food safety; restaurant, campground & lodging
ltcensure)

Rural Health

¢ o0 8 s o

Ofﬂce 'of Rural Health

Emergency Medical Services

Healthcare Workforce Center

Health Occupations for Today & Tomorrow (HOTT)

J-1 Visa Waiver Program )

Rural Healthcare Facility Recruitment Assistance Program
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. DIVSION/PROGRAM — ~ RESPONSIBILITIES

= Slmulatton in Motlon — South Dakd_ta’ (SIM-SDj)
- Trauma System T e E

Preparedness -

:EQfﬁce»of:Pq:b:li:t_:Hea!tﬁ Pr pé»riednéSs_i&»Re‘s’pthe i

. FOff' ce of Dlsease Preventlon Ser\nces
’Healthcare-Assocsated Infechons
. HIV/AIDS ; :
- HIV/AIDS Prevent:on Plannmg L

Immumzatson .

. Disease Prevention

* Sexually Transmltted Dlsease ‘.‘ﬁ:
~ Tuberculosis = e
West Nile Vlrus Preventlon )

- Ofﬂce of Child»& Famiiy,Services {local county nursing offices)
", Office of Chronic Disease Prevention and.Health Promotion .
- All Women Count! (breast and cervical cancer screening)
", Baby Care {case management for hlgh rlsk pregnant women)
- Colorectal Cancer Screemng :

Diabetes Preventlon :
. Family Planning . :
. Heart Disease & Stroke

-Newborn Hearmg Screenmg

Newborn Blood Spot Screenmg

'Oral Heaith: -
" School Health
Tobacco :
‘WiIC (Specual Supplemental Nutrmon for Women Infants & Children)

Health Promotion

Tennessee

Tennessee has two agencies overseeing health and human services - the Tennessee Department
of Human Services and the Tennessee Department of Health. The Department of Human
Services connects residents to employment, education and support services. The Department of
Health is the primary agency of state government in Tennessee respaonsible for public health.
The Department of Human Services is organized into three programs and the Department of
Health has 42 programs areas.
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DEV]S!ON!?ROG‘RAM
ARiEA :

Department of Human Services

" Child Support Program Thls program provrdes services that promote
parental responmblhty to meet the financial needs of chrldren and their
_families. Services include location of child's parent(s) for the purpose of
‘obtaining support or establrshmg patermty, establishment of patermty,
~establishment and enforcement of child support orders establushment and
enforcement of medical support; collection and distribution of payments;
modification of child support orders; and. enforcement of spousal support
orders, if child support is involved:
e Families Flrst (TANF, formerly AFDC) Families F:rst the state’s Temporary
" Assistance for Needy Families (TANF) program, is a workforce development
“and employment program. The Families First program emphasizes work,
“training, and personal responsibility. It is temporary and has a primary focus
on gaining self-sufficiency through émployment. The Families First program .
‘ helps participants reach this goal by providing temporary cash assistance,
transportation, child care assistance; educational supports, job training,
employment activities, and other support services. Ehglblhty information can
- be found here.

s ~ Supplemental Nutrition Assistance Program - SNAP (formerlv known as food
starnps}): Nutrition assistance program that helps to ensure eligible low-
income families and individuals are able to obtain a nutritious diet, TDHS has
a dual focus on alleviating hungér and establishing or reesteblishing self-
sufficiency. Program benefits are intended to supplement.a household’s
monthly foed budget to allow them to direct more of their available income

: toward ‘essential living expenses.

Family Assistance’
and Child Support.

e Vocational Rehabilitation: Provides assistance to Tennesseans with
disahilities to promote employment. Services may include medical,
psychological or vocational assessments, training, medical services, job
development and job placement.

¢  Services for the Blind and Visually Impaired: Provades rehabilitation services
to the blind or visually impaired to promote employment independent living,

. and adjustment to blindness. This program also provides some-emergency

Rehabilitation . medical treatment to prevent blindness to those who cannot afford such

Services - R treatment. :

: e  Services for the Deaf and Hard of Hearmg Provides specrahzed voca’nonai
rehabilitation services to eligible clients that enable them to enter, retain, or
return to competitive employment.

e  Tennessee Council for the Deaf Deaf-Blind and Hard of Hearing (TCDDBHH)
Coordinates communication, information, and advocacy services for Deaf,
Deaf-Blind and Hard of Hearing Tennesseans through regional Community
Service Centers.

¢ Tennessee Rehabilitation Center at Smyrna: The only state-operated
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AREA BSOS

’resndentnal vocatlonal rehabllrtatlon trammg facrlsty, Whlch offers vocatlonal‘ S
“evaluation, tramlng, Independent Lwrng Skills Tramlng, jOb development and o
) _job piacement :
s Community Tennessee Rehabllltatton Centers (cr Rc's} Network of 17
‘ facilities throughout the state which prowde vocational evaluation, work
adjustment and job placement in local communities. Services provide an - .
 essential ro!e in preparmg and placmg disabled Tennesseans into the labor .
} ‘market. . : o
‘o :Tennessee Technologv Access Program (TTAP): To promote awareness about, N
- and access to assistive technology devices and services m order to mcrease '
-independence of individuals with disabilities, )
« _ Disability Determination Services (DDS): Make dssab:llty determmations for
. the Social Security Administration for Tennesseans applying for Disability B
_Insurance Benefits {DIB) and Suppiemental Security Beneflts (SS!) through the.
Social Secunty Program. :

e Chi!d Care Licensing- To establish a licensed child care agency or adult day
" care agency. To report a complaint against a child care agency or adu]t day
* care agency.
o  Child Care Resource & Referral Service: Personalized and detailed
.- information to parents searching for child care. N
. Commumty Service Contract Programs: Community-based contracts with ﬁ S
- local governments and non-profit organizations that provide a wide range of - o
“support services to low income individuals and families {includes - .~
“+homemaker, adult day care, emergency assistance, nutrition programs,
’employment activities, and income management services.)
e  Child Care Assistance: For Families First recipients and low-income families. .
Assistance available for purchasing child care while the parents are enrolled
in Families First job-related training programs, job search or seekmg
employment.
e«  Summer Food Service Program: Provides payments to eligibie agencres for :
serving meals to low-income children.
e  Child and Adult Care Food Program: Provides payments to child and aduit
care centers and child care homes for serving meals to partlcrpants who meet.
" age and income requirements.
e Adult Protective Services: Services for adults, 18 years of age or older who
are abused, neglected, or financially exploited and unable to protect
themselves due to mental or physical disabilities or advanced age.

Child Care and
Community Services

Programs and services provided by the Tennessee Department of Health are listed below.
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Children’and Youth with’ Spec:al Healt Care Needs

DentaI—OraI Heaith Ser\nces ’
Diabetes ‘;f: : o
D|V|sron of Heal’ch Drspan’c:es El[mmatlon
DI\I!SIOI"I of Health Planning

Famer’s Market Nutrmon Programs
Health Professional Boards

Health Statistics -~

Health Homes

Hepatitis : »

Heart Dlsease and Preventron

HIPAA

HIV & STDS

imrhunization Program

Laboratory Services

Local and Regional Health Departments
Maternal and Child Health

Meaningful Use

N}ewhorn Screening.

Office of Civil Rights

Office of Patient Care Advocacy

Office of Primary Prevention

Office of the State Chief Medlcal Exammer
OneHealth

Prescription Drug Overdose :
Population Health Assessment.

Fraud, Waste, and Abuse :

Strategic Planning

TN Disaster Support Network

Cancer Registry. -~ :
Comprehensive Cancer Control Program
Tobacco Use, Prevention, and Control Program (TUPCP)
Traumatic Brain Injury

Tuberculosis Ehmmatron Program

Vital Records :

Waomen, Infants, and Children
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Texas
Texas has a Health and Human Services (HHS) agency as well as the Texas Department of State
Health Services (DSHS). The Texas HHS provides health and human services functions and offers
hundreds of services organized by nine service areas, with notable overlap, outlined below.
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DSHS provides public health services and offers more than 150 programs supporting public
health in Texas. The programs offered by DSHS are not listed here, but can be viewed on the

agency’s website.

.. Aging

: ASs'ists residents with navigating Medicare and Medicaid, find services. -
e - Helps residents locate - aging, dlsab|l|ty, behavioral health and |ntellectua1 or
developmental disabilities service offices near you.
. Connections to long-term care services
Provides information on resident nghts .
Prov&des supports for caregivers '

Disability

e Oversees the fol!owmg federal and state services for people with disabilities
) that may help them pay | benefits, pay health care costs or provude food
o ' Medicaid
Medicare .
SuppEementaI Nutrition Assistance Program {SNAP)
Social Security . . -
Supplemental Secunty Income (SSI)

60 0.0"

Financial

e Offers help with food, health care and cash assistance for Tekans, includ'tnbg
Medicaid, SNAP food benefits (formerly known as food stamps) or Temporary
Assistance for Needy Families cash assistance.

Food

. Supborts people who need helb buying food through SNAP food benefits on
the Lone Star Card, TANF cash assistance or the Summer Lunch Program for
- kids, connections to food banks, and WIC,

Health

. Clini(;s, Health Organizations and Resource Centers
o Aging and Disability Resource Centers
o Community Resource Coordination Groups
o  Locating drug stores accepting prescriptions paid for by Medicaid or
the Children's Health Insurance Program.
o 21l1Texas.org
o Texas Local Public Health Organization directory
s FosterCare: Former Foster Care Children can qualify for health care services
through Medicaid until they are 26.
*  Medicaid and the Children's Health Insurance Program: help cover medical
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expenses for children, some adults. and people w:th d:sahnl;tle _
) ,tncome requnrements Most services are delwered through pr’ Vi
) managed care organizations.
.o Children's Health ]nsurance Program
. O Children’s Medicaid =
> Long-term care Medlcald
. Medicaid :
: O}f "The Medicaid Buy—ln ‘program :
" The Health Informatlon Counseling and Advocacy Program he!ps residents
- enrollin Medlcare, find mformat:on and prov:de counsehng about optlons
« Palliative Care : L TR S
e Prevention: Focuses on chromc lsease prevenhon and nmmumzatlons
Primary and Spemalty Health ‘ :
0 County Indlgent Health Care Program
"0 Epilepsy Program
o Hemophilia Assistance Program
o0 Kidney Health Care ’
©  Primary Health Care Services Program
Title V Maternal and Child Health .
. ’Weﬂness Offers tips on exercise, cooklng hea!thv meals ona hudget L
* hutrition and weight management. »
‘0 Good Food. Good Move. has tips for flxmg nutrmous meals and
saving money.
O Texercise provides a fun, practlcal wav to start |00kmg and feehng
o your best through exercise.
o - Women and Children: Provides health care services to Texas women, such as
" preventing unintended pregnancies, nirturing healthier pregnancies, fighting
- domaestic violence, and taking care of children. Texans also can apply for
insurance for their children through Ch:idren s Heaith Insurance Program and
Medicaid {see the links above)

o]

Adult mental health

Children’s mental health

Crisis services:

Adult substance use

S Youth substance use

Mental Health & ) e Service location

Substance Use s Urgent services: ' E
.. 0 The988 Smcude and Crisis szelme )

Veterans Crisis Line :

24/7 Crisis Text Line

Texas 2-1-1:

24/7 Local Mental Health Authorzty Crisis Hothne for substance use

and other crisis services

© 0 0 ¢
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B ane:fi‘"t.‘Cln:estionS : ‘ - . ,:' Heips Texans renew and repay beneflts wuth a focus on state and federai
IR TR ML B : Med:cald and Medlcare plans f RN

Coe » 'Offers r‘esburces‘i'elatéd td rn‘o’nltormg child care providers, advocating for
) “children, helpmg people affected by human trafﬁckmg and helplng Texans B
"recover from disasters, Resources mclude }
o »The Chlldren s Advocacy Centers of Texas i )

R RIS 10 " HHS has programs in place with the best interests of the child and

o Safebtvb RS B i:» ST ©. parent in mind when it comes to child care operatlons across Texas.» s
. . R : Court Appointed Special Advocates Inc..

- The Disaster Assistance Program

" Family Violence Program

“The Repatriation Program

The Texas Human Traffi ckmg Resource Center

0 000 0 O

Twogether inTexas =

: o R . Ombudsmén advocate for clients, investigators look into reports of fraud,
Rights - =« - -+, waste and abuse, and civil rights staff ensure clients receive services and
: R : .- benefits regardiess of thelr race, color, natlonal ongm, sex, age, rellglon, and
. disability, and in some cases political beliefs and sexual orlentatlon

Utah
Utah’s Department of Health and Human Services is the central agency overseeing health and
human services in the state. The HHS is organized into 26 divisions and offices.

 RESPONSIBILITIE

Center for Medicai

c bi e Provides resources related to cannabis for patients, providers, and
annabis : o

pharmacies.. -

Health Clinics of Utah o - Oversees the state’s health clinics

Office of Health P .
Equity . s Worksto advance health equity and reduce health disparities in Utah.

Office of the Medical

- e QOversees forensic pathologists, investigative staff, autopsy technicians and. . .
Examiner (OME)

office support staff.
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Oversees
o State pnmary care grants program

Rural Physician Loan Repayment Program B S

Health Care Workforce Financial Assistance Program.b L

Behavioral Health Reinvestment Initiative

State Office of Rural Health

Primary Care Office :

Medicare Rural Hospital Flexlbllsty Program

Small Rural Hospital improvement Program

‘o0 00000

* Utah Public Health
Laboratory

: Performs ,

L0 Clinical and Reference Testing

Qutbreak Investigation

Disease Surveillance

Next Generation Sequencmg

Bio-Threat Response : : e
Antimicrobial Res:stance I_ab Network- Mountam Reglon

© 0000

- Division of Child and
‘Family Services )
" (DCFS)

Seeks to keep children safe from ébuse and negle& thfbugh thé'
strengthening of families with individualized, trauma-informed, community-
hased services that are both safety driven and family dnven and the fundmg
of domestic violence shelters and outreach sewlces g

" Juvenile Justice and

" Youth Services {JIYS)

Provides a continuum of intervention, supervision, and rehabilitation
programs to youth offenders while assuring public safety.

Dlwsnon of Famlly
Health

QOversees: :
o Children with Special Healthcare Needs
o. " Coordinated Care and Regional Supports
o Maternal and Child Health -

Division of
Populatlon Health

H

Qversees:

o Office of Communicable Diseases

o Office of Emerging Infections

0 Health Promotion and Prevention v
o Emergency Medical Services and Preparedhess

" Office of Recovery
Services {Child
support}

Help ensure that parents are financially responsible for their children by
providing child support services and support for children in care.

Work to help ensure public funds are used appropriately through the efforts
of our Bureau of Medical Collections.

Division of Integrated
Healthcare

Medicaid
Children's Health Insurance Program (CHIP)
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: Ofﬂce of Substance Use and Mental Health

B .Utah State Hospital

Dw:s:on of Aglng and
Adult Ser\nces

- Serves asa lmk between the natronal Admmlstra’uon on Agmg and Eocai S
I .programs, Area Agenc:es on Agtng o

" Division of Services

for People with’

. Disabilities (DSPD) -~ |~

» Promotes opportumtles and provucles supports for people wnth dasabulmes to‘» '

= ,Iead self determined lives by overseeing home and community- based
S services for more than 5,000 people who have dlsab:lltles

o »_Support mcIucEes commumty Iwmg, dav ser\nc

. ’serv:ces and many more. :

upported emnloyment ]

Utah State . 'Prowdes an arrayaf cntucal Servlces and supports that promote
Developmental . independence and quality of life for Utah’s most vulnerable people thh
Ceneer (USDC), o dlsablhttes in partnershlp with famllles guardla ns, and the commumty
Office of . L : T e

Adml_mstratwe : . [description of services not provided]

Hearings. : : E

Division of “The Division of Continuous Quality and Improvement is housed within the

Continuous Quality
and Improvement

“ Operations Section of the Department of Health and Human Services. This
! division was created during the consolidation of the Departments of Health
“ and Human Services and contains the Offtce of Service Rewew and the .
* Office of Innovation.
- Ensures DHHS operational units and their contracted providers have

evidence-based tools, recommendations, and information to promote
iterative, high-quality practices and to improve outcomes for Utahns.

Division of Data,
Systems & Evaluation

[d‘escrip‘ti:on of services not prdvlded]

Finance &
Administration: :

. Grants ‘ E g
. Procurement and Contract Management

Office of Internal
Audit

Enhance and protect organiz'a'tional value by providing risk-based and
objective assurance, advice and insight. Experts within the Office of Internal
Audit {IA) ensure that DHHS is:

o Compliant with laws, rules, regulations, and pollcles

o . Monitored with effective internal controls.

o0 Achieving desired results effectively and efficiently.
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 RESPONSIBILITI

A&equatély safeguafdfn‘g assets.

 Division of Customer

. _R'e:i:ords request (GRAMA)

Experience
Office of Legislative : S SRR P
Affairs oo [description of services not provided] = .~

Division of Licensing
and Background

The Division of iLi}censinga»n'd Background Checks is comprised of the Office
of Licensing and the Office of Background Processing. :

" Checks - The division licenses Foster Homes, Child Care’Facilities:,Human Services
P Programs, and Health»Facilities, utilizing rules established .with community
; support, to protect the dependent and vulnerable citizens of Utah.

Office of Public . e : : .
Affairs & Education - [description of services not provided]

Utah Developmental i
Disabilities Council -

Seeks to advocate, build capacity and encourage systems change to sup’port'
people with disabilities and their families to fully and independently ’
‘participate in their communities.

UDDC Projects are funded by U.S. Department of Health and Human
Services Administration on Community Living.

" Office of Legislative
Affairs

[description of services not provided]

Vermont

The Vermont Agency of Human Services (AHS) has six departments, one of which is the Vermont
Department of Health. It is largely centralized.

Department of
Disabilities, Aging
and Independent
Living {DAIL)

Programs and services for individuals over age 60
Individuals with developmental of intellectual disabifities
Individuals with physical disabilities

Individuals with blindness and visual impairment
Employment for people with disabilities
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- Departmentfdr
- Children and
. Families (DCF) -

Abuse Prevventi»bnv _
- Adoption, Foster & Kin Care =
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Child Care & Development

. Child Safety & Protection -
- .Child Support Services
* Disability Determination -

Department of
Corrections

e o s » o 8

Community safety
" Offender accountability

Victim services -

. Offender education and programming
_ Community involvement _
" Community and reparative justice. .

Department of

Mental Health

Suicide prevention
Adult mental health services
Children, youth, and family services

- Emergency services

Intensive residential recovery -
Peér services TR
Psychiatric hospitalization
Residential services .

Department of
Vermont Health
Access

. Responsible for administering the Vermont Medicaid health insurance
. ‘program and Vermont's state-based exchange for health insurance

Department of
Health

® B 0 &

.Alcohol and drug programs

Family planning and pregnancy

School health

Health and the environment

Health promotion and chronic disease’
Immunizations and infectious disease
Health statistics and vital records
Emergency medical services

Public health response

Virginia

The state of Virginia has a Secretary of Health and Human Resources that oversees twelve state
agencies, including the Virginia Department of Health {(VDH). The VDH is led by the State Health
Commissioner.
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i Offers 1ow lnterest loans for a vanety of specaai equlpment o ehglble g
o ‘apphcants Lol PR

Virginia Boar_d for
People with
Disabilities (VBPD)

\ . Serves as the Developmental Disabilities Planning Council for addressing the -

needs of people with developmental disabilities as established under the

: federal "Developmental Disabilities Asslstance and Blll of nghts Act" and the
’ state "Vlrgmtans with Disabilities Act’ : -

Virginia Department ~ &

: Focuses on Impm\nng the response to semors and Vlrglnlans wrth disablht:es

for Aging and .

Rehabilitative ‘who need some aid i in mamtammg the;r opt|ons for mdependence, safety and:
Services . emp!oyment : . .
Depértment of

Behavioral Health :
and Developmental
Services (DBHDS)

Provudes leadershlp in the dlrectlon and development of pubhc mental hea!th

intellectual dlsablllty and substance abuse services

Department for the
Blind and Vision
Impaired {(DBVI} -

Enables blind, visually impaired, and deafblind individuals to achieve their
maximum level of employment, education, and personal independence

Virginia Department
for the Deaf and
Hard of Hearing
(VDDHH)

VDDHH works to reduce the communication barriers between persons who'
are deaf or hard of hearing and thelr famlhes and the profess;onals who serve
them o

Virginia Departmént
of Health (VDH)

Maintains personal and commumty health by emphasmng hea!th promotlon
disease prevention, and environmental protectlon .
o  Community health services .
o Public Health and Preparedness (7 oﬁlces)
= Drinking Water
=  Environmental Health
=  Family Health
»  Radiological Health
= - Emergency Medical Services
= . Emergency Preparedness
=  Medical Examiner
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: '-Deilvers health care to cmzens through the process of examlnmg, ilcensmg

. ST o and dlsaphmng health care practltloners governed by one of the 13 state
. Professions (DHP) .. '« heaith care boards : SRR
" Department of ’ - Z,Prowdes comprehenswe health servaces to quahfylng Vlrgmlans and thelr

‘Medical Assistance .
Services (DMAS): .~

i’famliles s :
- ensures program mtegrlty in preventwe, acute and Iong—term care services by .
detectmg and eilmmatmg fraud, abuse and waste BT

" Virginia Department i

“of Social Services .
(DSS)

Prowdes services that nurture human d:gmty, creating and ma:ntammg a’’
stable envnronment for the chlldren and famuhes in Vlrglma

" Office of Childrén’s -

. Services

i ’Ch:ldren s Servlces Act (CSA) establishes a smgle state pool of funds to
i support ser\uces for ellglble youth and their famllles

Washington

Washington has both a State Department of Social and Heaith Services and a State Department
of Health. The Department of Social and Health Services is organized based on the following
seven administrative units.

. Adult Protectlve Services (APS) lnvestlgates reports of abuse neglect and
“exploitation of vulnerable adults.
.. e Home and Community Services (HCS) provides and administers long-term
: care services to eligible individuals and collaborates with Area Agencies on
. Aging to share community service options.
e Residential Care Services {RCS}) provides licensing, certlflcatlon, and regulatory
. oversight to fong-term care facilities including:
.. 0 Nursing Homes -
"o Assisted Living Facilities
o Adult Family Homes
© Intermediate Care Facilities for indlwduals w1th Intellectual
Disabilities (ICFs/IID)
O Supported Living; and
©  Enhanced Services Facilities ‘
e The Office of the Deaf and Hard of Hearing (ODHH) provides service to
individuals who are deaf, hard of hearing, deaf-blind and speech-disabled
facing communication barriers. Services incl ile telecommunications,

Aging and Long-
Term Support
. Administration
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f.:”reasonable accommodatlons and chent seNlces ‘ -
:The Management Services Division {MSD) supports the operatlons of the
: Agmg and Long- Term Support Administration prowdmg rates management,

.. administrative support services, mformatlon technology, fiscal and contract ‘
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management, and personnel operations.

' Behavioral health -

" Administration

chlidren w:th comp!ex needs: "

Fund and’operates thi‘ee staté 'p'sychia'tric hospitaié and the Office of Forensic
Mental Health Services that delluer hlgh quahty serv:ces to adults and .

“Child Study and Treatment
| Eastern and Western state hospitals ke
“The Office of Farensic Mental Health Services
The Special Commitment Center (SCC)

6 00 o0

Developmental
Disabilities
Administration

Strives to develop and implement public policies that will promote individual

worth, self-respect; and dlgnaty such that each mdiVlduaI isvalued as a

:contrfbutmg member of the communlty

Division of
Vocational
Rehabilitation

Provides individualized vocational rehabilitation counseling and employmént
services and supports to people with disabilities who want to work but face
substantial barriers in finding meaningful and sustained employment.
Provides technical assistance and training to businesses rega rding the

recruiting and hiring of people with dlsabrhtles

Economic Services
Administration -

Provides economic, emoloyment and training, child support, medical, and
other services to help people in need achleve and maintain thelr highest level -

- of self-sufficiency.

. Facilities, finance,
¢ and Analytics
. Administration

Provides leadership in financial, operational, and risk management services to

" support the mission and goals of the Department of Social and Health

Services (DSHS or the Department) By promotmg sound management of all

" Department resources,

Office of the
Secretary

" Protect the integrity of Department of Social and Health Services programs.

Continually improve accountability and agency capacity through strategic
planning, continuous improvement and project management.’

Provide technology services and network mfrastructure shared messaging
and data security.

Field public records requests,

Victim/witness notification.

Media relations, internal and external communications.

Mentoring.
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' Secretary * " Oversees Department and Department's Health Transformational Plan. . .~
e Leads agencywnde operatsons to ensure the agency is runmng smoothiy, by:
' O Collahoratsng across teams to ensure our empioyees have what :
* they need to do great | work - S
: ;Overseemg critical operatronai performance, internal
) commumcahons and service dehvery systems that support
L 3 employees. ! e
. o Leadershlp team |ncludes representatlves frorn the foilowmg emplovee
Chief of Staff = - : ] g

’ 'support areas:

O Finance - .

. Humanresources = ..

.. Information techno!ogy
'Employee experience

. Risk- management

_Facilities .. - .
General busineSs serv’icesb

o0 6700 0O

Health andScience'

Promotes scientific excelience and best practlces as cornerstones of publtc
- health by:
"'0 :: Protecting the- commumty from new and existing daseases
.. 0. Giving guidance and direction in public health clinical science, lab
science and safety, information science, and epidemiology (the
study of patterns of disease in groups of people).
"o Making sure that we all have the information we need, in a way we
' - understand, to make health decustons for ourselves and our
communltles : :

Innovation and
Technology

) Seeks to |gmte cunosny in staff and fuel a passmn for dlscovery,
. expenmentatton, and critical thmkmg by:

0. Modernizing data and systems to bring the technoiogy of publlc
, _health up-to-date and beyond.
o Creating solutions that help protect and i lmprove the health of all
~ people. . :
o Makmg health mformatlon accessible and secure.

Policy, Pianning,
and Evaluation

Leads governmental relations at the state and federal level, regulatory
guidance and oversight, economic analysis, evaluation, and public health law.
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Prevention, Safety,
and Health

B equity for all.
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Works wath partners in healthcare Iocal and tr:hai pubh health commumty- g
" based orgamzatlons, boards, commissions, “and the pnvate sector to improve.

whole -person health and’ we!lness towards our. V|S|on of Optlmal hea!th and -

Prlmary responstbllmes are:
o Focusing on upstream prevenﬂon that addresses the socnai
- structural, and environmental determmants of heaEth and meqmtles
o in health outcomes. : .
o Providing and promoting access to safe and quallty healthcare,
: " preventive services like vaccines and screenings, reproductive
- health services, and mental and behavioral health services no - -
. matter where you live or what your income.: ’
*"Using data for action to implement programs and mform pollcy,

" system and envirohmental changes that prevent iliness, injury, and” : :

- early death, reduce harms to health, and build on individual, family,
~“and community strengths and protective factors:

Public Affairs and -
Equity :

Leads our agency in communications, health promotion and education, and
community relations and equity. We work with local health, tribal partners,
and many others to share health knowledge withalt Washmgtomans
Responsibilities include: : .
o Communications and messaging through media, press releases,
social media, our website, emall subscriptions, graphic des;gn and
-videography.’ O
O : . Planning health and educatlon programs to help the heaIth needs of
“. communities and follow through to make sure they work.
0 Holding the value that everyone should get what they need to feel
-+ their highest level of health {health equity)—and getting this
- through social justice, diversity and mclusmn and by listening to our
.+ ‘communities. : :

Resiliency and
hgalth Security

Leads‘thé 'response to health threats and emergencies in a proactive,
effective, and equitable way that assures strength of health response,
supports health systems, leverages community solutions, promotes cross-
sector collaboration, and advances health security.

Pursues excellence in developing systems, processes, and structures that save
lives and improve community resilience when responding to public health and
all- hazards emergencies through improved access to public health and
medtcal services.

Strategic
Partnerships

Works to shape, support, and strengthen relationships with a broad array of
partners. We believe that partnership is a process, not a product—and we are
committed to building ongoing relationships in support of public health
priorities.
Responsibilities include:

o Empowering those within our agency w:th guidance, resources, and
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- orer. . GoNSBULTES

R ;_connectlons . o : :
- o - Working across pubhc and pnvate sectors to develop mnovattve and
e 'mutuaEIy beneficial partnerships.
5. Collaborating with internal and external partners to help advance
: equnty, health and safety for a!l people in our state :

West Virginia

West Virginia does not currently have a separate Department of Health and Human Services and
a Department of Health. However, in March 2023, legislation was signed dividing the
Department of Health and Human Resources into three separate agencies. The three agencies
under the new structure will be the Department of Health, the Department of Human Services,
and the Department of Health Facilities. The three new departments are expected to be in place
by January 1, 2024.

in 2024, the Departments will be divided such that five bureaus will fall in the Department of
Human Services, six bureaus will falt under the Department of Health, and 8 hospitals will fall
with the Department of Health Facilities as follows:

Department of Human Services: Bureau for Social Services, Bureau for Medical Services, Bureau
for Child Support Enforcement, Bureau for Family Assistance, Bureau for Behavioral Health

Department of Health: Bureau of Public Health, Office of Emergency Medical Services, Office of
the Chief Medical Examiner, Center for Threat Preparedness, Health Care Authority, Office of
the Inspector General

The Department of Health Facilities: Hopemont Hospital, Jackie Withrow Hospital, John
Manchin, Sr. Health Care Center, Lakin Hospital, Mildred Mitchell-Bateman Hospital, Welch
Community Hospital, William R. Sharpe Jr. Hospital

The West Virginia DHHR currently is comprised of eight bureaus/offices and is considered largely
decentralized:

Adult behavioral health services, including mental health
Homelessness services

School mental health programs

Suicide prevention

Bureau for
Behavioral Health
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HESPONSIBILITIES

Sf;afé’opioid response -
B:u‘rea‘uforChiIc‘l‘ o ST T o o : S
Support o Establishes arid enforces paternity, child support and medical support orders
Enforcement e I _ AT R L
. :.- Wy WORKS program
o ) e Supplemental Nutrition Assistance Program (SNAP]
B”F’f*a“ _for»F»a»mlly e Medicare premium assistance programs
A;sqstanpe o .« School clothing allowance
e Utility assistance programs - :
. Chlldcare assistance and early childhood resources
Bureau for Medical e . Single state agency responsiblé for the administration of the State's Medicaid :
Services program RS :
. AsSessing and monitoring population health using data and techno!ogy
: . ' Investigating disease and addressing health problems in the commun[ty
Bureau for Public s Communicating information and educating the public :
Health ) s . Developing policies, plans, and laws to protect health for all
e - Driving innovation and quality improvement of health services
e Certifying and licensing health facilities
» . Addressing outbreaks and ilinesses quickly and eff!aently
' . e Adult residential services
Bureau for Soclal e Specialized family care
Services o  Foster care services
e Child welfare services

Office of Inspector

General

» ilhvéstigations and fraud management
- Mental health ombudsman

Faster care ombudsman

West Virginia
Children's Health
Insurance Program
(WV CHIP)

Administers West Virginia CHIP prbgram

Wisconsin
The Wisconsin Department of Health Services is the agency overseeing health, human services,
and public health in the state. The department has ten divisions and offices.
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pvSoN . RESPONSIBIUTIE

- Office of the . - ‘e ' Leads the Department and contains the Executive Team, Communications
Secretary -

Tea:rn",» Direotor of Opimd Initia_tiv’es, ’Area 'Administrat_ion,b‘and T_r‘i’ba:l Affeirs :

e 'F‘rowdmg strateglc and programmatlc Ieadershsp, coordmat:on support and
L promotlon on nitiatives that |ntegrate equity throughout DHS. .

e Leading actlon on warkforce dwersrty and |nclusweness through recruutment
S . .and retentlon efforts and’ trammg opportunities. : .
Office of Health . .| ) 7 ‘a7 Advancing policies that focus on promoting health equrty through addressmg
Equity -~ . - - i - social determmants of health and reducing health disparities. - :

U e Engagmg wrth our commumty partners through technical and financial -

170 support of | promlsmg and ewdenced based pro;ects that |mprove the heatth
. of ourcommunities. - : ,
Ll e Strengthenmg our commrtment to access:blhty 56 our |nformat|on is avallable’

o to all users, regardless of asswtlve technology or devnces used. “ :

) Protects Wisconsm taxpayers by tracklng and preventlng fraud waste, and
"~ ...abusein pubhc assistance programs administered by DHS, like Medicaid, *
‘FoodShare, and Family Care At the same tlme, 0IG's mterna[ audrts protect
the accountablhty of DHS programs and operat:ons ” :

Office of the -
tnspector General

Provndes formal and mformal legal opm!ons,
. L1t|gates contested Department actions in admmlstrative heanngs
~_assists the Department of Justice in court litigation; o
! prowdes training and guadance ininvestigation methods and iegal issues;
© oversees the Department’s administrative rulemaking efforts;
oversees and facilitates implementation of new or updated HIPAA rules; .
» coordmates careglver rehabllltation reviews.

Office of Legal
Counsel

s s 6. 60 0. »

Office of Policy . ' L
initiatives and o The Office of Pohcy Imtlatlves and Budget {OPIB) prowdes budgetmg, polrcy
Budget ) and research services to the Department.

e  Manages and supports seven care and treatment facilities for people living
. with psychiatric disorders and intellectual disabilities, community mental .
health and substance use services, community mental health and substance
use treatment services for people in the criminal justice system, and the
protection of client rights for people receiving services for intellectual
disabilities, mental health, and substance use.

Division of Care and
Treatment Services

e  Qversees financial management, information systems and technology,
Division of personnel and employment relations, affirmative action and civil rights
- Enterprise Services compliance, purchasing and contract administration, facilities management,
project management, and other administrative services.
e Handles purchasing, strategic sourcing and contract administration, facilities
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el management and capltal budget pro;ect management and other o
- administrative services. It is responsible for brilmg, collection and related
: accountmg for state mstltutlons. :

Supports Wisconsin’s Medicaid programs and FoodShare program and
: prov;des access to health care, long-teri care, and nutritional assistance to
more than one m:!hon Wisconsin resuients who are elderly, have a disability,
or have lowincome.
DMS administers the Medlcaid programs to medlcally needy and low-income
‘ mduwduals and famnlles, as well as long-term support and services for older
: adults and ser\nces for people of all ages w:th disabilities.
¢  DMSadministers other programs like FoodShare, state-funded Supplemental
" Security Income {SS1) program benefits, as weII as Medicaid-funded
subprograms, including primary and acute care services, Medicaid
reimbursement to nursing homes, BadgerCare Plus, SeniorCare, Family Care,
Family Care Partnership, IRIS {Include, Respect, | Self Direct), and children's
Iong-term care services.

Da\nsmn of Meducald’t.
Ser\nces :

e Works with local and tribal public health partners and community groups
. statewide, on a wide variety of programs and serwces that protect the health
" of Wisconsin residents.
e  Programs include: communicable and chronic diseases; health promot[on
environmental health, occupational health, family and community health;
emergency medical services; and injury prevention.’

Division of Publi¢
Health

*  Responsible for protecting and promoting the health, safety, and welfare of .
: " residents living and receiving care in the health and resndentlal care facilities
Division of Quality regulated by the Division.
Assurance : « DQAisresponsible for regulatmg and licensing more than 40 different
) programs and facilities that provide health, long-term care, mental health and
substance abuse services, as well as conducting caregiver background checks
" and investigations. o ’ ’ o

Wyoming

Wyoming has both a Department of Health and a Department of Family Services overseeing
health and human services in the state. The Department of Health is organized into five
divisions.
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 RESPONSIBILITIE
Oversees '
‘0 ARPA Fundmg Opportunltles
©  Opioid Settlement Funds
..o . Background Screenlng TN
o -~ 0. Human Resources - » :
~ Administration and 0. - Wyoming's Volunteer Health Services Program -
- Support o. :_' Wyommg Long-Term Care Ombudsman Program
B 0. Fiscal Services . » S
‘o Policy, Research And Evaluatton LR
0. Office of Privacy, Security and Contracts o
o Institutional Review Board B
o Vital Statrstrcs Ser\nces o
e . Qversees services for older adults, dlsabled mdrv:duals and caregwers
. . & ' Operates three community facilities . e
Aging . . Serves as advisory body for issues related to pallratwe care for pohcymakers
) o | Oversees healthcare licensing and surveys
. appropn»ates» funding to eligible senior centers
» » .. Mental health and substance use treatment
Behavioral Health .- »Earlv intervention and education program
o « - Wyoming State Hospital treatment for mental health dlsorders
.« ’Wyommg Life Resource Center
s Oversees:
e  Medicaid
e CHIP
Healthf:are - Commumty»based waiver services programs for people wrth developmental
Financing disabilities and acquired brain injuries
« - Medication donation program
Ensure integrity and accountablllty of payments made for healthcare services
on behalf of a recipient
«  The Community Health Section optimizes the quality of life through
promotion of health, protection of communities and prevention of disease.
and injury. Units in the section 1) assess current health and identify what
needs to be addressed to improve health; 2) ensure health is considered and
included in policy development; and 3) assure changes are made to improve
. health. v
Public Health e Health Readiness Section coordinates preparedness and response for public
health emergencies, coordinates efforts to improve the health of rural,
medically underserved residents, and maintains and enhances the Emergency
Medical Services and Trauma Systems across Wyoming.
«  Public Health Sciences Section performs epidemiologic and disease control
activities in the areas of infectious disease, chronic disease, maternal child
health and communicable disease. The section also contains the public health
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_ Divison RESPONSIBILITIE

laboratory.

The Wyoming Department of Family Services is organized by the following four service areas:

s Oversees services related to:
o Adoption ’
Child protection services
Children and family plan services
Children and family services review .
- Foster care and training .
Juvenile servicesfjuvenile probation

Child & Juvenile
Services

0.0 00 O

s Serves vulnerable adults which means any person 18 years of age or older
SRS : - whois unable to manage and take care of himself or his property without
Eiderly & Disabled " assistance as a result of advanced age or physical or mental disability.: ' :
e - We work with our community partners to provide emergency food assistance, *
commodity assistance, low income energy assistance, and home
weatherization.

e Oversees services related to:
o  Child care
O Child support ) : ] ) -
O Assistance programs for food assistance, cash assistance, child
support, child care, and home, utility & energy

Family Services

Juvenile Services ¢ Oversees Chafee lndepe_ndént Living Program {ILP) and E_ducatién and
Training Vouchers {ETV} -
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LAW WITHOUT

GOVERNOR'S CHAPTER
SIGNATURE 9 8
JULY 19, 2023 RESOLVES
STATE OF MAINE
IN THE YEAR OF OUR LORD

TWO THOUSAND TWENTY-THREE

H.P. 571 - L.D. 915

Resolve, to Establish the Blue Ribbon Commission to Study the Organization
of and Service Delivery by the Department of Health and Human Services

Emergency preamble. Whereas, acts and resolves of the Legislature do not
become effective until 90 days after adjournment unless enacted as emergencies; and

Whereas, this legislation establishes the Blue Ribbon Commission to Study the
Organization of and Service Delivery by the Department of Health and Human Services;
and

Whereas, this legislation must take effect before the expiration of the 90-day period
so that the commission may timely meet and make its report to the Legislature; and

Whereas, in the judgment of the Legislature, these facts create an emergency within
the meaning of the Constitution of Maine and require the following legislation as
immediately necessary for the preservation of the public peace, health and safety; now,
therefore, be it

Sec. 1. Commission established. Resolved: That the Blue Ribbon Commission to
Study the Organization of and Service Delivery by the Department of Health and Human
Services, referred to in this resolve as "the commission," is established.

Sec. 2. Commission membership. Resolved: That, notwithstanding Joint Rule
353, the commission consists of 13 members as follows:

1. Three members of the Senate appointed by the President of the Senate, including
one member of the party holding the largest number of seats in the Legislature and one
member of the party holding the 2nd largest number of seats in the Legislature;

2. Three members of the House of Representatives appointed by the Speaker of the
House of Representatives, including one member of the party holding the largest number
of seats in the Legislature and one member of the party holding the 2nd largest number of
seats in the Legislature;

3. Two members appointed by the President of the Senate, one of whom must have
lived experience in caring for one of the following types of individuals and one who
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represents the interests of at least 2 of the following types of individuals or providers of
care to at least 2 of the following types of individuals:

A. Individuals with intellectual disabilities or autism;

B. Individuals with mental health disorders or substance use disorder;
C. Individuals experiencing poverty;

D. Elderly individuals;

E. Children receiving child welfare services; or

F. Children receiving early childhood services;

4. Two members appointed by the Speaker of the House of Representatives, one of
whom must have lived experience in caring for one of the following types of individuals
and one who represents the interests of at least 2 of the following types of individuals or
providers of care to at least 2 of the following types of individuals:

A. Individuals with intellectual disabilities or aufism;

B. Individuals with mental health disorders or substance use disorder;
C. Individuals experiencing poverty;

D. Elderly individuals;

E. Children receiving child welfare services; or

F. Children receiving early childhood services;

5. The Commissioner of Health and Human Services or the commissioner's designee;
and

6. Two directors of offices within the Department of Health and Human Services
chosen by the commissioner.

Sec. 3. Chairs. Resolved: That the first-named Senate member is the Senate chair
and the first-named House of Representatives member is the House chair of the
commission.

Sec. 4. Appointments; convening of commission. Resolved: That,
notwithstanding Joint Rule 353, all appointments must be made no later than 30 days
following the effective date of this resolve. The appointing authorities shall notify the
Executive Director of the Legislative Council once all appointments have been completed.
After appointment of all members, the chairs shall call and convene the first meeting of the
commission. If 30 days or more atter the effective date of this resolve a majority of but not
all appointments have been made, the chairs may request authority and the Legislative
Council may grant authority for the commission to meet and conduct its business.

Sec. 5. Duties. Resolved: That the commission shall examine the organizational
structure of the Department of Health and Human Services and the services provided by
the department. The commission shall examine:

1. The organizational structure of and service delivery by similar agencies in other
states and in nongovernmenial organizations,
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2. The strengths and weaknesses in the services provided with state and federal
funding;

3. Current proposals for improving the safety and well-being of children and
strengthening families across all populations and geographical areas of the State;

4. Barriers to accessing services, as well as system failures and additional needed
resources; and

5. Areas in which processes can be streamlined and efficiencies made within the
department.

- Sec. 6. Staff assistance. Resolved: That the Legislative Council shall provide
necessary staffing services to the commission, except that Legislative Council staff support
is not authorized when the Legislature is in regular or special session.

Sec. 7. Report. Resolved: That, no later than November 6, 2024, the commission
shall submit a report that includes ifs findings and recommendations, including suggested
legislation, for presentation to the joint standing committee of the Legislature having
jurisdiction over health and human services matters. The committee may submit legislation
to the 132nd Legislature in 2025.

Emergency clause. In view of the emergency cited in the preamble, this legislation
takes effect when approved.
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Blue Ribbon Commission to Study the Organization of and Service
Delivery by the Department of Health and Human Services

Resolve 2023, chapter 98

Membership List

Name

| Representation

Senator Jill Duson — Chair

Member of the Senate, appointed by the President
of the Senate

Representative Margaret Craven — Chair
Senator Joseph Baldacci

Senator Marianne Moore

Representative Daniel Shagoury

Member of the House, appointed by the Speaker of

the House of Representatives

Member of the Senate, appointed by the President

of the Senate

Member of the Senate, appointed by the President
of the Senate

Member of the House, appointed by the Speaker of
the House of Representatives

Representative Kathy Javner

Rob Moran

Member of the House, appointed by the Speaker of
the House of Representatives

Member representing interests of those with
intellectual disabilities, behavioral health disorders,
poverty, elderly or children receiving child welfare
services or early childhood services

' Allina Diaz

Member representing interests of those with
intellectual disabilities, behavioral health disorders,
poverty, elderly or children receiving child welfare
services or early childhood services ‘

Nancy Cronin

Member representing interests of those with
intellectual disabilities, behavioral health disorders,
poverty, elderly or children receiving child welfare
services or early childhood services

Carl TOl]ey ) e

Member representing interests of those with
intellectual disabilities, behavioral health disorders,
poverty, elderly or children receiving child welfare
services or early childhood services

Jeanne Lambrew

Paul Saucier

Commissioner, Department of Health & Human
Services

Director of an office within the Department of
Health & Human Services

Bill Montejo

Director of an office within the Depe}tment of
Health & Human Services




Department of Health and Human Services

Structure and Duties

Molly Bogart, Director of Government Relations
Maine Department of Health and Human Services
October 2023
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History of the Structure and Organization of Health and Human Services
in Maine

Current Structure of Maine Department of Health and Human Services

Overview of Maine DHHS
«  Physical Presence
* Headcount
«  Statutory Authority
» Review of Offices, Divisions, and Hospitals
Metrics

Maine Department of Health and Human Services



History of Organization

1885: Department of Health and Welfare established and overseen by the
State Board of Health
* Social welfare functions were added to the department’s mandate in
1913 with the State Board of Charities and Corrections, which was
designated as the Department of Public Welfare in 1927

1975: Department of Health and Welfare was renamed the Department of
Human Services
» Five bureaus: Health, Child and Family Services, Family
Independence, Medical Services, and Elder and Adult Services

Maine Department of Health and Human Services



History of Organization

Reorganization Efforts in 1993-1994
» Legislature passed Resolve 1993, c. 36, which established the Health and Social
Services Transition Team to develop legislation needed to reorganize the
Department of Human Services and the Department of Mental Health and Mental
Retardation (DMHMR) by creating a Department of Health and a Department of
Children and Families
 The HSSTT was also tasked with making policy recommendations
» The Transition Team issued its final report to the Legislature in January 1994,
and shortly after introduced LD 1793, An Act to Implement the Recommendations
of the Health and Social Services Transition Team
» Following consideration of LD 1793, the Legislature enacted P.L.. 1993, c. 738
» This did not abolish or create any departments, rather it established policy
principles for health and social services, created three studies for further
consideration of services structure, and required DMHMR and DHS to
jointly locate service delivery when cost-effective.

Many thanks to the Office of Policy and Legal Analysis
for the research into this history

Maine Department of Health and Human Services


https://lldc.mainelegislature.org/Open/Laws/1993/1993_RES_c036.pdf
https://lldc.mainelegislature.org/Open/Rpts/hv98_m2m326_1994.pdf
https://lldc.mainelegislature.org/Open/LDs/116/116-LD-1793.pdf
http://lldc.mainelegislature.org/Open/Laws/1993/1993_PL_c738.pdf

History of Organization

Resolve 1993, c. 43 transferred almost all responsibilities of the Bureau of

Rehabilitation within DHS to the Department of Education

P.L. 1995, c. 99, Part D established the Productivity Realization Task

Force to advise and assist the Governor and Legislature in improving the
productivity of the work force and the efficiency of State Services.
Recommendations from this Task Force led to efforts including:

Consolidating DHS administration for long-term care in one location
Centralizing and combining state determination of disability in the AFDC and
Medicaid programs

Merging the Office of Child Care and the State Head Start Program.

Reducing the number of Divisions within the Bureau of Health from nine to six
Centralizing the intake system for referrals of child abuse and neglect
Consolidated public health programming within the Department.

Many thanks to the Office of Policy and Legal Analysis
for the research into this history

Maine Department of Health and Human Services


http://lldc.mainelegislature.org/Open/Laws/1993/1993_RES_c043.pdf
http://lldc.mainelegislature.org/Open/Laws/1995/1995_PL_c099.pdf

History of Organization

Several initiatives implemented further changes related to DMHMR’s

Productivity Realization Task Force including:

« Through P.L. 1995, Ch. 560, Parts K and L placed the Office of Substance Abuse
into DMHMR and changing the Department’s name to the Department of Mental
Health, MR and Substance Abuse Services; consolidated from five to three
regional service delivery areas; and eliminated the Bureau of Children with
Special Needs and the Division of MR and also eliminated two appointed
division and bureau director positions

« Through P.L. 1995, c. 665, Part CC created four administrative service centers to
reduce administrative overhead, including an audit, contracting and licensing
service center for DHS, DMHMR and the Office of Substance Abuse.

DMHMR and Substance Abuse Services was eventually renamed to the
Department of Behavioral and Developmental Services (BDS)

Many thanks to the Office of Policy and Legal Analysis
for the research into this history 5

Maine Department of Health and Human Services


http://lldc.mainelegislature.org/Open/Laws/1995/1995_PL_c560.pdf
http://lldc.mainelegislature.org/Open/Laws/1995/1995_PL_c665.pdf

History of Organization

2003: P.L. 2003, Ch. 20, Part K-18 required a plan to merge DHS and BDS
and the submission of implementing legislation to the Second Regular
Session of the 121st Legislature. The goals of this directive were to improve
services, increase program and fiscal efficiency and improve relations with
consumers and community organizations.

2004: Governor Baldacci submitted LD 1913, enacted as P.L. 2003, Ch.
689, which created the Department of Health and Human Services

The 2004-2005 Maine State Government Annual Report described the
creation of the new department as “an unprecedented opportunity to
iImprove the health and well being of all Maine citizens through more
coordinated and responsive systems. The intent of the new Department is to
deliver services that are both more effective and efficient.”

Many thanks to the Office of Policy and Legal Analysis
for the research into this history

Maine Department of Health and Human Services


http://lldc.mainelegislature.org/Open/Laws/2003/2003_PL_c020.pdf
http://lldc.mainelegislature.org/Open/Laws/2003/2003_PL_c689.pdf
https://lldc.mainelegislature.org/Open/Rpts/jk2835_b87a_2005.pdf

Current Organization

OCFS OFI DLC
Commissioner’s Office of Child Office for Division of
Office and Family Family Licensing and
Services Independence Certification
Maine CDC OBH OMS
Maine Center for Office of Office of
Disease Control Behavioral MaineCare
and Prevention Health Services
OADS RPC DDPC OHIM
Office of Aging Riverview Dorothea Dix Office of the
and Disability Psychiatric Psychiatric Health Insurance

Services Center Center Marketplace



Statutory Authority and Organization

This is not an exhaustive list of statutes guiding the work of DHHS

Title 22: Health and Welfare
*  Departmental Organization and Administration
*  Public Health
«  Licensing and Regulation of Health Care Providers
»  Basic Needs/Safety Net Services
*  Children’s Services: Child Protective, Child Care
» Aging and Adult Services, Long Term Care Services
»  Made for Maine Health Coverage Act

Title 34-B: Behavioral and Developmental Services
. Mental Health Services, Children’s Mental Health Services
»  Psychiatric Services and Involuntary Hospitalizations
* Intellectual/Developmental Disabilities and Autism Services

Title 5: Administrative Procedures

Title 18-C: Probate Code (Guardianship, Adoption, Indian Child Welfare Act)
Title 22-A: Health and Human Services (Organizational Structure)

Federal Agencies that provide funding or delegate responsibilities to DHHS

Maine Department of Health and Human Services



Physical Presence Statewide

DHHS Districts

D Aroostook District 8

D Downeast District 7

I:l Penquis District 6

D Central Maine District 5
[ ] midcoast District 4

|_| Western Maine District 3
I:l Cumberland District 2
|_| York District 1

¢ DHHS District
Offices

Fort Kent
[ Caribou
Houlton
@8 calais

Bl Machias
Bangor
H Ellsworth
Skawhegan
Farmington
Rockland
Augusta
South Paris
Lewiston
Portland
Biddeford
H sanford
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Maine Department of Health and

Piscataquis County Presence
On the 3rd Thursday of every month between
8am and 4pm OFI has 2 eligibility specialists
at Penquis CAP in Dover-Foxcroft
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Headcount

DHHS Positions: FY 2023*

OBH, 95
DLC, 119
OMS, 159

OHIM, 6

CO,
166

DDPC, 253

OCFsS, 838

*These will change slightly as positions
authorized in the recent legislative session
become effective later this month and in fiscal
year 2025.

4,000

3,000

2,000

1,000

DHHS Headcount Since 2011

3,626 — e "

3323 3337 ALl 3467

3,218

FY 2011 FY 2019 FY2020 FY 2021 FY 2022 FY 2023
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Commissioner’s Office

Commissioner

Deputy
Commissioner for
Finance

Deputy Deputy

Commissioner

Commissioner

/Current Advisors to the Commissioner\ 4 N ( )
Director of Government Relations Budget Workforce
Director of Communications Development
Director of Diversity Equity and Inclusion b 7N -
Chief Child Health Officer 4 N ( Constituent
Senior Advisor, Delivery System Change Privacy and Services and
Senior Advisor, Research and Policy Analysis Compliance FOAA

Qirector of Program Implementation / \_ J J
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Office of Child and Family Services

Children’s

Farly Care and Child Welfare Behavioral Health
Services

 Child Care Subsidy « Child Protective  Residential and « Licenses, monitors,
Program Services community-based and investigates

« Child Care Access « Programming to care child care
and Availability support families in « Workforce providers,

« Maine Roads to creating safe and development children’s
Quality healthy homes « Evidence-based residential

« Child Care « Office of Violence models of care facilities, and
Workforce Prevention DV and ~ « Children’s crisis riormeless youth
Professional SA programming services I

Development

OCEFS supports Maine children and families by administering Maine’s child welfare
system, regulating child care facilities and providers, facilitating access to children’s
behavioral health services, overseeing foster and adoption services, and assisting
families in accessing and paying for child care.

13
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Office of Aging and Disability Services

Developmental
Disability and Brain
Injury Services

Aging and Long-Term
Services and Supports

« MaineCare Home- and » Older Americans Act * |nvestigation
Community-Based Programs: State Unit « Public Guardianship
Services (HCBS) for on Aging and Conservatorship
adults with IDD, brain « MaineCare- and State- « Client Asset
injury and Ot_h_er funded Home Care Management
related conditions * “Level of Care” - Referral for Services

« Crisis Prevention and Assessments for home
Intervention care and facility care

« Case Management

OADS oversees community-based services for older adults and adults with
physical disabilities, brain injury, intellectual and developmental disabilities
(IDD) and other related conditions. OADS also provides Adult Protective
Services for all adults who are at risk for abuse, neglect or exploitation.

14
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Office of Behavioral Health

Substance Use

Ml [HEeli Services and Opioid

Services Response
* Residential Services « Community and » Bridging Rental » State Forensic
« Crisis Services Residential Programs Assistance Program Service
« Community-Based * OPTIONS liaisons « Shelter Plus Care  Recovery and Peer
Services such as and public awareness « Project for Assistance Services
ACT, CI, med. * Driver Education and in Transition from « Justice and Health
management Evaluation Program Homelessness Team: Intensive Case
« Coordinated (DEEP) (PATH) Management
Specialty Care, Early » SUD Learning » Homeless Opioid * Supported
Intervention, and Community User Service Employment
Veterans Case « Treatment and Engagement « Behavioral Health
Management Recovery Courts (HOUSE) Workforce
« SUD programs in » Forthcoming: Development
incarcerated settings Housing First « Prescription
Program Monitoring Program

OBH works to ensure that all Maine residents with mental health challenges,
substance use disorders, and co-occurring disorders are not simply managing
symptoms, but are living independent lives of dignity, hope, and meaning

15
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Office for Family Independence

Eligibility for Safety Employment and
Net Programs Training Programs

e MaineCare (Maine’s  Additional Support « Municipal General
Medicaid Program) for People in Assistance Program
» Supplemental Retraining and « Division of Support
Nutrition Assistance Employment Enforcement and
Program (SNAP) (ASPIRE) Recovery (Child
» Temporary « Parents as Scholars Support)
Assistance for Needy « Higher Opportunities  Disability
Families (TANF) for Pathways to Determination
Employment Services
(HOPE) « Benefit fraud
« SNAP Education and Investigation and
Training recovery

The Office for Family Independence assists people in Maine to meet their
basic needs while supporting their path to independence and employment.

16
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Office of MaineCare Services

MaineCare is Maine’s Medicaid program and provides health coverage for Maine
children and adults who are older, disabled, and/or with low income (138% of the
Federal Poverty Level (FPL) for all adults, and 300% FPL for children).

State Plan Services Medicaid Waivers

» Mandatory services to * Outside “State Plan” and » MaineCare Benefits
mandatory populations minimally required services Manual

Members must be able to
choose their providers
Services must be
“sufficient in amount,
duration, and scope to
reasonably achieve their
purpose”

Services must be
“medically necessary”
Optional services and
populations that CMS will
cover, but are not required

State must apply to CMS
for a waiver of federal
requirements in exchange
for meeting cost neutrality
or efficiency requirements

Maine has several 1915(c)
waivers, referred to as
“section” waivers, I.e.
Section 21/29 services for
adults with IDD/A

Maine Department of Health and Human Services

Setting rates and
reimbursing providers for
services to MaineCare
members

Non-emergency
transportation services

Provider enrollment
Program Integrity
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Office of MaineCare Services

Partnership and Coordination with Other Offices
In addition to basic health care services, MaineCare is responsible for obtaining
state and federal authority to provide coverage of and reimbursement for
MaineCare-covered services coordinated and overseen through the following
DHHS offices:

 Office of Child and Family Services

 Office of Aging and Disability Services

 Office of Behavioral Health

The Office for Family Independence is responsible for MaineCare eligibility and
enrollment, including obtaining federal and state authority for changes to
eligibility requirements or categories. OFI also handles enrolling individuals in the
appropriate MaineCare categories and oversees the annual recertification process
for maintaining MaineCare eligibility.

18
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Maine Center for Disease Control
and Prevention

Division of

5 Division of Disease Division of Public
Eg\r/r:ﬁﬂmf;tﬁlegﬂﬂ Prevention Health Systems
* Drinking Water « Chronic Disease * District Public « Infectious Disease * Public Health
« Health Inspection « Tobacco and Health Prevention Nursing
« Radiation Control Substance Use * Rural Health and * Infectious Disease * Health and
« Environmental and « Maternal and Child Primary Care Epidemiology Environmental
Occupational Health * Oral Health * Maine Testing Lab
Health « Women, Infants, « Public Health Immunization - Office of
and Children Emergency Program Population Health
(WIC) Preparedness « COVID-19 Equity
- Data, Research, Response * Operations

and Vital Statistics

Maine CDC is the public health agency for the state and is
responsible for providing essential public health services that
preserve, promote, and protect health.
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Division of Licensing and Certification

: _ Community Health Care

« Laboratories « Assisted Housing « Complaint Intake
« Long Term Care (PNMls, Assisted Living) « Certificate of Need
« Acute Care including: - Behavioral Health « Policy and Hearings
hospitajs’ ICFs, Home (mental_heal@h, substance e CMS Compliance
Health, FQHCs, Hospice use, residential treatment) + Quality Assurance
Care, Rural Health « Employee Assistance
Clinics, Personal Care Programs
AgenCIGS, and more e Sentinel Events
« Maine Background Check
Center

« CNA Registry

DLC supports access to quality and effective health care and social services for
Maine people by developing and applying regulatory standards that help people
have safe and appropriate outcomes.
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Office of the Health Insurance Marketplace

CoverME.gov Marketplace

» Established in 2019 through the Made for « Assesses for MaineCare eligibility and
Maine Health Coverage Act transfers applications to OFI for

« Single, secure platform for Maine people to determination if they appear eligible
shop for and purchase health and dental * Provides access to coverage for individuals
coverage who experience Qualifying Life Events

« Ensures marketplace plans cover Essential outside of Open Enrollment
Health Benefits as required by the Affordable * Focused marketing and outreach to uninsured
Care Act communities

* Provides access to federal financial assistance « Funds and coordinates assistance provided by
that lowers premiums and out-of-pocket costs consortium of community-based health

« Collects user fees from health insurance insurance Navigators who help consumers
carriers to fully cover marketplace operations apply and enroll, as well as certifying all

Marketplace-participating brokers and Maine
Enrollment Assisters

OHIM helps individuals and families find affordable health insurance
coverage. Through CoverME.gov, Maine residents can compare qualified
health insurance plans that include a comprehensive set of benefits, and
apply for help to lower the cost of coverage.
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State Psychiatric Hospitals

DHHS includes Maine’s two state psychiatric hospitals, both of which:

 Provide inpatient and outpatient psychiatric services to individuals with
severe mental illness

 Accept referrals from the community, through involuntary commitment
proceedings, and from the criminal justice system

 Provide court-ordered mental health evaluations

Riverview Psychiatric Center

» 92-bed psychiatric hospital in Augusta  51-bed psychiatric hospital in Bangor

« Four inpatient treatment units  Three inpatient treatment units

 Dental clinic that serves patients in the « Additional 16-bed unit serving older
hospital and in the community with patients with a primary diagnosis of
mental health and developmental severe and persistent mental illness
disabilities
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Metrics

Defining Success in Human Services

Current Approach to Metrics

Transparency of data allows constituencies to draw their own conclusions
and encourages a shared understanding of successes and opportunities

Examples

DHHS by the Numbers Dashboard provides key metrics across offices

Food

c 100K
Supplement: LUUR
ndividuals
Enrolled

Maine Department of Health and Human Services

Mumber of people enrolled in
the Food Supplement program
as of the first day of the month.
This is a point-in-time measure
of enrollment; people may be
retroactively added. Enroliment
is measured monthly. Source:
ACES. Data are extracted the
first business day of every
month and are not updated for
prior months.
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https://public.tableau.com/app/profile/waynecarino/viz/DHHSbytheNumbers/DHHSbytheNumbers

Metrics

Medicaid Expansion Tracking

MaineCare (Medicaid) Update: October 1, 2023

As of today, 106,587 people are currently enrolled through MaineCare expansion,
including 94,407 adults without children and 12,180 parents and caretaker relatives

Expansion Snapshot

The visualization below reflects the number of people currently enrolled
in expansion coverage, as of the date selected.

Select Dats

10/1/2023

Enrollment by County, 10/1/2023

Statewide Expansion Coverage

Maine CDC Public Health Data

Data/Reports

Initiatives / Data Systems

Maine Shared CHNA

. Infectious Disease I ::ﬁ:g;
Shared Community Health Needs 2 0
Assessment Epidemiology Program Network
\ .. PRAMS
Pregnancy Risk Assessment
o Monitoring System
Topics of Interest
Asthma Cancer Carbon Monoxide
Diabetes

Heat-related Iliness

Influenza

Maternal and Child
Health

Rabies

STDs

Drinking Water

Hepatitis

Injury (including
suicide)

Mosquito-borne
Diseases

Rural Health and
Primary Care

Substance Use

Maine Department of Health and Human Services

Foodborne Iliness

HIV/AIDS

Lead Poisoning

Nutrition, Physical
Activity and Healthy
Weight

Sentinel Events

Tuberculosis

MS*' VITAL STATISTICS
"

SEOW DASHBOARD

Substance Abuse Prevention Program

Cardiovascular Health

Healthcare-associated
Infections

Immunizations

Lyme and other Tick-
borne Diseases

Oral Health

Smoking and Tobacco
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https://www.maine.gov/dhhs/data-reports/mainecare-expansion
https://www.maine.gov/dhhs/mecdc/navtabs/data.shtml

Metrics

OCFES Dashboards
Child Care, Child Welfare, Children’s Behavioral Health Services

Early Childhood Education Data Dashboard

Data dashboards: Child Welfare | Children's Behavioral Health | Early Childhood Education

Children Served Licensed Providers

!
@
=
i
T
0

Licensed Providers

The goal of the Select Month

Department is to provide early childhood
s inasafe, healthy and secure September 2023
environment. This report shows the number of licensed o<
providers by type, Rising Star rating and county.

Select Star Rating
Point in Time Data

® (an
1Star
2 Stars
State Totals
3 Stars
FAMILY CHILD 4Stars
Star N CHILD CARE
Rating ° FACILITY CARE 55w
“ PROVIDER N
1Star 33 2 e
3
2 Stars 485 501 7 select Provider Type
3 Stars 33 75 @ (al)
LA
4 Stars 4 CHILD CARE FACILITY
5Stars 127 S FAMILY CHILD CARE PROVIDER
Grand Total 795 658
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https://www.maine.gov/dhhs/ocfs/data-reports-initiatives/early-childhood-education

Metrics

HCBS Access Measures

Developmental Disabilities and Brain Injury Program Participants and Waitlists

WAIVER PROGRAM PARTICIPANTS | WAITLIST | WITH OTHER WITHOUT OTHER PERCENT OF CURRENT
COVERAGE COVERAGE PARTICIPANTS WITHOUT OTHER
COVERAGE
193 185 102

Brain Injury (Section 18)

Other related Conditions

(Section 20)

Comprehensive Services for 3,371 2,102 1,617 485 14%
IDD/ASD (Section 21)

Support Services for IDD/ASD 2,972 170 83 87 3%
(Section 29)

Unduplicated Member* 5,791 2,266 1,755 511 9%

Totals

*Members can be on multiple waitlists simultaneously.

Increasing Qualitative and Quantitative Reporting
Examples of recently established or improved annual program and data

reports:
 Early Care and Education Annual Report
* Children’s Behavioral Health Services Annual Report (expanded in
partnership with HHS Committee)
 Adult Protective Services Data Trends Report
» MaineCare Rate System Reform project and public-facing work plans and
schedules
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https://www.maine.gov/dhhs/oads/about-us/data-reports/hcbs-access-measures

Questions?

Molly Bogart, Director of Government Relations
Maine Department of Health and Human Services
Molly.Bogart@maine.gov
(207) 592-4361

Maine Department of Health and Human Services



& S STATE AGENCY PARTNERSHIPS FOR PREVENTION (SAPP)

,| HAPPY, HEALTHY State Agencies partnering to support healthy and safe families and children across Maine.
Secondary Tertiary
Prevention Prevention
Interventions when risk or Services provided after a problem
problem behaviors surface. has been identified.

AT RISK )Z
Cils Child Abuse Prevention Councils Family First Prevention Services
Child Care WY Pmmm Targeted Case Management Children’s Behavioral Health Services
Early Childhood Mental Health Consultation Youth Leadership Advisory Team Supportive Visitation & Crisis Services
Improving Youth Outcome Grants Parent Coaching Dom. Violence/Sexual Assault Services
Substance Use Disorder (SUD) Screening SUD and Mental Health Treatment
Case Management Services SUD and Mental Health Recovery
Supportive Housing Overdose Prevention
. Seals Fit Program Crisis Services
e~ oo/ TobeccolSwicion Frsvantion Prime for Life/Student Intervention Pediatric Mental Health Access Services
Home Visitors/Public Health Nursing
Home Visitors/Public Health Nursing/WIC School Based Health Centers
Child w/Spec. Healthcare Needs Suppor
Newborn Screening Harm Reduction/Syringe NE/HIV/HEPC
Developmental Screening Behavioral Health Screening Behavioral Health Treatment
MaineCa Bright Futures Assessments Behavioral & Opioid Health Homes Behavioral & Opioid Health Homes
ainecCare Primary Care Services Early Periodic Screening Diagnostic Test Targeted Case Management
Services Immunization Targeted Case Management Early Periodic Screening Diagnostic Test
Whole Family Approach Services
Respite childcare/ASPIRE
Intensive Case Management
Restorative Practice
Headstart Programs
Child Development Services
Maine School Safety Program
\-. Progressive Employment Model Services

" Orientation & Mobility Instruction
Ummloymmt:ompemuon
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